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CHAPTER ONE 
INTRODUCTION 


Backgrounds: 
The Social Services Inventory originated with the Social Services 
Committee of Peel County Council, It was thought that with the 
advent of the new Regional structure and its assumption of broader 
administrative and planning powers in the field of social services, 

a study defining the activity of public and private agenices in Peel 
would be a useful information base and planning tool. It was hoped 
that the new Regional Social Service Committee would be able to have 
it on hand when they assumed their new positions. Unfortunately no 
such stucy was ever approved by County Council and final approval 
was not given until after the Regional elections in the Fall of 1973. 


Peel Comnunity Services were named as agents of the Region to carry 
out the study. Research staff were hired at the end of Novemoer to 
complete the inventory in eighteen weeks, The timing was less than 
ideal as Christmas and New Year's Day as well as many agency annual 
meetings, year end reports, etc., fell in the interval, but it was 
generally agreed that the information should be acquired as quickly 
as possible. The result is the report in hand, 


Function: 





While called a Social Service Inventory, the function of the study 

was conceived of as slightly more than the simple list “inventory” 

might normally imply. The aims and purposes of the inventory were 

spelled out as follows in the proposal which led to the implementa- 
tion of this study: 


Le to identify the public and voluntary service agencies and organi- 
zations that provide services in Peel County, 

Ce. to determine the needs in the County to which these agencies! and 
organizations! efforts are directed 

3. to determine the goals and objectives of these agencies and 
organizations 

ih, to determine the services and programs provided by these agencies 

5. to determine the extent of services offered according to geo- 
graphic area, number of people having received service in 1972, 
criteria for cligibility and utilization of services 

6. to determine the changes in needs and services 

fe to determine the gaps in services which result in unmet needs in 
Peel County ie 

8, to determine the financing patterns of these agencies and organi- 
zations. 


Before we go on to look at the organization of this report and how it 
attempts to answer these questions, let us look briefly at what we 
mean by social services. 
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Definition of Social Services: 


Social services are often conceived cf as being "band aid” programs, 
which fix up problems,and their consumers, "recipients". with all 

the inferiority that that word implies. In contrast to that approach 
we will define social services as being "communal provision to 

promote individual and group well beingand to aid those in difficulty? 
The consumer is simply the citizen, 


Social services have taken over the roles that used to be played by 
large family networks - assistance, recreation, socialization, 
education, health care etc. Families are no longer able to play all 
those roles in our industrial society, but they are still needed. 
Social services play thenmfor the community, Like health care and 
education, other social services are used at different times by most 
members of society and must be universally accessible, 


The strength in this approach is that it does not negatively single 
out individuals or groups who use social services but deals with the 
development of the whole community. Social services developed in 
accordance with this approach will tend to be increasingly preventa- 
tively oriented and will represent an investment in a strengthened 
social environment. 


The problem with this definition of social services would seem to be 
that it is so broad as to be all embracing. Transportation, 

economic policy etc. all fit within the definition of communal 
provision to promote group and individual well being. This is per- 
haps realistic. It is increasingly difficult to separate such 
fields of specialization as social, economic and physical planning in 
our increasingly complex society. However, for the purpose of this 
report we shall restrict ourselves to those more personal services: 
which were once the responsibility of the family; primarily develop- 
mental, helping and access services with some attention to housing 
and income programs. As hospitals and school systems are such huge 
separate institutions they will not be considered within the social 
service inventory except in so far as they are the locus for counsel- 
ling and other community services. 


This definition of social services represents the general orientation 
of the researchers and the foil against which existing services are 
measured, particularly in considering gaps, trends and changes - 
issues which tend to be evaluative. 


Organization of the Inventory: 


The report is divided into several sections. The most precise in- 
formation is provided at the back of the report where the information 
received from eacn agency or organization is summarized in alpha- 
betically listed profiles. This material is generally as provided by 
the agency with the exception that comments on the agency by the 
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social service community and the researchers are included with many 


profiles as “Researcher coments”, In some cases budgets have also 
becn summarized, 


The body of the discussion of these services and the gaps among them 
is contained in a number of chapters which make up the middle section 
of this Inventory. Each chapter focuses on one field of social 
service provision. A list of agencies active in the particular field 
precedes each chapter but the emphasis is not so much on individual 
organizations as on what sorts of needs exist and to what extent they 
are being met by existing services, Some discussion of individual 
agencies docs occur within this context. 


Preceding these two sections is the introductory section, It con- 
tains this chapter, and a chapter on the methodology of the Inventory 
and the limitations imposed on it by its design and implementation. 
A brief chapter describing Peel and its population provides a back- 
ground to the discussion of social services. 
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CHAPTER TWO 
METHODOLOGY 


As the goals and rationale of this study are described in the pre- 
ceding chapter we shall proceed directly to discuss the process. 


Targets: 


In order to get as complete a picture of social service provision 
in Peel as possible several groups were approached for information. 
They were as follows: 


1. Agencies and organizations: This group included public and 
voluntary agencies providing direct service and organizations, 
funding, or co-ordinating services in Peel. The aim in approach- 
ing these groups was to determine their individual goals, their 
programs in relation to these goals, future planning and budget 
as well as their inter-relations. 


ée Churches and Service Clubs: These groups were approached to get 
a picture of the extent to which they supported other agencies 
through funding, provision of facilities and mobilization of vol- 


unteers and any extent to which they provide services on therr 
own. 


3- Peel residents: As an aid to understanding the roles and inter- 

, relations of different agencies and to establish a wider under- 
Standing of the perceived needs for social services than that 
presented by individual agencies, a number of individuals con- 
nected with or attached to different social services were inter- 
viewed. They were not picked at random but to represent dif- 
ferent fields of interest and different physical areas within 
Peel. Their views were sought, not on individual agencies 
specifically but on service provision within their field of 
interest or physical area. 


Information was sought and collected in two ways -~- through 
questionnaires and interviews. 


Questionnaires? 


Questionnaires were designed to be the principal tool of this in- 
ventory. They were designed to provide information in a number of 
different areas. The need perceived in the community; the agency 
goal in relation to it; the actual programs or service performed 
and the self evaluation and further planning capacity of the agency. 


Three different questionnaires were designed. One was designed for 
day care and day nursery centres to suit their particular focus. 
Another was designed for churches and service clubs, focussing on 


eee continued 


sal 
their funding patterns and relationships to community based services. 


The major questionnaire was larger,more detailed and was submitted 
to all other organizations, 


All questionnairs were gent out early in December, Poople were asked 
to return them by January 15th. 1974. As the questions were open 
ended, that is, they allowed for free response of the receiver, it was 
important that the questions be understood. As some of the questions 
were also subjective and evaluative, it was also important that a 
climate of trust be established,so that agencies were not too fearful 
of the use to which their responses might be put. A meeting was 
therefore called by the chairman of the Regional Social Service 
Committee for all recipients of cquestionnaires in mid December to 
allow clarification of both the region's purpose in studying social 
services and individual items on the questionnaires, Through this 
process as well as telephone calls to all agencies involved it was 
hoped to ensure a high rate of return. 


A total of 130 agencies, 45 nursery and day care centres, and nearly 
200 churches and service clubs were sent questionnaires, The 
response rate was ag follows: 


Agencies and Organizations 55% 
Day Care & Day Nurseries 36¢ 
Churches and Service Clubs 15% 


~- 


Part of the low response among agencies is accounted for by Yegionali- 
zation. 15% of all questionnaires were sent to departments which 
changed jurisdictions with the introduction of Regional Government. 
66% of these (10% of all organizations) did not reply. 


Problems wnich were encountered in getting questionnaires returned on 
time or at all were countered by changing the Inventory design to 
include more interviews. This will be discussed below. 


The original function of interviews was clarification of written 
material already received and discussion of social service gaps, over- 
laps, style of provision, changes, etc. in Peel Region, The goal was 
to interview heads of all the major agencies, some line staff where 
possible and a sampling of general citizens connected in some way or 
interested in social services in Peel, The format of interviews was 
to be relatively unstructured except where specific points of clari- 
fication or supplementation of responses to questionnaires were 
involvec. It was assumed that peoples! exposure to the social 
service network in Peel;their interests and their knowledgewould vary 
widely. Interviews were to tap peoples! knowledge, however wide or 
narrow their frame of reference, following the general guidelines of 
seeking perceptions of service delivery, needs, gaps or overlaps and 
changes or trends, 


General Community interviews were to take place in December and early 
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January, agency interviews in late January and early February 
after questionnaires had been received. The rest of the time 
was to be spent compiling and writing. 


Many agency interviews (45%) were carried out before that agency's 
questionnaire response had been received. In some few cases,this 
was because a director wanted to discuss his responses with the 
interviewer before he submitted them to be sure they were adequate. 
Generally however, it happened because the responses were late. 

Few were received in January. This meant that the opportunity to 
clarify the questionnaire was lost except where telephone contact 
could be established later. It meant that in some cases the inter- 
viewer discussed social services in Peel generally, assuming all 
questionnaire items would be answered later by the agency and found 
out later that the questionnaire left much to be desired. The op- 
posite problem also occurred i.e. the interviewer spent all her 
time finding out the particulars of an agency's service and did 

not have time to do more -- only to find the same material submit- 
ted in writing later. 


When by February many agencies had not replied to the questionnaire 
and appeared unable or unwilling to do so it was decided to get the 
material from them through interviews. These interviews were to re- 
place the questionnaire. This method did not prove to be as success- 
ful as supplementing written material by interviews, since informa- 
tion and statistics could not be analysed ahead of time. Interviews 
were often too short to permit covering all the areas of the ques- 
tionnaire. 9% of all questionnaire responses were acquired in this 
way representing 19% of all agency interviews. 


A total of 85 people in 72 agencies, organizations or departments 
were interviewed. These were generally executive directors, depart- 
ment heads and in a few cases board members. Another 42 individuals 
(33%) were interviewed as citizens with connections to the social 
service network. These people represented Caledon, Bolton, Malton, 
Brampton, Bramalea and most areas of Mississauga, old and new. With 
the exception of two senior citizens, they were not service recipient 
but people involved in planning and/or delivering social services. 
The senior citizens were active in this capacity too. Those inter- 
viewed were connected to services in approximately equal proportions 
as volunteers and volunteer service co-ordinators, staff, board 
members and task force members. In many cases one individual had 
several roles and connections. 10% were ministers as well as play- 
ing one or more of the above roles. 


Results: 


The results of the interviews and questionnaires, together with some 
background census data, have been compiled and analysed to form this 
inventory. The ensuing chapters discuss agency inter-relations, 
needs, gaps and overlaps. 


The profiles discuss individual agencies. 
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Much of the information received was general and/or subjective, Few 
acencies were able to be very precise about needs in the comunity, 
what they were doing and/or what other agencies were doing either 
negative or positive. This demonstrates a weakness in their data 
collection and self-evaluation processes, 


Tiypressions and opinions of social service needs anc delivery wore 
much easier to collect. These have been included in both the 

chepters of discussion and the reasgcarchers! comments at the end of 
each agency profile. They have not been precisely tabulated (e.g. 

10% of all those interviewed said ,,..) because numbers in these 

cases are often misleading or identifying. Some opinions were 
acquired through the promise of confidentiality, some agencies were 
not wid ely commented on but the few agencies dealing with them 
reacted strongly etc. These tnings have therefore been weighed by the 
researcners and expressed as their opinions. 


While it is unfortunate not to have been able to obtain more precise 
data, tne impressions and opinions received should be given careful 
consideration as they represent both the experience of years of work- 
ing in Peel and a significant sample of the social service community's 
perceptions of problems ana needs, In a high percentage of cases 
perception obtained from a variety of sources were similar, These 
perceptions, therefore, have greator weight than that normally accorded 
to opinion. In other cases the information received, such as how 
various agencies work together can not be expressed entirely object- 
ively, but is nonetheless important in providing a perception of how 
effectively the social service network is functioning, Therefore, 
While the lack of precision in certain of the material presented in 
this roport must be recognized, such material should not be dis- 
counted as a valid ingredient in the assessment proccss, 

Limitations; 


0) ee a. i, 


Us 


This report has the following Limitations: 

Le The most severe limitation is that of time. The social service 
inventory was to combine the functions of a service list and 
description (inventory) and a needs and resources study. This is 
a ereat deal for an eighteen week period at any time but in a 

period which contains holidays, year -ends and the change-over to 
negsional govermnent, it is much more difficult, As a result this 
study suffers from a shallowness which could only be rectified by 
more time, Other limitations are connected to this one, 

2. A e@ercator number of questionnaires, tailored to a greater number 
of agency types might havo improved the percentage of agency 

Yosponses. 

3. A greater number of interviews would have made the resulting 
comments on indivicuel agencics, problems and needs more 
reliablo, 
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No service recipicnts were interviewed. This group are ina 
unique position to evaluate the extent to which individual social 
services fulfill their goals and the nature of service gaps and 
overlaps. Their exclusion therefore weakens any comments on 
service effectiveness, 
Some background material particularly the 1971 census statistics 
on income was not available, 
Financial data was provided in such a variety of ways (from 
functional budgetting to itemization of office supplies) and in 
many cases so late that its analysis was impossible, Nor was it 
possible to standardize its presentation. 
While theso Limitations do not invalidate this inventory, they 
must be considered in weighing its results, 
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CHAPTER THREE 
AN OVER-VIEW OF PEEL REGION 


In this Chapter we will look briefly at Peel Region, its inhebritants 
and their gituations. While much of the information is common know- 
ledge and familiar to anyone living in Peel, it seems important to 
spell it out as a background against which to consider the problem of 
social services delivery. 


Toronto is the sprawling heart of Ontario, It attracts all kinds of 
industry, commerce and people and it continues to grow, Its popula- 
tion growth is no longer predominantly in Toronto proper, however, 
but in the surrounding areas. Toronto has pushed westward in 
particular as can be seen from a comparison of the growth of Peel and 
Halton Counties with York and Ontario Counties. Industrial growth 
has followed the same pattern probably because of the transportation 
aspects of the area west of Toronto. (Not only is it near to the 
States and the Airport, but it is also rich in highways - #27, #01, 
#100 and the Q.E.W. ) 


The result has been that Peel County (now the Regional Municipality) 
has had a terrific rate of growth in the last twenty years. In 1956 
the population of the County was 83,108. The 1971 census recorded 
the population as 259,l.02 - more than tripled in 15 years. The 
current population is closer to 316,000 according to one planner. 
Some people suggest that Peel is growing faster than almost anywhere 
else in North America. Certainly its annual growth rate in both the 
period from 1956 to 1971 and from 1961 to 1971 was higher than any 
other region, county or municipality in Ontario. Census statistics 
are unfortunately not available for Mississauga'ts growth, but other 
areas grew as shown in Table 1. Brampton and Bramalea (Chinguacousy) 
have grown at a fantastic rate. One planner stated that Mississauga's 
growth rate has been 10 - 13% for the past few years which is also 
terribly fast. The Ontario government projects that Peel will have a 
population of 1+399,100 by 1981. Many other people feel that it will 
reach that number much sooner eat its present rate of growth, 


Industry is also expanding very rapidly in Peel County. Mississauga 
research indicates that it has had an industrial growth rate of 1,02 in 
the last 5 years. The Regional Industrial Commissioner states that 
Brampton - Bramaleats industrial work force has grown faster than that 
of any other area in Ontario. (Using 100 to represent its status in 
1961 Brampton!s industrial growth index was 307 in 1973. The next 
highest index in the province was 169. Comparative figures were not 
available for Mississauga which the Commissioner guesses was as high 
as Brampton - Bramalea),. There is no sign that industrial or popula- 
tion growth is going to slow down, Rather it is expected to increase. 
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TABLE 1 


Average Annual Growth Rate per 1971 Ontario Population Statistics 






















A Period Period 
Area - Peel 1961 - 1971 1956 - 1971 
Brampton 8.36 8.23 
Mississauga -- -= 
Port Credit 2.7 2.68 
Strectsville 3,07 6.53 
Bolton 3.56 6.92 
Caledon East 3456 = 
Albion Township bs 3.86 
Caledon Township 2,86 ~~ 
Chinguacousy 

Township wel ie oy ola 
Toronto Township -- oo 
Toronto Gore 

Township 8.8 2,26 
Average *~ 3,6 too 

a 
Period Period 
B Other Areas 1961 - 1971 1956 - 1971 
York County 3 4od. Le fT 
Metro Toronto Ze 57 2.90 
Halton County Ql Teo 
Oakville 19.4.9 12.88 
Ontario County 3515 Ob 
TABLE 2 


Population by age - 1971 


lo-b, BF | L0-1y, 15-1 20-2) 25-3h 35 lly LSB 55 464, 65460 70+ 


Cems We tee - metres age © on ew ee orien tse. ee ae vate 
wectews 


Peel |10.3/12.3] 11.0} 8.3] 8.2 | 16.7 | 1.3 6a) tuk. 126 
Ontario 8.3 LO ge LOs2 9a B40 Lie bose Lig Oe cre Sel 
Canada | S.4)10.4) 10.7] 9.8] 8.8 | 13.4 111.7 012.9 15,2 
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What do we know of the people who are moving to Peel? Many, many 
work in Toronto, Peel is often referred to as a bedroom community 
for Toronto. Of the estimated 110,000 employees of Mississauga 
industries, a Mississauga planning study indicates that only 
approximately 35%, or 1h, 000, live within Peel, This represents 
only 15% of Peel's workforce, * Even if an equal number work in 
Brampton and Caledon, this means that the majority of Peel residents 
work outside Peel. This is true in the North as well as the South. 


Residents of Bolton guessed that well over 50% of their community 
worked in Toronto. 


Census statistics suggest that people coming to Mississauga tend to 
be young families with children, 31% of the populetion are 25 to lh 
years old (only 25% of Canada's population). 60% of family heads in 
Mississauga and 55% of those in Brampton fall into the same age group 
(as against 2 Canadian percentage of llZ), 


The largest single population er roup in any 5 year age span are 
children ages 5 to 9. Senior citizens are underrepresent ed in Peel 
coripared to their national population distribution (l:% as compared to 
8%). This is more true in areas with higher growth rates than in 


such relatively stable communities as Caledon East whose population is 
727% senior citizens. 


ats 
Ld Yl 


This figure is calculated very approximately on the basis of a total 
work Force of two thirds of the males and females between 20 and 65 
years old, living in Peel in 1971. 


Peel has a lower percentage of people in rental units than does 
Ontario or Metro Toronto. It has more rental units, however, than 


either Halton or the aggregate of Toronto's fringe communities. Peel 
nas a slightly higher number of persons per room than other areas, 


TABLE 3 
LO7L - Occupied dwelling by tenure and average persons per room 






















Locality Percent Owned Average Persons per oon 
=— | | Rented | Potal Average 
Brampton 
Mississauga 
Peel 


Toronto (Metro) 
Toronto (Fringe) 
Ontario 

Halton 
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Areas within Peel with a high percentage of rental units and a higher 
than average number of people per room are identified on maps 1 and 2. 


The majority (69%) of Peelts population identify themselves as being 
of British or American extraction. A significant minority identify 
their ethnic group as French (li%), German (5.6%), Italian (1.6%), 
Netherlands (3.2%) or other (13.6%). Among "others" are the 
Portuguese who are not separately recorded, 


More important in many weys than ethnic group, however, is mother 
tongue - that is, the language spoken at hone, It is identified as 
English for 85% of the population, French for 1.6%, German for 2a Tbs 
Italian for 3%, Netherlands for 1,2% and unclassified (others) for 
2.6% of the population, Areas with high numbers and percentages of 
people who do not identify English as their mother tongue are 
identified on maps l and 5, 


Peel is growing rapidly both in population and industry. Newcomers 

to Peel tend to be young families, the majority of whom ore buying 
houses. They are predominantly English speaking but a significant 
minority speak other languages, particularly Italian and Gérman. 

They are oriented to Toronto in tems of work and identity. They 

read a Toronto paper and listen to Toronto radio. (If thoy read a 
Local paper it is identified with the town and not the region). They 
very often find it easier to get to Toronto than to move around with- 
in Peel, particularly when public transportation is involved, (Malton 


a 


is the clearest example of this). 


It is in this situetion that -egional government must work, It has a 
burgeoning young suburban population to service.which is normally 
problem enough, It also has a population which is spread over a very 
large ar ea anc which is not used to thinking of itself or planning 
for itself as one entity. In many cases this is because cr its Toronto 
orientation but it is also because until recently Peel was a number 
of independent towns with different outlooks and goals - some rural, 
some urban - only loosely linked by a county structure, Its internal 
communication systems from transportation to media to telephone areas 
do not encourage regional identity. Yet the success of :esgional 
social and physical planning will depend very much on its ability to 
represent and involve all its population - north and south, old 
residents and new , Toronto oriented and locally oriented - in its 
planning and development processes, 
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CHAPTER 4 \/ 


HOUSING 


Agencies Active in Peel in This Field: 





fA. Place To Stay 
Armagh / 
Brampton Landlord and Tenant Bureau 
Central Mortgage and Housing 
Children's Aid Society 
- Ministry of Corrections 

( Probation & After Care) 
7 Mississauga Landlord & Tenant Bureau 
8. Nursing Homes ( see list in profiles) 
9, Ontario Housing Corporation 
10, The Regional Municipality of Peel- 

Sheridan Villa, Peel Manor) 

ll, St. Leonard's House 
12. The Contact Centre 


PN 
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Planning To Be Involved: 
General Council on Children's Services 


couth Peel Association for the Mentally Retarded 
Brampton and District Association for the Mentally Retarded 


Indirectly involved: 


VictoriajpOrder of Nurses 

st, Elizabeth Visiting Nurses!’ Association 
Red Cross Homemakers 
Meals-On-Wheels 
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CHAPTER FOUR 
HOUSING 


Housing is of tremendous importance as a social commodity. lEvery- 
one needs housing. At different physical, emotional and financial 
stages of life, different kinds of housing are necessary. A com- 
munity must be able to meet its residents' needs in their different 
situations and must therefore provide a range of housing services. 
We shall look at needs and provision within Peel under a variety 

of subheadings. 


Middle Income Housing 


Provision of housing that middle income people can afford is in- 
creasingly difficult with inflationary pressure on land and short 
supply of housing for the Toronto area generally. More and more 
governments are having to look at land banking, lot size reductions, 
taxes, etc., to cut down speculation and ensure supply at a reason- 
able price. Peel will be increasingly pressured in this regard. 

The high school yield from apartments indicates problems of this 
sort already. People cannot afford to switch from apartments to 
houses as their family grows. Provision is not the only issue, 
however. Subdivisions and rental complexes create not only physical 
Space but social space. Areas with high populations and no recre« 
ational facilities or no deliberate provision for human contact and 
services (day care, educational, etc.) can create alienation and 
other social problems. 

Approximately 23,000 housing units in Peel are rented. Renters 

have rights and responsibilities under the LandlordgTenant Act. 

To ensure that both parties in a rental agreement are fairly treated 
in accordance with the law, they must know the law. Landlord and 
Tenant Bureaus act to educate people about the law and to informally 
mediate disputes. The importance of this service is demonstrated 

by the fact that the Mississauga Bureau with only one part-time 
staff person attached to it received 6,000 calls in 1973. This 
service is now a Regional responsibility and should be staffed in 
Such a way that its service may be well publicized, consistent and 
able to follow up on cases which come to its attention. This has 
not been able to be the case to date. 


Low_ and Moderate Income Groups 


Employees of Peel's many industries, its families on welfare or 
pensions or family benefits allowance, must be able to find housing 
within Peel. This is particularly important because of the growth 
of industry in Peel and because moderate income families are being 
Squeezed out of the Toronto core. Lack of deliberate provision 
leads to overcrowding in partments and other illegal usage of ex- 
isting facilities. ; 
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Currently only 35% of the people working in Mississauga are able to 
live in Peel and it baffles some planners how the percentage can be 
that high, given the average cost of rental and ownership housing 
in Peel. Welfare and Family Benefits workers complain of the im- 
possibility of their clients finding suitable accommodation within 
their rental allowance. Every social agency has come up against 
this problem at some time with families, individuals and senior 
citizens. 


What are the agencies involved in trying to assist low and moderate 
income families in Peel? Ontario Housing Corporation is one. It 
has provided a total of 580 rent-geared-to-income units in all of 
Peel and an additional 204 rent supplement units. This is only 2.5 
units of low cost housing (if spending 30% of income on housing can 
be considered low cost) for each 1000 population of Peel. Fortuna- 
tely, another 172 units are under construction and 575 units are in 
the pre-construction stage. This would bring the ratio of units per 
1000 population up to 4.9 -- if Peel's population would only stand 
still. What the actual figure will be will depend very much on how 
long it is before the OHC units are completed. 


Of the rent geared to income units constructed so far 60% are for 
senior citizens. There are no five bedroom units and only 44 or 
725% of all units are four bedroom units. 32.5% are 2 and 3 bed- 
room units. Among rent supplement units there are no fours, over 
50% are one bedroom, approximately a third are two bedrooms and the 
remainder are three bedrooms. The new construction does not look 
as if it will reverse the trend. Those units currently under cons- 
truction are all for senior citizens. The relation of family to 
senior citizen housing among those units that are pre-construction 
is approximately the same as those under management. For a popula- 
tion in excess of 300,000 the bulk of whom are young with families 
and only 4% of whom are senior citizens, the existence of only 272 
rent-geared-to-income units of three bedrooms or more is inadequate. 
Divorce or separation often leave half a family stranded and Family 


Benefits reports a caseload of approximately 1500 most of which are 
families. 


Another problem is the existence of only 12 senior citizen units 
north of Brampton and no family housing. People in Bolton and the 
surrounding area proclaim they have no alternative but to move into 
Metro OHC if their income is limited. 


The emphasis on family housing in the above paragraph is not to say 
that Senior citizens housing is not also needed. That it is is 
clearly evident by the OHC waiting list which has 498 seniors waiting 
for apartments. In contrast to that there are only 383 families on 
the waiting list. However, we do not take this to be a true indica- 
tion of need as many agencies have told us they cannot refer clients 
to OHC in Peel as they know the wait for family housing in particular 
is too long. Senior citizens may be able to live with their family 
while they wait for an apartment. This is not usually an option for 
families. 
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Another agency providing housing is Central Mortgage and Housing 
Corporation through its limited dividend program. This program 

is much maligned. Developers involved with it have been accused of 
using their worst parcels of land for their limited dividend pro- 
jects. Accusations of substandard housing construction have been 
levelled frequently. These and a number of other criticisms cannot 
be easily dismissed. However, the fact remains that in Peel Limited 
Dividend housing has provided a significant number of apartments for 
those in the approximately $7,000 to $10,000 income range. Altoget- 
her 1607 apartment units (one, two and threes) have been provided. 
Again the predominance of ones and twos does not meet the need for 
family accommodation. Nor does this kind of housing meet the needs 
of those on severely limited incomes as rents are fixed and not 
scaled according to income. (e.g. 1 bedroom $148.per month.) It 

iS important housing, however. 


CMHC has also mortgaged one non-profit housing co-operative; Ashworth 
Square. This project has a mixed income group as residents. They 
have an internal subsidy and surcharge system. They also have a 

mix between high rise and town housing. This sort of thing can be 

a very valuable example to the community of a style of living which 
meets people's financial and social needs. 


A Place to Stay is also active in the low - moderate income market. 
It takes some of the bother out of having boarders by providing a 
Screening service. Without this service many homeowners would not 
have boarders. This would be a 
great loss to the community as room rental is often the only econo- 
mically feasible situation for lower income individuals. A family 
environment or the provision of meals may also be necessary to Some 
people's physical or mental health. The importance of A Place To 
Stay service is indicated by the number of agencies who use them. 
Even OHC has referred people to A Place To Stay. APTS provides an 
important service to individuals, particularly newcomers to the com- 
munity and students, but a more important service to the community 
as a whole by increasing the availability of an important form of 
accommodation in an industrial growth area. Its role in Streetsville 
and Bramalea has been limited by bylaws prohibiting boarding. Hope- 
fully this will change. 


Hostel - Emergency. Accommodation 


In any urban centre there is a need for both hostel and emergency 
housing. In an industrial growth centre such as Peel many are drawn 
to the area in search of work. While they have the potential to 

earn a living wage, and live independently in the community, they 
often arrive with no contacts and no money. They need a place to 
stay on a short term basis until a job is acquired and a room or 
other accommodation is found. Transients passing through Peel to and 
from Toronto are another group who need hostel accommodation. These 
two groups of people tend to be single people and dormatory accom- 
modation iS appropriate for them. 
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The other need for accommodation is that of people facing suddent 
housing crises. This may take the form of having been burnt out 

of a house or having a marriage come apart or being evicted. The 
need in this case is frequently for longer term accommodation than 
the standard three days that a hostel normally provides. It is also 
for housing generally suitable for families. 


At the moment the Contact Centre serves all these needs in a dormi- 
tory style hostel. The majority of people who come to them for acé« 
commodation are people new to the area and lookingfor jobs. These:: 
they handle easily. The others are transients or families needing 
emergency accommodation. In a few cases the Contact Centre is also 
providing emergency accommodation for individuals released from 
institutions (hospital to correctional) who must look for other 
housing or wait to be placed in another situation by the court. 
This may be a fairly long term (1 month involvement). The Contact 
Centre is limited in its space available for families at night and 
more limited in its ability to offer space and support during the 
day (almost none). This is in part because of the number of other 
functions the Contact Centre is also carrying out. It is an impor- 
tant lack for families and individuals with emotional problems. 
C.C.'s work in this area is very important as they are the only 
people involved in this field in Peel, but it is less than ideal. 
It demonstrates a serious lack of more appropriate facilities, par- 
ticularly for families and individuals in stressful situations. 

The use of the Contact Centre is increasing rapidly and it cannot 
long continue to play all the roles it now does under one roof. 


A Place to Stay also plays a small role in emergency housing for 
those two-person families or individuals who can afford to pay a 
week's rent in advance. In some few cases they have also had land- 
lords trust an individual with a new job until he was paid. 


Housing For the Elderly 


As the elderly vary in physical and mental health, a range of hous- 
ing services is necessary to meet their physical and social needs 
and to use existing housing stock to best advantage. The elderly 
should have a range of options between total independence (owner- 
ship or rental) and total dependence (home for the aged or nursing 
home) as well as just financial aid. 


Provision of this range must include home support programs, dif- 
ferent degrees of care, (institutional and private) and financial 
assistance. lt is very difficult for an elderly person living ex- 
clusively on Old Age Security and the Guaranteed Income Supplement 
to maintain his/her own home or apartment. Financial support is 
available through the Region under supplementary aid but in the 
past this has been little used. (Perhaps little known) 

Rent geared to income housing (0.H.C.) has a waiting list of 

L498 senior citizens. 
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The senior citizen who has difficulty managing totell= tps7PyeMenen 
ly (shopping, cooking, cleaning), eat whO is Stherwise able and — 
values his independence may use the few home supports available in 
the community. These include Meals-On-Wheels (12 available in 
Brampton, Bramalea and 20-40 in Mississauga) and Red Cross Home- 
makers. (55 Homemakers in the south, 58 in the north). Neither 

of these services are publiciocu and both have waiting lists or 
trouble keeping up with demand. The Red Cross Homemakers do not 
serve::exclusively senior citizens by any mean® which further limits 
their availability. However, in Mississevéed they are trying to de- 
velop special services of minimal c-rrort to senior citiaens which 
may involve only 2 hours,? 27"? a week or every 2 weeks. This ‘i: 
should serve to cvrcnu the numbers of seniors that they can help. 

A similar yprvgram in the north would be helpful. 


Other services; help with cleaning or shopping lawn-raking or paint- 
ing are anly available through church and volunteer groups, if at 
all. As there is no central volunteer bureau, access to these ser- 
vices depends on knowledge of their services and fitting within the 
boundaries they serve aS well as the availability of volunteers. 
Some volunteer groups specialize more in visiting or driving ser- 
vices than in home help. In general home support services are not 
widely known or available. The senior who needs some nursing care 
and/or supervision can use the VON and St. Blizabeth Nurses. 
However, unless a homemaker is available or his family is prepared 
to look after him/her, he cannot expect to stay at home. There is 
no foster care or day care program within Peel. His most realistic 
option is a home for the aged (waiting lists in excess of 100 at 
Municipal Homes, over e year at Carmel Heights) or a nursing home 
(more available}. This may not be good for him and it is generally 
more expensive than providing day-time or foster care. ‘Some senior 
citizens wart and/or need to enter a home for the aged or nursing 
homee Homes for the agec are less available to senior citizens be- 
sause of waiting lists than are nursing homes. Nursing homes 
generally have fewer links with the community and many have fewer 


Facilities. The three largest nursing homes did not have signifi- 
rent waiti ne listSe 


Neither nursing homes or homes for the aged are anxious to take 
the senior citizen wno is severely disoriented and requires watch- 
ing or who needs fairly heavy. nursing care (close to 23 hours}. 
Many of these end up in hospitals with homes refusing to take them 
back. Hospital care is very expensive ($65. per day approximately) 
to use in this way when skilled medical care is not at issue, but 


there are no chronic care facilities in Peel. These appear to be 
needed. 
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Housing for Children and Adolescents 


As a result of family breakdown, ceath or problems with the law, 
children often come into the wardship or custody of Children's Aid 
Society or the Ministry of Correction, Others suffer mental ill- 
ness and need a supportive or special environment. Again a variety 
of arrangements are necessary depending on a child's age and situa- 
tion -- adoption, foster family, group home, formal institution, 
etc. Ideally, these should probably be under a number of different 
auspices so that the children could be matched to different styles 
of operation. Unfortunately, in reality it is frequently difficult 
to acquire a situation for a child at ell. Good foster and group 
homes are at a premium. 


In Peel the situation of the very young child is not too difficult. 
Generally foster or adoptive parents can be found. The trend CAS 
recognizes, however, is that children are coming into care at an 
older age (in their teens). At that age they act out more and are 
less willing to adjust toanew family. Therefore there is an in- 
creasing need for group homes. Boththe CAS and the Juvenile Pro- 
bation and After Care Services have a few. However, both recognize 
the desperate need for more. In the meantime, these two services 
do not share either their group homes or foster parents. In general 
it would seem that new approaches to the development of foster and 
group homes should be sought. 


Perhaps the group facing the most difficult situation in terms of 
housing is the over 16 year olds. - who are having problems with 

the law, their families or themselves. For these individuals there 
has been nothing. Some ministers and the Contact Centre have man- 
aged to find families to take them in. This has usually only been 
possible when the young person was still at school and even in these 
cases it has been terribly difficult. In at least one case an 
adolescent has spent weeks and weeks at the Contact Centre for lack 
of anywhere else to go. Armagh has taken a few troubled girls in 
the past six months, but the number is very small and this is still 
an experimental program that has yet to be evaluated. They are also 
screening very carefully to avoid getting girls they feel would be 
disruptive. This is one home that is potentially a facility for 
girls as the number of pregnant girls using the home is dropping off. 


The new home to be developed by the Council of Childrens' Services 
will be important to this age group but it will only house 16 young 
people. Already the schools, courts, Children's Aid Society and 
hospitals are looking forward to its use. Almost any of these 
agencies alone could probably fill it up. It will also be managed 
by the CAS which ssiay.possicly::: stigmatize the home even if it does 
not leave an imprint of style upon its management. 
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Housing for the Handicapped 


There are times when groups with particular health problems require 
special housing facilities. These may be special in the sense of 
physical or social facilities. In the field of mental health, the 
lack of special housing services for the young has been mentioned 
above, but at least some few families and Armagh have been opened 
to a small number of young people. Adults young and old have had 
nothing. Nor has there been social work or adult psychiatric 
service available at the hospitals to any significant extent to 
offer support on an out-patient basis to those trying to live in- 
dependently. There is a need for the development of supportive 
housing situations for this group, preferably under hospital aus- 
pices. 


Adults who are retarded also face problems. At the moment, all 

the workers at ARC Industries have families to take care of them. 

For the older ones this may not be the case much longer. In the 
absence of any residence the only alternative is to ship them to 
Orillia when their families become incapable of taking care of 

them. This takes them away from their roots in the working community 
of ARC and in the larger community. The South Peel Association for 
the Mentally Retarded is planning to build a residence to house 6. 
Brampton and District Association is making Similar plans. Housing 
for this group is necessary. 


Special health concerns, paralysis, disease, blindness, etc. can 
lead to the need for special features in accommodation but not 
Segregation. There is a general trend towards integration wherever 
possible. For example the CNIB formerly had a number of residences 
for just the elderly blind. Now the sighted and unsighted are in- 
tegrated in homes which can meet the physical requirements of both. 
Similarly the physically handicapped have pushed to have doors 
widened in all apartments, so that they may live anywhere in a com- 
munity and not just in special housing. As yet they have had little 
success and continue to be severely hampered by where a wheelchair 
will not go. Conversion of their own houses or apartments is nec- 
essary. 


There continue to be groups who need more care than they can provide 
for themselves even when some adaptation in physical structures are 
made. In Peel there are few alternatives open to such people. 

They can live with relatives or they can live alone and hope they 
can find a good neighbour. to take care of them. Otherwise they 

can go to Toronto (to participation House For the Severely Handi- 
capped in Markham for instance). However, Toronto is undersupplied 
in this respect too and has groups of handicapped people trying to 
encourage the development of accommodation they can use. So far 
they have had little success. This creates a severe problem for 
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handicapped people who ‘do not have rolatives to care for them. 

It ia aggravated by the short supply of homemakers and Meals-On- 
Wheels service in Peel. Housing is one of the concerns of the Peel 
Association for Handicapped Adults. The number of handicapped 

people in Peel needing special housing facilities is unknown. 

In some communities this problem can be solved by finding a boarding 
home prepared to take on a physically handicapped person. (APTS will 
help there). This is done in some cases, but of course in Bramalea 
and Streetsville it is impossible due to zoning by-laws. The only 
group who do have residential services available to them are blind 
people who also have other problems (retardation, hearing loss, etc.) 
They too have to go outside of Peel to the CNIB Hamilton residence, 
but at least something is available. 


IN SUMMARY 


Peel has a high demand for Landlord Tenant Advice. Its two 
Bureaus do not have enough staff. 


Peel is very short of low income family housing. 
senior citizen housing is also in high demand. 


The need for hostel and emergency housing is growing. 
Family and emergency housing needs more support than 
the Contact Centre is able to provide. 


Senior citizens have few home support services and a narrow 
range of housing options. 


Chronic care facilities are needed in Peel. 


There is a need for group homes for adolescents under and 
over 16. The General Council on Children's Services will 
not meet it with 1 residence. 


There is a need for community housing for the retarded, 
which it appears will be met by their associations. 


There are no housing facilities or particular home support 
programs for adults with physical or mental health problems. 
The extent of this need has not been determined. 


Housing, particularly for low income peeple and for adoles- 
cents, was one of the most frequently mentioned needs the 
researchers heard expressed. 
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CHAPTER FIVE 


BCONOMIC SUPPORT 


Federal 


National Health and Welfare (Family Allowances) 
Veteran Affairs 

Canada Pension Plan 

Unemployment Insurance 

Old Age Security (GIS) 

Manpower (Training Allowances) 


Provincial 


Ministry of Community and Social Services 
(Family Benefits, Vocational Rehabilitatien) 
Workmen's Compensation 
Ontario Health Insurance 
Extended Care Benefit 
Department of University Affairs (Student Awards) 


Municipal 


Regional Social Services (General Welfare, Day Care, 
Homemaker and Nurses Services Subsidy.) 


Voluntary 
Alpha Epsilon (Clething) 
Church Cemmunity Volunteers ) 
i iia Community Services ) iesnepartavion) 


Cancer Society 


Churches 


Salvation Army | 
St. Vincent de Paul (Food, meal aga, rent 


Contact Centre payments, etc. 


Service Club 
Furniture Depot (? unable to contact) 
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CHAPTER FIVE 


ECONOMIC SUPPORT 


It is very difficult to conceive of economic support in isolation 
from employment programs and other supporting services such as day 
care. The thrust of all the work which is being done Federally and 
Provincially is to get away frem viewing any one program as separate 
from a total income sécurity system based on employment and savings, 
but geared to meet people's needs. A comprehensive approaeh to in- 
come maintenance must look at the provision of jobs to the employable, 
the maintenance of work incentive, and equitable return for labor. 

It must be realistic. It must include the notion of regienal and 
seasonal disparity, temporary job loss and the fact that some peeple 
are outside ef the labor market because of age, skill level, train- 
ability, disability, single parenthood, etc. Others need Suppert 
services to be free to work. Others cannot suppert a large family 

on the minimum wage. An integrated income maintenance approach 
Supports independence, initiative and responsibility, prevides neces- 
sary suppart to those wanting to work and yet does not penalize those 
for whom work or adequate income is impossible. 


While we support this view, yet for the purpose of simplicity and 
brevity, the areas of economic support, empleyment and day care will 
be treated in separate chapters. This chapter will only deal with 
those pregrams offering income support (in dollars or in goods) which 
supplement or replace income received from employment. 


It may be worthwhile to elarify eur conception of the people uSing or 
needing income support systems. They are as follews: those unable 
to work at all because of age, disability, single parenthood; those 
unable to find werk which meets their econemic needs because of age, 
disability, single parenthood, skill level, family size or lecal 
market conditions; and those who suffer temporary income loss threugh 
lay off, illness, firing er retraining program. 


Income support pregrams have arisen in response to this variety ef 
needs in a multiplicity of different ways and at different times. 

All three levels of gevernment are involved in the financing and ad- 
ministration of different programs. The result is a patchwerk effect 
of varying criteria for eligibility, and different benefit levels. 
This may be seen from the title page of this chapter. Seme benefits 
are taxable, others are not. Some programs are universal, others are 
not. Some are contributory, insurance style, others are government 
Supported. Some are designed to be long term, others are seen as 
short term, but tend to drag on. Different programs operated by the 
same level of government may have different areas of administration, 
different centres of information dispersal, etc. A citizen is sup- 
posed to find his way through this maze to get to the help he needs. 
When (if) he acquires it he may discover the benefits levels are at 
such a low level, that he cannot maintain his family on then. 
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Alternately he may discover they exceed what he ceuld hepe to earn. 


Neither situation is satisfactery to the individual or to the tax- 
payer.» 


Rather than leok at the various individual support programs listed 

earlier, let us look at a few of the problem areas attached to in- 

come support programs generally. Some comments will be general and 
will therefere include the situation in Peel, others will relate te 
Peel specifically. 


The first problem is a very large one. It is that of the level of 
payment involved in various schemes. Let us look at general welfare 
assistance first. The major components of the allewance calculations 
are the pre-added budget, which includes the alletment te cover food, 
clething and personal items and the shelter allowance. Studies done 
in the past have shown that it is extremely difficult to provide a 
nutritious diet and necessary clething and personal items using the 
pre-added budget. With the current rise in food cests this must 

be increasingly difficult, if not impessible. The problem is made 
acute, however, by the fact that the shelter allewance is generally 
SO inadequate in urban areas that money must be taken out of the 
allotment for food to maintain a roof over one's head. For example, 
the shelter allotment forasingle mother with two children (where 
fuel is not paid separately) is $130.00. A one bedroom limited 
dividend apartment costs $148.00. A two bedroom limited dividend 
apartment costs approximately $160.00. Between zoning by-laws and 
mental health considerations the odds are that a two bedroom apart- 
ment is necessary. This means that the shelter allowance is $30.00 
too little for an L.D. project. Most L.D. prwjects are full. 

Private accommodation is generally even more expensive. An OHC unit 
would be the ideal solution but the situation in terms of waiting 
lists is hopeless. Moving in with another single parent is made im- 
possible by zoning by-laws prohibiting more than two unrelated per- 
sons boarding with anyone. Where must the money come from? -— the 

pre added budget of $110.00, the $12.00 utility budget, or the ap- 
proximately $2.00 household expenses budget that comprises the total 
allowance? This situation may be tolerable in the short run where 
clethes do not have to be bought, for instance. In the leng run the 
Strain would be terrific. Too wften people are not on GWA fora 
Short time. 


How does this compare with the situation ef a person on Family Bene- 
fits Allowance? The shelter allowance for the same mother weuld be 
$112.00 on Family Benefits. She would be allawed another $172.00 for 
ordinary needs (food, clothing, utility, household supplies, tele-~ 
phone, transportation, etc.) Dental work and, as of April lst, 

drugs must be supplied by the Municipality. Again this budget is 
hardly over generous considering that the same housing difficulties 
will apply. Only in this case, the mother did not have a short 

term "benefit" to look forward to. She is likely to be on family 
benefits until her children grow up. 
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Another allowance is the Old Age Security and Guaranteed Supplement 
Allewance. As of April lst. a Single person universally receives 
$110.00. Depending on other sources of income, the individual may 
also receive the GIS up to a maximum of $77.22. Again, the need 
for reasonable accommodation becomes obvious. Tne situation is 
worse for the senior citizen if his or her spouse is not yet on 
OAS, as two must live on $187.31 per month. The maximum this year 
under the Canada Pension Plan is $102.00. This does not improve 
the situation over that of OAS and GIS much. This is particularly 
true if a couple are living in standard rental housing or trying 
to maintain an old home with high maintenance costs. Fortunately, 
medical coverage is provided forthe elderly and for those on govern-— 
ment assistance programs. Nursing services, homemakers, Meals On 
Wheels, Legal Aid, Day Care are also available on an income scaled 
basis. Another series of benefits are available to recipients of 
government benefits through the supplementary aid provision of the 
general welfare Act. The Municipality may supplement FBA, OAS, GIS 
and other government programs for items of extraordinary need - 
Shelter, dental treatment, drugs, glasses, etc. As of January lst. 
the $20.00 supplementary aid limit has been lifted by the Province. 
This is of terrific importance when the rest of these "benefit" 
budgets are so limited. The extra money for shelter is probably 
the most important. 


Another provision of the GWA is that of special assistance. Special 
assistance iS more expensive to the region because it is a 50-50 cost 
Sharing program with the provincial government. Hewever, it allows 
critical extra allewances to GWA and other government benefits re- 
clpients. Among them is the transportation allowance. Distances ar 
So great in Peel Region and public transportation such a meager ser- 
vice, that transportation poses a real difficulty to many people. 
If regular trips have to be made to a hospital that is some distance 
away and poorly served by public transportation, a taxi may be the 
only answer. It may also be the straw that breaks the camel's back 
in terms of the benefit recipient's budget. 


Through these two sections of the GWA Act, supplementary and special 
assistance, the Municipality has a chance to influence the quality 
of life of people who are stuck on pensions and dependent upon soci- 
ety for their well being (through no fault of their own). It is 
important that the children of Family Benefits or other government 
- program tod mi 5 Should not have to drop out of school because 
they are ashamed/they do not have the right clothes to wear. Adequate 
income is necessary if public health nurses are to find a way to com- 
bat malnutrition among the elderly. In the past these pregrams were 
not used much by the Municipalities. In November 1973, Mississauga 
only supplemented the income of 12 senior citizens, apparently for 
drugs. Only 640.00 travel allowance was disbursed under special 
assistance. These programs and allowances are permissive and not 
requirements for the Municipality. They are no good unless they are 
used. Use requires a commitment on the part of the Region and the 
knowledge among benefit recipients that these programs exist and may 
be applied for. 
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Another major problem in economic support is lack of services avail- 
able to the working poor. A man earning the provincial minimum of 
$2.00 per hour would earn $4160.00 per year. The maximum benefit 
for the family head with three children under GWA is $365.00 per 
month or $4380.00 per year. While he may not be eligible for all 
of that except in special circumstances, included in GWA is the 
possibility of getting glasses, dental care and prescription drug 
provision for all his family. He also is covered by OHIP and does 
not have to pay CPP, Income Tax or UIC. The working man does not 
get these benefits for himself and children and pays his own pre- 
miums, CPP, UIC and Income Tax. If he has a large family he cannot 
therefore afford to work. Clearly he is much further ahead on wel- 
fare. Hopefully, this will change. Toronto is moving to provide 
benefits to the working poor to bring them to the level of welfare 
reci pients. This will allow working residents of the Metro 
area special wsistance and supplementary aid. This should be ter- 
ribly important to those people who have lost their self esteem 
because they have had to stop working to support their families. 
People who want to work will be able to go back to work without 
losing out. It is unfortunate that this is not yet the case. 
People who work at low paying jobs because their pride does not 
allow them to take "hand outs" are much worse off than their counter- 

parts on General Welfare Assistance. Referral to the childrens! 
clothing centre, furniture depot, FISH and other transportation ser- 
vices are very often through welfare. Thus people who have no con- 
tact with welfare because of their determination to be independent 
not only have less income but also may not find their way to these 


other services open to them for lack of information and a referring 
agent. 


Still another problem is that of getting off assistance of whatever 
form. Schedules vary for GIS, family benefits, general welfare, 
etc., aS to what one is allowed to earn over and above the benefit 
allowance before the allowance is reduced. Generally 75¢ to $1.00 
is lost for every $1.00 earned beyond some very small amount. 

There is very little incentive for a person who has been unemployed 
to work his way back into the market gradually or to retrain. 
Another facet of this difficulty of getting off an income support 
program is realized in the case of the mother who has received 
family benefits for twenty years while her children grew up. She 
suddenly finds herself middle-aged and cut off FBA. She must either 
find a job, go on welfare or develop a medical problem which will 
keep her on Family Benefits. Yet FBA has no provision for prepar- 
ing women fer that potential shift of life style in middle age. 


Finally, a problem is created by the sheer variety of different 
financial aid schemes. People are always having their income asses- 
sed. They may be eligible for one thing, but inelligible for 
another. They may not be able to get welfare, but may be able to 
get substantial day care subsidy as more realistic expenses are de- 
ducted in the eligibility criteria. They may be able to get yet 
another level of assistance under the Nurses! and Homemakers! Act. 
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In many cases where more than one agency is involved with one family, 
the number of people involved in assessing income and filling out 
different forms seems absurd. In the instance of a deserted mother 
the Regional Social Services Department may have the first contact 
with the family. They assess income and fill out forms in order 
that the Municipality may fill in the gap before the woman can go 

on Family Benefits. Then the Family Benefits worker comes along. 

She does not contact the original Regional worker and rework her 
forms, but goes through it all again with the family. This is one 
of the important facets of both workers'= jobs. Then, if Homemakers 
or Nurses services are required at some time, in spite of the fact 
that FBA or GWA are keeping up-to-date files, in comes another Re- 
gional worker to assess the situation This is not only confusing, 
time consuming and an invasion of privacy to the client (who may have 
Still other workers involved from a non-monetary perspective) but a 
waste of time from the organizational point of view. There must be 
a way that the ongoing worker can fill out the necessary forms for 
other services. This should be easily manageable between Regional 
departments. Probably it could also be arranged with the Province. 


All of the above has concentrated upon public assistance schemes. 
Their inadequacies in terms of levels of payment and comprehensive- 
ness of approach are hopefully now apparent. While they are the 
main line of attack on poverty, their current situation is the rea- 
son that the private sector's role in supplementing income through 
cash, meal tickets, furniture depots, clothing and transportation 
continues. Voluntary organizations have met real needs among those 
on limited income by providing these gap-closing services. The deman 
particularly in the area of transportation, is growing all.the time. 
So far the supply of volunteers does not seem to be growing with it. 
Some organizations seem unable to get enough volunteers (again, par- 
ticularly drivers) to supply the services they would like to be able 
to offer. Other organizations, Alpha Epsilon for instance, are not 
particularly interested in growth. Some sorts of Support such as a 
gas allowance for volunteers may be necessary if voluntary organiza- 
tions are to keep up the service that they have been providing. 
Volunteer organizations may also have to organize and co-ordinate 


their Services if they are to continue to play an important role in 
the Region. 


In conclusion, an integrated approach to economic support and deliv- 
ery 1S necessary not only in Peel, but in Canada. Some of it will 
only come with new federal and provincial legislation. In the mean- 
time, Peel needs to know more precisely the problems recipients 

of Municipal, Provincial and Federal income support are facing. 
otatistics kept now are in some confusion because of the advent 

of Regional government, but up to this time they have not been 
Specific enough about why people find themselves on 
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assistance and what their problems may be in getting by on the 
level of assistance provided. Information needs to be collected 
in such a way that this can be determined. 


This information must be ccllected not only by the Region but alse 
from other departments and levels of government providing income 
support to Peel residents. For example, it would be useful to know 
how many senior citizens are receiving the Guaranteed Income Sup- 
plement within Peel, precisely how many families and how many in- 
dividuals, etc. receive Family Benefits. This would provide a 
planning base for provision of supplementary aid and would give a 
better sense of the need for other services - OHC housing, etc. 

It might also encourage other departments and government levels to 
think and collect information along the same geographic boundaries 
as local governments. Currently geographic jurisdictions (and 
therefore information collection) vary widely. Manpower, for ex- 
ample, may serve bits of Peel, bits of Etobicoke and bits of Dufferin. 
It will therefore say that it cannot say anything about Peel speci- 
fically. With reorganization and reanalysis of its data, it could. 


In some instances, the information thus acquired may lead to changes 
in services provided by Peel. In other cases, it may only provide 
information to take to the prevince with a request for specific 
provincial programs or remedies. At the moment, however, with the 
exception of the fact that the shelter allowance is universally 
acknowledged to be too low, Peel cannot be sure enough ef the exact 
nature of its income maintenance problems to determine solutions. 
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CHAPTER SIX 
Employment 


As mentioned in the last chapter, employment is one factor (a very 
important one) in the overall goal of income maintenance for a pop- 
ulation. An overall employment policy should provide people with 
jobs that match their abilities and which reward them sufficiently 

to allow them to feed and clothe themselves and a small family and 
enforce some savings for retirement and emergeicy. There should be 
opportunities to advance as skills improve. Retraining must be a 
possibility as jobs become obsolete or interests shift. Those with 
handicaps should have the opportunity to employ their potential 
whether it be on a "normal" job or a special, sheltered job. Hmploy- 
ment must be viewed aS a creative process not necessarily halted by 
retirement, though perhaps altered- as a sharing of skills and ability 
with a community. Of course it must be equally open to all groups 
with discrimination based neither on sex, ethnicity or even educa- 
tional background, but only ability or potential to perform the job. 


The roles of job placement and retraining are played by Manpower. 
Unfortunately the Brampton Manpower office was busy and unable to 
break down its figures to represent its activity in Peel. (It also 
serves Orangeville and other centres.) Nor could it provide total 
figures. The extent and nature of its activity are therefore un- 
known. In the Mississauga office, 19,085 people registered with 
Manpower in 1973, of whom approximately 30% were placed and just 
over 1% were enrolled in training. The placement figure seems very 
low even though many people register at Manpower and then find em- 
ployment on their own. No figures on what happens to the 70% not 
placed are available, however. 


In the past, Manpower has interviewed and ‘counselled! all Manpower 
registrants -- those who were 'job ready' and those who were not. 

This has been wasteful in instances where a man only needed to know 
where jobs were available. Sometimes he had to wait days to see a 
counsellor. To speed its service to the job ready, and to allow 

more time for those who are not easily placed (or are on unemployment 
insurance), Manpower is introducing Job Information Centre in the 
Spring, where people may walk in and look at data on available jobs. 
This should free counsellor time to assist those who are unable to 
find a job easily. This service has been much neglected in the past, 
Other agencies have been shunted Manpower's difficult cases. Voca- | 
tion Rehabilitation, for example, complains of inappropriate referrals 


Manpower's primary role has been that of matching supply with demand. 
It has not been to actively seek out employment for specific indivi- 
duals or groups of individuals. As a result, at different times 
there are different groups whom Manpower does not effectively serve. 
For example, the Brampton office finds it hard to place women and 
adolescents. At most times Manpower is also unable to serve the phy- 
Sically and mentally handicapped, the older or retired worker and the 
‘hard core' unemployed. Manpower has programs designed to reach out 
to these groups (Local Employment Assistance Program and Outreach) 
but these are not ineuge in Peel. 
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What kinds of programs are available for those who we have classi- 
fied as hard to employ -- the aged, disabled and long term unem- 
ployed in particular. Some services are available in Peel, but 

in short there is not much. There is no agency or group who pay 
particular attention to the older worker either in terms of finding 
him new employment if he be unemployed or in terms of preparation 
for retirement and creative employment after that time. There are 
several groups which have applied for New Horizons funding for some 
very important senior citizens community development projects, but 
as yet only one has officially received a grant. Two of these 
grant proposals have grown in part out of the senior citizen's 

task force, which seems to be the only group concentrating speci- 
fically on the problem of our older citizens. 


A sheltered workshop situation is also available in Hamilton, through 
the CNIB. This service is not specifically for people who are only 
blind, but for people who are blind and have other handicaps which 
prevent them from taking more integrated work. In most cases there 
Seems to be an involvement of retardation. 


There are few services for the physically, mentally or emotionally 
handicapped in Peel. Two sheltered workshops for the retarded 

(ARC Industries and North Peel Enterprises) provide permanent situ- 
ations for the severely retarded. Those with less severe handicaps, 
who with adequate training could enter semi-integrated or totally 
integrated employment are less well served. Only two people in 
recent years have left ARC to take more integrated employment. They 
have not been successful. No figures were available from North Peel 
Enterprises. ARC is aware of the need to provide a broader range of 
services and to get away from providing only a totally segregated 
workshop to a provision of an employment service to the retarded 

It is already moving in that direction in development of plans for 
work stations in industry, sheltered industry, etc. These plans 

are not yet realized but SPAMR are actively working on them. North 
Peel Enterprises says it is contemplating similar programs. 


For the physically and emotionally handicapped there is the Voca- 
tional Rehabilitation Branch of Community and Social Services. 

This service is designed to provide assessment, training,.a training 
allowance, job placement and short term support. It has two field 
workers for Peel. Unfortunately the service has a waiting period 

of months. Once assessed, Vocational Rehabilitation purchases 
training and job placement services for individuals -- in many 
instances from the South Peel Vocational Centre. The majority of 
the people both services deal with are young and post-psychiatric, 
although an increasing minority (22%) of physically handicapped in- 
dividuals are starting to use the Vocational Center. A few retarded 
individuals use the Vocational Center, too, perhaps because of the 
narrower focus of ARC. 
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SPVC aims to provide training, sheltered employment, academic and 
vocational upgrading and placement in competitive employment. The 
extent to which it is successful in providing an adequate range of 
programs for its clients is slightly unclear as SPVC has found that 
the age and situation of its clients has changed in recent years. 
It has developed some range of services and separated off its shel- 
tered workshop function. It is now in the process of developing 
further new programs (e.g. clerical) to meet the training needs of 
their increasingly young and middle-class clients. It is, however, 
still a service in transition and therefore difficult to assess. 
South Peel Vocational Centre was able to turn over 50% of its traince 
population and place 40% in competitive employment in 1973. Another 
23% were placed in sheltered employment and 14% in academic upgrad- 


ing or training. While 23% withdrew, this still seems a positive 
record. 


South Peel Vocational Centre only serves 55 people during the course 
of a year. The Vocational Rehab workers say they average 5 new 
cases per month and a total caseload of approximately 105 in Peel. 
They also have approximately 30 people on their waiting lists. 

This would suggest that the need for employment and training ser- 
vices for the handicapped is much larger than is being met by SPVC. 
Unfortunately Vocational Rehab were able to provide so little break- 
down of their clients and services that it is impossible to say what 
sorts of further services are necessary. — 


In summary, normal employment needs in Peel are generally being met, 
though Canada Manpower statistics are such that it is difficult to 
be sure. However, there are not many creative or innovative pro- 
grams in operation. There is not much job development going on or 
selling of employers on individual's ability - not his disability. 
Nor does there seem to be co-ordination of employment services or 
anyone taking an overall view. Services seem to be working inde- 
pendently of each other, ARC from North Peel Enterpris2s, ARC from 
SPVC, etc, with a minimum of co-ordination or communication. Em- 
ployment is an important service to the community, not only for 
economic reasons, but because employment is closely tied to meaning 
and self esteem. People without jobs often feel worthless. It is 
therefore important to stress employment for a wider sector of the 
population whether their jobs be paid or voluntary. It is for this 
reason that the lack of retirement counselling services and creative 
employment services for the elderly and the shortage of a range of 
community employment services for the physically, mentally and 
emotionally handicapped is such a loss to Peel. Since youth and 
women also have difficulty in finding employment this is an addi- 
tional problem. 
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CHAPTER SEVEN 
DAY CARE 


As mentioned in previous chapters day care is a social service that 
is integrally related to income maintenance. More and more families 
rely on day care so that both parents can work to bring in an ade- 
quate income, Day care is becoming an increasingly important part 

of urban life for this reason. It is further recognized for its 
educational function, This may be particularly important to children 
who have not had much opportunity for socialization or for children 
whose culture may leave them at a disadvantage in entering the normal 
school system. Wursery schools play an important role in this way 
too. They also serve the function of organized baby sitting allowing 
mother a regular morning or mornings off, Again, this may be for 

the purpose of income supplementation, education for the child or 
maintaining sanity for the mother, Day care is an important social 
provision because of its contribution to adult and child welfare in 
the community. 


Day care and nursery school facilities in the region are outlined on 
the attached map. A total of 292 children are served in six munici- 
pal day care centres. U9 of these children are subsidized to some 
extent. A total of 520 children are served in 9 private day care 
centres, lit of these children are subsidized by the Municipality. 
Another 117 children are served in 3 private day care centres which 
do not have a purchase of service agreement with municipalities, 
Altogether 929 children receive full day care from one of 18 day 
care centres, aA total of 91 children receive some subsidization, 
Approximately another li children receive half day care at some of 
these centres, 31 nursery schools enroll another 1201 children, 

20 of these schools provide morning nurseries only. Included among 


the nursery school children are 30 handicapped and lL0 retarded child- 
ren. 


In spite of the figures above which may seem impressive, in talking 
to people about needed services in Peel, day care came up almost as 
frequently as better transportation and housing. In trying to assess 
the extent of the need for day care services objectively one cannot 
turn to any projections of the ideal number of day care places per 
child population, Need depends very much on the situation of families 
in a given comunity - how many women work - attitudes to child rear- 
ing, etc. Nevertheless, knowing that in 1971 Peel had a population 
of over 26,000 children aged 0 to lL, knowing that Peelts total popu- 
lation has grown by over 50,000 people since then, and knowing that 
many young families are buying expensive homes, one can guess that 
the need for day care will be great, Again, it is popular knowledge 
(though statistics don't exist to confirm it) that Peel has a high 
proportion of families in which both parents work, However, this 
only Gives one a general impression that demand will be high because 


of economic pressure and because urban culture increasingly supports 
day care, 
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The most reliable index of need is the demand in existing centres. 
This is not perfect by any means because waiting lists are not al- 
weys kept; people hear rumours of long waits and do not apply, etc. 
However, it is an important indication although it is likely to be 
understated. All day care centres in Peel are full and have long 
Waiting lists if they bother to have lists at all. When spoken to 
in February some centres already had waiting lists for September. 
Municipal day care centres alone had a waitine list of 213 children- 
nearly as many again as they hold. Those private day care centres 
that bother to keep waiting lists have 136 children waiting, and all 
private centre operators said that the number of telephone calls 
of inquiry that they receive would, if recorded, make the lists soar. 
Clearly there is a need for more day care. In terms of need area by 
area the north complains that it has no day care available at all. 
The only service available north of Brampton is a nursery school 
providing half-day programs in Bolton. 


With growing subdivisions and changes in life styles day care is be- 
coming important to the north. Outside of Bolton, . hormée day care 
is thought to be appropriate because of the low density of popula- 
tion. The distribution of centres in Brampton and in Mississauga is 
roughly equal to their relative population distribution. However, 
both private and public centres in both areas state the high demand 
for services and the need for more centres. Within Mississauga, 
Malton is particularly underserviced. It has the same services 
available as does Streetsville. In Streetsville the day care opera- 
tors say that there is a need for another centre. How much further 
behind that puts Malton with its three times greater population. 
There is also disproportionate distribution of day care centres in 
Mississauga east of Highway #10. There are only two day care centres 
in Mississauga west of Highway #10, (besides one in Streetsville). 
One is located very close to Highways #5 and #10 - the other in 
Erindale. The @rindale Centre is private and will not take munici- 
pally subsidized children. As the population is expanding west in 
Mississauga the need for centres west of Highway #10 will increase. 
There is no day care in West Erindale (population 12,300) nor is 
there any in Port Credit (population 10,000). 


Nursery school operators also mentioned the need for infant care 
several times. Only two centres take children under two or two and 

s half (the requirement is often less the age than toilet training). 
Both these centres are in the Applewood area. One takes children 
from six months, the other from three months. The two centres have 

a total of 20 children under the age of 2. How much greater the need 
in the infants and toddlers area is unclear as waiting lists in other 
nurseries are not broken down by age group. Certainly it is unfor- 
tunate the only two centres providing this service are located so 
close to one another. This may be an area where home day care will 
be able to meet the need but it is one that should be monitored 

very carefully. 
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Even more than infant care the need for latch key programs and half 
day care were expressed. Children who are going to kindergarten or 
to elementary school while their parents work are in a real bind. 
They frequently need someone to feed them lunch and either keep 
them for the afternoon or send them back to school. They may also 
need to be supervised after school. At one school in Malton, the 
principal sends notes to parents in the surrounding area asking if 
they can help meet the needs of the number of children who cannot 
go home for lunch. The home day care program would be valuable for 
meeting this need, out it has already reached its maximum under one 
staff person. 27 day care homes were in operation in February 1974 
serving 48 childrens 15 of these are 5 and older. Some private day 
care centres do provide afternoon day care for children in kinder- 
garten, but as a rule they find the demand so heavy for full day 
care that they are unable to do so. No one is providing organized 
latch key programs for youngsters of six and older. The Y’s After 
Four program only serves one school area (150 children) at this time. 
Lunch programs and preschool supervision as well as an expansion of 
After Four programs are needed in areas in which there are high 
numbers of families with two parents working, 


Another area that deserves attention is day care for children with 
special needs. As yet there is no full day care centre to serve 
children with handicaps, physical or mental. A few centres have 
children in their program who have some sort of disability. They 
find it demanding on their staff who often lack the special training 
they feel is required and do not have the time to give these child- 
ren the special attention they find necessary. The CNIB child worker 
reports she would like to be able to place blind children in centres 
where they could get a fair degree of attention yet be challenged 

to perform as normal children. As yet she is unable to find that 
kind of situation and ends up using nursery shcools for retarded 

or handicapped children which do not always provide a stimulating 
enough environment and do not provide full day care. The need in 
this area is not necessarily for 2 special centre though that would 
be one solution, but perhaps for a few extra staff who could be 
attached to different centres to meet the special needs of handi- 
capped children. 


Both from a parental prospective and that of the Regional Munici- 
pality of Peel subsidy is a very important issue. Day care 1S 
used predominantly by working parents many of whan are not making 
an income which allows payment of full day care lees, especially 

if there is more than one child involved. Last year an average of 
approximately 91 children (varying from month to month) were sub- 
sidized to some extent. This represents almost one-tenth of the 
children using day care centres in Peel. On top of that all child- 
ren attending municipal day care centres were subsidized to the ex- 
tent that the fees charged did not represent the operating costs 

of the centres. The full fees lagged behind private fees by 

45,00 and probably $10.00 behind the actual cost. 
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When fees so up as they are expected to soon in municipal centres, 
the need for subsidy will increase, Until regionalization the 
criteria for subsidy differed from municipality to municipality. 
They now seem to be consistent, This is very important and will 
make day care more widely available, Day care, and therefore day 
care subsidy, is one of the most powerful preventative child wel- 
fare investments the Region can make, There is no sense, however, 
in subsidizing people unnecessarily and fees should therefore re- 
flect cost. If municipal day care centres provide higher quality 
care than private centres (as many would argue) then parents who are 
able should pay higher fees to reflect that advantage. 


Where municipality services are in such short supply it is terribly 
important that subsidy be available to private centres and to home 
day care, Current arrangements do not facilitate this. The Region 
is lucky so many centres are taking subsidized children as all could 
refuse and continue to keep their centres full. A private day care 
centre can lose money by taking a subsidized child, The Municipality 
pays after the fact while other clients pay in advance. The Munici- 
pality only pays for actual days attended -- not for the wnole month. 
The municipality only pays the fees it charges in its own centres 

and is therefore behind the cost. If the Region wants to continue to 
be able to use centres with which it now has purchase of service 
agreements and wants to expand to be able to include other centres, 
it will have to think of making this situation more attractive to 
private day care operators. 


Finally, a need which information centres have realized through the 
kincs of calls they get is that of week-end care and care at odd 
hours, reflecting different shifts. Again, home day care would seem 
to be one answer, Unfortunately it is still a very small program 
within Peel. Some day care centres are able to meet the need for 
two or three days a week care but they are in the minority and the - 
inereasing pressure from full day care continually reduces this ser- 
vice, 


The above discussion has dealt almost entirely with day care centres 
anc not with nursery schools, As mentioned above, the latter serve 
a different need. Their use tends to be less for economic reasons 
than for the education of the cnild or the mental health of the 
parent who needs time off from child care to participate in community 
activities and meet other people. Nurseries have been weighted to- 
wards serving l. year olds. In some areas where junior kindergartens 
were introducec into the Separate School Board at mid-year, nurseries 
now have vacancies. If this begins to impose a financial strain and 
does not change in September, nursery schools may be interested in 
developing new programs - half day care, etc. This is something the 
Region may want to encourage, At least one nursery school has been 
asked so many times to start day care programs, that it is under 
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consideration. Unfortunately, the location does not seem to be 
available. This is the sort of situation where the Region could 
help develop new day care facilities without having the full res- 
ponsibility or exnense of = municipal centre. The attractiveness 
of this approach will of course depend on whether the Region policy 
is to provide day care services itself or to facilitate their de- 
velopment in the private sector. Arguments can be made for both 
positions. It is not clear that Peel has taken position on this 
issue as vet. 


In summary, Peel needs more day care services, particularly in the 
north, Malton, West Erindale and Port Credit. peel also needs 
latch key programs (perhaps in the schools) and services for child- 
ren whose parents work shifts or weekends. Peel needs to ensure 
that subsidy agreements for children in private day care centres 
continue to be attractive to day care operaters. 
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CHAPTER EIGHT 
PERSONAL - INTERPERSONAL SERVICES 


Addiction Research Foundation 
Alcoholics Anonymous 
Big Brothers 


Brampton and District Association for Children with 
Learning Disabilitics 


Brampton and District Association for the Mentally 
Retarded 


Cairn Loe 

Canadian Mental Health Association 
Canadian National Institute for the Blind 
Children's Aid Society 

Contact Centre/Telecare 

Distress Line 

Dufferin Peel Separate School Board 
Elizabeth Bigelow School (no information) 
flizabeth Fry Society 

Family Benefits (Commuunhity and Social Services) 
Lakeshore Psychiatric Hospital 

Mental Retardation Centre 

Mississauga Hospital 

Peel Family Services 

Peel Memorial Hospital 

Peel Board of Education 

Peel Regional Health Unit 

Peel Regional Social Services 

Probation, Parole and After Care 

Rapport House 

Recovery Inc, 

Single Parents (also Parents without Partnerg) 


South Peel Association Association for Children with 
Learning Disabilities 


South Peel Association Association for the Mentally 
Retarded 


Thistletown Regional Centre 
West End Creche 
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CHAPTER LIGHT 
PERSONAL AND INTERPERSONAL SOCIAL SERVICES 


This Chapter will look at the various interactional social services 


availible in Peel to promote healthy, personal and interpersonal 
functioning. 


These are the services that are generally thought of as being the 
domain of the social worker, As can be seen from tne long list of 
agencies above there is a wide variety of services being provided. 
There are different institutional frameworks imposing different 
Limitations on activities (e.g, hospitals limit social services 
considerably by their in-patient orientation, schools vary in the 
breadth of their focus). There are widely varying degrees of train- 
ing among social service workers and there are lay Groups operating 
on a self help basis. Because of the variety of service type and 
the multitude of different agencies involved, we will look at the 
services under a number of sub-headings, 


Preventions 


Two Yoci of service are possible-prevention and remcecy. Both are 
obviously necessary. Where remedial resources are limited, however, 
it is important to be sure that as many problems as possible are 
avoided, Thus in a comnunity like Peel where population growth is 
always several leaps ahead of provision of remedial service staff it 
is particularly important to invest in preventive services. Otherwise 
remedial workers will be incroasinzly swamped, 


This means fostering a community life which can mect an individual's 
needs for food, clothing, shelter, socialization, and self- 
actualization. This demands a broad focus on the quality of life of 
the whole of Peel region. It also means the recognition that in 
certain areas there is often a concentration of people experiencing 
difficulty in meeting one or many of their basic needs, These areas 
demand particular preventative assaults to change problem causes 
rather than their results. 


A preventative approach also gwoans preparation of individuals and 
fanily units to deal with inevitable changes in their lives which are 
Likely to create stress, 


Some of the changes which occur to an individual or family which can 
be either traumatic or reasonably smooth, include: marriage, parent- 
hood, adolescence, employment, retirement and death, These are 
fairlyprocictcblse pressure creators which call for changes in Living 
patterns. Thess changes are often abrupt and unhappy, because they 
have beenunforsossen and no preparation has been made, Educational 
programs to teach groups to foresee, plan for and accept, tile se 
problems and the reactions they may trigger could be just one of many 
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preventative programs that might strengthen the community and avoid 
problems in the future. 


A number of agencies recognize the need for preventative work. In- 
cluded among the goals of the Children's Aid Society 1s "to provide 
guidance, counselling and other services to families for protecting 
children or for the prevention of circumstances requiring the pro- 
tection of children”. The C. A. S. says it wants to be increasingly 
preventatively orientéd. Peel Family Services includes in its goals 
the enrichment of individual, family and community life and "to pro- 
vide directly in collaboration with other community groups, services 
or programs of an educational nature aimed at prevention of family 
distress". Peel Family Services has a family life education program 
all planned. 


However, what agencies are doing preventative work? The Dufferin 
Peel Separate School Board is working with ethnic communities, com-— 
munity schools, family life education programs, and pre-kindergar- 
tens to meet community needs before problems are created. The Peel 
County Y has become involved with the emotional stress of young 
mothers in apartment buildings and has a very small Take A Break 
recreational program for them. Big Brothers intervenes in the situ- 
ation of fatherless boys with very positive effects. Public Health 
Nurses have heen very active in encouraging organizations to form 

to relieve community pressure (e.g. FISH for Bramalea). Their whole 
service has a preventive orientation to the fields of physical and 
mental health. Church groups have been active in provision of ser- 
vices like transportation. Ministers have been running courses on 
marriage and other family concerns. Peel Community Services approach 
is sometimes preventative but it tends to work through other organi- 
zations rather than in direct provision. 


The C. A. S. and Peel Family Services, for all their family concern, 
have done little of a preventative nature. The C. A. S. has decided 
against hiring a community worker. The rationale for this is that 
its case workers are to be involved in community concerns. They, 
however, are hampered by their usual case loads and their lack of 
time. Some would also suggest that they are hampered by lack of 
serious administrative support. Projects where C. A. S. workers 
have become involved in the community, Queen Frederica for instaneée, 
seem to be more accredited to the individual worker than to agency 
policy.e The Director sees the lack of provincial definition of pre- 
ventative service as inhibitory rather than as an opportunity to ex- 
periment and become heavily involved in prevention. 


Peel Family Services has a Similar case orientation. It, like C.A.S. 
feels the weight of the high demand for case work services. All its 
emphasis therefore goes toward remedial work with occasional talks 

to community groups being counted as community and preventative work. 
Its family life education program has yet to be implemented. 
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Within the comaunity generally there is very little emphasis put on 
preventavive work, This is particularly true of the agencies whose 
primary focus is sound family life in Peel, This is a serious loss 
to the community. It means that we are likely to continue to run 
behind on remedial work because investment in reducing the need for 
remedial work in the future is not being made. 


Family and Individual Counselling and Guidance: 


A tremendous variety of agencies and institutions are doing remedial 
work with individuals and families with problems, in capacities that 
vary from friendly advice to “professional” counselling. 


Family Benefit workers, municipal social service workers, and youth 
bureau police all spend a great deal of their time talking to people 
With social problems. While these people vary in their view of 
whether they are providing counselling or just common sense advice and 
concern, they can do a great deal of good in allowing the client to 
vent their emotions and talk to someone outside of the situation who 
is concerned, This depends on their personal competence and know- 
ledge of their limitations. Their need is for training to recognize 
Signs indicating the need for further help. They also need to be 
thoroughly familiar with comunity resources so they can maximize 
their potential usefulness. Of course this is not much use if back 
up professional counselling and psychiatric services are not available 
when they are needed, Workers have sometimes found this to be the 
COSC. 


Public health nurses and ministers have done a lot of counselling in 
Peel in the past because of the absence of any other family services 
besides the Childrens Aid Society, They continue to be a very 
important resource. Because of the number of families thet public 
health nurses see in other capacities they are able to spot trouble, 
intervene and steer and refer clients to other resources, In the 
absence of readily available psychiatric or family counsclling, public 
health nurses have provided counselling and support services them- 
selves in many cases, especially in the North, They feel they need 
more professional guidance anc support. Ministers have often been 
the only 2l, hour counselling and intervention service, They have 
often been called on by the police for this reason, Now that Distress 
Line and Contact Centré!s Telecare are in operation this situation 

is alleviated somewhat, 


Two school systems also do counselling. Their emphasis is very 
different however. At the Peel Board of Education the social service 
workers are called attendance counsellors which tends to’ express their 
primary focus, They attempt to be an assessment service, investigat- 
ing attendance problems and drawing on community counselling services 
where necessary. They do some counselling where c client cannot or 
‘will not usc other services, but reluctantly, perhaps because of 
their limited staff , : 
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They tend to focus on the legal aspeet of attendance. Nearly 10% of 
their caseload were taken to court in the school year 1972-1973 
However, their caseload size is not the total reason. It is not 
much heavier than that of the Separate Board. 


Lug separave Scnool Board does more COUNSeLLINg Luseare Ly worns 
With families and children with interpersonal problems, While its 
steff to pupil population ratio is smaller the Separate School Board 
social wovkers carry an approximately equivalent number of cases per 
year, They also manage very important community work on top of 
fomily and personel remedial work, They have for instance a 
Portuguese worker who not only works with Portuguese feamilics, but 
With the conmunity at large. The difference seems to lie in the 
different board orientations and senior administrative support. 


As mentioned elsewhere probation parole and after care do counselling 
as well, Their chief problem is the overload of cases they experience 
perticularly among adults. Hlizabeth Fry also does a small amount of 
counselling, 
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Hospitals. Peel Memorial Hospital services are restricte 
psychiatric ward, the alcohol program and the cnild and a 
unit, There are only 3 social workers and their program is almost 
exclusively in hospital. The Mississauga Hospital social services 
department works in the whole hospital, They work on preparation for 
discharge, family and personel problems, locatinz: camunity facilities 
for the aged, etc. Both hospital sooial work departments are severely 
Limited by the lack of out patient social service facilities for 
follow up. They have to pass their cases on to conmunity agencies 
when they can. asically, hospital social work in Peel is limited by 
the medical model which treats mental health problems like physical 
health problems and insists that social work be done only uncer 
medical supervision and by doctors! referrals and the hospital 
financial limitations which do not allow out patient services, 


The brunt of individual and family remedial work within the community 
at large is borne by Peel Fanily Services and the Children's Aid 
socicty. Both services view themselves as highly professional and 
second to none, Their services are supposed to vary in that C.A.S. 
limits itself to all cases where child protection is an issue, Peel 
Fonily Services counsel families primarily where relationship between 
husbanc and wife, parent and child, is at issue. (79% of their cases). 
Of course when any breadth of definition is attached to the word 
protection the two services overlap considerably. This does not seem 
an important concern as both claim they have more then enough work to 
ao, They are not in competition for cases, Rather they secm to Lave 
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Limited themselves (if not in theory, in practice) to certain types 
of ceases, 


The community reports that the Childrents Aid Society is very 
difficult to get involved with a case unless it is very obviously 
dangerous ( usually physically) to the child. Peel Fanily Services 
on the other hand deals primarily with Marital problems (62%) and 
Anglo Saxons with high motivation cnd incomes between 85,000 and 
oL1L,000, Neither service is reported to be very accessible to the 
North although the C.A.S, visits homes and legally must investigate 
any complaint within Peel. Peel Family Services is slightly dis- 
portionately orientec to Mississauga and does not move out of its 
office much, Both asencies are providing a high percentage of brief 
service which tends to demand hich motivation from the client if 
change is to be the result. (The meaning of brief service is a little 
more obscure for the C.A.S. than Peel Family Services, The C,.A.5. 
includes in brief service telephone calls, case investigations that 
indicate no problems, cases that are open and later become on-going 
cases, etc. Peel Family Services are talking of five sessions or 
less), ‘The community complains thet both agencies are difficult to 
involve when femilies clearly have problems as evidenced by the 
benaviour of some parents or children but their motivation is low or 
their fear of approaching an agency is high. Other womkers con- 
sistently mentioned that when finally involved they tend to protect 
their cases and do not always maintain liaison by report or case 
conference with other people who have been involved. (This is denied 
by both), 


One gets the sense that botn acencies are building reputations on 
provision of very specific services although both heve goals and 
rhetoric which corresponds to a broader service focus, In the absence 
of unlimited financial and staff resources they have chosen to provide 
service either to those that they feel are most in need or those for 
whom their services can be most successful. This is 2 pragmatic 
approacn and not inherently wrong by any means. It does conflict with 
goals or expressions of serving the whole community. It also leaves 
service gaps and frustration in the social work community, 


There is terrific demand for counselling in Peel and both the C,A.S,. 
anc Peel Family Services services are in short supply. Poel Family 
services have mucn fewer staff per population than their Toronto 
ecuivalent and there are fewer other community services, Ucwevep, 
this is not the only factor in the supply shortage, Workers in Peel 
Family Services average approximately 55% of their working hours 
during the year in case work. Given that they do not spend much time 
on eitner community work or transportation, this seems an unreasonably 
Low proportion. ‘What the C.A.S. coes with its worker time, even in 
tems of division into services protective and preventative services 
is totally unknown. While more stcff is likely necesssary at least in 
the case of Peel Family Services, it seems likely that both organiza- 
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tions could increase the efficiency of their service delivery with- 
out increasing staff. This would help to meet the increasing demands 
within the community for counsellins and increase credibility, 


The demand within the community is not exclusively for more of the 
same kind of service however, there is also a demand for counselling 
service that will get involved with people in their homes anc in 
their situations of crisis - schools, courts, with police, etc. 
There is concern over the services to “unmotivated" clients. 


Rapport House is the only agency meeting these demands at present. 
They are much respected and used by the Youth Bureau, the courts, 
(Family Court is using them as Court Social Workers) and schools in 
particular. In part they are making up for the inadequacies of 
institutions, (as schools and courts) which should be able to provide 
the services themselves and in part because of their independent 
structure and relaxed approach they are flexible to a degree that 
institutions generally cannot be. heir availability at uninstitu- 
tional hours is also a great advantage. Rapport House is providing 

a service to the community that is not available elsewhore and that 
is of great importance. It is important to ensure that this role is 
carried on in the future. Whether Rapport House will be able to play 
it is as yet uncertain, 


Any impression gained from the above that family and individual ~- 
counselling services to individuals and familics in Peel cre frag- 
mented is accurate. There are very few agencies taking a global view 
of personal and interpersonal health in Peel, There is a serious lack 
of provision to those who are not motivated to seek help and yet are 
not child beating or abusing. While workers report good liaison with 
workers in other agencies on a informal case by case basis, thore 
seems to be a lack of communication and co-operation at higher 
echelons, Most of all there seems to be a serious lack of co-ordinat- 
ed approaches to family and personal sorvice delivery that would 
maximize the cffectiveness of workers from different agencies, 
Agencics secm to be intent on working within their own narrow freame- 
work of service, Both C.A.S. and Peel Family Services are seen as 
self protective and as considering combined service approaches with 
other orcanizations as gecondary to thoir awn dovelopment. This 
apparent empire building can only be destructive to the community in 
the Longs run, 


Distributions: 


Another facet of delivery of counselling services which is of great 
importance is their availability to all residents of Pecl, Bceccause of 
the size, transportation network, and population distribution of Peel 
this is not an easy thing to ensure, Host services have a central 
location out of which the majority of their work is done. This may 
limit their visibility and accessibility to other areas of Peel, Thus 
Peel Family Services has a Cooksville location which greatly reduces 
its availability to residents of the North and of Malton. The C.A.S, 
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has a Brampton main office anc a sub office in Cooksville. Workers 
spend a great deal of time in transportation, are often frustrated 
because tney do not know the area they serve or the other workers in 
it better and Malton and the North do not feel they are adequately 


served. Rapport House and _ Big Brothers do not serve the South 
in relation to its population, 


Only the public health nurses have a completely decentralized service 
with different teams to work in each area. They are also the only 
universally positively recognized service in Peel, The two facts 

may well be related. Certainly a more decentralized service operation 
might make both the C.A.S. and Peel Family Services better able to 
work closely with local services, assess local needs, do preventative 
work accordingly and finally serve the population at some distance 
from their offices more effectively and easily. 


Appropriate decentralization locations could be judzed by Looking at 
areas that are vocal in demand and yet are not well represented in 
caseload statistics (e.g. Malton or the North), by areas of high case 
representation (e.g. if the C.A.S. had a high number of cases in the 
South east corner of Peel it would make sense to locate a team or a 
worker there) and by discussion with other agencies such as the 
public health unit which have a good knowledge of Peel's needs. 


While these comments apply primarily to the counselling and guidance 
services mentioned above which serve a large segment of Peel's 


population they may also apply to some of the more specific services 
discussed below. 


A number of groups need more assistance or more spccializod assistance 
than that provided by general counselling or guidance services. 
Services which specialize in the treatment of particular groups are 
necessary. Where these groups form a significant portion of the 
population they should be available in Peel. In other cases it may be 
appropriate to use Toronto based services. 


Alcohol Programs : 


National ARF statistics indicate that 80% of the adult population of 
Canada drinks. Of these it is estimated that at least 375; 

are problem drinkers, Applied to Peel this means that a minimum of 
1,500 people have alcohol problems or are alcoholics. 


The magnitude of this problem is borne out by the police who are 
involved with 30 - O domestic disputes per weekend in Mississauga, 
mostly caused by alcohol problems. Judges say that they see the need 
for alcohol treatment every day in court. General hospitals are used 
inappropriately as detoxification centres and Lakeshore says that 50% 
of its Peel admission are caused by alcohol problems. 


eee cOnNtinued 


~~ 


The only alcohol programs conducted in Peel are ARF educational 
programs aimed at both the general public and employérs of alcoholics 
and one small alcohol unit in Peel Memorial Hospital, The alcohol 
unit is still in the process of development (as it has been for two 
years) and serves approximately 5 patients every three weeks, 
Individuals seeking other facilities must look to Toronto where 
clinics and other centres have long waiting lists, 


Lakeshore Hospital will open an alcohol clinic in March 1971. It 
Will have 20 beds and provide 3 to lL week treatment, This should 
help the situation in Peel but it must be realized that Peel 

resid ents underuse Lakeshore facilities partly because of distance 
and transportation problems, his would be an important deterrent 
to the use of follow up and out patient facilities if not from the 
initial residential treatment. Further development of treatment 
facilities in Peel appears to be necessary. 


Tac otner need within Peel th 
identify is that of a detoxif 
facility in Peel. 


t hospitals and police particularly 
cation centre. There is no such 
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Services to Disturbed Children and Adolescents: 


Intensive behavioural and psychiatric therapy is often necessary 

for disturbed children and adolescents, Until very recently there 
have boen few services in Peel. This year a branch of the West End 
Creche has opened to treat the disturbed or behaviour disordered 
pre-schooler, It currently serves 8 children and is unable to 
estimete the extent of future demand on their services. That the 
eventual demand may be higher is indicated by the fact that 15% of 
first admissions to the lle bed residential facilities of Thistletown 
were from Peel County between January lst. and May lst. 1973. The 
demand for residential facilities from Thistletown may be related to 
the fact that their day treatment programs do not serve Peel, Service 
to older children and adolescents is provided in Peel by two clinics - 
one at the Peel Memorial Hospital and one at Mississauzsa Hospital. 
Both services are fairly new and have very heavy demands on them 
already. The waiting list for the community psychiatry clinic of 
Mississauga Hospital is several months. While the newer Peel 
Menorial program did not have a waiting list when this report was 
weitten, it anticipated that it would have one by April 1971. With 
population growth these services must expand. The Mississauga faci- 
lity has not increased its steff in the years it has operated in spite 
of large population growth, 


The schools also attempt to deal with children with behavioural and 
emotional disorders. School psychologists provide assessment 
services and special classes implement treatment programs during the 
school day. The problem in the public school board is that as the 

psychologists have a higher cemanc for assessment services than they 
an meet, they have only a limited capacity to work with families 
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outside the school situation. It is work with the family as well as 
the individual child that is such an important focus of both 
hospital clincss. The schools need expanded psychological and 
social work staff to be able to more adequately serve the children 
Within their system. If the psychology and social work departments 
of the Peel School Board worked more closely together, more Pamily 
work might be possible, 


Psychiatric Services: 


The adult population needing psychiatric treatment have three 
options open to them: Peel Memorial Hospital Psychiatric Unit, 
Mississauza Hospital Psychiatric Unit or Lakeshore Hospital. Both 
seneral hospital programs are for in-patients. Although Peel 
Memorial Hospital has a psychiatric day care facility it is for ex- 
patients of Peel Memorial Hospital. Neither hospital service is 
conmunity oricnted in terms of providing general psychiatric 
services in a clinic or on an out-patient or decentralized basis. 
Lakeshore does have a numver of clinics and day care services. 
However, they tend to serve their immediately surrounding area. 
Peel considerably underuses Lakeshore facilities, Although this is 
most extremely evident in tems of out-patient facilities it is also 
the case with in-patient bed use. The average in-pationt utiliza- 
tion rate of Lakeshore is 205 per 100,000 population. In 1973 
Mississauga had 130 admissions per 100,000 population and the re- 
mainder of Peel had only 58 admissions per 100,000 population. By 
contrast Mississaugas admission rate to psychiatric units of 
general hospitals was 268 per L0O0,000 and the remainder of Peelts 
ras 728 per 100,000 population. The boroughs of York, North York 
and Etobicoke used their general hospital psychiatric units and 
Lakeshore at the same rates approximately. Clearly psychiatric 
units of local hospitals have had a high demand placed upon their 
services because of the inaccessability and underuse of Lakeshore. 
They have not responded to the demand on their services by 
creating expanded out-patient or community facilities. 


Because both general hospitals and Lakeshore are provicing primarily 
in-patient services to Peel residents, the community feels the need 
of out-patient and community support programs. These are 

senerally lacking in Peel, Social workers, educators, public 

health nurses all report frustration in trying to acquire psychiatric 
services for their clients without hospital admission. Psychiatric 
private practices are so full that they are periodically closed to 
new admissions. As a result psycniatric services provided outside 
the hospital as private practice tend to be oriented to crisis 
management only. People seckinzg longer term or more supportive 
psycniatric help must look to Toronto. 


The frustration experienced by social service workers because of 
the short supply of psychiatric service is aggravated by their 
frustration with the medical model being used in psychiatric 


ee continued 


iy 7 


services in Peel, (The Peel Memorial Youth and Adolescent Clinic 

is the only exception). This model views psychiatric disorders as 
medical disorders and insists on referral to treatment coming from 
doctors, This means that social workers in a varicty of settings 
who want to refer their clients to psychiatric treatment must work 
through the family doctor. In some cases the doctor's orientation to 
physical and not mental health may frustrate the attempt to acquire 
psychiatric services and in other cases it may prolongs it, However, 
the result seems to be an unfortunate lack of communication between 
these two fields interested in mental health. More and more outside 
of Peel these barriers are breaking down and different disciplines 


are combining their forces to develop team approaches to mental 
health work, 


services to the Mentally Retarded: 


The population of the retarded is growing rapidly in Peel. In 1973 
the population of Parkholme School for the trainable retarded was 2.3 
times what it was in 1968, At Red Oaks the population grew 1.6 times 
in the same period, The growth of this segment of the population 
demands Growth in goervices to tho. With this growth also comes an 
increased necd for assistance to the families of the retarded to 
provide them with ex@sional support, education and relief to help 
avoid the institutionalization of their retarded members, Only a few 
volunteers are currently available to assist parents and families, 
Growth in this area is necessary. 


A professionally co-ordinated home service volunteer program is one of 
the needs identified by the South Peel Association for the Mentally 
netarded, As home services are also a focus of the Mental Retarda- 
tion Centre who have a social worker assigned to Peel it seems that 
something might be worked out between these two asencies without SPAMR 
having to hire its own social worker for this purpose. 


Otherwise as mentioned in an earlier chapter the provision of long 

and short term residences for the retarded is important as is 

improved employment service. ‘These are focuses of both North and 
south Peel Association for the Retarded. These two organizations 
seem to operate quite independently of each other. Because of the 
large area involved separate facilities for the North anc South are 
probably necessary. However, planning administrative economy and 
efficiency might be increased if instead of only one organization 
having an Executive Director such « position could serve both 
organizations. This would be one way of increasing the interaction of 
the separate boards so that their experience could be pooled. Other 
means of liaison may be more appropriate. If a wido range of services 
to the retarded are to be developed and co-ordinated, all agencies 
involved must work closely together, 
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Credit Counselling: 
Another very specific service required by many people is credit 
counselling. This is often a problem in areas sucn as Peel where 
housing and living costs are high, The only service in the Region 
Which provides this service is Peel Family Services which has one - 
credit counsellor. His location in the south is a source of frustra- 
tion to many workers in the north. Most workers suggest that demand 
warrants a counsellor in the north, This is in spite of the fact 
that the service is not advertised and is not widely known, 


A related problem is that of shopping and budgettings for home 
purchases wisely. Workers denling with familics with low incomes 
feel that many households need teaching that would allow them to 
stretch their few dollars further and still eat nutritiously, 
Sheridan College teaches a course on nutrition but it costs $26,00 
and therefore rules out many of the people for whom it misht be 

most useful. There is no teaching homemaker service in Peel or other 
source of advice on household money management. 


Self Help Groups: 


self help sroups can be very important to the maintenance of mental 
health, Group pressure and solidarity among people who care sharing 
or have shared similar experience can be more efrective than any 
other rehabilitation treatment, At least four such groups exist in 
Peelk tie A.A, Recovery Inc., Canadian Blindness Clubs and various 
Single Parent groups. These are designed to help alcoholics, ex- 
psychiatric patients, or blinc people and single parents respectively. 
Unfortunately none completed our questionnaire and thorefore we are 
unable to estimate the extent of their activity. 


In summary personal and interpersonal services generally concentrate 
en remedial work to the exclusion of any preventative focus. There 
#S a high demand for counselling services, Family and individual 
counsolling services tend to have a narrow focus anc there is very 
Little attempt to reach out to people in the community who may need 
but do not use counselling services. Services are senerally 
centralized and do not efficiently serve all areas of Peel. Nor do 
they collect information in such a way that they are readily able to 
identify small areas of high case activity within the region which 
may warrant particular preventive or team services. 


There is a general shortage of psychiatric and alcohol treatment 
facilities available within Peel, Increased services to the retarded 
and their families appear to be indicated. Credit Counselling is 
desircad in the north and no tecching homemaking services are available 
in the Region. 
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CHAPTER NINE 


HOME SUPPORT SERVICES 


In many cases Institutionalization is expensive socially and finar-_ 
cially. An individual in a hospital ar nursing home iS. et oi £ ce 
the people and things that are meaningful to him. He also coecup.os 
an expensive bed because of the cost of healtnu ~.are staff and faci- 
lities. He may be better off at home and the commmity may be 
better off having him there if home support services are available to 
him. Depending on his disability (medical to mental, acute to ~ 
chronic) different kinds of services may be necessary. A community 
committed to maintaining its residents in their homes where that 1s 
in their best interests, must provide a range of services from food 
to nursing care. Nor are the ill the only people who need home sup- 
port services to maintain their home. This may be equally true of 
the motherless family. . . 

Home support services are available to Peel residents in varying 
degrees. Nursing services appear to be good. Public health nurses 
are doing a particularly important job, although their primarily 
educational role may not make them a very obvious home support 
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Ideally the public health uursing service is a terete moni toe ms 
and co-ordinating servicee In cases where eva ents need other ser— 
vices from active nursing care to psychiatric or family counselling 
the public health nurse Should serve as a referral souree and perhaps 
do some liaison and support work. This alone is important to men- 
tal health maintenance. However, in the increasing number of mental 
health concerns that face the public health nurse she is often alone. 
wnis is particularly identified as a frustration point in the north. 
As mentioned in earlier chapters there is a serious shortage of out- 
reach family counselling and psychiatric service. Public health 
wurses have therefore had to deal with problems without the kind of 
back-up network they would like to and should have. They have been 
the only service helping a family or an individual to manage in the 
home. They are universally credited with having done very good work 
in very difficult circumstances. They have dealt not only in the 
level of crisis management but also in the development of services 

to fill gaps and reduce community pressures. As a result of the lack 
of back-up support they have encountered, adding social workers to 
the public health unit is under consideration. This should not be 
necessary if other community resources filled their stated goals. 

The public health nurses work in eight teams covering the Peel area, 
Bach team has its own supervisor and both public health nurses and 
an R.N. This decentralized method of operation has worked very 
successfully. Active nursing services are also necessary to allow 

a wide variety of people to stay at home (from the physcially handi- 
capped to the elderly). These services seem to be well provided 
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for through the VON, St. Elizabeth Nurses and the Ontario Crippled 
Children's Society nurses, all of whom are active in the community. 
They may be involved with a patient daily or even less frequently. 
They are becoming increasingly aware of the need for minimal ser- 
vices to senior citizens. These services may be paid for by Home 
Care (OHIP) for active treatment cases, by the patient, or ona 
sliding scale by the Region under the Nurses and Homemakers Services 
Act when the individual cannot afford any or all of the fees. In 
some cases the nursing service subsidizes fees. These services are 
a real asset to the community. The cost of home care averages 
$10.50 a day; hospital $65.00 a day. 


Another community support service is provided by the Queen Fredrica 
senior Citizen's Clinie. This is a clinic to help the residents 
understand the need for improving on or sustaining their present 
health standards and to seek health counselling. Because many 
Seniors did not have their own doctor or were unable to g@® out to 
on6, it was hoped £t would demonstrate the need for such clinics 
for senior citizens throughout Peel. It had 465 visits made to it 
during 1973. This model of delivery is important as an area of 
general need was identified (senior citizens health) and an area 
previously identified as having a high number of senior citizens 
with health problems was chosen as a target. It seems to have been 
a successful project. 


Two other independent programs, Homemakers and Meals-On-Wheels, may 
also be funded under Home Care in some carefully defined circum- 
Stances. Alone or as part of the Home Care package, these services 
can be very important to the maintenance of individuals within the 
community. A homemaker can mean difference between a home for the 
aged and an independent apartment for the senior citizen. Home- 
makers may allow the young mother to come back to her family from 
hospital earlier than would otherwise be possible. They may assist 
the handicapped, may take care of a family in the absence of a parent 
and may help out after a mental illness as well as after a physical 
illness. Homemakers are becoming increasingly recognized as great 
savers of physical and mental strain as well as of dollars represent- 
ed by institutionalization of any sort. Recent changes in the Home- 
makers and Nurses Services Act allow greater flexibility in the sub- 
sidizable use of homemakers. Unfortunately as the province allows | 
the region greater leeway under the Act and acknowledges their impor- 
tance there has not been a corresponding increase in their availa- 
bility. Alliagencies complain of the difficulty in obtaining home- 
makers. Only one agency provides homemaking services for Peel -- 

the Red Cross. The North Peel Red Cross has 50 homemakers on its 
list, the South Peel Red Cross has 55. While both branches recog- 
nize the need to expand their services the North Peel Red Cross feels 
it is able to keep up with demand currently,» The..SouthiPeel Red.~. 
Cross sometimeschas a waiting: lists «Génerally by: having. a Single 
homemaker Serve mere.than.one family in a day, people can be served 
within a period of 3 days. The longest anyone has had to wait is 

7 days ® 
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Waiting lists do not represent a very fair index of need in the case 
of these agencies, however. Services are not advertised to the 
general public. They are known only to agencies and those few who 
may have heard by word of mouth. Agencies express a general dissatis- 
faction with the availability of homemakers in the North as well as 
in the South. They only try to acquire homemakers services in the 
most urgent cases. The need represented by those people receiving 
homemakers services is probably the tip of the iceburg. 


Part of the problem in developing a strong homemakers service seems 
to be pay scale. A number of South Peel Red Cross workers were lost 
to Square One when it opened because they were prepared to pay a 
little more. Another part is probably the low level of commitment 
the Red Cross seems to have to its homemaker programme in the South. 
The South Peel Homemakers are trying to develop special minimal sup- 
port services for senior citizens and are organizing very flexibly. 
They are simply too small. 


An agressive publicity and training campaign is needed to increase 
the supply of homemakers. Training is already done at a combined 
branch level. There would seem to be some merit in having the 
whole homemaker operation a Regional project of the two Red Cross 
branches. This would serve to give the RedCross homemaker programme 
the importance it deserves as one of the most vital services the 
Red Cross can provide to the community. With current staffing and 
administrative arrangements (overtaxed administration in the North 
and undersupport in the South) it seems unlikely that the homemaker 
programmes will be able to expand to meet rising population demands. 
If the demand is to be met, the options would seem to be either 
development by the Red Cross of a more organized, aggressive and ef- 
ficient operation capable of rapid growth or the development of 
other sources of supply. 


Another important health support service is Meals-On-Wheels. It can 
provide the dual service of nutritional meals to those unable to 
prepare their own and contact with the community for those who are 
housebound. Meals-On-Wheels can reduce the need for homemaker ser- 
vices. In many cases senior citizens may require few other services 
besides Meals-On-Wheels. The absence of such a service combined 
with the shortage of homemakers can lead to either malnutrition or 
institutionalization. For those waiting to get into Homes for the 
Aged (sometimes a very long wait) Meals-On-Wheels can be a very 
important Service. The problem with this service is that of supply. 
In the North the Peel Memorial Hospital auxilliary provides 12 meals 
a week. This service is available only to Brampton (one exception 
is made and FISH transports a meal to Bramalea). The auxilliary 
does not plan to expand the service. In the South 20 to 30 meals 
have been available at one time. The recent involvement of Sheridan 
Villa as a Supplier of meals will allow the Service to expand to 40 
meals in the South. This serivce and its counterpart in the North 
are very small compared to need measured by all agencies involved 
with senior citizens, handicapped people and those with general 
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health problems —- long and short term. 55 Meals-On-Wheels for a 
population base of 300,000 is woefully inadequate. From a cost 
point of view this is an inexpensive service as much of the cost 
of meals is recovered from individuals and transportation is pro- 
vided on a volunteer basis. Its importance as a service allowing 
people to stay in the community is very great. 


A service which can be very important in co-ordinating some of the 
above services and making sure that the ex-patient in the community 
has the support that he needs for his recovery and maintenance of 
good health or a stable condition is Discharge Referral from hos- 
pitals. At present only Peel Memorial has such a service. It is 
performed by the discharge referral nurse of that hospital. She 
feels the need of more staff as the demand on her time is high. 

40 to 80 patients are discharged each day from Peel Memorial. How- 
ever, aS she operates a very personal service, maintains no stati- 
Stics and keeps all records in her head, she is resistant to in- 
creasing her staff as it will mean more organizational time for her. 
This disadvantage would seem to be more than countered by the advan- 
tages of having more staff and some form of records, 


In the South discharge referral is performed to some extent by the 
Social service department. Mississauga hospital is also consider- 
ing hiring a discharge referral officer. In being able to link the 
hospital patient with community services from nursing homes to 
public health nurses, discharge referral services can provide a 
crucial mental and physical health preventative service. They can 
be one of a hospital's most important links to the community. 
Finally, home services are no good if they only serve to maintain 
an individual in a situation where he or she is totally isolated. 
For this reason volunteer programs to visit the elderly and shut-in 
are very important. Referrals from nurses, homemakers and Meals- 
On-Wheels to volunteers might be made more easily if there were a 
central volunteer bureau. 


Home support services are important not only to physical health but 
to mental health. They are considerably cheaper to the community 
than the use of institutions. Their expansion with the community's 
growth is critical. Homemakers and Meals-On-Wheels are much under- 
developed in Peel and badly needed. Other programmes need to con- 
tinue their growth with the community. They must not exist in a 
vacuum, however, and must be provided with the kind of support ser- 
vices they demand. Counselling and psychiatric services as well as 
homemakers and Meals-On-Wheels were particularly identified by 
nursing services aS inaccessible and necessary. 
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CHAPTER TEN 
ACCESS SERVICES 


Information 


Ask-in (Peel Community Services) 
Chinguacousy Information Centre 
Mississauga Information 

Malton Information Centre 

Bolton Contact Centre 

Com-info 

Brampton Contact Centre 

Distress Line (not purely an information service) 
Mississauga Information Service 
PISH 

Peel Information Association 
Applewood-Dundas (defunct) 


Advocacy 
Peel~Halton Action Centre? 


Transportation 


Church Community Volunteers 
SNAP 

Cancer Society 

InterChurch Volunteers 

FISH 

Peel Handicare 


Social Planning 


Peel Community Services -Social Planning Division 
Peel Information Association 
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CHAPTER TEN 
ACCESS SERVICES 


Access service is a catchall expression designed to embrace a 
variety of services which help Peel residents get the Services 
they want and need. Basically, it will include information 
services, advocacy services, volunteer transportation services 
and social planning. These are all social services within our 
Regional definition of communal provision to assure the well 
being of individuals, etc., but they are mediating services in 
that they are not the final locus of service provision. In 
any complex community, they are vital services. This is parti- 

cularly true in Peel as an area of high population growth, 
large physical area, and social services struggling to keep up 
with the demands. We will examine the different types of access 
Services individually. 


Information Services: New residents flooding Peel, few communi- 
ties with roots, families with young children, a poor public 
transportation system, a new system of Regional government, 
service concentration in the south.... these are just a few of 
the factors which make a regional information system of vital 
importance to Peel. Newcomers to Peel need to know where to 
find recreation for their children, where to find the clubs 

they want to join to break the ice, and where to find the ser- 
vices they need in an emergency. If their identification is to 
be regional and their problem one that goes beyond their immedi- 
ate neighborhood, they need regional information. People living 
in the north needing a service they know doesn't exist in their 
area, need a number to call to find out where in their region 
they can find the help they need. There needs to be one number 
(one well advertised number which everyone within Peel knows!) 
which anyone can call to get information and direction. Such 

a service needs the support of a good data bank and a staff who 
are competent not only to keep information but to deal with 
people in distress and people with problems. This kind of in- 
formation service must be part of the front line of a preventa- 
tive approach to social problems. An information service not 
only serves to alleviate problems by directing people to the 
appropriate helping agency but also pinpoints recurring problems 
which can be dealt with on a collective basis. 


The Chinguacousy Library has an information service which approxi- 
mates the service described above. However, it is not well pub- 
licized. Nor does it have adequate staff to both keep on top of 
data collection and agency relations and answer the telpphone if 
demand picks up with broad advertising. It is a service which 
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needs to be advertised so that the community is widely aware of 
it and it needs to be supported appropriately, particularly in 
its staff complement. It has been averaging over 150 calls per 
month for the past three months with no advertising. 500 calls 
a month seems a very conservative estimate of what it would get 
with better advertising. The Mississauga Information Office 
gets close to that many which are community information calls. 


A number of other centres have been involved in information ser- 
vices in Peel. Several local information centres (Bolton, Malton, 
Com-info) grew up to serve their particular areas. As well as 
telephone information, Malton and Com-info wanted to provide a 
drop-in-facility and are therefore located in malls. Bolton is 
interested in moving into a more personal contact situation too. 
These services are also interested in developing services to 

meet any gaps that they may discover through their information 
Services. These centres see themselves as working in co-opera- 
tion with a central information service but providing a more 
personal, visible and locality oriented service. This has worked 
well in Toronto. Their local centres have assumed different 
personalities depending on their neighborhood situation. They 
have gained specialized knowledge depending on client needs. 

They have also often served as advocates for neighborhood people 
otherwise unable to get the kind of service they needed and de- 
served. There has been some overlap between neighborhood infor- 
mation centres and the central information centre, but generally 
they have been able to work well together. The dilemma that 
neighborhood information centres have faced is that of continuous 
funding. This is the case in Peel. The centres are not able to 
exist without a paid co-ordinator and all are on shaky ground. 
None have been able to develop very consistant services or a high 
number of information requests per month. Those in malls get 
used as mall directories. While local information services have 
demonstrated their potential in other places, it may be that more 
direct service organizations (FISH or CCV style) combined with 

a very well known reliable central information service is more 
appropriate to Peel's present needs. It might also be that in- 
formation services would develop naturally as a part of local 
multi-service centres. 


FISH, the Brampton Contact Centre, Distress Line, the Mississauga 
Information Office and Peel Community Services provide community 
information, although all have other objectives. Not all (FISH, 
Distress Line, Mississauga Information) belong to the Peel Infor- 
mation Association which compiles information on the types of 
calls received by all member centres. This is a great loss to one 
of the few data bases Peel is beginning to develop. 
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Information services in Peel are necessary not only for new reSi- 
dents but also for specific interest groups (social service workers, 
senior citizens, etc.) to keep them up to date on each others' 
work needs and available services. In the past this has been an 
important function of Peel Community Services. It has published 
service directories, information newsletters and held community 
luncheons. This information role is being shed by P.C.S5. and in 
the case of the directories, will hopefully be taken over by the 
community service specializing in information -- the library. 

It is a very important function but too large a task for a social 
planning division with only one planner and other priorities. 


Informal communication is also important if people in different 
services are to work well together. The community lunches are a 
good idea for this reason. There seems to be general frustration, 
however, that people do not meet each other at the lunches. Many 
Suggested name tags would help. It was also suggested that more 
could be learned ahout other services if speakers went into 
greater depth. 


Advocacy Services While giving information to people which will 
lead them to the agency that should handle their particular prob- 
lem is a valuable contribution to the solution of a given problem, 
it is not always adequate. In some cases the right agency gives 
the wrong service or gives no service at all. In situations like 
this the client feels helpless. The situation may have a simple 
cause such as having been misunderstood because of a language bar- 
rier or having filled out a form wrong. Alternatively, it may be 
the fault of a large bureaucracy, an honest mistake, etc. In any 
of these cases the client needs help. Where is he to turn? In 
Peel there is supposed to be one service, the Peel Halton Action 
Centre, which helps the client get the service he needs and is en- 
titled to. However, this agency neither returned our questionnaire 
nor returned our telephone messages through their answering service. 
Whether it can be contacted, let alone really act for a client, is 
unknown. Some locus for an advocacy service is very important. 
The problem with information services is that there is generally 
no follow up. A client is told to call a counsellor at X agency 
and there he will get the help he needs, but he doesn't. The in- 
formation service as it stands now has no way of Knowing this. 

It works largely on a referral basis and may or may not encourage 
the client to call back if he does not get satisfaction. Who will 
champion the man whose unemployment insurance claim has not come 
through after weeks and weeks or whose claim at the Workmen's 
Compensation Board hasS not received proper attention? At the 
moment there does not seem to be anyone. This ombudsman or 
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advocate role is one which could be easily built into either a 
neighborhood or a central information service. It is a role that 
would be of service not only to agency clients but also to agency 
workers who are frustrated in their own attempts to help their 
clients and yet are prevented by agency policy from pulling out 
all the stops -- going to the newspaper or whatever. Having some- 
one play this vital role also serves as another index of needs 
within the community and particularly demonstrates the effective- 
ness with which agencies are able to meet their clients' needs. 
The absence of this role is a loss to Peel Region. 


Transportation Having services available, knowing where they are, 
but being unable to get to them because of transportation problems 
creates another access barrier. It is this barrier that groups 
such as FISH, Inter Church Volunteers, SNAP, Church Community Vol- 
unteers (Clarkson), the Cancer Society, the Peel Handi Care Group, 
some churches and senior citizens set out to remedy. They have or- 
ganized transportation services for those who are financially unable 
to bear the burden of taxis to and from hospitals, special eveuts, 
etc., and have no other means of transportation because of physical 
disability, lack of money, or lack of public transportation. Only 
two things really need to be said about these groups. One is that 
they perform an invaluable service to the community, the other that 
they are generally unable to keep up with the demand. They are 
always short of drivers. In order to provide their service more 
efficiently some of the groups, particularly the church groups, 
might consider co-ordinating their services. The Cancer Society 
has done this. Its transportation services which used to be the 
independent functions of their six sub-offices are now run from one 
office. As a result they are able to double-up rides and provide 

a more efficient service to a greater number of people. OCV, Inter- 
church and perhaps SNAP might be the volunteer agencies which would 
consider this kind of centralization. They could still maintain 
their purely autonomous functions locally but as a unified group 
their transportation services might be able to serve more people 

and perhaps afford a more regular telephone anSwering Services 
Telephone arrangements and hours vary from group to group. However, 
above all it must be realized that volunteer organizations are pro- 
viding an invaluable service just as they are. 


The Peel Handi-Care Bus and the Senior Citizens' bus may alleviate 
some of the pressure on the volunteer organizations. This will be 
all to the good. Transportation of those who are unable to use pub- 
lic transportation because of age or disability or financial prob- 
lems should not be left 100% in the hands of volunteers. The com- 
munity has greater responsibility than that. As the senior citizens 
bus has yet to be acquired and Peel Handi Care Bus has just started 
into operation nothing can be said of either Service. 
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social Planning So far we have covered the aspects of Access 
relating to getting the services being offered. Social Planning 
relates to those services that are necessary but not offered or vice 
versa. It aims to provide a comprehensive analysis of existing soc- 
lal services, changing and continuing social needs and the inter 
relationship between the two. The goal of course is to improve the 
quality of living of the Peel residents through the assurance of 
provision of an appropriate range of services. Social planning 
must also come to grips with the problem of cost of services and 
seek ways to pay for necessary services. 


Up to this point the only agency providing social planning services 
has been Peel Community Services. It has two arms - the United 
Appeal fund raising arm and its social planning division. In fact, 
the distinction in terms of social planning is false. The allocations 
committee of the United Appeal does important social planning in mak — 
ing decisions as to which agency to fund and to what degree. Funding 
is very often the only means of coersion available to force agency 
change or adaptation. Unfortunately the United Appeal is limited 

in the extent to which it can do this by the fact that some agencies 
are thought to have strong dollar raising capacities unrelated to 

the kind of services they are actually providing. These agencies 
are very difficult to influence because of fear that reduced funding 
might lead to their withdrawal from the campaign and that that could 
be devastating. The United Appeal's social planning function is 
therefore modified by expediency. 


The social planning division of Peel Community Services does social 
planning at another level. Its thrust has been to try to co-ordinate 
the activities of individuals and agencies interested in particular 
fields of service. Through the establishment of task forces in | 
three main areas, youth, senior citizens and housing, - it has tried 
to identify community needs and resources. Having identified needs 
the different task forces have tried to mobilize the appropriate 
resources within the community to meet the needs. In a few cases 


services have spun off directly from Task Forces (Meals on Wheels, 
IDEA, etc.). 


As the Region has become increasingly involved in funding of social 
service organization, its need for an internal social planning pros- 
pective to help it assess the distribution of funds to maximize their 
usefulness will grow. The Region will also have the kind of politi- 
cal and financial power to carry out social planning decisions that 

a voluntary social planning agency will never have. All levels of 
government are the major social planners today and they will become 
more active in this role in the future as dollars are increasingly 

at issuee Voluntary social planning will have a reduced and altered 
role. At the moment, however, Peel needs as many people assessing 
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services and developing new Service patterns and delivery mech- 
anisms as possible. In the long run it will be important to 
balance public social planning by private social planning. 


What a public agency can do will always be limited by political 
sensitivity. While this is true to some extent of United Appeal 
sponsored social planning divisions too, it is slightly less the 
case. For this reason social planning councils have been able 
to field organizers as community advocates when governments 
could not. This is a role that PCS has not played very often 
in the past but which would be useful to the community. 


In conclusion the whole area of access Services is underdeveloped 
in Peel. If services are to meet needs and the needy are to reach 
Services, information and social planning to encourage responsive- 
ness are particularly important. They, along with other access 
services, are very much under-developed in Peel. 
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CHAPTER ELEVEN 


CORRECTIONS 


Agencies involved - 


Youth Bureau 

Juvenile Probation and After Care 
Adult Probation and Paroles 
Blizabetu Fry Society 

St. Leonard!s House 

Family Court 

County Court 

Provincial Court 

Vanier 

Ingleside 

Adult Training Centre 
Ontario Correctional Centre 
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Why is the area of corrections included in this inventory? It is an 


area that the local community has little to do with in the sense 

that its institutions, courts prisons, etc. are uncer the Federal 

and Provincial governments and they are isolated in this sense, if 
not also by walls and guards, etc. It is included, however, because 
law breakers come from the community and generally return to the 
comunity. It is included because the prime focus of our system of 
justice must be prevention and that weighs heavily on the local 
community, Its next focus must be serving as a dcterrent without the 
use of training schools or prisons, Again this brings the onus back 
to the conmunity. When the justice system does incarcerate it must 
also try to rehabilitate anc eventually must release, Here too the 
community has an important role to play. Recidivism anc the 

apparent failure of our correctional system is in many senses a 
communal problem, not one we can arford to leave only to the experts - 
judges, criminologists, parole officers, ete, Finally, Pecl has a 
special investment in the area of corrections as there are 3 
institutions within its bounds, This adds responsibility towards 
people “inside” and further responsibility towards people leaving the 
institutions who may choose to settle in Peel rather than return to 
their home communities. 


Let us look at each area in turn in relation to Peel, The view of 
corrections presented will not be inclusive in that internal 
correctional policies of institutions will not be discussec, Rather 
the focus will be on the comunity. 


As the majority of crimes are committed by the young (70% of those 
sentenced in Provincial Court are 16 to el, the average age of 
juveniles is 14 or 15) crime particularly reflects on community 
capacity to spot and intervene in potential problem situations of 
youth anc their fomilies before crises occur. Crime is an index of 
our ability to strengthen individuals and family life. It is an 
Ladex of our preventative capacity. Little preventative work is 
being done in Peel, Familics who most need help as evidenced by their 
inability to cope financially; with their children at school, etc, 

are roceiving help almost solely on the basis of crisis. With a few 
exceptions a preventative focus is generally absent from acencies in 
Peel, Some valuable exceptions include the Y's After Four Progran, 
C.0.P.S. and some of the community work of the Separate School Board, 
The C.A.S., the police and the courts should all be able to identify 
areas with high incidences of problems and cases. Preventive Services 
should be particularly aimed at those areas, As yet, however, these 
agencies do not compile information or share information in a way 
which would allow that to happen, 


Another agency which is doing noteworthy work is the Youth Bureau, 

Their work is not preventative in the same sense of creating seneral 
community health before problems arisc as is that of the azencies = 
Listed above, However, their work with youths identificd as trouble- 
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makers and potential lawbreakers is very important, Their approach 
is to visit the family of a youth whom they identify as a trouble 
maker or potential trouble maker, whether or not the individual is to 
be charged. Not only do they visit and caution the family anc the 
youth but they may also check his school record and any involvement 
with other agencies. Thoy may make a referral to a fanily counsellor 
or they may become involved in case conferences and assessments. 
Their contact with an individual youth may continue as they seo hin 
informally in the community. The Youth Bureau is generally rec- 
opnized within Peel as providing an extremely valuable service to the 
community. It does not serve Caledon, however, except on an “on 
call" basis out of Brampton, This seems unfortunate, 


The same service is not available to adults. One policeman suggests 
that having a social worker able to go with them on some of the 30 - 
1O domestic calls they get on weekends in Mississauga would be really 
useful. It is a program that Windsor is trying. 


Deterring the Offender: 

Some people do commit offences, Correction becomes increasingly 
difficult with increasing involvement in crime and exposure to the 
institutional correctional system, The first encounter between the 
individual and the law has an extremely high correctional potential. 
Realizing this the judicial system increasingly trics to change 
behaviour without sending the offender to training school or prison 
where possible. The Youth Bureau are very important here too as 
they will make an investigation, consult other agencies etc. before 
deciding whether charges should be laid. If they think another 
alternative will serve the youth better they will not take hin to 
court. Once in court the sentence handed down by the judge is likely 
to be the most important deterrent. This is of course a tremendous 
responsibility and the judges increasingly realize that tradi- 
tional correctional institutions ere not doing either the community 
or the individual sentenced a service in that they do not tend to be 
"csorrectional"®, The recidivism rate in Canada remains approximately 
60%. In trying to make their difficult decisions judges are in- 
creasingly using social histories or pre sentence reports for 
juveniles and adults. This is a very progressive step. Unfortunately 
the burden of this new responsibility falls on the Probation and 
Parole Officers who already tend to have too much to do. This new 
function has been undertaken without an increase in staff. However, 
it does mean that an indivicualts background can feed into the 
determination of what his sentence will be. 


The number of alternatives open to the judge also affect whether his 
judgment will prove to be in the best interests of the individual and 
serve as a deterrent. Outside of dismissal and fines he really has- 
two alternatives, probation with conditions attached or institution- 
alization, Probation officers have very heavy caseloads, fifty for 
juveniles and 65 plus for adults (at the time this inventory was 
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carried out adult probation officers were carrying over 100 cases), 
Heavy involvement and supervision is just not possible and where 
tnois is required institutionelization is often the only answer. 
Volunteer probation officers are very important from this pros- 
pective. To date there are very few of them. They handle approxi- 
mately 30 juveniles only. Theirs. is a program which cannot be 
lightly increased as the quality of volunteer and volunteer training 
is crucial yet it is a program that should be encourazed to expand. 
Theirs can be a much more positive program than is ever possible 
eiven the confines of both time and officialdom to the regular pro- 
bation officer, It is also a program that might well be expanded: to 
serve some adults. Unfortunately, its expansion will probably re- 
Quire a full time co-ordinator thus raising the usual financial 
problems. 


There is a need for other means to change an individualts living 
pattern. In some cases family or individual counselling should be a 
condition of probation. In other cases it should be merely made 
available immediately while motivation as a result of court 
procedures, is high. At the moment neither the Provincial Court nor 
Fanily Court heave social workers attached to them. This is a 
particularly startling absence in family court where judges see so 
many problems they feel need counselling. Their experience suggests 
that referral to a distant asency is often unsuccessful because 
motivation dies before the family contacts the agency or because the 
agency's requirements for internal motivation to change are too 

ereat for the family in question. They know too that their probation 
officers have legally defined duties and are generally too busy to 
do family counselling - especially to people who kave not been put on 
probation. At the moment Rapport House is serving the function of 
court social workers to the Family Court on a purchase of services 
basis, Both Rapport House and the court find this a satisfactory 
arrangement but its permanency is not certain, 


Another need expressed by all involved with corrections is for home 
placements, particularly group homes. Sending some people back into 
the community even with the support of probation is unsatisfactory 
whon they need residential support but not a correctional institution, 
Yet almost nothing exists within Peel. Some times homes can be found 
for children and young adults through the Contact Centre, ministers, 
friencs, etc. After care uses several foster homes, However, a real 
need is experienced for group homes both for children and for older 
teens (the 16 - 21 age group). Current facilities incluce the Girls 
Group Hone which provides a short term residence ( a few weeks 
to a year) and the Boys Farm which has the same function, The two 
facilities only house ll. 
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The General Council of Childrents Services plans . a sroup home for 
older teens but it won't hold more than 16 and won't be ready before 
1975. In the meantime, the problem continues. The C,A.S, is not 
often used by the Family Court, although many cases could legally be 
turned over to them. The feelin: seems to be that their ability to 
supply residential situations or to act as guardians is not any 
better than other agencies or individuals. There seems to be a lack 
of a close working relationship between the Family Court, ©O.Ae5S. and 
Probation Aftercare that should exist in agencies with sieoceimaad 
concerns, Adult males can be served by St. Leonard's House 


The adult court also experiences an acute need for alcohol treatment 
facilities. One judge said that he sees the need every dav in court, 
As the hospitals have only one very small (5 - 10 person) 3 week 
program at Peel Memorial the only alternatives are the A,jA. or 
Toronto facilities which generally have long waiting lists. 


aepeun! Court experiences some problem in the area of specialized 

agsessment and special treatment centres or homes for children who 
need these facilities, Toronto group homes and special treatment - 
contres arc crowdec. The Oakville Assessment Centre which is over- 
burdened and tekes a long bees to do assessments in the opinion of 
correctional workers, often fincs itself in the position of deciding 
a child should not go to training school but unable to find an 
alternative. The child goes off to training school. In some cases 
the child may go to Thistletown, Cairnlee or Charlestown for resi- 
dential treatment of emotional disturbances if that seems to be the 
treatment of choice, 


Institutions: 
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stitutions within Peel incluce the Adult Training Centre (for 

offenders 16 = 2l.). The Ontario Correctioml Institute (2 new 

or oriented centre for people whose problems seem to have 

ogical origins) Vanicr and Ingleside (for women). Elizabeth 

she only cormmnity ascency the researchers discovered working 

thin the institutions (Vanier and Ingleside). The lack of 

maunivcy involvement within the institutions would seem to be a great 
Se However, ag the institutions were not contacted it is not 

wn whether other prosrans say in fact link the community and the 
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Parole, After Care and Releases 


Re-entry into soclety from én institution is a difficult thine. The 
odds are against it being successful, Parole and After Care officers 
are supposed to help. While parole and after care officers now have 
the advantage that they arc also proba ition officers and thorefore may 
have had contact With individuals in the past, they still are under 
the major disadvantage of shortage of time, Their responsibilities 
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include supervision and counselling, and as mentionod above pre- 
sentence reports. They do not have the time to make sure that each 
individual is integrating as well as he says he is or should be. 
While some family counselling may be provided and in the case of 
aftercare, the officer may have worked with the fanily in the youth's 
absence, the parole officer is unable to provide a great deal of on- 
going support. Nor can he open doors in the community which ar 
closed in the parolees! face, More might be attempted in terms of 
sroup work and experimental projects however. Again in some cases 
there is a desperate need for group homes which will not necessarily 
be labelled as half-way houses, but which will provide the support 
necessary for re-integration, 


There is a need for people besides parole and after care officers to 
provide assistance in integration to the parolee in many forms, from 
frLendship to employment or to residential situations. While parole 
officers have high demands on their time it does seom that they 
should be more aggressively seeking to involve the community in their 


work, The comunity docs ‘not just mean Elizabeth Fry or St, Leonard's 
House. 


BRlizabeth Fry tries to assist the female offender reintesrate by 
accompanying her on "temporary absences", trying to help her find a 
room or perhaps a job etc. However, as yet Elizabeth Fry is a very 
new service to the community, It only has one paid staff member and 
its emphasis seems to be on work within the institutions. It has not 
done much in trying to help the individual woman or girl once she is 
back in the community. (Some counselling is available as an exception 
to this rule). 


St. Leonard's House is an organization which sets out to provide a 
half way house for ex-inmates trying to find their way successfully 
back into society, As a general rule it is not full in spite of the 
fact that it is now being used for a TAB program from Mimico and by 
some people on probation, It may be that it needs to get away from 
its imace as a half way house and provide more outreach to ex-inmates 
being on their own in the community. It might work with parole 
officers and others to provide supportive programs for non-residents 
and finally to extend its services to people looking for a controlled 
residential setting from other circumstances besides the correctional 
community. This is not to intimate that the service it is now 
providing is not a good one, it is. Their recidivism rate is much 
lower than the national average. Rather, good residential settings 
are in short supply and cannot afford to be under used as is now the 
case with St. Leonard's House, 
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In summary Peel is short on preventive prograns, the major program 
available beins the Youth Bureau which does not serve Caledon. Peel 
is unable to focus its preventive efforts because statistics are not 
collected and/or compiled in such a way as to allow it, Peel's 
efforts at deterring offenders are Limited by a lack of comimnity 
resources - particularly: sroup homes for juveniles and young adults, 
alcohol treatment programs, cormmnity involvement in probation 
programs. Rehabilitation efforts are also limited by high parole 
caseloads, lack of outreaching support services to ex-offenders in 
the community, lack of community involvement and lack of programs 
seeking their involvement end new approaches to this rehabilitation. 
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Brampton Parks and Recreation 
Mississauga Parks and Recreation 
Branpton Library 

Mississauga Library 

Caledon Library ; 

Peel Regional Y¥,1M,C,A, - Y,W.C.A. 
evel ale 

Churches 

service Clubs 
Volunteer activities 


Peel Association for Handicapped Adults 


Youth activities 
Parents without Partners 
Senior Citizen Clubs 


Many other services are unlisted 


“FO 
A well functioning, healthy community provides opportunities for its 
citizens to socialize, to enjoy anc express themselves. As work 
hours and weeks shorten increasing emphasis is being placed on 
leisure, People are looking to their leisure tine to pursue interests 
fulfill their potential and often to preserve a sense of meaning. As 
is becoming increasingly apparent freedom from work is not neces- 
sarily equivalent to the better life. It may increase alienation and 
mental health problems if it is not combined with tine opportunity for 
constructive and sociable use of leisure time, Communities must 
provide an environment in which free time can be constructively used 
for commnity and individual growth, 


This generally means the provision of a range of opportunities for 
residents and not necessarily just a range of programs, Peoples 
demands range from physical to mental (intellectual, cultural, 
spiritual) activities. They look for activities which are passive 
and those which are demanding and contributory. Many want to use 
leisure time as volunteers in a wide variety of service capacities. 
Peoples interests vary from prorram .usage to policy desisn and 
implementation. People increasingly want to determine the kinds of 
programs they receive and participate in. Their interest in parti- 
cipation may be at a very narrowly focused level or in broad politi- 
cal spheres. People are looking for ways to make impact on their 
environment, 


This makes leisure a huge area to consider. It includes boy scouts, 
organized sport, theatre groups, service clubs, discussion croups, 
adult education,. church groups and many other activities. We are not 
goin to attempt an exhaustive discussion of leisure programs and 
facilities in Peel. The information received for this section of the 
inventory was very incomplete, weak and generally received late. 
Therefore we shall merely mention some of the issueswrich frequently 
came to our attention, 


Access is frequently mentioned as a problem. This may be because of 
distribution of programs (e.%. distance of travel to Sheridan courses 
from the north) or because of the cost of programs or the lack of 
baby sitting services, At times lack of knowledge of existing 
programs prohibits access. Where possible daytime programs designed 
for young women should either provide baby sitting or sinmltancous 
programs for children and toddlers if they intend to reach large 
sections of the population of youns women, Brampton Parks and 
Recreation seems to be moving in this direction. Services designed 
to serve all children shoulc make it clear that fees may be subsidized 
if this is the case. No service mentions the possibility of sub- 
sidizing adults. This may be even more necessary than subsidizing 

of children particularly in the case of single parents who may need 
leisure programs for socialization or retraining, 
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To get aroune the transportation issue in a region the size of Peel 
increasing decentralization is the only answer, Through the use of 
local schools the school boards, Peel Y¥.11.C.A. and Parks and Recrea- 
tion department have tried to make their services widely available. 
They are impeded by the lack of any studies on demand or use of their 
facilities by area, They do not know the extent to which residents 
of different areas use local or central services, 


The attitude, ‘They know where we are" expressed by ono senior Parks 
and Recreation staff is alright if you dontt pretend to serve the 
whole comnunity. Where one does have this as a goal, every effort 
should be made to determine the extent to which the goal is being 
realizec and to maximize effectiveness within budgetary limitations 
by meeting local demands locally. Community schools are a good step 
in this direction as are local recreation associations, As yet they 
are “+ iia in only a few areas however. (We heard of none in the 
nNorch js 


In gencral leisure activities, particularly under the aegis of the 
major organizations in the region (Parks and Recreation, Libraries, 
the ¥.M.C.A, School Boards and Sheridan College) tend to be program 
rather than service or outreach oriented. Prograns are provided for 
tnose who can use them within the facilities available. The 
alternative to this kind of approach is to measure the character- 
istics of the people using prosrams against the total population, 
When one discovers who is not using the given programs one tries to 
find out both what the leisure needs of this segment are anc how they 
can be met. Thus instead of working exclusively with senior citizens 
clubs which represent only sbout 6% of the senior citizen population 
the Recreation department might try to figure out the needs and 
potential of the other 94% and design ways of working; with these 
people even in cases where it meant taking programs to apartment 
buildings. The Peel "Y" is doing some of this sort of programming 
through Ladies Take a Break and the Childrents After Four programs. 
Unfortunately these are terribly small and underfinanced. The 
Brampton Library performs © similar service through its books by mail 
service to residents who live at some distance from the libraries. 
The Bolton Library's effort to stock books in senior citizens apart- 
ments is another example. Libraries generally seem to be making some 
efforts of this type. They seem interested in providing information 
services to people of all ages in a wide variety of packages - books, 
films, records, discussion groups and by telephone. The Youth Bureau's 
prosram C.0.P.S,. is another example. The recreation departments seem 
to be moving this way if somewhat slowly. Their programs with senior 
citizens and hendicapped people are inportant in this regard, However, 
there is a great deal more to be done in this fielc, 


Overlaps are of some concern to some people. A useful project which 
should have eliminated overlap in services and porhaps therefore 
permitted extension into new programs in some cases was the attempt 
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at co-ordination among the "Y"', the Parks and Recreation departments, 
the schools and Sheridan of all tneir arts and crafts and adult 
education classes. The plan to publicize a joint catalosue of 
services micht have increased the community's knowledge of its 
resources, Unfortunately this project seems to have bosred down and 
the different organizations are still working on their own. heir 
own perceptions of whether overlaps exist, vary. Some feol that the 
my" and parks and recreation for instance overlap considerably. 
Others feel that services are offered at different times and with a 
different focus. In some instances it seems difficult to believe, 
In others quite true. Some overlap appears to exist, 


Another issue that was frequently raised was that of recreation 
services to new gub divisions, People tend to express concern that - 
in tne past there has usually been a large time gap between construc- 
tion of a new community and provision of recreational services, In 
combination with other factors such ag the lack of information about 
services, poor transportation etc. people attribute social problems 
in new mammunitikes to the lack of early provision of recreational 
opportunities, The extent to which this is true is difficult to 
measure because of the interaction of many variables, However, 
recreation can be important to prevention of alienation through the 
provision of opportunities for socialization, involvement, education 
and amusement, Where facilities are not initially available for. 
programs provision of staff time voluntary or paid to work with a 
community anc in developing leisure programs may be as valuable if not 


i 


more valuable than predetermined programs. 


Voluntecr activity is another important and frequently mentioned 
aspect or leisure activity. Volunteering may provide an opportunity 
to socialize, learn more about commnity provisions and give an 
individual a sense of contribution or meaning. An active and large 
body of volunteers is also very important to community heclth, 
Volunteers can do many things that paid staff cannot. For a number 
of reasons it is to the community's advantage to promote volunteer 
activity particularly when so many new residents know little of 
either opportunities or needs. In the Fall of 1972 a Childron'ts 
Volunteer Bureau was established to match people wanting to do long 
term volunteer work with children with the agencies looking for that 
kind of service. This service has dealt with only approximately lL 
volunteers per month, It is little known however, and badly 
publicized, The need goes beyond such a small service, If volunteer 
activity is to be actively encouraged there shoulc be one central 
Location where people wanting to do any kind of volunteocr work could 
call for information. Screening and training as a volunteer should 
also be available if necessary, <A small group of citizens is just 
starting to meet to consider establishing a volunteer centre. People 
needing volunteer services could also call such a service (Senior 
Citizens needing help with shopping for example), This could operate 
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independently and/or as a referral to local volunteer organizations, 
It could be the locus for o central transportation scrvice, 


The need to participate often goes beyond activities generally 
considered “volunteer”, Many people want to be actively involved in 
determining the quality of their community life, As a result they - 
may form rate payers associations or look for other means of effect- 
ing the shape of their neighborhood or their political environment. 
Tnese kinds of activities too are very important. They are part of 
a preventative role of activitics which are rare in Peel and deserve 
SUPpPOLrt. 


The importance of recreation in daily life in Peel is demonstrated in 
part by the fact that over 50% of the calls generally received by the 
Chinguacousy Information Centre in a 2 month period were for informa- 
tion about clubs and other recreational possibilities. That people 
aro also interested in determining the kind of services they will 
receive is evidenced by the growth of community schools and neigh- 
boruood recreation associations, It is imperative thereforo that 

the Region supports leisure programs developed with the comnnity in 
response to its needs. While Parks and Recreation and local 
librarics are municipal and not resional responsibilities the region 
can have an important impact in the lcoisure field both by supporting 
a central information service which will increase access, by improv- 
ing transportation to facilitate access to central programs and 
perhaps most importantly by funcing activities which reach out to 
mect the needs of those segments of the population which aro not 
being serviccd by current prograns, 
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CONCLUSION 


The Regional Municipality of Peel is a major Canadian 
growth area. As a Region in flux it has the potential to try 
out new ide. . It also faces an enormous challenge in providing 
services to a rapidly burgeoning population and therefore: needs 
to plan both carefully and creatively. This is a process which 
demands citizen participation. 


The social service field can have great impact on the 
quality of life within Peel -- positive or negative. Those in- 
volved with social services in Peel are deeply committed to the 
development of a service network which can improve citizens' life 
Situations, They are willing to work towards that goal coopera- 
tively. The Region has the potential to harness this good will 
and energy to develop a social service network and service delivery 
System that may be a model for the future. 


In working with agencies and citizens and in developing 
plans for the future, an adequate data base from which to start 
is necessary. It is hoped that this report may form some small 
part of that. It is far from complete, however. As will be 
evident both from the profiles and discussion of agency services 
the manner and extent of data collection among organizations 
varies widely. A majority of agencies are not able to (or did 
not) provide much precise information on the need in the community 
which they aim to serve or the kinds of services they offer to 
whom. More self-consciousness and information sharing is very 
much needed by Peel agencies. Many are coming to recognize this. 
Researchers frequently heard the suggestion that one system of 
data collection for all agencies be devised and the data collected 
by each agency fed into a computer. It could then provide infor- 
mation on everything from expenditures to the number of agencies 
serving one client. It would be able to identify areas within 
the Region being underserved and those with high concentrations 
of various types of case activity. This particular level of 
sophistication may lie a few years away but some improvement in 


collection, analysis and sharing of agency-activity information 
1S necessary soon. 


Many agencies are currently developing future plans with- 
out the sort of clear understanding of current agency operations 
that are provided by a range of good statistical data. Few agencies 
were able to describe any formal service evaluation processes that 
directed future planning. Most agencies also seem to be planning 
for future operations without consultation or participation of 
their clients. The degree to which even Boards are involved seems 


to vary. Citizen, particularly client involvement, is very impor- 
tante 
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Although organizations and their staffs are generally 
committed to the development of a wide range of social services 
and a strong Regional social service network, inter-agency com- 
munication is not always high. In some instances, organizations 
with similar or related goals do not seem to work as cooperatively 
or as closely as would seem necessary to an integrated service 
system. Information sharing among North and South Peel branches 
of the same organization or among agencies performing the same 
function sometimes seems poorer than one might expect. A very 
few organizations seem to be as concerned with their own develop- 
ment and status as with service delivery. In general, however, 
lack of communication seems to be non-deliberate. It often stems 


from shortage of time and from a history of independence and re- 
lative isolation which is hard to break. 


Different areas within Peel receive different levels of 
Services. The North of the Region and Malton seem to be under- 
serviced by almost every social service. A breakdown of case 
figures from most agencies within Brampton, Bramalea, Caledon anddif- 
ferent areas of Mississauga was not provided so further comment 
is not possible. 


In order to invest in Peel's future, considerable attention 
must be paid to provision of a range of preventative and health or- 
iented services from recreation and day care to family life educa- 
tion. To date most social service emphasis within Peel has been 
on remedial programs. There are few preventative services. The 
needs most commonly identified by questionnaire recipients and 
those interviewed were access services, housing and day care. 
Counselling, psychiatric and homemaker services were also very 
frequently mentioned. 


The two critical components of access services were better 
transportation (mentioned in almost 100% of interviews) and infor- 
mation services. A strong, well known, Regional information line 
was seen aS vital to the effective use of social services and im- 
portant in beginning to create a Regional identity. 


Two types of housing -- rent geared to income housing and 
group homes were identified as badly needed in Peel. Emergency 
housing for families and others seen as needing a supportive en- 
vironment was also frequently mentioned. 


Day care was identified as a very important service in 
low supply. People wanted to see more day care centres throughout 
Peel, but particularly in the newer areas of west Mississauga. 

The need for infant care, weekend and evening care were also men- 
tioned quite often. 
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Counselling, psychiatric and homemaking services were 
also seen as services which were in low supply in the community, 
badly needed and in need of rapid development. Counselling was 
most frequently mentioned in connection with its inaccessibility 
to the North. 


Other service needs and inter-relations have been dis- 
cussed in the body of this report. No attempt at summary will 
be made here but the problems in the level of payment under 
financial assistance programs may be of particular interest to 
the Region. 


social services in Peel are working hard to meet the 
demands put upon them by the rapid growth of a mobile, urban 
population. The kind of support these services receive, their 
ability to integrate their functions and their capacity to de- 
velop creative approaches to service delivery will very much 
influence the quality of life in Peel. The Region has a vital 
role to play in facilitating these processes to allow the de- 
velopment of a social service network that will strengthen com- 
munity life through both preventative and remedial work. 
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1125 Dundas Street Hast, 


Mississauga, Ont. Established in Peel April 1970 
270-1431 


AGENCY; - Fublic 
staff; 1 Community Consultant ( 2 as of January 1974) 
oupport - 1 


service Goals: 
ARF was Ghartered to conduct research, treatment, and education 
concerning alcohol and other drugs, In Peel its goal is to help 
people achieve the best solutions to the many issues raised by the 
use of psychoactive substances and to reduce the number of young 
people tain these substances in a harmful way. 


Programs: 
The focus of ARF is on community development and education 
rather than treatment, Targets -are professionals as well as 
parents, students and youth of all ages, Literature, films and 
other resources are provided to students, teachers and community 
groups, /I:ducation programs and speaking engagements are 
conducted by staff, There is limited personal and family counselling 
but the aim of ARF is referral to existing services and assistance 
in the development of needed services, 


Hligibility 


All categories of people in Peel Region, 


Program Use 
No accurate record is kept of the number or character of people 
using ARF services, Clients range from wealthy people to those 
on welfare, Students, teachers and many community groups receive 
educational programs, Staff training programs have been given to 
public health nurses, student nurses and correctional institute staff, 
Assistance in setting up programs given to provincial court re 
volunteer probation officers, to Peel Memorial Hospital re alcohol 
treatment program, and to industry to assist in acceptance of 
treatment by employees drinking problems. Individuals are given 
counselling and advig.e about available resources both in and out of 
Peel, 


Waiting List 
No waiting list is involved, 


Links to Other Agencies 
Liaison and co-ordination with other agencies is done on a personal 
basis and by participation in such groups as Youth Task Force, 
Hospital Welfare Groups, and the General Council on Children's 
Services, 
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ADDICTION RESEARCH FOUNDATION (Cont'd, ) 


Future Plans 
A survey of needs in relation to alcohol problems in Peel Region 
and then the development of programs to fill these needs, With 
an increase in ethnic groups in the region, ARF feels they may 
need to learn new skills in relating to people re drinking customs, 
etc, An advisory committee is being considered to offer direction 
to further ARF activities in Peel Region, Evaluation of programs 
is currently carried on by the ARF Metro Regional Director in an 
annual assessment and sometimes locally on a program by pro- 
gram basis, 


Budget 
Not reported, 


Comments 


Agency - Many people do not know that this agency is located in Peel 
Region and are not aware of the services that are provided, ARF 
is now busier but it is not known if this is because of the need in 
the population is increasing or if the service is now better known 
or if it is attributable to the lowered drinking age, 


ARF feels that Peel has a need for more people to exarnine atti- 
tudes about alcohol and other drugs, Such need is manifested by 
the high number of alcohol-related cases in court, Further re- 
sources needed include a detoxication unit, half-way house, educa- 
tional programs, and treatment clinics, 


Researchers - A low number of agencies and individuals commented on 
ARF's services, Many did not seem to be familiar with them, 
Those that were received seemed to indicate some confusion about 
ARF's role in the community, Now that ARF has more staff, it 
has a chance to reach more of the community, Up until now, it 
has been very limited by what one man can do, It also appears to 
need to more clearly define it's short term goals as a staff of two 
cannot play all the roles either expected by the community or 
implied in ARF goals, The result of not doing this may be more 
diffusion of efforts than is productive and more confusion in the 
community, 


oe 
ALPHA EPSILON SERVICE CLUB 
571 Southdown Road, 
Box 406, 
Clarkson, Mississauga, Cnt, 


Ageney - Voluntary 


Staff 
45 volunteers - members of Alpha Epsilon Cervice Club, 


cvervice Goal 
to provide free clothing to children in need in Feel, 


Program - supplying free winter and surnmer clothing to children in need, 
Clothing is partly new, partly second-hand, No shoes or boots are provided, 
The Clothing Depot is open once a week, Tuesday morning from 9, 30 to 
li, 30. 

Eligibility - Referral from a recognized agency, Maximum service is twice 
a year per child, 

Program Use - In 1971 1443 children were served, in 1972, 1247 children; 

in 1973, 943 children, ( the Centre was closed for five weeks in 1973 
because of a fire} 
The bulk of referrals to the Alpha Epsilon Service Club come from the 
C.A.S, (16%), Public Health Unit: (26%), Family Benefits (20%) 
Mississauga Welfare (27%) and Port Credit ‘Velfare (7%). 

Waiting List - None 


Links To Other Agencies -Involvement with other agencies is through the 
process of referral from the agencies mentioned above as well as 


Visiting Nurses, churches, St, Vincent de Paul Society, Red Oaks and 
other schools, 


Future Plans; The Club hopes to be able toc keep up to present capacity and 
need, It does not plan to expand as 45 is the complete membership number 
for the Club and expansion would require more members. It does not olan 
to charge anything for the clothing as that is considered to be too compli- 








cated, 
Budget: 1972 
Expenses Income 
Cverhead $1, 413, 00 Municipal $2, 900, 00 
Clothing Purchased$13, 322, 00 U A. $4, 410, 00 
. Cwn Projects $6, 976, 00 
Total $14, 736, 00 Dorations $1, 874, 0C 


Total $16,160, 90 


eeBbina 
ALPHA EPSILON SERVICE CLUB - con't 


COMMENTS: 


Researcher - this is a social club ( membership by invitation) which provides 
an efficient service to the community. It_seems to have a slightly lady 
bountiful approach however, Some agencies have expressed concern that 
thereis no way to avoid this in afree service, This is a service which 
should not have to exist if income supplement or benefit levels were 


adequate. However, they are not and not likely to become so in the forsee- 
able future, 


The number of children being served has gone down approximately 13, 5% 
per year since 197] ( even allowing for the period closed after the fire in 
1973). This may be because of the inaccessibility of Alpha Epsilon's new 
location by public transportation, It may be because people are more 
loath to accept the service which is given not on the hasis of right but of 
charity. 


A PLACE TC STAY ao 
reel Region YMCA/YWCASA. 
247 McMurchy Ave © 
Brampton, Cntario. -~ 451-1400 


Agency: Voluntary 


staffs 
Administeative -"Y", Gervice -2, Supportl - Part time. 


Service Goal 


To help persons in the community find inexpensive, good housing and living 
arrangements, particularly newcomers and those with social or chysical 
problems, To encourage room rental by providing screening service to 
landlord/landlady. 


Program 
#. registry of rooms only, rooms with kitchen privileges, and rooms 
offering board, in reel Region, All rooms are inspected for housing code 
standards and atmosphere, Landlords/landladies specify the kind of 
tenant they seek, Applicants for accorarnodation are interviewed ana an 
attempt is made to match their requirements to the available rcoms and 
owners requirements, Applicants are given a list of rooms meeting - 
their réquiréments ( area, cost, board, etc.) and check the accommodation 


themselves, The program: serves landlord/landladies, individuals and 
agencies, 


“ligibility 
ersons seeking accommodation in Peel Nesion, excepting Bramaleaand 
ctreetsville where by-laws prohibit room rental, Because of zoning b'y- 
laws not more than two people can be placed in one home, Applicants 
must be of legal age cr have parental consent, Drug users are not olaced, 
Applicants must be of sound mind ( not senile) and ambulatory ( some 
wheelchair bound people have keen served, but no bed care people) 


Program Use 
Gandlords/landladies- 2/3 would not have rented except through a Place 
To Stay, generally because of fear of the type or number of people 
replying to newspaper ads, 
Clients - approximately 1/3 seek. rooms in Mississauga and 2/3 in Brampton 
70% of applicants are under age 25, The majority are either single, 
separated or divorced 
The majority in 1972 were newcomers with new jobs. 
In 1973, 756 pecple sought accommodation and 53% (399) were placed, 
Avoroximately another 15% were offered accommodation but did not 
accept it, 
In over 50% of these cases where accommodation was not offered, it was 
because the applicant's need resolved itself, In another 29%, there was no 
suitable room available, 
Cf the cases refusing accommodation, 69% were because of a ''difference 
in life style between landlord/landlady and applicant", In the fall of 1973 
APTS placed 99 Cheridan College students - 13% of total placements, 


abies 
A. PLACE TC STAY -con't 
a tl ene nen ae 


Approximately 50% of applicants are referred to the service by agencies, 
These are peop. ewho may need special help finding a room because of 


their emotional state, >ecause they need a particular atmosphere or physical 


situation, because they do not know Peel or have never looked for a room 
before, etc, Cther agencies generally do not know the community well 
enough to help, A wide variety of agencies are involved as referring 
sources, The highest referring agencies from Aptil to December, 1972, 
were the Welfare Departments (18%) and hospitals (13%), Inthe veriod 
from September to December, 1973, 16% were from welfare, 15% from 
hospitals, 12% fror: the Contact Centre and 12% from schools, 

Waiting List; 
5 to 10 people, Waiting tirne is generally one week, Hard to place persons 
may wait several weeks, 


Links to Cther Agencies 
The Contact Centre is used to accommodate clients on an emergency asis, 
giving APTS time to find a permanent situation, Referrals are made to 
BISH, Salvation Army and Rentex, and received from Welfare Depts., 

x ? & 
hespitals, schods, the Contact Centre, Cheridan College placement Centre, 
YMCA-YWCA in Peel and Toronto, etc, 


Future Plans - to extend service to Streetsville and Bramalea when Ry-laws 
are changed, The use of volunteers to expand the service, APTS are 
concerned with financing, and whether the YiZCA/YWCA is an appropriate 
location, They have thought of joining the Contact Centre, but financing 
would be a problem when their LIP grant runs out, and the Contact Centre 
does not seem tc be a great deal more secure, 


Budget: 1973 

luxpenses Income 
Salaries - $13,791, 00 Municipal $ 5,000, 00 
Cverhead 1,437, 00 Fecderal(i.IP) 10, 228,00 
Total $15,228. 0 $15, 228. 00 
COMMENTS: 


Agency - The community is expanding rapidly and hospitals, institutions, 
and public services are overloaded in all respects, The need to which 
A>?TS! specialized service responds was originally filled by hospitals 
and various social services, These can no longer function effectively 
and efficiently if they have the additional responsibility of locating their 
cli ents or patients in private homes, Also, there is an increase in the 
number of people seeking supportive farmily situations, 


a: 
A PLACE TC STAY - con't 


Researchers; APTS is providing a unique and very useful service in 


increasing the stock of good quality low cost housing as well as in placing 


people in screened situations which may foster their social growth, and 
in relieving other agencies of this burden, A heavy majority of 
agencies whose clients have sought housing endorse APTS as avery 
useful service, Cnly one agency which deals with offenders said that 
APTS had never succeeded in placing any of that agency's clients, 


APTS might do more in working with senior citizens wanting to live with 
other seniors, It might more aggressively seek homes which will take 
people with special problercs, However, it is an important service even 
if it continues to predominately serve newcomers to the community, 


Like its counterpart in Toronto it is unable to support itself from fees 
from landlords or tenants as fees representing the cost of service would 
he prohibitive. Most cf the clients are in financial situations which 
make it impossible for therm to pay at all. If the bulk of clients continue 
to be newcomers who find jobs in the community or who come with jobs, 
it might be in the best interest of industry, i, e. unions and management, 
to support APTS, Finally, APTS acts as a housing service to Sheridan 
College and might seek financial support from them, 


At this time joining with the Contact Centre with its combined functions and 


space problems does not seem feasible, If the Contact Centre ever solits 
its Housing and Telecare functions or accuires more space dndi stable 
financing situation these two services might work well together, 


aie 






AVR, C, INDUSTAES 

‘CA Program of South Peel 

Association for the Mentally Retarded) 
1245 Eglinton West, R. R, #6 
Mississauga, Ont, 

826-3749 

Established in Peel, 1963 





AGENCY: Voluntary 


Staff: 
Administrative 1] 
Service for 
Support 1 Part Time 


wervice Goal 
to establish a sheltered work shop where the adult retarded may work and 
earn reasonable remuneration, To offer special training areas which would 
prepare the adult retarded for specific work areas, To offer training in 


recreation and socialization skills so the adult retarded would be as self- 
“© reliant as possible, 


Program: 
ARC is a sheltered workshop with sub1 contract work from local industry. 
It provides special training in home economics, janitorial maintenane , 
good grooming, sewing, handicrafts, printing, recreation and socialization, 
_ Its maximum capacity is 55, | 


Eligibility 
Retardation ( moderate and severe), residence in Mississauga and over 18 
years of age, 


Program Use 
1972 - 39 people, 1973- 44 people. There has been an average increase of 
five people per year for six years, 


Waiting List - None 


Links to Other Agencies 
As a program of Cotth Peel Association for The Mentally Retarded the 
Workshop receives it direction from that organization, Referrals to the 
Workshop come from parents, guardians, Red Oaks School, C,A.S,, _ 
Britannia Secondary School, Mississauga Hospital, Welfare workers, etc, 
No mention is made of its northern counterpart, North Peel Enterprises, 


or of any co-ordination or information sharing between these two sheltered 
Workshops, 


AJR. C, INDUSTRIES ~ con't 


iuture Plans: 
Splitting of functions of Sheltered Workshop and Training Centres, 
Planning of work stations - trainees working in industry singly or in 
groups, and sheltered industries - when retardate could earn a living, 
The South Peel Association is drawing up the Comserv Plan to 


map and provide services to all retarded people im the community. 
Budget - Not reported, 


COMMENTS: 


Agency - A,R. C, is physically isolated in the community. Because of lack 
of public transportation ARC must have three busses picking up and 
delivering trainees at the cost of $150.00 per day. This further 
segrates the trainees, 


Researchers: In the past ARC have not been able to integrate or partially 
integrate many of its trainees into the work force, Only two have 
left ARC in the past few years ~ none in the past year. This would 
not be a bad thing in itself if ARC were the sheltered component of 
a range of employment services for the mentally retarded, Unfortu- 


nately it is the only service available, As such it has been largely 
a dead-end, 


The South Peel Association for the Mentally Retarded are doing a 
good job in planning for a greater diversity of programs to meet 
th e range of needs from a permanently sheltered situation to 
trainiig for total integration, This should be helpful in providing 
greater opportunity and incentive for integration, 


The degree to which ARC's location is totally 'sheltered'’ is most 
unfortunate, 


Ata 

ARMAGH 

927 Meadowwood Road, Established 1957 
Mississauga, Ontario, 

822-3234 


AGENCY type - Voluntary 


Staff: Administrative - 1 Other ~ 8 
Volunteers - 20+ 


Service Goal: To provide supervised programming and home-like atmos- 
phere to young, unmarried women, To meet their physical, 
mental, social, and spiritual needs, To return girls to the comm- 
unity as responsible citizens, 


Program: A residence for anmarried pregnant women before and after 
delivery. Residents average a four month stay, A new "Extended 
Program!'' is being tried at the present, This provides a struc- 
tured home situation for girls in stressful situations apart from 
pregnancy. 

Recreation, health, education, and counselling are provided for 
Armagh residents, Girls are expected to do light house work, 
They have periodic house meetings, 


filigibility: Unmarried pregnant women of any religion are agcepted from 
anywhere in Canada regardless of ability to pay. Fees are geared 
to ability to pay. For the extended program, girls are carefully 
screened to avoid their being toc disruptive. 


Program Use: No breakdown of where residents come from was avail- 

~ able, The majority do not come through the church though Armagh 
is church sponsored, 
75% come through the CAS of various counties, 10% come through 
Peel CAS, Public Health Nurses refer 10% and 15% come through 
Doctors, Ministers, or their own initiative, 
80% are destitute, 10% middle class, 10% affluent. The average 
age of residents is 17, 
140 people have been serviced in two years, The extended program 
has had ten girls to-date (January, 1974) and currently has three 
(20% of the house population), The house is generally not full, 
The average number of vacancies was not stated. 


Waiting List: Five pregnant girls pooree but they do not constitute a 
waiting list pers.we, 


Links to Other Agencies; Armagh provides the only service of it's sort. 
in Peel, It receives referrals from community agencies, Preg- 
nant girls are referred by CAC, Public Health Nurses, Doctors 
and Nurses, CAS is used for baby adoptions, and for counselling 
services, The Peel School Board provides a teacher to teach the 
girls in the house, Other agencies are starting to refer to the 
extended program of Armagh (e.g. Hospital Social Workers) 


alin 
ARMAGH (Cont'd. ) 


Future Plans: One year trial and evaluation of extended programs, 
Armagh is seeking increased funding from the government as its. 
per diem is currently well below $15 to $18 it costs per day per 


girl, 

Budget Expenses: 1972 1973 
Salaries and Benefits $50, 758 $45,559 
Building Cccupancy 5,893 5, 55) 
Food Service 9, 619 8,139 

Other 6, 711 5, 616 
Total $72, 981 $65,875 
Income 

Provincial $29, 606 $20, 215 
Fees 24, 884 14, 412 
Cther (Church) 18, 670 14, 958 
Total $73,160 $49,585 

Comments: 


Agency's Additional help is needed in the form of psychiatrists who would 
be attached to or available to Armagh, 


Researchers: As a group residence which is not usually full (The pill, 
abortions and general knowledge seem to be reducing the number 
of pregnant women requiring this kind of service), Armagh has 
great potential for use by community agencies looking for support- 
ive residert ial situations, 


However, as yet they are not equippped or willing to take girls 
with severe problems and it is too early to determine the success 
of the program accepting those with mild problems, The need 
for psychiatric assistance is commonly heard among agencies 
dealing with youths and adults, Resources in the community seem 
to be over~extended, Nevertheless, some psychiatric assistance 
should be able to be arranged through the CAS with whom Armagh 
already works, 


ASSOCIATION FOR CHILDREN WITH LEARNING DISABILITIES 
Mississauga Chapter 

Box 133, 

iississauga, Ontario. 


Established 1969 


Agency Type: Voluntary 


Staff: All volunteer 


Service Goal: To help children with learning disabilities become self- 
Sufficient, and maybe brilliantly successful and fully function- 
ing human beings. 


PROGRAIS : 


An adult program for education, sociability and reassurance. Special gym, 
Skating, swimming, fine motor, canoeing and water safety programs are available 
througn Mississauga Parks and Recreation Commission. Summer school is provided 
by the Board of Education. 


Eligibility: Co-ordination problems in any area as assessed by parents, 
teachers or the medical orofession. 


Program Use: The program serves all of ‘ississauga to Malton, and children 
from every level of society. In 1972, 250 children took part 
in recreation programs. In 1973, 316 children took part in 
recreation programs and 89 took part in summer school. 


Waiting List: Wo information available. 

Links with Other Agencies: ‘lississauga Parks and Recreation Commission for 
recreation programs and Peel Board of Education for 
summer school. 

Future Plans: iio information. 


Budget: 1973 


Income 
Expenses 52,220.00 
“embership fees $ 400.00 
Other 1,046.00 
Total G 1,446.00 
COMMENTS: 
Researchers: 


This agency was not interviewed. However, from the written material 
submitted on their programs and concerns, it seems that they are using a very 
limited definition of learning disabilities in dealing with children with 
gross and fine motor problems only. Larger concerns and links to day care 
centres, on-going educational programs of the school board, special education 
programs, psychologists, etc., are not stated. Early assessment and an over- 
view of services for children with learning disabilities would be appropriate 
concerns for this group and it is a weakness that they appear to limit them- 
selves to extra-curricular activities only. 





BIG BROTHERS OF PEEL COUNTY 
14 George Street North, 
Brampton, Ontario, Established 1967 


AGENCY - Voluntary 
Staff - Administrative - 2 Service - 86 Volunteers Support -1 


Service Goal - To prevent or arrest behavioral disorders and family 
deterioration stemming from father loss by intervention of male 
volunteers into these families - big brothers. Research suggests 
that 1/2 of 1% of an urban-population are boy s 6-16 with no con- 
sistent adult male guiding influence, That is over 1, 000 boys in 
Peel who therefore need big brothers and whom Big Brothers 
would like to serve, 


Program - The provision of a big brother to a fatherless boy providing 
a one-to-one relationship, Available to the big brother and the 
little brother and his family are the back-up resources and 
counselling support of two social workers, 

Provision of this program involves pre-screening and assessing 
big brothers and little brothers and matching appropriately. It 
involves continual monitoring of on-going relationships, It also 
entails the provision of group activities and other programs, 
Programs include: 

(a) Group meetings for a selected nurmber (Under 10) of mothers 
of potential and present little brothers, 

(b) Group meetings for big brothers (Hach big brother invited to 
three per year), 

(c) Group activities for boys on the waiting list, 

(d) Group activities for big - little brothers, 

(e) Purchase of service at the Kitchener~Waterloo Big Brother 
Camp. 

(f) Newsletter to Big Brothers, Little Brothers, Board reembers 
and others every two months, 

(g) Publicity. 


Eligibility - Boys - Fatherless, aged 6~16, living and likely to stay in 
Peel, 
Big Brothers - Healthy, over 18, good moral character and 
emotionally stable, live in Peel and plan to stay for two years, 
committed to goals of Big Brothers and weekly contact with their 
little -rother, 


Program Use ~ 1972 99 relationships, 24 terminations, 75 active cases 
~ 1973 113 relationships, 27 terminations, 86 active cases 

The largest number of boys are between 10 and 14 years old, 38% 
live in Mississauga, 41% in Brarnapton, 7% in Streetsville, and 
10.5% in Bramalea, The average little brother's family has 3, 9 
members living at home, 75% of their families are self-support- 
ing (i.e, Mother works) and most are in a lower income bracket, 
41% of Mothers are separated, 23% divorced, 32% widowed, and 
AU unmarried, 


sh it san 
BIG BROTHERS (Cont'd, ) 


Waiting List - As of December 3lst, 1973, there were 58 boys waiting. 
This waiting list is slowly increasing, The wait is approxirnately 
eight months, 


Links to Other Agencies - This is a unique service in Peel, It receives 
referrals from schools, doctors and Public Health Nurses, police 
and court, and others, 36% are self-referrals, 


Future Plans - To maintain the basic service and to.inerease the number 
of people served, Some trials are being made of shorter-terra 
Big Brothers using students for example, Big Brothers would like 
to mount more publicity and recruitment campaigns if funds per- 


mitted, 
Budget 1972 1973 
hixpenses 
Salaries $14,199 $18,808 
Office Cverhead 1, 472 a, lt4 
Other 3, 665 1, 383 
Total $19, 336 $22,965 
Income 
United Appeal $17,150 $18,200 
Other 1, 294 682 
Total $18,444 $18,882 
Comments - 





Agency - The effect of Big Brothers is hard to measure but a three year 

study funded by National Health and V/elfare showed that 

Big Brothers 

(1) Aids in preventing boys getting into serious trouble with the law, 

(2) Big Brothers have a significantly reduced police contact 
(25% decrease versus 50% increase in control group) 

(3) Big Brothers help produce measurable gains in school per- 
formance, 

The need for Big Brothers in Peel is expanding rapidly. 


Researchers ~ An excellent service, One of very few preventive services 
in Peel, Big Brothers is under~servicing the South relative tc 
population perhass because of their location and therefore higher 
visibility in Brampton, Its funding problems are serious, 


-[5- 
BIRTHRIGHT 
100 Dundas Street West, 
Mississauga, Ontaric. 
277-4353 


Established January 1973 


Agency Type: Voluntary 
staff: No paid staff. 


Service Goal: To show alternatives to abortion, counsel sympathetically, 
assist in obtaining physical needs when necessary. To help 
the young person re-establish a wholesome relationshio with 
her parents and with the community. 


PROGRAI: 

To provide whatever help is needed by a frightened, distressed, pregnant 
woman by sympathetic listening on the telephone, 24 hour availability through 
the office and telephone answering service, referral to appropriate agency. 
Through the provision of a list of private homes for placement, free pregnancy 
tests, some transportation to the doctor and/or the hospital, hospital visiting 
if indicated and providing maternity clothes, layettes and baby furniture. 


Eligibility: Services are available to anyone who needs them. There are no 
geographical boundaries as such but some cillers are referred to 
a closer Birthright office. 


Program Use: Women confronted with an unwanted pregnancy. Seventy-five 
percent are aged 14 to 20 years. Twenty-five percent are aged 
21 to 39 years. 60% are single, 10% married, 5% living common 
law, 5% divorced, 5% separated, and 10% emgaged. From January 
to August 1973, 105 women were helped. 150 were given telephone 
information and advice. 28% of these were seeking abortion. 


Waiting List: None 


Links to_Other Agencies: Public Health Nurses, CAS, Peel Family Services, 
- for referrals and exchange of information. 


Future Plans: They have no long-range plans. 


Budget: 1973 


Expenses Income 
Client Services $ 395.90 Donations $ 1,598.00 
Telephone & Office Supplies 1,027.00 
COMMENTS : 
Agency: 


. Agencies in Peel could make more use of Birthright in a supportive roje to 
their clients, i.e. continuing visits to girls in maternity home, placing jirls 
through private homes, etc. 


~1L6~ 


Researchers: 


Space in the Public Health Unit is provided free. This is 
interesting in light of the fact that many of Birthright's services 
(counselling, and placement assistance) are also provided by the 
CAS and to some extent by public health nurses. It is not clear 
whether Birthright grew up because of inadequacies in these ser- 


vices or because a Similar service was established in Hamilton and 
has spread. 


een 
BOLTON CONTACT CENTRE 
Box 701 


Bolton, Ont. Established June 1971 


AGENCY TYPE - Voluntary 
Staff: 25 volunteer 


Service Goal- to befriend, listen to problems and give out information on 
the community, 


Programs-a telephone service handling distress calls and supplying 
referral and community information, It also provides emergency 
baby-sitting, driving, etc. Its hours are 9,00 a.m, to 12, 00 noon 


week days and from 8,00 p.m. to1l,00 p.m. Thursday, Friday 
and Saturday night, 


Eligibility - They will help anyone who calls, 


Program Use-2Z5 calls per month, Approximately 180 calls a year, Calls 


are received from Falgrave, Bolton, Wildfield, Nobleton, Snelgrove 
and Caledon East, 


Links to Other Agencies- knowledge of community resources for referrals, 
Membership in the Peel Information Association. 


Future Plans- future plans are under discussion, Volunteers have a 


desire to be more involved in direct service delivery - Meals-Cn- 
Wheels, visiting shut-ins, etc. 


Budget _ - not reported 


Comments - 


Researchers- as a volunteer organization the Bolton Contact Centre seems 
to have problems maintaining a consistent, well publicized service 
open a significant number of hours per week, 25 calls per month’ is 
avery low number for the size of the population, The Bolton Library 
with no publicity and only a part-time librarian is getting an ecual 
number of calls, Perhaps they could combine their services, The 
Chinguacousy service is little known and little used in the north, 

With the shortage of local services, information, referral and listening 
should be very important as a service, However it does not seem to 
be able to exist as a totally volunteer organization, 


wits 


BOLTON PUBLIC LIBRARY (now part of Caledon Library System) 
Box 701 


Bolton, Ont. 
No questionnaire 
Agency - Public 


Staff - Librarian half-time 
Part time assistance unknown 


Service goals - to meet the information needs, primarily for books of the 
surrounding population, 


Program- primarily traditional library services are provided, A shelf of books 
is maintained in a senior citizen's apartment and books are donated to 
nursing homes, Discussion groups have been tried unsuccessfully, Come 
community and library information is provided by telephone, This is 
not a publicized service, Bolton has now become part of the Town of 
Caledon and the Town had not established its library Board or policies 
when this report was compiled, Bolton is the major library in a system 
which now includes a number of other branches, Bolton is the only Branch 
employing a trained librarian, 


Program Use in 1973,700 new people enrolled in the library. This represented 
a 25% expansion over 1972 and 100% expansion over 1970, Information calls 
were received at the rateof approximately three per morning, 50% of the 
calls were very local, clubs, taxis, etc, 


Waiting List - None 


Links To Other Agencies ~ efforts have heen made to establish a community 
information file through contacting local clubs and service groups, There 
has been little response, 


Future Plans - it is hoped that expansion can keep up with population growth, 
Budget - not provided 


Comments : 


Agency: the Library is a weekly outing for many mothers and children from 
surrounding areas, The Librarian is frequently used as ''Dear Abby" 
particularly by lonely women. 


Researchers: The Library is a crucial service to Bolton and surrounding area, 
particularly with the influx of new residents, It appears to want a full time 
Librarian for Bolton alone, Caledon's Library Board could make its 
Libraryies community focal points by expanding their programs, Bolton 
Library would seem the appropriate location for a northern information 
centre as it is already performing this function to some extent, 


-19- 
BRAMPTON & DISTRICT ASSOCIATION 

FCR THE MENTALLY R=TARDED 

9 Haggart St South 

Brampton, Ont, 

451-5853 

Established 1958 


Agency type - voluntary 


Staff - none 


Service Goal-to provide nursery, special assessment, assistance, training 
sheltered workshop, residence and family assistance to the retarded and 
their families, 


Programs- 
Bo Peep Nursery School 


North Peel Enterprises 
Peel-Humber Developmental Centre ( supported financially but soon to 


be taken over by Humber College) 
Family Services 


Proposed residence 


All these are programs of the Association, TheAssociation initiated 
them - or in the case of residence, hopes to initiate it and oversees 
their policy and administration, 


Eligibility 
All retarded and their families in Peel Region north of Steeles, 


Program Use 


North Peel Enterprises, Bo Peet!/Nursery and the Peel Humber 
Developmental Centre are reported separately, No figures were 
provided either on the number of retarded in the community, how they 
are recruited to these programs, or how many are served by the 
informal counselling service described as Family Services above, 

No figures to substantiate the need for the proposed residence were 
provided either, 


Waiting List - None 


Links To Other Agencies - The Association's connection to other agencies 
such as Vocational Rehabilitation, The Ontario Association For The 
Mentally Retarded, the South Peel Association For The Mentally 
Retarded, etc. were not reported, - nor was any referral system 
with local doctors, nurses, e c, that would allow the agency to 
make contact with the retarded reported, 


Future Plans 
The residence srogram is to begin in the Fall of 1974, The Association 


BRA DISTRICT ACU OCIA TION 
FOR et ENTALEY EE TARDED (con' 











t) 


“uture Plans 
clans studies ci the expansion of the sheltered workshor anc services 
zenerally as the coculation grows, They recognize the need tc change 


the service 2rientation as the aporoach to roental retardation chan? es, 








Budget 1973 
Allocations cources 
North Peel Zntersrises $29,399,059  ‘Municisal $13, 500, OC 
Nursery °chools $14,535 76 Provincial Be0, 240, 35 
Seel Humber o ees & 2, 075, 00 
Developmental Centre $14, 229, 48 other Sig, 475, 55 
Residence for Retarded G& Gio. 34 
General § 714. 55 
Tatal $59,579.22 Total $55, 49L 9¢ 


COMMENTS: 


This rnaterial was sot received from sae crganization until mid-ivarch 
and was very scanty, Itis difficult to aopreciate the exact nature anc 


Je 


Orientation cf this Association's programs or to assess the valiciity 
of the concerns expressed hy the few community members who commented 


Ds sale eons 


on this Association, Their feeling iaer that this Association seems to 


lack the plannins ani co-ordinating of its southern countersart, This 


is generally attributed to its lack of an ‘ixecutive Director. There was 
some juesticn as to wnether its services were keeping up with chaacin2z 
concepts of services to the retarded, It dses seem that there mi'“ht be 
closer links between the northern and southern Associations “or The 
Retarded, 
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BRAMPTON LANDLORD & TENANT ADVISORY BUREAU 
24 Queen Street East, 

Brampton, Ontario. 

453-4110 


Established 1971] 
Agency Type: Public 


Staff: Service: 5 volunteers (1 councillor) 
Support: 1 part time 





Service Goal: To provide knowledge of leqal rights under the Landlord and 
Tenant Advisory Act to both landlords and tenants of rental- 
accomodation. 


PROGRAM: 


Acting as go-between for landlords and tenants and assisting them in 
solving problems. Giving information on appropriate municipal by-laws. 
Referrina to health unit, contact centre, a place to stay, welfare, etc. 
Acting as a body to hear both sides of a story, and suggest solutions within 
the confines of the Act. 


Eligibility: A landlord or a tenant with a problem in the City of Brampton. 


Program Use: People living in apartments, townhouses, duplexes, and any 
rental accomodation, and superintendents and landlords. In 
Brampton in 1973, there were between 60 and 75 calls. 


Waiting List: None 


Links to Other Agencies: Referrals to the health unit, contact Centre, a 
place to stay, welfare, etc. The Bureau placed 
signs in the Public Library, Contact Centre, and 
Peel Y'1-YWCA. 


Future Plans: They hope to develop a cross~-filing index to detect deficiencies 
in municipal by-laws. They plan to continue the service until 
some official decision is made concerning the future of the 
Bureau by the Municipality of Peel Region. 


Budget: Not reported. 
COMMENTS: 
Researchers: 


The low number of calls is surnrising in light of the demand for advice 
in Mississauga and the fact that Brampton has its share of rental accomodation 
both new and old. It would suggest that the service is either little known 
and understood, or else not very effectively operated. The difference may be 
the availability of a consistent telephone contact in the south and the greater 
publicity. 


The Ontario Landlord-Tenant Act doesn't give any teeth to the Advisory 
Bureaus. They can only give information as to rights and courses of action which 
might be pursued. The law is generally recognized as needing some further 
revisions, however even working within its limitations the Advisory Bureau can 
perform important functions and needs appropriate commitment of staff and money. 


7 , re, 


ee 
CITY OF BRAMPTON LIBRARY 


24 Queen Street East, 
Brampton, Ontario 
( 5 Branches) 


AGENCY TYPE - Public 


otaff - 1973 


Librarians 20 

Clerical & Service Assts, 33 felk time 
25 part time 

Student assistants 47 part time 


service Goal ~ to provide information resources in a variety of packages to 
meet the community needs, 


Programs - the Library continually collects and organizes: nesources such as 
books, reference material, foreign language reading materials, large 
print materials, and talking books, records and tapes, films and slides 
and community information file, They make these resources freely 
available to users, Professional staff also provide assistance in their 
use, Information sources located anywhere in the world can be made 
available through teleprinter and telex links to sources such as the 
Federal Government, the National Library of Canada, the Library of 
Congress in the U.S, A, etc, and locally through the inter-library loan 
system, The Library supports community groups by providing resources, 
planning assistance and where feasible, space for programs, projects 
and activities, It seeks to find ways to meet the needs of gwups 
which are not being served, A book service by mail is provided to 
northern Chinguacousy, 


Eligibility - Library service available free to every member df the community 
of Brampton, 


Program Use-~ 


Circulation 1972 1973 
Print 569, 674 626, 331} 
Non-Print 39, 196 56,138 
Total 608, 870 682, 469 
New Members 12, 617 14, 168 
Information queries 
In person 25,494 36,095 
Telephone 4,475 lf, DOD 
Total 29,969 48, 645 


Interlibrary loan (hooks borrowed from libraries outside the system or loaned 
to libraries outside our system) 


ek 


CITY OF BRAMPTON LIBRARY (con't 


Program Use- 


Borrowed 984 1, 752 

Sent 1, 494 ay 155 
Programmes 

No, held 746 1, 096 

Attendance 14, 104 18, 685 
Collections 

Books 129, 426 153, 038 

Non-print 3, of 4,878 

Total 132, 643 157,916 


Waiting List  - none 


Links To Other Agencies - works with community agencies and resources in order 
to provide accurate and up to date data about their services through the 
community information service, 


Future Plans- further development of the community information service 
located in the Chinguacousy Branch to provide accurate referral, The 


Library is going to take over the revision of the Peel Community Services 
Community Directory. 


Budget=- not reported 


Comments - 


Researchers - this is a good and imaginative library system, It is potentially an 
excellent location for the regional comrmunity information centre. It has 
the advantage of access not only to community information. ‘files, but other 
Library resources as well, However, as yet the information service is 
unpublicized and under-used, Its staffhas other jobs as well, apparently 
for financial reasons. This is tolerable as long as the service is un- 
publicized and the level of calls remains low. As soon as the volume 
increases (this is already happening dramatically with just a little Toronto 
based publicity) The Community Information Centre will demand at least 
one staff with no other duties, probably more, Under the current structure 
this does not seem to be possible. If the service cannot expand in this 
fashion, it may never become a really significant centre, 


otto 
BRAMPTON PARKS & RECREATION 
Civic Centre 

150 Central Park Drive 

453-4110 


Staff; Fulltime 29 Parttimell3 Support 17 (clerical) maintenance 82 


Service Goal: to meet the leisure demands of all people in Brampton (90, 000) 
within the limits of resources - facilities, personnel and financial, 


Program- Programs vary from provision of facilities based on population ratios 
( arenas, 1 per 15,000; pools-l per 20,000, parkland etc, ) to the provision 
of fitness, arts, sports and crafts instruction or organization, 


Brampton Parks and Recreation have one staff person who works with 
community groups frorn service clubs to organizations for the handicapped, 
They are also currently working with four community action groups, 
Generally their role is to help program and provide recreational planning 
in these instances, 


With the exception of 2 programs in Huttonville from 3.15 -4,15 all programs 
run during school hours or evenings, Corne day programs offer babysitting. 


Eligibility Most programs have fees, They range from $ 3,00to $30, 00 and 
average $8, 00 to $12, 00. In some instances materials are extra or equio- 
ment ( e. g. hockey) must be provided, Subsidy is available, but not publicized 
and there are few requests for subsidy. 


Many programs are provided at the Civic Centre, Others use schools, As 
the area Brampton Parks and Recreation serves is very large, transportaton 
is freguaytly a problem and reduces access, Lack of baby sitting prevents 
access for some other programs, Baby sitting is provided for some, 
Community school programs ( in Huttonville for example) increase the 
potential use 4y people who are not close to Civic Centre and other’ schools 
but there are only three community schools, 


Program Use - 


Minor sports - 8800 people 
Direct Programs 7, 500 
©wimming instruction 5, 500 


Further breakdown as to area, age etc is not available. Programs are 
available for all ages, ©pecial programs are available to the retarded, 
learning disabled, and to other groups, 


Waiting List - vary from program to program, Gome areas ( unspecified) have 
avery high demand for recreational programs, When a waiting list is 
long enough to start a new program, this is done 


Py cee 
BRAMPTON PARKS & RECREATION (con't) 


Community Links - the community staff person works with those groups 
which approach parks and recreation for help, Parks and Recreation 
worked with the YMCA, schools and Cheridan College to publish a 
combined service directory and eliminate any overlap in their adult 
programming., Nothing came of it because of conflict between the 
schools and Sheridan, 


Future Plans-to grow with population growth in provision of facilities and 
programs, Individual programs are evaluated and decisions on their 
future made in part on the basis of program evaluation sheets filled out 
by participants, The final decisions of course rest with the Department, 
The community service section wants to see more work with community 
groups where they determine the role of the Department, They also 
hope to increase after five programming in community schools anc 
provide more advice on such matters as board formation to community 
groups. They hope to develop a volunteer action corps to provide 
leadership training, 


Budget - Past budgets have been for Chinguacousy and Brampton separately 
and are not relevant, 


Comments - Agency - Parks and Recreation are concerned with providing 
more programs for special groups, However, they feel they should be 
getting more support from such grouzss, through for example more 
parent participation in programs for children with special problems, 


Researchers- This parks and recreation service is a fairly traditional 
' they know where we are’! department with the community service 
section interested in hecoming more directed by the community. The 
community service section is doing important work in working with 
Special grouos from the handicapped to community schools, 


Parks and Recreation do not seem to have avery clear idea of whom 
they are serving , either by area or p:ercentage of population or age 
group, This limits their ability to be able to plan services to reach out 

to those not being served, Two comments which came up frequently 

in discussion of Parks and Recreation were the lack of after-four program- 
ing provided and the slowness of Parks and Recreation in servicing new 
sub-divisions and communities, After four programming is something 
the YMCA/YWCA is working on, but the volume they will be able to 
produce is not yet clear, Perhaps the 'Y"' and Parks and Recreation 
could co-ordinate efforts in this area after some investigation to 
determine the extent of the need, Moving quickly into a new area is 
difficult for budgetary reasons, This is particularly true when develop- 
ment of services is also considered, It may be that Parks and Recreation 
could perform avery important role in allowing staff to work in new areas 
as developers of services, helping the community to establish their own 
programmes, This would be cheaper both to Parks and Recreation and to 
the community which often suffers social problems as a result of the 


combinations of lack of services, lack of neighborhood identification, the 
strain of moving into a new area as well as a new house, etc, 


pipe 
CABET ORGANIZATION -CLICE SCHCOL ING, 
rogram of Peel Regional olice Force 
453-3311 
mstablished 1968. 


SHaNCY TYPE - Public 
Staff - Administrative; 1( =olice Staff Cerzeant) 
Service - volunteers 


cervice Goals - to crevent celinaquency and to srocuce good citizens by 
teaching discipline. 

Programs - army drill, marching and discipline, ete*ing, karate, Juco, 
Yoga, Rifle, Law, etc. The army geeicaleny week end and ssonsors 
them for courses e,~ water safety, tush craft, etc, 120 cadets to 
to Ipperwash Camp for summer (paid). Carping and hoating are alzo 
Carried out at Gauble Beach. Programs are run five evenings a week 
and often on weex-ends. 


* 


wligibility- Boys or girls ave 12-17, They roust he reasonably neat ani 
tidy and attenc four consecutive meetings to obtain uniforms, They 
must live in Mississauga to join, though members may retain memberchip 
if they move away and are still able co attend, 


Program Use - Aoproximately 400 boys and zirls are cadets, No further 
statistics were available. 


Waiting List - None. The Commanding “fficer ( ctaff Sergeant) is concerned 
about. size and heccming too large. icowever, he feels the group can 
be condensed if it becomes too big by raaking programs less interesting. 


Links To Cther Agencies :COPs is run by a full time police staff sergeant, 
formerly with the Youth Bureau, The army susolies tents, e:uisrment, 
and uniforms, gervice clubs, money e, g. fer bus, The Cntario Dest, of 
mducation provided a grant of $500.00, ifoney is raised by members 
as well, 





COMMENTS, : 


Researchers: This appears to he a valuable =reventive program which 
might well warrant ceaandaid to eatin and the north, The dilemma 
is leadership. gt. elly does not seer zrepared to spread himseli 
thinner and yet as his rogram appears be well established in the 
south it might de that he could train volunteers to estahlish CCC in 
the north. Alternately he might have volunteers maintain his Mississauga 
program while he worked in the north, 
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CLNATA MANPCW2AR CENTER 
24 fueen Street East, Suite 25, 
Brampton, Ontario, 


451-1240 


No questionnaire provided, 
AGENCY TYPE - Public 
_ staff - Unknown 


_wervice Goal - To serve the need of emcloyees or potential employees to 
find suitable employmentjand the need for employers to obtain suitable help. 


Programs - Placing people in employment, training, providing training 
allowance and travelling or commuting grants, testing for skills and interest. 
counselling, mobility grants, and special programs such as LIP, 


_fligihility - Services available to Brampton, Bramalea, Crangeville, George- 
town and areas inbetween, The specific boundaries not stated. Some service 
to Hastern Peel is from the Etobicoke office, 


_Program Use - The manager states he cannot separate the figures for Peel, 
“e- does feel that the highest use of manzower is by Brampton/Brarnalea as 
that is where the bulk of the population is located, 


_ Waiting List - Four days for appointments to see counsellors, This should 
change in March with the introduction of the Job Information Centre, 


_Links to Other Agencies - Occasional referrals are made to vocational re- 
habilitation for tests or Peel Family Services when family problems get in 
the way of employment. The Manager feels that closer understanding of and 


relations to other agencies would be nice, but Manpower is understaffed and 
has no time. 


Future Plans - Introduction of Job Introduction Centre in March. This will 
free counsellors to work only with those who are not "Job Ready" fromm those 
who are collecting Unemrloyment Insurance. 


_ Budget - Not provided. 


_ COMMENTS _ 

_Agency - There is generally high employment in Rrampton, Two groups 
present prohlems; l) Women, There is little work for women other than 
factory work unless wonien can. commute to Toronto, 

2) Adolescent. Some "Kids" are undisciplined and want to do their ''Cwn 
Thing" on the jok. They are difficult to find employment for and to keep 
employed. 


Research - This seems to be a fairly traditional Manpower service, Two 
things are unfortunate 1) That it's data is not collected in such a way that 
Peel's statistics can be separated out and “) That no particular programs of 


lee 
CANADA MANPCWEE. CENTRE (Cont'd, 


__Research (Cont'd, ) 


outreach to the hard to ermsloy are being conducted, The latter may possibly 
change after the introduction of a Job Introduction Centre in March, 
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CANADA MANPOWER CENTRE (A branch of the Islington Office) 
3025 Hurontario Street, 

Mississauga, Ontario. 

279-1821. 


Established in Peel 1967. 
AGENCY TYPE: Public 


STAFF: 18 at Mississauga Branch. One of these spends one day per week 
at the Streetsville Office. 


SERVICE GOAL: TO provide suitable employment for applicants and suitable 
Staff for employers. 


PROGRAM: Registration of applicants and seeking to place them in suitable 
employment. Applicants may be counselled and tested to determine their 
skills and interests. Training courses are available for basic educational 
upgrading (BTSD), skill development and language training. Courses are 
limited by law to 52 weeks, except when a BISD course is taken first, in 
which case a vocational skill development course may be taken after it. 
This allows up to a maximum of 104 weeks of continuous training. Courses 
are generally full time. Some training in industry and apprenticeship 
training are also available through Manpower. 


A full time trainee under the Canada Manpower Program may receive 
a financial allowance if he has been a member of the labour force for a 
three year period or if he has one or more denendents. The amount of the 
allowance varies with the number of dependents. For a single person living 
alone with no other source of income the allowance is $55.00 per week. With 
one dependent it is $68.00 per week; two dependents, $79.00 per week; three 
dependents, $88.00 per week: and four or more dependents, $95.00 per week. 
Living away from home allowances, trainee travel grants, and commuting 
allowances are available under certain circumstances to trainees who must 
travel to another area to take a training course. Manpower also has 
Special programs sucn as the Local Initiative Proaram (LIP) and Local 
Employment Assistance Program (LEAP) which create employment. LEAP is 
aimed at the hard core unemployed and those who are difficult to employ 
(the handicapped, etc.). 


ELIGIBILITY: Services are available to all areas of Mississauda except 
Clarkson which is served by the Oakville Office, and Malton which is served 
by the Weston Office. 


PROGRAM USE: In 1972 at the Mississauga Office, 15,411 people registered. 
3,569 were placed in employment and 221 were enrolled in retraining courses. 
In 1973, 19,085 were registered. 5,943 were placed, and 235 enrolled in 
retraining. Some of the increase in 1973 placement is attributIble to the 
opening of Square One where so many new workers were needed that Canada 
Manpower had a trailer unit for greater convenience in processing applicants. 


WAITING LIST: Hone. 


LINKS TO OTHER AGENCIES: CMC works closely with and refers to Provincial 
Rehabilitation Services, UIC, the Ministry of Community and Social Services, 
and the Workmens' Compensation Board. Informal liaison in maintained with 
many agencies @.g., Peel Community Services. 


tse 


FUTURE PLANS: Programs are national in character and developed in Ottawa. 
Operations are adjusted to meet changes in employment and social needs of 
the area. Some programs are LIP, Out-Reach (a program designed to reach 
those who fianpower has not reached in the past, the handicapped, skid-row, 
etc.), Opportunities for Youth, LEAP and Summer Student Employment Programs. 
Job Information Centres are also being established. 


BUDGET: Not reported. 


COMMENTS; 

Researcners: This Mannower Office anpears to be more community related than 
the Brampton Office. However in spite of its mention of Out-Reach and LEAP 
programs, Manpower does not seem to be serving the “hard to employ”. Organi- 
zations working with the physically and emotionally handicapped almost all 
mentioned that Manpower was not able to be useful to them or referred them 

to other agencies inappropriately. Manpower could be doing more to publicize 
and interest the community in using the LEAP and Out-Reach Programs. 


ee 
CANADA PENSION PLAN 

1243 Islington 

Toronto Ont 

231-5683 

Established May 1965 


No questionnaire 
£GENCY TYPE - Fublic 
—taff; Unknown 


Program - the plan covers oractically everyone who is working and provides 

seven benefits. 

1, Monthly pension when you retire 

2. Monthly pension if you become disabled and cannot work at a sub- 
stantially gainful level. 

3, Monthly benefits for your children if you are disabled 

4, A lump sum payment to your estate at death 

5. A monthly pension for your wife if che is widowed 

6Monthly henefits for your dependent children when you die 

7. A monthly cension for a disabled widower who was wholly or 
substantially dependent on his deceased wite for financial suprort. 

It is a contributory clan. Cnce you have contributed to the plan you 

cannot lose the right to a retirement pension hased on those years of 

contribution. The same rules apply to other benefits providing you 

meet the minimum <ualifying conditions. Senefit amounts do not 

remain at fixed levels. They are increased annually in line with the 

cost of living. Benefits are payathle in acdition to the Cld Age Cecurity 

Pension, Retirement pensions are ecval to 25% of what your annual 

earnings up to the years maximum pensionable earnings have averazed 

from January 1966 or from age 18 if that ace came later to the month 

before your pension hevins, Full retirerment sension first becomes 

available in 1976. Contributors receive seduced pension if they hecome 

eligible hefore that month, 


Hligibility- The minimur. aze for eligibility is 55. The pension is available 
only to those who have contributed toit. There are also Canacian 
residency recuirements, Applications must he made at least one month 
before your eligi-ility, otherwise you will miss at least:one month's 
payment. Payment cannot be made retroactively except to peorle 
applying at age 70 or over (then only for 12 months) 


ou 
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CANADIAN ARTHRITIS ANT RHEUMATYIcin COCISTY 
ora OTA PSST RCI OT IT CSTE ECR IO TPE SIP EESTI SO TDS ITED! TSO TEESE A EEO ECT CEST LET SELES ESP CALO DA I CO + 


(CcC.4 RG ) 

Cntario Division 

45 Gnarles Etreet ast, 

Toronto 5, Cntario, 
924-6766 | 

=stablished 1948 


No questionnaire received, 


AGENCY TYPE - Voluntary 


Ctafi - not reported 
 ~ervice Goals = 


To contrel arthritis and to improve celivery of health care services 
to arthritis patients, co 


upoorting research seeking a cure and educating the 
oublic and professionals about arthritis, 


rograms 


Research, hoszital treatment ( incatiext and out ratient)and home 


425400 
& 
treatment by CARO physiotherapists, Silms ana lectures and literature 
arealso«distributec ts the community by staff 


££ ana volunteers, 


f \ 


Mlisthilit 






cuffer from arthritis and rheumatism, CAD is a National organisation 
and there are no seozrachic boundaries, 


a eu ha 


rogram Use - 19724 


47 Peel resicgents were ad mitted to rheumatic disease units locate. 
in hospitals outside of reel, 

578 Peel residents were treated as cut patients at rheurnatic disease 
units. 


al 


516 patients were treated hy /CARO oshysiotherapists at horme in peel. 
Waiting list - not reported 


Links To Cther Agencies -support from the United Apveal through Feel 
€ommunity Cervices, F.eferrals to vocational rehabilitation, Any lins 
to Public Health nurses, VON, etc. were not reported, 


+ 


Future Plans - £4 comsrehensive arthritis control vrogram for all Canadians 
through researcn, diacnosis and treatment, 


rin ale he Se lade 


Budget - Not reported 


oe 
CARE - con't 


CCIMMENTE: 


f:gency_ - this Agencysprimary focus is research, Arthritis units and home 


oe 


~“shysiotherapists are government succorted, 


Pesearchers - no information was receivec on local activities althouch 
auestionnaires were sent to the two Branches - in Toronto ana 
Cakville which service north and south ~eel, 


vi 
CANADIAN CANCE COCLITY, SCUTH Pati UNIT 
93 fundas Street “ast, 
Mississauga, Cnt. 
217-2522 








AGZINCY Type - Voluntary 
ctaff- 280 volunteers, supoort 1 part time 
ervice Goal - 


To aid in the prevention and detection of cancer through education. 


To help cancer patients with physical financial and sccial needs through 


patient services. 
To discover a cause and a cure for cancer through research, 


- 


=rogram- 

Locally emphasis is on fund raising, gatient services and education, 
All funds are fed into the Cntario Division which allocates a budget 
to the unit tc cover these three ems The divisional and national 


levels cover research, support to institutions and educational srogram 


development, 

Unit pregrams are as follows: education for orevention and early 
detection of cancer, Ziterature, films and soe 

service clubs, churches, etc. 


eakers supplied to schools, 


Patient services - these include transportation, dressingg, colostom 


supplies, home visits, drugs, etc. Cccasionally a homemaker is craic 
for, 


Fund raising - an annual campaign tc raise money is carried 0u 


~rosram Use 


queeenteemnertnesen:2 heed ncamnsennien ere ene OES 


Transportation of patients to appointments takes the majority cf 
volunteer time, Por example, in Fe-ruary 1974, 45 patients were taken 
to 204 appointments, making 131 trips and involving 61 drivers, This 
service has ~een centralized ia the Unit as a whole and is mucn more 
efficient than it was when run *y individual local Branches. An average 
of two patients received homemaking services paid for ty the Cancer 
society per year. nencetion and hore visiting programs are carried 
out *y neigh’-orhood hasced branches of unit, Ctatistics were not 
available on these services. 


Wlizi-ility- 


~ervices are availasle to cancer patients in Couth Peel in need physically, 
osychologically oz financially. More srecifically the area served is 
Mississauga soutn of I:elinton, The south east portion of Mississauga 
hordered hy Cawthra and Dundas wh ere no tranches are established, do 
not have home vieiting services, 


was 
CANADIAN CANC#® SCCIEty - con't 


Ww aiting List - None 


Links To Other Azencies - Canadian Cance: Cociety receives referrals from 
the Putlic Health Unit, the V. CC. N.,*.ed Cross, Meals-Cn-Wheels and 
Homemakers, The azencies often service the same patients. fs 
mentioned a>ove CG. occasionally cays for home nursing services, 


Educatisnal srocrams link CCf to schocls, service cluts, and church 
groups. 





Future Plans 


The Couth Peel Unit plans to establish two Branches in the Couth ast 
corner of Mississauga this year. ‘The ontario Division plans new 
services to mastector:y and colostomy patients. No details were yet 
available, It also :lans education to the very young in schools, 


Budget - All money raised ~ces to the Cniaris Division which in turn sucports 
the Branch, 


Cetoex 16724 throuch Sectem™-e- 1973 





wsxpenses 
Adimi nicstration $5,655. 92 
mducation $1, 605, 32 
Satient cervices $5,346. 21 
Cen, Overhead ey 120. 9S 
Total S15, S00, Oc 


ee 


S0ath Peel Unit raised $303, 520. 47 to support the Div: 


Income - PEGGHT ER from Division, not specified 


e 
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sy the Cancer Cociety is 
well organized ana efficient. It migh: serve as a useful model ior 


other volunteer groucs. The Cancer “ociety used to organise its 
transportation services from each of the Branches, It finds 
more effective to do it on a larger centralized *asis. 
are able to be served *y more drivers 


4 We 


Researchers - the transportation service ~roviced ' 


5S it much 
More satients 


«8h «= 
CANADIAN MANTAL HEALTH seebern rst a 
S$ “ueen Street West, 
ort Credit, 
Mississauga, Cat. 
£40-9058 

“Usta>lished 195k 


S ccm 


_outh Feel 





AGANCY tyce - voluntary 
wtaff - 1 naid secretary 


 ~ervice Goals Promotion of mental health anc irccroved services for the 
mentally ill, 


x<roerams- The Branch is essentially a social action volunteer agency, it 


initiates and/or helzs to develop services anid then withdraws 
- Cn going services include an Inforreation and Referral Cervice, 
a Christmas sift crceram for Lakechor Hipintt tal patients, administration 
of Couth reel Veoational Centre anc snonsorship of Peel County Cirl:' 
Group Home. “iterature and speakers are also supplied on re vuest 
and various short term educational courses are given, 
CMHA particivates in the Day Care Action Comnuiltee and-- helped. to 
esta-lish feel “istrecs Line 

Llicl-ility - serves “eel F.esion and its residents 








rogram Use - not specified ( Vocational Centre recorded separate] v) 
Links To Cther Asencies 
Through action and steering committees contact with a wide range of 


other agencies is initiated and mainrtainec.. 


Suture “lans 











The possitility of develocing an ongoing educational course for parents, 

Budget 1971 1972 
mxoenses “axpenses 

Salary & related $7021 E1456 
Cffice rent, overhead $3194 $3263 
Swhslic 2d, Aol 196 
cCouth Peel Vocat. 85329 $6670 
Can, Mental Health $6140 $6250 
General Expenses $955 15h 
Total Gar, 950 $2.3, 990 
Income 
iMunicipal 6 10C == 
United Appeal $2.1, 550 $22,050 
ees 546 4291 
Cther We oe 





822, 200 $22, 600 


OC) 


on 
wd 


BP 


~ 5 aah, de ae 4 | 
anadian ivental Kealtn (con't) 


CM 


MENTO: 


Researchers: 


The Couth feel Vocational Centre will +e cescribed and commented on 
separately. An acency such as this, iesigned to take an overall view 

of mental health and service provision within this field, is of tremendous 
importance. ‘hat their concerns range from rehabilitation to orevention 
as indicated by their involvement with the “ay Care Action Commiitee, 
1s a great strength, <articularly in the field of prevention and also in 
monitoring the ranve of services in the mental health field, to see that 
people with needs are not left unserviced, t his Association has great 
potential for the future, The only Silemraa will te whether it will be 
able to continue to clay toth an administrative role in relationship to 
couth Peel Vocational Centre and reonitoriag and preventive roles in 
relation to the mental health field generally without further paid stati, 
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CANADIAN NATICNAL ING TITUTE 


FC® THE BLIND 


1686 Main Street West, 
Hamilton, Cntarioc 
528-8555 


AGENCY TYPH  - Voluntary 
<taff- No specific staff for eel Region only. 


Service goals - to improve the condition of blind cersons and to prevent 
blindness, 


Srograms - For The Blind 
1. Assessment and aijuctment program for newly blinded hetween 16-55 
usually geared to ernployment, hut including counselling and introduction 
to cluhs of blind ceocle, 

» ~heltered worxsho: for those not emoloyable in the private merket, 

3, & Catering Dect, which srovides training and employment. 

4, Children and youth orcgram, This incluces counselling with parents 
and liaison with schools, nurserjgg etc. ( This is generally for the 
young, not adolescents) 

5. Library programs- braille, talking books etc 

6, Edgewood Hall, a residence for 59 adult blind people. 

7. Financial support to local CCB clubs ( recreational clubs for blind) 


Prevention of Blindness 
1, Consultation for those with bad sizht who do not qualify as blinc. These 
may be financially assisted if neeced, 
Z. Low vision centre for trainingin use of residual vision, 
3, Industrial awards for prevention 
4, The. Eye Banx sf Canada 
5. Educational - scea'‘zer, films etc. 


Zligibility 
- Registration as a blind person with less than 20/2060 vision 
- Visual problems above 20/200 
- Gyildren up to 20/50 visicn 
- Above 20/200 but reduced field of vision 
- Residents at “dgewood Hall must be able to look after themselves, 
There is no nursing home care, 


rogram Use 


The Peel Case Load of registered bling ceozle is 156, No other details 
on how the case load treaks down by age, kinc of service provided etc. 
were able to be croviced, 


CNIB #39 


Waiting List - not reported 





Links to Other Apencies- 
Referrals to CNIB8 come through Public Health Nurses, VON, doctors 
and self referrals. We other statistical data was provided. Referrals 
by the CNIB are made to family service agencies, vocational meal 
tation for maintenance and job training, universities etc. Workinan' 
Compensation Beare and the Desartwment of Veteran Affairs are given 
fee for service programs. Again no statistics were provided to incicate, 
for example how many referrals are made to family service agencies 
or how many of these are within Peel. 


Future Plans 


It was indicated that colicy changes are made by the national office 
in consultation with the Hamilton Divisional office. No indication of 
any planned chanses was given, 








Budzet Lotz L973 

Income Peel County - $1500 $2000 

Peel Community 

Services $19, 110 $21, 509 
Cther $23,630 $26,349 
$44, 240 $ 50, 349 

xcenses 

District Administrator 

& Staff Administration $71, 953 $24, O72 

>, BR. & General 3S ©6198 220 

Financial Assist. & 

Eye Services 1,085 2,161 

Deficit on operation 

of building 1,089 Z, 000 

c.C. B. Local Club 592 1, 039 

Halton Campaign Z13 259 
O27, 118 $30,872 

support to Parent 

Organization SES 045 $28, 755 
$52,163 $59, 620 

COMMENTS: 


Researchers: 


“reventive and Library Programs seem of obvious value, It is much 
more difficult to assess other programs offered by the CNIB, This is 
largely hecause no statistics were able to he provided either in answer 
to questionnaire or in an interview as to the details of counselling, 
sheltered workshoos, catering, the Children and Youth poh cee and the 
residence program, It is not clear how many people are served by these 
programs, nor to what extent the CNI3, which is located at some distance 
from Peel. attempts to connect blind peorle with local support services, 


eee 
CNIB -cont. 


In this connection it is interesting to note that a handful of comments about 


the lack of availibility of services to the blind were received hy the researcher 
from people active in the social service network in Yeel. 


ANADIAN RED CROCS SCCIETY 
MISSISSAUGA BRANCH 

15 Hurontario Street 

Port Credit, Cnt. 

273-0031 

Homemakers-278-0074 





AGENCY TYPE: Voluntary 


Staff: Administrative: 1 Homemaker Supervisor; 1 Meals on Wheels 
Co-CGrdinator 
Service -55 Homeknakers part time 
Support 1-i/2 
Volunteers 300 + 


cervice Goals: 


The primary goal is free supply of tlocd, when necessary to any 
Canadian at home and abroad through voluntary Blood Donor Clinics, 
Homemakers: to maintain an improvedfamily health and unity and to 
reduce the need for institutional care, To support or supplement tne 
essential relationship in a home - shysical or emotional, Tote 
flexible in policy and services and to meet every valid need for 

the well being of the family unit, 

Programs: — 

1, Blood Donor Clinic - 

2. Aid to Victims of emergencies and disasters at home and abroad 
. Home nursing and water safety courses 

Sewing and knitting for foreign and local welfare work 

Civilian incuiry service 

wick room eauloprnent loan service 

. Homemakers service 

Meals Cn Wheels 
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While this is listed as a Red Cross Prograrn, Meals on Wheels is 
attached to the Red Gross only through poovision of space. Money 

paid for Meals Cn Wheels salaries came from a grant from a service 
club, channelled through the Red Cross but designed for that program, 


Meals On Wheels operates now indezvendently under a New Horizons 
grant, 


The Homemaker program provides short and long term homemakers 
to families and individuals in need, They do not advertise their services, 


Aligibility: 
Home nursing and water safety ccurses may require some pre-requisites 
There are also fees, 
Other prograris require some indication of needs, 
Homemaking has no specific criteria, 
For Meals Cn Wheels referrals must be unable to prepare nutritous 
meals themselves , must have no one living in the same house cazable 
of doing it, must live in Missisauga south of Eglington, 


i os 


Canadian Red Cross Society 
Mississauga Branch - cont 


Program Use: 

1, Blood - 8187 units of blood were suxplied to patients in hospital in 
whole blood or blood products. 

2 Disaster and emergency service - calls decreased in 1973, 

Bedding etc was supplied for five needy families. Hmergency groceries 
were provided for four families and two fire victims. 

3, Home nursing anid Water Safety courses - 8552 graduated from water 
safety classes, 15 adults and 25 teens graduated from nursing courses, 
4, Loan Cupboard - 428 calls for £55 iterns were made, 

5. Homemakers - in 1973 visiting homemakers provided 6804 days of 
service in Mississauza, This was a decrease of 2 days service from 
197c. 753 farmnilies were served by 55 hormemakers, This is an increase 
of 6% over 1972, Majority of these cases were short term, lasting two 
to three weeks, 48% of the case load were at least partially subsidized 
by the Region of eel, 35% oaid privately, and 15% were cowered by 
Home Care, The remainder were subsidized by the Red Cross, Lervices 
were used in cases of illness ( chronic or temporary), parent absence, 
family breakdown, retardation, crip>lea children and adults, senior 
citizens and cne day situation for patients to/ cut-patient clinics, 
Referrals were received from a wide variety of agencies. 

6. Meals-OCn-Wheels 58 different sconmle were served 3950 meals, 
95% of these were over 70 and most recisieats were in their 80's 

with four or five percent being in their 90's, Service was concentrated 
in the south between Haig and Stavebank and in the north in the Dixie- 
Blocr Dundas area, 50% of Meals On Wheels clients live south tf the 

& E,W, 

7. Sewing and knitting- 247 sets of tropical clothing , afghans and 
sweaters were shipved abroad, Boottees and caps for local welfare 
work were distributed, 

8 Civilan inguiry- 15 inquiries with three successful completions were 
handled during 1973, 


Waiting List: 
A Meals on Wheels waiting list was at 14 in December 1973, 
Homemakers never have more than 7 people on waitinglist for a period 
of 3to 4 days, In 1973 a total of 88 cases were not serviced, 


Links To Other Agencies: 
The Red Cross works with a broad variety of agencies within the 
community and its many different programs, These include hospitals, 
parks and recreation, Sheridan Villa, Home Care, Cancer Society, 
the VON, St. “lizabeth Visiting Nurses and Public Health Nur ses, 


<li se 


Canadian Red Cross Cociety~ cont. 


Future Plans: 


lI Blood - hope to double the blood program in the next 5 years, 
2. Meals Cn Wheels, It is hoped to staff Meals On Wheels on a full 


time basis and to extend the number of 


reals being provided, 


3. Homemakers - it is planned to train the homemakers to more 
different kinds of service, Homemakers hone 
to develop a revised homemaking course in conjunction with a com- 
munity college, local hospital etc, They hope to expand their capacity 


specifically 


to do long term worl, 


Budget; 1973 





Axpenses 
Blood Donor Procurement 
Individual Emerg, Aid 
Gomemaker Service 
Loan cupboard 
Home Nursing 
Water Safety 
Workroom Supplies 


Administrative 

Income Lt 
Municipal 82, 938 
United Appeal 3O,,0O 
Fees 20,,528 
Other 13, 278 
Total 146, 744 


Meals Cn Wheels; -ixpense 


cope with 


$ 7560 
121 

125, 603 
275 

105 

913 
461 


Equipment & Meals 3216, 72 
calary & related 401, 49 
Sther 13, 66 
Total 3631, 37 
CCMMENTS: 


Incorre 
Cash on hand 786, 52 
receipt for meals 2845, 35 


Bank Int, 16, 42 
Total 3648, 39 


Agency: Homemakers - there is a great need for expansion of this service, 
There is also a need for teaching hormemakers to train young mothers 


in homemaking skills, 


Meals On Wheels- the: » need for Meals on Wheels is increasing and 
will continue to increase as the number of veople over 65 incréases 
in the population and as hospitals discharge their patients earliar:¢ 
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RED CROSS SOCIETY - cont 


Researchers: The Red Cross is playing administrative host to two 
most important home services in the community - Homemakers 
and Meals-On-Wheels. Thege are generally recognized in the 
community as vital and in need of expansion. The Red Cross 
does not seem to be giving either of these programs sufficient 
emphasis or support. Their stated first objective is their 
blood donor service. In spite of this the Homemaker Super- 
visor has been making progress in developing a range of 
Support levels and services provided by Homemakers. 
Much more is needed, however, particularly the capacity to 
recruit and train new homemakers. Meals-On-Wheels is becoming 
more independent of the Red Cross through a New Horizons grant. 


RED CROSS SOCIETY on he 
North “eel Rranch 

Peel Memorial Hospital, 

Brampton, Ont. 

451-1710 

mo stablished-Brampton 1914 

Homemakers - 1963 


AGENCY  TYPE- Voluntary 


Staff:Red Cross Admin, 3/3; Cervice 03 Cupport 1/3 
Volunteers 227 
Homemakers Admin, 1-1/3; Service 50 sart time Support 2/3 


Service Goal 


To give service to our own prescribed programs with the direction and assist- 
ance of involved community volunteers, 


Programs: major program 

1, Homemakers Services - this appears to he the:.aj/ of the Red Cross in the 
north, particularly if rseasured in staff tire, It provides trained homemaker 
to families or individuals who for some reason cannot cope with homemaking 
themselves, The Agency trains homemakers as well as deploying thera, Two 
classes of 25, twice a year, for two weeit programs is the training potential 
of this Branch, The Red Gross assesses the need for Homemaker services 
ana supervises the homemaker in the home. They also determine the hours 
of service and length of ticce spent in the home by the homemaker. Hours of 
work and length of service are reported to be flexible so the general hours 
are 8.00 a.m, -5.00 5.m. The cost is $19,090 a day, $2.40 anhour, It can 
be covered wholly or partially by the region, home care, patient or the Rec 
Cross, 

2, Blood - the Red Cross organi: es: Blood Donor Clinics, in terms of 
facilities, publicity and volunteer nurses, The back up .. * support of the 
Cntario Division is provided to collect the blood, 


3. Water Safety = Red Cross supplies hadges and keeps records of Red Cross 
swimming tests, Instructors and exarniners are trained by the Ontario 

Division in Toronto, The local Red Cross adds a first aid course for instructrs 
4, Loan cupboard - this has two locations one in Brampton and one in Bramalea, 
Sick room supplies, walking aids, etc. are stored and loaned for a. maximum 
of three months, A depositis required , 

5. Nursing and first aid services - Classes are provided to women in Vanier 
and to water safety instructors, coaches, leaders and some schools, 

6 Youth - youth programs are designed to srovide awareness of Red Cross 
National and International responsihility, und raising projects for Red Cross 
programs are promoted, There is. also exchange in leadership orograrms, 

7. Disaster services - these range from accoramodation for a maximum of 3 
days, when there is an emergency loss - through fire etc. Clothing, bedding 
etc may be obtained an d donated, 

8. Inquiry Bureau - this is a missing dsersons location bureau, 

9, Volunteeer Dept, -in times of community or national need, the Rec Cross 
serve in whatever way they can, Avisiting program to senior citizens referred 
by the hospital has been started, 


ait Bim 
RED CROSS SOCIETY-Brampton, c ct 


Program Use: 
1, 1200 people used Homemakers services in 1973, 32% were referred by home 
care, 17,5% hospital discharge planning and doctors, 30% self, family or 
neighbours, 16% CAS, VCN and Public Health, and 4% other, No further 
breakdown (age etc) were provided. 
2. 3475 units of blood were collected. This is 1/3 of Peel Memorial's 
annual need, 
3, 3838 water safety badges were supplied for course, 2°. 
4, 200 visits per year were made to the Loan Cuoboaru,. Approximately 60 
people ( not covered by any Ct, John Ambulance Programs) have had nursing 
ana first aid courses, 40 Homemakers hmve also been trainec, Volunteer 
service to elderly,-8 people visited occasionally, 


Juinks To Cther Agencies: 
The Ped Cross tries not to cverlap with other agencies such as St, John 
Armbulance,. It refers to Meals Cn Wheels, VON and Day Care. It co-operates 
with other agencies in the hospital. e, g a tear: approach to discharge vlanning 
may involve the VON, Hospital Discharge Nurse, the Public Health Nurse, 
Meals Cn Wheels etc. 


FUTURE PLANS: 
Fixed blood clinics in an expanded Branch facility; more Homemakers anc 
training programs for staff volunteers; increase the involvement of Red Cross 
Youth; all programs expansion is dependent on available funds, 





BUDGET: 1973 
mxpenses 

Homemakers $105, 563, 77 

All Cther sources L, 252, 66 

AdminSalaries & Travel: 3, 564, 24 

Admin expenses 1, 009. 35 


Ico Division~. 3» Joa, SL 


$115, 304, 33 


Incorre 
© rovincial 15,133. 80 
Municipal 54, 777. 68 
United Appeal 24, 510, 00 
rees 15, 593, 97 
Cther 175. 18 


$110,190. 63 
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RED CROSS SOCIETY - Brampton (contd) 
COMMENTS: 


Researchers ~ Many agencies dealing with the Red Cross 
expressed frustration over the inability of the Homemaker 
Service to meet demand, particularly in the north (Caledon). 
In spite of the Directors emphasis on Homemaker Services 
delivery does not seem to be meeting demand and satisfying 
referring agencies. The problem seems to be one of percep- 
tion. The Red Cross think they are keeping up. This 
Situation may be aggravated by their i@ehospital location, 
which to some extent separates them from other agencies. 


CARMEL HEIGHTS aan 
13812 Dundas St West 
Mississauga, Cnt, 
o17T-1761 
“mstaplished in Peel 1952 


AGENCY TYP# - Voluntary 
Ctaff - 12 full time; 4 part time 


vervice Goal - Care for the anbulatory aged in a home-like setting, 





had 


but on independence. Arts and crafts, rnaovies etc are available, but 
the general orientation is allowing residents to do as they wish--visit 
each other, particicate in the community, sho», etc. 


Program- Residence for 62 senior citizens, “<mrohasis is not on programing 


Mligibility - 65 years of age or over and in need of residential care. 
Residents generally have to want to go to Carmel Heights. Axczlication 
forms and medical resorts must be comzleted, Health criteria were not 


specified. Aaniteaaie. are accepted from anywhere in Canada, The er 
diem is $5.00 per day. 


rogram Use - Residents come from many communities, not all in the Toronto 
area. Most residents have some income becides the Cld Age Cecuriiy 
and Guaranteed Incorae Cupplement, They are cf various backgrounds 
and not all Roman Catholics although the Home is run by the Carmelit 
In 1973, 64 peosle were served, 


Waiting List -15 to 20, The period of wait is generally one-half to two years, 


(Ss) 


Links to Cther Agencies - None reported 


Future Plans - None reported. The Carmelites do not intend to expand 
Carmel Heights, 


Budget - Not reported 


COUNMENTS: 
Researchers: This Home has a very positive atrnosphere a4 seems to he 
providing a good service. It does seer cut off from tpner services 
to the aged within the community and from participation in plansny - 
full range of services to the aged for Peel Region, This is unfortuare . 


CHILDREN'S AID sCCIETY ~4.9 - 
49 Kennedy Road South, 

Brampton, Cnt. 

453-4200 7 
Established in Peel approximately 193 


AGENCY TYPE - Public ( government funding, voluntary Board of Directors) 


Staff; Administrative - 6 1/2; Service 24 social workers, 3 contract staff 
Support 8; volunteer 50, 


Service Goal- to administer and enforce the Child Welfare Act on behalf of 
all children and their families who reside in Peel Region. 


Program: 
This is legislatively defined as (a) to investigate allegation or evidence 
that children may be in need of protection, To protect children where 
necessary (c) to provide guidance, counselling and other services to 
families for protecting children or for the prevention of circumstances 
requiring the protection of children, (c} to provide care for children 
assigned or comrnitted to care under the Child Welfare Act or any other 
Act, (e) to supervise children assigned to the Society's supervision under 
the Child Welfare Act or any other Act.(f) to place children for adoption 
(g) to assist the parents of children born out of wedlock or likely to be 
born out of wedlock (h) other duties givdn to the society by the Child 
Welfare Act or any other Act. Two departments are used to do this, 
the Family Department (protection, prevention and unmarried parents) 
and the Child Care Department ( adoptions and in care services). 
Approximately 52% of social work time is spent in Child Care work 
and 48% in Family Work, This is further divided as follows: 
Family 41.5%, unmarried parents 6, 3%, child care 36%, foster home 
finding 4.7%, adoption 11,4%, The Family Department works to enable 
families to cope with and/or resolve those situations which actually 
or potentially result in child neglect while the child remains at home: 
to enable families and children to reunite where children have had to 
leave home, This is accomplished through assessing referred cases, 
the provision cf family, individual, group counselling and the involvement 
of community activity and groups, The Child Care Department works to 
provide for the total development of children in its care ( society wards, 
crown wards, non waxds) such as a good parent would make for his own 
children, This is accomplished through care, counselling and supervising 
children in foster homes, group homes and other ewesidences througn the 
auspices of the Society, through securing adoption homes, through securing 
placements in institutional settings, and through reuniting children with 
their parents, The CAS has 181 foster homes, 3CAS operated group hones 
3 partially CAS operated homes and one parent operated group home, 





GHILDREN'S AID CONTINUED ~ Bie 


Services available on emergency basis 24 hours a day. Social workers 
operate out of a Brampton office or Mississauga sub-office, but they will 
travel throughout Peel to counsel or investigate, 


Services which are delivered are either short or long term, Brief 
services are usually delivered in 30 days or less and may include 
straight information and referral]. or may develop into open cases, Brief 


services have grown from 793 cases in 1972 to 869 in 1973 ( an increase 
of 2. 6%). 


The total number of children in care went down from 339 in December 1970 
to 273 in December 1973, This decrease is primarily in younger children, 
During the sare period the number of children under 4 in care decreased 
45% and the number between 5 and 9 decreased 29%, This was partially 
offset by an increase of older in care. Between December 1970 and 
December 1973 the number of children age 10-17 in care went up 20%. 


The number of children between 13-15 went up 55%, between 16 and 17, 
50%, 


Eligibility - 
Eligibility for protection is defined in Section 20 of the Child Welfare Act, 
Any child not being properly cared for or controlled or whose development 

is endangeéred ty déprivation of affection,is,ecligible for these services, >re- 
vention deals with situation which have the potential to deteriorate to pro- 
tective situations, This definition of preventive services is loose and 
allows individual Children's Aid Societies to interpret the service as they 
wish, The kind of definitions that the CAS uses locally to define the limit 
of their preventive work were not spelled out, 


Prog ram Use: 


The CAS serves all of Peel but was not able to break down the case load 
into areas of particular density. They were not able to say what proportion 
of their cases were in Mississauga, Brampton and Caledon, All statistics 
are given for their total case load, In 1972 the CAS dealt with 344 famil 
cases involving 968 children, In 1973 they dealt with 454 family cases 
(protection and prevention) involving 1406 children, In 1972,190 unmarried 
parents with 63 children were seen, in 1973,159 unmarried parents with 56 
children, Brief services increased fror 793 in 1972 to 869 in 1973, 
Children in care increased from 513 to 567, 41 foster home studies were 
approved in 1972, 48 in 1973, 139 adoption home studies were approved 

in 1972, 93 in 1973. In1972 99 society adoptions were completed and 151 
private parent adoptions. In1973, these figures were 78 society adootions 
and 169 private adoptions, 212 official guardians were established in 1972 
and 153 in 1973. The kinds of problems referred which received brief 
services include 13% lack of supervision; 13% behaviour problems, 8% 
adoptions, 19% uncategorized, and the rest are spread thinly over many 
categories, Other cases ( family adoption etc,) are referred 18% because 
of unwanted pregnancy, 7% because of behavioural problems, 26% for 
adoptions, 21% for official guardians and the remainder are spread over 


ad 


a variety of other categories, Over 50% of referrals come from proe- 
fessionals and social agencies, Another 15% to 20% are self referred, 


Unfortunately, the CAS was not able to distinguish between its preventive 
and protection cases either in terms of numbers or worker time, 


Waiting List - .“' ~ = none was reported but neither was it stated that 
children could he placed in foster or group homes rapidly. 


Links To Cther Agencies- through referrals and case consultation the CAc 
is in touch with many age@cies in the community, particularly health, 
education, welfare anc police, Links exist on a case by case informal 
basis, 


Future Plans- emphasis is to be on community involvement on pre case pre- 
e e e ac 
ventive basis and on srovision of group care facilities both for CAS and 
others in the next few years. 





Budget: 1972 ead, 
Expenses 
Direct cost of services for | 
children in care $356, 885= $417,123 
Cther specific services $ 297, 464 $353,211 
Admini cbs<alion $142, lll $184,376 _ 
Lotal $796, 826 $953, 710 
Income 
Municipal $193, 464 $291, 290 
Provincial $543, 362 $051, 493 
Surplus _ ...60,134 | 10,127 
Total £796, 960 $95 3, 710 
COMMENTS: 


Agency: The staff to population ratio of CAC is the third lowest in Cntario, 
This is because Peel is relatively affluent, there are no ghettos and 
therefore fewer cases, The CAS considers its service to be second 
to none, It does express concern of new, non professional agencies 
which are sometimes called in before or during family crises instead 
of CAS and.becanuse of lack of experience >r professionalism smake 
the situation worse, 


Researchers: The CAS did not seem to know or was not able to provide 
statistics indicating where their cases are, What they are, how much 
of their work is preventive, how much counselling is of a volunaky 
nature, how much enforced, etc, Knowing these things is most important 


in planning for the future; planning for prevention and for co-ordination 
with other abencies in Peel, 





CHILDREN'S AID SOCIETY-cont ne 
COMMENTS: continued 


A number of concerns were expresssed by members of the social 
work community who deal with the CAS. Most frequent among these 
were: the difficulty of involving the CAS in cases where child 
abuse was not very clear, the statement that the CAS's definition 
of protection was very narrow, that it behaved too much likea 
voluntary agency when physical abuse was not a problem, that its 
eoncern was the maintenance of its own power and empire building 
rather than the development of a range of services to meet com- 
munity needs under different auspices and finally once cases had 
been taken over by the CAS getting feed back or conferences on 
them was very difficult. 


An agency charged with such wide responsibility in the field of 
child welfare must be able to work well with other agencies. The 
level of hostility or frustration with the Children's Aid Society 
in the community is significant. Relations between it and other 
community agencies should be made closer and freer. One agency 
which has a very low percentage of referrals to the Children's 
Aid Society is the court, which accounts for less than 1% of all 
CAS referrals. These two agencies are often concerned with the 
same children. It would seem that they should be working much 
more closely together than is represented by the number of re- 
ferrals from the Gourt to the CAS. 


One problem identified by CAS staff was the need for decentraliza- 
tion. The worker was frustrated by not having a base in the com- 
munity in which she worked. She felt she spent too much time on 
the Highway to and from Brampton, very often passing workers from 
other agencies doing the same thing. The CAS office in Mississ- 
auga 1S very much a step in the right direction. Mississauga, 
with its higher population, is likely to have more CAS cases than 
Brampton and Caledon. It is therefore questionable whether this 
Should continue to be only a sub-office with all intake being 

done by the Brampton centered team. Other local areas identified 
by the CAS as having a high concentration of cases and/or of being 
very separated from the rest of Peel as is Malton and the north, 
might be better served by a worker or team with a local base. 
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CHURCH COMMUNITY VCLUNTEERS 
1700 Mazo Cres. 

Iiississauga, Cnt. 
=astablished 1969 
S22-3377 


ACENCY TYPE - Voluntary 
otaff - Cver 300 volunteers 


cervice Goal- To meet community needs uamet by other organizations through 
volunteers. 


-rograms - 


SS nena 
1, Driving-to hossitals, doctors, clinics, grocery stores, etc. for those for 
reasons of cost or disability are unable to use other means of trans- 
portation, 


a Domestic - emergency meal service, baby sitting, etc. 

3. Friendship- visiting the elderly, shai -ins, etc, at home, in the hosvital 
and in other institutions. Introducinz the newcomer to the community. 

4, Youth- termporary emergency accommodation and tutoring. 

5. School voluntees program - provision of volunteers. 

&, Referral information where necessary 


cv 


kKequests for service come by telephone, The telephone service is 
provided five days a week from 9, 30 - 11,3C arom, It operates out of 
Christ Ser This is generally not an emerzvency service,and tices 
and visiting are arranzved well ahead when possible. 


“icibilit 
Referrals from doctor or ministers are accetted, All other requestc 
are investigated to determine the neec ani whether it can be hbancled 


hy avolunteer, Recipients must live within Clarkson to use transrortation 
Clarkson people will be driven outside this boundary if necessary. 





“rogram Use 





In 1972 driving 103 cases, domestic 5 cases, laundry 2, friendshir 46 
meals-on-wheels, 24; meals for family, 7; total 187 

In 1973:there were 104 drives, 5 domestic, 1250 friends, 12 meals on 
wheels, 5 meals for farmilies to serve a total of 244, All ages anc incore 
brackets were served using 683 volunteers, 


Waiting List - None 


Links to Cther Agencies __ 
No co -ordination with other agencies is uniertaken, They are used for 


referrals only. In 1974 some exploration of joining the Peel Infozmation 
Association had been done at the initiative of the P.L A. 


Future Plans - None, No slans to expand services or telephone hours. Come 
concern that fuel shortages and cost may curtail driving services is 
reported, 


sg de 
HURCH COMMUNITY V7TLUNTEERE - con't 


Budget: - 1973 


luxpenses Income 
Postage, telephone etc. $387, 34 Churches $250, 00 


Tonations 78, <2 
$378. 42 





CCMMENTS: 


Agency - CCV has many more volunteers than are actually used, especially 
those who have volunteered tc make meals. 12 volunteers answer the 
phones and handle referrals, Cometimes they refuse things that coulc 
be handled by CCV or co not know the asnropriate resource wheve a 
referral is involvec, 


expand its service with closer liaison with other agencies CCV was 
not aware that Inter Church supplied similar services, CCV covld 
refer clients outside of Clarkson to Intex Church and might also be 
able to help them with their volunteer shortage, Closer liaison with 
the community and information services would help volunteers in 
referrals, It seer:s a shame that such a vital service serves only 
Clarkson and cannot 9001 its efforts with othex groups to help other 
areas, 


Researchers - This is an important community service. It might be able to 


re 


COMMUNITY INFCERMVATICN SERVICES 


( CCM-INFO) 

2225 Hrin Wills Road 
Mississauga, Cnt. 

822-3368 

a stablished in Peel April 1573 


AGENCY TYPE ~- voluntary 
wtaff - volunteers 


cervice Goals - to suocly information, make referrals, and assess needa 
for the community of Mississauga .! 

=xogram- a drop-in telephone service located in Cheridan Mall anc open 
Tuesday and Friday, 1230 5.m, to 4,00 5,m, , Thursday and Friday 
7,00 to 9. 50 p,m, and Saturday 1. 00 to :, 09 p.m. It supplies 
information about community activities and makes referrals to 
appropriate resources, 


“ligibility - no restriction, any phone call or cros in 


rogram Use - In1973, «00 seople used the service. They woro 
mostly young farnilies or those new in the area with incomes inthe 
$10,000 per year bracket, 40 calls per month were received in 
Nov, @ct, and “ec, From Decemter through *e>ruary 1974, 
information re:uests were down to 2G a rmonth, They consisted 
rostly of peorle shopping in the mall, The most consistent 


request ( approximately 25%) was for day care, Many people use 
Gom Info for a iviall Directory. 


Waiting List - None 


Links To Cther Agencies - little co-operation is recorted from other 
agencies, Corm-Info is tart of the Peel Information Association, 


It refers to many agencies and uses the central information service 
for up dating and research services. 


Future Plans - Corm-Info says it may need a said co-ordinator, more 
volunteers and/or serve a smaller area, It intends to look seriously 
at whether its services are needed, 


Budget: 1973 

mxpenses Income 

$117. 50 Donations - $120, 00 
CCIAMENTS: 


— 
ae 


mesearchers: This service has never hac avery high volume of calls, 
perhaps because it has used little publicity. Cince it has lost its volunteer 
co-ordinator it nas had trouble maintaining consistent staffing. ‘Jhile 


CCM-INFC con't, =e 


there is merit in an information service which can organize volunteer 
services, provide a spot to stop anc chat, ani sive out community 
information, it does not seem to be able to support itself at this 
point. Much of what it is doing can be done by a well publicized 
regional service, Local issues and needs raay be presently pursued 
in another way. At a minimum)Com-lInfo needs a clear assessment 
of the community demands and needs for this service, If provision 
proves necessary and cesired by the comraunity a co-ordinator will 
apparently have to be hired, 


A oh CENTE | - TLiLICAPE 
Yelson ct West 
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Rrarmpton, Cnt. 
mstablished 1973 
459-7777 


AGANCY TYP# - Voluntary 


stafi - Administrative 1 ./4 
Service 6 (nignt staff} 
Support 1-3/4 


cervice Goals 
To meet the neecs of se 
aporopriate, and trytns 
resource, To or owide 2mimediate hasic ne 
shelter for men, women or families throu: 
oreakfast is sucplied, 


oole through listenineg 


Programs- ateleshene and/or dros in listening 
twenty four hours 


to hels where there 


referral, where 
nee to he no other 


e-s such as food and 
1a hostel where 


anc referral service 
aday anda neutral autonor 


nous information tas 


run by volunteers. £ hostel for men, women and families where 


breakfast is susclied. 
night (9.00 5 mto9CO am) Meal tick 
needed, Ctay is ne 205 
flexible for families anc : 


Where are 223 





- anyone in need 


Prosram Use - 
Area- primarily eel r 


ecsion, 
Local telephone area e:ttends heyond 


opened, 2777 calls were received and 2126 
hostel served 462 peosle for 1858 hed ni 


“ix months earlier the average was only = | 
oer night had been r 


young men coming to the area for work, 


we 


eS: ni eht, 


eds anc the cost is 50¢ x 
ets are orovided ca 
edly limited to three nichts, but this is 
other people with ~articular needs. 


hut no one is turned away 
eel, all calls are accestec, 
©eople- from January 17, 1973 to December F1, 1973, 793 files 


WeELrs 


cecole dropped in The 
ights. 
were an average of nine people using Contact Centre hostel ; 


In Decerober 1972 there 
per nicht, 


The increase 


racic and steady. fostel users are predominately 
“he Centre is also usec by 
the courts and hospitals while they look for other settings. 


Peael 


Memorial alcohol unit has occasionally arranzed to use the Contact 


Centre for the three weexs! duration of its 


Use ty families is increasing. 


Links To Cther Acencies- 


COUT Se. 
housed disturbed and retarded adolescents an 


= et 


The Centre has 
* tamilies in distress. 


Seferrals to and fror raost other agencies in eel. The Contact Centre 


is also a member of “eel Information As 


sociation. 


CONTACT CENTR2.- THLACARE -cont 


Future Plans - a public relations and finance cormmittee has heen ectablished 
to deal with funding. Industries and other cources are heing aporoached, 
On going volunteer training is necessary and heing established, 


Budcet - 1973 





Expenses Income 
Calaries $4.0, $55. Municizai $3, 262 
Gffice Cupplies Feceral 43, 615 
[hone & Gen. 1,176, Donations 3, 390 

Hostel 50, 267. 
Cupplies & Food OSL 
-ublic Relations 299. 

$42,993. 


These figures do not include the cost of the building that the Contact 
Centre occupies, which was provided for a nominal fee by the Town 
of Brampton, 


CCMMENTS: 


Agency : Paid staff are overworked. There is 2 need for an Executive 
irector and more volunteers. There is 


a neec for staff who can 
he available in the hostel during the cay ac the house is being 


increasingly used by farsilies and family court to take juveniles 
in immediately, 


The need for a guiet zlace to study is hecoming 
evident. In thece situations it is not adecuate to supoly hostel staff 
from 9.00 p.m, te 9,00 a monly, Unless the needs of these 
people are met in another way, the Centre is going to require a 
much higger building, more funding anc more volunteers 
sesearchers- This is a very valuable anc inexpensive service to the 
Region. The Contact Centre is the only 24 nour telephone service 
besides the police and the only emercency housing service. Its use 

is growing very rapidly in both areas, It is being over-used to come 
extent in that it is not set up to handle nousizs people who need daytime 
facilities or succort, There are only 


two daytime staff, one secretary 
bookkeeper who has her hands full and one co-ordinator who has to 


oversee administration of all prograras and talk to some drop-ins, 
Daytime service cui 


tc heavy dermand on ali the downstairs rooms, 
staff and volunteers while the upstairs rooms are free there is no 
supoort or supervisory staff available or thom.This might be 
overcome in part by use of volunteers, Sasically, however, in the 
oresent situation the Contact Centre is hest suited heing a short term 
hostel, Until the time when suocort is available,use of the Contact 
Centre only serves to Semonstrate the desrez ate. - need for hou:sing 


for distressed families, youth and individuals with different problems 


CCNTACT CENTER 


[J 


-THLSCARE - cont, 


in Peel, The Contact Centre telephone service is somewhat similar 
to that of FISE, FITCH however uses an answering service which may 
deter some callers, FICH provides transcortation and other services 
which the Contact Centre dces not, The two might be fruitfully 
combined as the need for hoth telephone services is unclear. 


~60= 
Se LINE 
Cc 


. Box 465 
rort Credit Postal Ctation, 
Mississauga, Ont, 
c18-%208 
&@ stablished May 1975 


© 


* 


AGENCY TYPE - Voluntary 


Stafi_- Administrative 1 anc 7 volunteers 
Service 63 ec laee ee 
Support 1 volunteer 


cervice Goals; 
To provide an ermergency emotional escace valve for the distressed 

who might otherwise seriously harm theraselves or others, 

=rosram: 
Trained and screenec volunteers provice immediate aid and emergency 
referrals to distressei seople by telechone, sixteen hours a day. “nis 
service is available from mney to Friday 10.00 amtoz.0C am and 
vaturday and cunday from 8.00 p.m, tolz,005,.m, The Distress —ine 
alerts concerned agencies about trenis that are developing in their 
province, Co-ordination of some helping grouzs is thus provided, It 
also co-ordinates srofessional people within the community to deal with 
the distressed when recular agencies are closed, A by-product is the 
formation of a group of aware traines citizens able to handle distress in 
their cornmunit;, Distress Line has heen a>le to draw some of the load 
of calls and distress seneaters off police, hoscitals, ministers and some 
doctors, Comecases, Distress Line has worked with other crofessionals 
ina team approach to helo an indivicual, 





A telephone call. 


rogram Use: Thic service is used hy osonle in emer — and crisis 
situations which range from suicide to cenior citizens' problercs and 
information, Most calls come for Mississauza, Awa 5% of calls com 
from other areas, All advertising is fone within Mississauga, From 
May 1973 to December 1973, 800 distressed people were helped. 





Waiting List. - not apnlicahle for clients. Volunteers are waiting to be 
his e 
txsained, 


finks to Cther Agencies: None mentionec csxcecifically, hut Distress ine 
refers to a variety of community agencies anc crovides information on 
community trends to arencies as is appropriate, 


Future Plans- Pistress Line hopes to he able to achieve 24 hour service by 
the end of 1974, It heres to become involved with other agencies tnrsug! 
the National and Cntario Association of istress Centres. It may seek 
Federal or Provincial funding and has applied for membersni> in the 





DICTRIZISS LINE - co n't. -6l- 


eel United Way. Active involvement with the Association of Distress 
Centres is plannec, 


Buaget - May - December 1972 





-uxpenses Incore 
Salaries & Related $6825, Municipal $4592. 71 
Cther Gale 29 Donations $9502, 30 
$1753. 39 $14,0%. 51 


COMMENTS: 


Researchers: This seems to be a very valuable service. Its isclatim from 
other services ( is not a member of °,1I, £.} seems unfortunate as Distress 
Line does get information calls, The »soolins of these and distzess calls 
with those calls received hy other information centres to form a chart 
of Feel's general neecs, its areas wnere rmany problems continue to 
crop up and any areas of particular nees would he very valuable, “istress 
Line's desire to work quietly with agencies as it perceives trends ir 
Distress calls may limit information sharing and the development of 
a larger picture for =cel., 


mh? ms 





THE DUFFERIN-PEEL CEPARATE St 
opecial Education Department, | | 
100 Dundas Street West, 

Mississauga, Ontario, 270-4630 





AGENCY TYPE - Public 


Staff - Speech Therapy 4 4./5Psychology-1 Psychologist, 4/5ths time, 
1?P sychologyConsultant, half day per week, 3 Behaviour Consultants, 
9 Volunteers; Social Work 5 


Program Goal - Consultation to all schools through psychological social work 
and speech communications staff, 

_frogram - Consultation with principals and teachers to identify children 
needing service. Providing some diagnostic and treatment services to them 
and their families or referring them to other community agencies as required, 
Time limited (sually) alternate educational programs for children whose 
needs go beyond the regular classroom, Coecial classes help children with 
learning disabilities, personal problems, children learning English as a 
second language and the mentally handicapped, Cther programs include 
speech therapy, behavioural counselling, systematic behavioural modification 
and family counselling, Group work with children and parents, adult classes 
for new Canadians, outdoor education programs and summer school for 
children needing special services are also part of the school program, The 
school has a high degree of openness to sarent involvement, They were 
impetus for the development of the french school and junior kindergarten, 


Hligibility - While educators estimate that 10% of a school population may 
need special services, their use depends in practice, on referral by teacher 
or principal, Priorities may also be established by a service eg, Speech 
therapy staff may do intensive work in a few schools for a six week perica, 


Program Use - The segarate school board has 36 schools, one of which is 
outside Peel in Crangeville. It's population growth is rapid (1972 there were 
11,000 pupils 5 to 16, and in 1973 - 16,000 cupils 4 to 16). Use of special 
education is growing, Acocroximately 3,000 children are served by special 
education, Social work had 400 new referrals in the academic year 724-75 
and 100 cases active from the preceeding year. 


_ Waiting List - Social work does not have a waiting list though at peak referral 
times, there may be celays in pickup or referral, Other special cducation 
services establish priorities and there may be a long waiting period, 


Links to other Agencies - Snecial education services refer to community 
agencies and work closely with them on a case by case basis (CAS etc, ) 
There are no formal links, This board does less referral than the reel 
Board as it has more in-house capacity (eg. Consulting Psychiatrist) 
Future Plans - The Dufferin-Peel Board future plans relate to individual 
school communities, developed and developing in conjunction with the local 

~ os ol eammities. More general plans include the study of ethnic groups 


a 


THE DUFFERIN-PEEL SEPARATE SCHOOL BOARD (Cont!d,) 


Future Plans - (Cont'!d.) 
providing staff services to meet the needs of the Italian popula- 


ea. more work with teachings staff to encourage earlier recogni- 
tion of problems, 


Budget - Not provided 
COMMENTS 


Agency - Problems are encountered in dealing with the medical and 
montal health professions outside the school who do not easily 
accept referrals or work well with the school, 


Researchers - This Board of Education is providing very good 
snippit eeereenanl 

service with the different disciplines involved in special educa- 
tion apparently able to work as a team and to maintain a wide 
focus which includes prevention, 


eee continued 


eblics 
THE ELIZABETH FRY COCIETY, 
Peel-Halton Branch, 


35 Main Street North, 
Brampton, Ontario, Established June, 1972 


hth Y TYPk - Voluntary 
Staff - Administrative - 1.Cervice 50-60 volunteers Support - Volunteer 
_fervice Goal - To help in effective rehabilitation of the female offender, 


_Program - Under the gsuidance of the executive director, trained volunteers 
accompany residents of Vanier and Ingleside on a temporary absence prog- 
ram to help them lock for work, accommodation, go shopping, etc, They 
operate a clothing room to outfit women about to be released or ona T. A, Y. 
They assist at weekly cental clinics and crafts programs and teach basic 
homemaking skills, They take sroups on cutings e.g. skating, swimming, 
tours, etc, They also act as tour guides for the Vanier Centre. Speakers 
are provided to community groups and schools fer public education, The 
executive director counsels a few women after their release, The court 
work committee befriends and aids women before the courts, Volunteers 
regularly attend two courts on appropriate days towards this end, Referrals 
for counselling are also received from probation, 


_Program Use - Women or juveniles in conflict with the law and their farmi- 
lies, Little work is done with juveniles as yet. There are no area bound- 
aries, but this branch basically serves Peel and Halton and primarily 
Vanier, Ingleside, and the local courts. 


__Waiting List - None 





_iLinks to Other Agencies ~ Courts refer for counselling. Referrals are also 
received from Contact Centre and CAS, Direct contact is made with the 
Vanier Centre, Referrals are made E, Fry to the Contact Centre, the 
calvation Army, etc, 


_ Future Plans - Increase in programs to bring residents into the community 
for group recreational activities as well as taking programs into Vanier, 
Developing on-going training sessions for new volunteers, E, Fry would 
like to see a small residence develop to help with. rcintorgration, not nece- 
ssarily just for female offenders. 


_Budget 1973 
mxpenses - Salary and Related - $3,092, 50 
Rent & Maintenance 1,156.10 
Office ecuisment 


and supplies 836, 50 
Ee dhe Ee 298. 28 
Relief 318. 2& 
P,R. & Education 132, 14 
Miscellaneous aii, 09 


Total $6,169, 07 


-65- 
_THE ELIZABETH FRY SOCIETY (Cont'd, ) 


_ Budget 1973 (Cont'd, ) 


Income - Provincial $3, 700, 00 
Fees 377, OG 
Donations 1, 458, 00 
Other 576. 70 
| Toptal $6,111, 70 
_COMMENTS_ 


_Agency - Financial resources to augment staff are necessary, Some vol- 
unteers are doing three or more days a week, This cannot continue, 


Researchers - Both at the courts and as a cornmunity Link with the Women's 
‘Correctional Institutes in Peel, Elizabeth Fry is important, Its ability to 
develop further programs depends on its ability to use volunteers without 
exhausting them, This seems to be a danger now. The most difficult thing 
for an offender is generally successful rointergration into tho community. 
Here, Elizabeth Fry is doing very well. ‘arole after care potential is very 
limited by the size of their case loads and their legal responsibility. What 
is often needed is a supportive environment, This is the background to 
Hlizabeth Fry's desire to see a residence for women developed, H#, Pry's 
ambition is beyond their scope to develo>d in the foreseeable future. Nor is 
the merit of a half-way house entirely clear. The Zlizabeth Fry residence 
in Toronto is not full for instance. It may be that other kinds of supportive 
programs such as recreational groups, counselling, and or friendship 
services would be more appropriate, These are important areas for the 
Rlizabeth Fry Society to explore if they want to be more than a service to 
the courts and the institution, 


uhh 


ZRINDALE COLLEGE 
5559 Mississauga Road, 
Clarkson, 

Mississauga, Cnt, 


No questionnaire filled in, 


-rogram- This is the only University in Peel, Itis a constituent part of The 
University of Toronto, It has approximately °500 full time and 1000 part-time 
students, Some part-time students take more than one course, There is 


residence accommodation for 270 students, They are full, but there is practically 
no waiting list. 


Mligibility-Erindale has been able to accept all peo sle who have ''adequate 
qualifications", There is no waiting list, 


Program Use -nearly all part-time students and the majority of the full-time 
students come from Halton, Peel and Etobicoke regions. 


amity 7 


FAMILY DENSE LSS CFEFICE 
Community & Social Cervices 


24 ,2ueen St East 
Brampton, Ontario, 
459-7135 

AGENCY TYPE: Public 


Staffi:Field Workers - 4 
Support - 2 


vervice Goals: 


To financially support those unable to earn a living, in order that they 
may live useful hapry lives and to help them move towards these 
goals by active support, referrals to other agencies and counselling 
where needed by the local field workers, 

Programs: long term income maintenance, counselling, CHI> 
coverage for individuals and families eligible for benefits uncer 

the Family Benefits act. Benefit amounts vary with the number of 
people, ages of children etc. in a family, Soecial diet or transportation 
allowances may be provided, A mother with two children, one under 
five and one over five would receive $112, 00 as a shelter allowance and 
ancther $172, 00 for ordinary needs ( food, clothing, utilities, household 
supplies, telephone, transportation ctc, ) 


To help clients with social and financial problems, field staff work 
closely with other =ranches of the Devartment of Community ana 
Social Services such as vocational rchahbilitation, They are also 
frequently involved with General “’elfare Assistance to acquire suple- 
mentary aid for their clients, 


Eligibility: 


weet 4 


The following persons may qualify when in neec: 

l, a person over 65 years who is not receiving Qd aze Security. 

é amMmarried woman over 60 years of age whose husband is receiving 
Old Age Security 

3. awoman (60 years of age) whois single, widowed, divorced, or 
Separated, 

4, ablind or ctherwise disabled person who is at least 18 years of age, 

5, a mother of dependent children who is widowed, divorced, has been 
deserted for three months or is unmarried, 

6 a permanently unemployable father with dependent children, 

7. a foster mother raising a foster child, 

Eheneed is assessed by determining the budgetary requirements of the 

applicant and comparing them to his income and his liquid assets, 

A residence is not a liquid asset, 


Program Use: 
There are 1500 people in Peel Region receiving Family Benefit 
Allowances, according to one worker in the Region, 


FAMILY BENEFITS CREICi-cont, 


Waiting List: not known for Peel Region, Gne of the two South Peel workers 
has 10 to 15 people waiting, 


Links To Other Agencies: 
Referrals are received from Municivzal social service workers, 
Family Benefits workers frequently work with Municipal .social service 
workers, Cntario Housing Corporation, -ublic Health, Childrens! Aid 
Society, Mississauga Hospital and Addiction Research Foundation, 
They also call the Red Cross for homemakers, 


Future Plans: 
These are made atthe Provincial level, 


BUDGET: Not revorted, 
Comments: 


Agency Workers; a woman on Mother's Allowance is no longer eligible 
when her youngest child becomes 16 years old, This often creates 
problems if she is untrained and/or fairly close to retirement age, 
Case loads are too heavy. 

There should be some allowance in the Basic budget for social 
activities for family benefit recipients and their children, 
Benefit levels are very low 


Researchers 
On the level of benefits provided under the Family Benefit Act itis 
very difficult to obtain food and shelter for a family within Peel, 
The $20, 00 limit on Municipal supplementary aid to recipients of 
such programs as Family Benefits has been lifted, This allows the 
Municipality to play an active role in improving the quality of life 
of families and individuals on FBA, particularly through supplementation 
of the shelter allowance, 


The work, particularly the intake work, of family benefits and 
Municipal Social Cervice workers is very similar. As it generally 
takes three months to acquire Farnily Benefits assistance, most 
recipients have to receive Municipal welfare payments first, They 
therefore go through two sets of intake procedures, worker visits, 
etc, This seems wasteful of worker time as well as tedious to the 
client. 


60s 
FISH, The Good Neighbour 
56 Mary Street 
Brampton, Ontario, 451-2314 Established October, 1970 
AGENCY TYPE - Voluntary 
staff - Approximately 100 Volunteers 


service Goal - To provide the services of a "Good Neighbour" to 
people in need. 


Programs ~ Fish is an organization of volunteers trained in empathy, 
listening skills and community resources. They have a telephone line 
operated in conjunction with an answering service through which they 
provide: a listening ear and advice, information re community resour- 
ceS and referrals, active services, e.g. transportation, friendly © 
visiting, babysitting, temporary accommodation, etc. to the communi - 
ty. The caller calls Fish, leaves his number with the answering ser- 
vice which relays it to the appropriate volunteer who then calls the 
client back. 


Elligibility - They will takk to anyone who calls and help if possible 


Program Use ~- Fish serves Brampton, Bramalea and Malton which are the 
area volunteers come from. Calls tend to be from age groups other. 
than youth (who call the Brampton Contact Centre). In 1973, 834 calls 
went through the telephone answering service. Volunteers have not 
always submitted statistics and only 321 calls are recorded by volun- 
teers. Of these, 42% were for transportation, 15% were for informa- 
tion, listening and advice, 10% for visits, 8% for referrals to other 
agencies, and 25% for a variety of other purposes. Distress calts 
are very rare. More requests for transportation are received than 
can be filled. Volunteer drivers are difficult to find, especially 
Ln. Toronto. 


Waiting List - None 


Links to Other Agencies - Fish tries to keep up-to-date information 
on other agencies fOr roferrals. It meets with other groups to ex- 
change information. Fish recognizes some overlap with the Contact 
Centre, but the Contact Centre does not provide the direct services 
that Fish does. Contact Centre gets more distress calls and tele- 
phone befriending calls. It also provides more counselling on the 
Phone and in person. 


Future Plans - No changes are anticipated except improved statistical 
reporting. 


Budget - November, 1971 to Oct. 1972: November, 1972 to Oct. 1973: 


Expenses - Telephone $405.52 $418.24 
Insurance 100.00 50.200 
Total $505.52 $168.24 


Income Donations $725 «10 $678.58 


“70 
FISH, (Cont'd, ) 


_CCMMENTS _ 


Researchers - Cornmunity comments are zenerally very positive about Fish, 
They provide a valuable service to the community. Their further expansion 
into Malton and perhaos to Bolton would likely be well received if it were 
possible, The Bolton Contact Centretg desire to be noré involved with 


service provision, raakes it sound as if it were right to hecome a hranch of 
Fish, 


atte 


PHREL MANOR 
525 Main St North 
Brampton, Ont, 
453-4140 


AGENCY TYPE  - Public 


otaff; Administrative 7; service 75 nursing, “4 recreational, 1 part time doctor 


support: 2 dietary; 35 maintenance 


Service Goals: 


To provide long range residential accommodation in social and personal 


care for elderly persons who are unable to take care of themselves in 
the community, 


Proprams: 

This Home for the Aged provides extended and residential care for the 
aged, lxtended care is a Provincial financing program for the elderly 
who require 1-1/2 to 2 hours of nursing per day. The patient pays only 
$4, 50 per day the rest is covered by the Province and Municipality, 
Residents not covered by extended care may also have limited nursing 
service, but they pay a residential rate of $10.60 per day.if able. If 
not they may be subsidized under appropriate legislation. 
The recreation department provides ~hysio and accupational therapy 
and recreational opsortunities-~ crafts, gardening, entertainment, 
parties, tours, etc. ~ with the hels of the Peel Manor Auxilliary. 
Residents may be paid for performing such tasks as housekeeping, 
gardening, looking after the Library, etc, They are encouraged to 

be as active as »ossible, Social functions are provided for residents 
amd non-resident seniors and interested citizens through meetings, 
bingo, etc, There are regular religious services and visiting is 
encouraged by maintaining open hours, 


Hligibility: 


Peel Manor serves people aged 60 or over and unable to care for 
themselves in the community, socially or financially. They may 
require regular, general or limited nursing service, Senile aged 
are accepted if they are not medically psychotic. They are not 
eligible if:  -certifiable to an Cntario Hospital, require active 
hospital care or require active nursing care (eg. active terminal 
cases), 


Program Use: 
Residents only come from Brampton and Caledon, although there 
are no residency reauirements, The Eomeis completely full, There 
are 95 residential care and 133 extended care residents for a total of 
228 residents. 


PEEL MANOR ~ cont, ~ta- 


Waiting List: 
140 people on waiting list, The waiting period is estimated to be three 
to six months, 


Links To Other Agencies: 
Peel Manor receives referrals from hospitals, nursing homes, VCN, 


and most other agencies, particularly public health nurses, 


Future Plans: 
Peel Manor hopes to have a licensed lounge by the summer of 1974, 
Its long range plans are for foster home care by 1975, This is stated 
to be a difficult »rogram to implement because this type of care needs 
a great deal of back up support from the Home in the form of available 
beds for people under foster care who might have to enter the home, 
This is mandatory because people being served by a foster home care 
program would still be technically residents of the Home. Peel Manor 
also hopes to implement vacation care for short term relief for the 
families in the community who have senior citizens living with them, 
This program is not feasible at the moment except by holding up the 
waiting list, Provision of meals for Meals Gn Wheels program in the 
north is being considered, The bus: service tc the Manor has been 





requested, 
Budget 1973 
Expenses-not stated Incore 
Municipal $146, 235, 20 
Provincial $715, 624, 8 
Paying residents $343, 032, 00 
Total $1, 204, 942, 00 
COMMENTS: 


Agency: There is more demand now for more extended care than for residential 
care. This could be because extended care is subsidized by the Ministry 
of Health and costs the residents only $4.50 while the person under 
residential caremay pay the full. perdiem. rate: or it could be that 
the ambulatory elderly are remaining in their own homes longer than 
was previously the case, 


Researchers: This Home is relatively inacoessible to friends and families 
of residents who don't have cars, It is difficult for the elderly in the 
community to attend functions held there, and for ze sidents to get out 
to activities in the town or to visit and shop, While the Woman!s 
Auxilliary is active in bringing entertainment in to residents and in 
helping them with their shopping etc, this does not replace the .freedom 
of movement represented by regular transportation service. Perhaps 
the Senior Citizens! Bus will be able to help get around this problem, 

It might also allow the development of day care programs for senior 





PEEL MANOR - tont “fo~ 


citizens in the commnnpity, Plans for Meals on Wheels involvement 
are very encouraging as this ie ateadly necded service in the north, 


sap A 
SHERIDAN VILLA 
2460, Truscott Drive 
Mississauga, Ont. 
823-1160 


AGENCY TYPE: ublic 


Staff; Administrative - 9 
service, 74 nursing-5 recreational, 1 doctor part time. 
Support, 25 Dietary; 47 maintenance 


ServiceGoals; 
To provide long range residential accommodation and sccial ana 
personal care for persons who are unable to care for themselves 
in the community., because of age, 


Programs: Sheridan Villa provides extended and residential care to 
the aged, Extended care is a program for those needing 1-1/2 to 
2-1/2 hours of nursing care adav. While the cost of extended care 
delivery at Sheridan Villa is $2( 76 the resident pays only $4.50, 
The Province and Municipality pay the rest. The resident who is 
not covered by extended care pays the full cost of h is residential 
care ~ $10.60 per day if he is able. If not, he may be subsidized by 
the municipality under appropriateilegilsations +, Sheridan Villa has 
a capacity of 246 residents, 1/2 for residentia: care and 74 for 
extended care, lost accommodation is in double rooms, 


The Villa Recreation Department provides physio and occupational 
therapy and recreation opportunities, Residents are encouraged to 
be as active as possible and may be paid for perfarming such tasks 
as housekeeping, gardening, looking after the library, etc. ‘Social 
functions are arranged regularly and there are regular religious 
services, Visiting hours are open, A residents’ Council is being 
encouraged to give the seniors an opportunity to have a voice in the 
programs and to a3r their complaints, 


Mligibility; 
Persons age 60 or over, who are unable to care for themselves in 
the community, socially or financially, who may require regular, 
limited, general nursing services, The senile aged are accested 
if they are not medically psychotic. Seniors are not eligible is they 
are certifiable to an Ontario Hospital, require active hospital care, 
or regular active nursing care above the limits of extended care, 
Sheridan Villa is to servie Peel residents, 


Program Use: 
This residence is new and still have <0 empty beds, Residents are 


being accepted at the rate of 10 per week, Even this will not clear 
up the waiting list. Most residents come from Mississauga, ¢ 


~[5- 
SHERIDAN VILLA &§ cant . 


Waiting Lists 
The waiting list on March 1, 1974, was frorn 176 to 186, The waiting 
period was estimated at three to six months, 


Links To Other Avsencies: 





Sheridan Villa receives referrals from hospitals, nursing homes, 
VON and most agencies, particularly the public health nurses, The 
Administrator of this Home and Peel Manor has been actively in- 
volved in the Senior Citizens' Task Force and provision of Meals- 
Cn-Wheels, 


Future Plans: 
centrally 

Although the Villa is not/ located in Mississauga ( south west 
corner) it plans to supply 30 meals per day to the Meals Cn Wheels 
program, beginning Aprill, 1974. This can be expanded to 100 
meals in the future, Sheridan Villa will be able to supply diet meals, 
Sheridan is planning the completion of its Cenior Citizen Centre in 
the building, which will serve non-residential senior citizen activities, 
They hope to have a licensed lounge, perhaps by the summer of 1974, 
Their long range plans are similar to those of Peel Manor, They 
hope to develop foster and vacation care programs. 


Budget: Not reported, 


Comments: _ 

Agency: t2 location of this Home close te a shopping plaza, community 
recreatiin centre and the bus service, encourages residents to go 
out and non reeident: seniors and visitors to come to the Villa 
frequer¢lye 


Researchers; been 

This Hometgs nof overating long enough to evaluate the success of 
its programs, Its plans, both for internal programs of activity for 
residents and for externally oriented programs of involvement with 
senior citizens in the community sound very good, In spite of the 
bus service at Sheridan Villa's door, the Home is located a long way 
from much of the population of Mississauga, This may limit access 
to its programs. senior citizens in the community, Perhass the 


_ 
i 
+ 


senior citizens bus will be able to ggpim: sap. this problem, 


-76- 


INTER-CHURCH COMMUNITY SERVICES 
Church of St. Hilary, 


Hurontario Street, 
Mississauga, Ontario. 279-230k. Established 1967 
AGENCY TYPE - Voluntary 


Service Goal - To co-operate and co-ordinate with existing agencies 
(By providing a number of programs, ) 





Program - Inter-church Community Services is a volunteer organiza- 
tion representing ten churches which provides transportation to 
doctors, hospitals, and agencies for people who cannot use public 
transportation by reason of infirmity or cost. It will assist, in- 
cluding transportation, those unable to shop alone. It provides 
emergency home services, babysitting, monthly luncheons for senior 
citizens, visiting local nursing homes or private homes where needed, 
There are no fees, Application is made by referral from doctor, 
nurse, or social agency. A different person is the telephone liaison 
person each month, Agencies are kept informed of whom to call. The 
contact person is generally in between 9 and 10 a.m. and in the late 
afternoon. Inter-church is closed during July and August. 


Program Use - Twenty to thirty calls per month for driving. They 
have not had calls for home services recently. They can only pro- 
vide these in a real emergency. 


BRligibility - Their service area does not go North of Eglinton Ave. 
or serve Clarkson, otherwise they generally serve Mississauga. 


Waiting List - None, though availability of volunteer drivers may 
vary. 


Links to Other Agencies - Intor-church Community Services is 
independent and wants to remain so, They feel there are advantages 
to being small and simple. Where appropriate, inter-church refers 
clients to other driving services, the Cancer Society, or Hospital 
AuxXilliary. Other links to agencies include referring agencies: 
the V.O.N., Public Health Nurses, Welfare officials, tne “Red Cross 
and ministers 


Future Plans - Inter-church generally plans to continue as it is 
although it also hopes tq establish an auxilliary for Extended-care, 


Budset - No expenses are encountered except postage and stationery. 
This is covered by occasional $5.00 donations from churches. 


COMMENTS 


Researchers - This is an important service. While it may want to 
remain ‘Independent, it does seem that better service to the community 
might be the result of more information sharing and co-operation 


with otner driving agencies, particularly the Church Community 
Volunteers. 





TT om 
LAKESHCRE PSYCHIATRIC HCSPITAL 
21 Lekeshore Blvd. 
Toronto, Ontario 259-8291 
<erviced Peel since 1890 





AGENCY TYPE - Fublic 


wtaff; Total for hospital 754 full and part time 
Peel Unit 28 staff - ( = social workers) 
cervice Goal - Comsrehensive care for those suffering psychiatric disorders, 
Programs - 
In - Patient: Treatment srograms include medical and physical treatment, 
occupational therapy, industrial therasy, use of medication and inijividual 
and group psychotherapy. Recreation and entertainment programs are a 
major part of the hospital programing. Most patients at lakeshore 
Hospital are grouped into active treatrnent units on the basis of theix 
area of residence, Cne such unit serves :-eel and Halton ( 45 beds). 


A107 bed Psycho-Geriatric Unit treats senior citizens whose advanced 
senility makes life in the ccmmunity difficult. When (if) improved they 
may he discharged, 


There is a ‘32 hed child and adolescent Unit for young people with 
serious hehaviour disorders that focusses on the patient's relation 
with his family. Brief in-patient service and out-patient treatment is 
carried out. Assessment is usually cffered within ten days. The 
major treatment vehicle is multiple family grous therapy. 


The 20 hed crisis Intervention Unit screens all patient admissions, 
admitting short term (5 days or less) patients and referring potextial 
long term patients to other in patient units. This service was only 
established in Cctober 1973. 


All these in-patient units are located at Lakeshore Hospital and not 
in the community. 


Out-Patient: The out-patient and community services unit provides 
comprehensive out-patient treatment bases on group and individual 
psychotherapy. They are also available for consultationg with 
community grouss, 


Eligibility 
Any person suffering emotional disorder, Also Mental Health Act 1947 
also provides criteria for involuntary commitment of people dangerous 
to themselves and others, The catchment area for Lakeshore includes 
the burroughs of North York ( west of Yonge Ctreet) York and “tobiccke, 
the Municipality of York ( west of Yonge Street), Peel County and part 
of Halton, 


Py a 
Lakeshore Psychiatric Hospital (cont. ) 


Program Use: Peel residerts underuse Lakeshore ona percent of population 
hasis relative to other areas in its catchment area. 
In 1972 there were 252 admissions,222 re-admissions for a total of 474 
using the Peel Unit. 
In 1973 there were 75 in-patients and approximately 75 families treatec. 
on out-patient basis by the Child and Acolescent Clinic. 
In November 1973 there were 117 admissions to the Crisis Unit and in 
December 1973 there were 99 admissions, The Crisis Unit states that 
50% of Peel admissions were for alcohol and related problems, This 
contrasts with the hospital's average of 18% of all admissions being for 
alcohol and related problems, The Crisis Unit also states that it gets 
used for a detoxification centre for which it is not prepared or e7uidoed. 
200 patients used Day Care services in 1973. 


Links To Other Agencies: 
Lakeshore reports liaison with Peel Community Services, Mental Health 
south Peel, Mississauga and Queensway Hospitals, Peel Family Services, 
oolice, ARF, Public Health Nurses ani Toronto institutions such as the 


Clarke. Social workers refer patients to “eel Family Services for sugsort 
after discharge. 


Future Plans: 


The greatest need seen in Peel in the next five years that Lakeshore will 
ser. e are family and emotional difficulties and addiction, It is felt that 
family counselling facilities will continue to be overtaxed, A 20 bed 
alcohol unit ( not a detoxification centre) is to open at Lakeshore Hospital 
March 6, 1974, <A forensic unit is being considered at Lakeshore, An 


extension of out-patient services, including clinics in the community, 
is under consideration, 


Budget: Not provided 


COMMENTS: 


Agency: Peel hospitals are not receptive to referrals. Distance, bad trans- 
portation and perhaps stigma appear to limit use by Peel residents of 
Lakeshore facilities, lakeshore offers more extensive treatment and 
rehabilitative programs such as occupational and industrial therapy, 


recreation, day care, evening clmics, boarding homes etc, thanpsychiatric 
wards in general hospitals, 


Researchers - Lakeshore provides an invaluable service particularly since 
Peel has a shortage of out reaching social work, psychology, and psychiatric 
services for the mildly and severely disturbed, Its distance from Peel 
is a serious problem however, Any willingness Lakeshore might show to 
establish a unit, clinic or program in Peel should be encouraged, 


ers 
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Westwood Shopping Hall, 
7205 Goreway Drive, 
Malton, Ontario. 
677-5442 


Established June 1973 
Agency Type: Voluntary 


Staff: Volunteers 


service Goals: Operated by the ‘ialton Community Group to help people learn more 
about the services available to them throughout Mississauga. 


PROGRAM: 


A booth is located in the Westwood Shopping Mall which has a telephone 
and is manned Thursdays from 6:00 - 9:00 p.m., Fridays from 6:00 - 9:00 p.m., 
and Saturdays from 10:00 a.m. to 6:00 p.m. A shortage of volunteers has meant 
that these hours are not always served. 


Eligibility: Anyone may call or stop at the booth. 


Program Use: People generally come from the Malton area. A high number of 
contacts have been reported recently but with a few exceptions 
they are not broken down as to kinds of inquiries. 


Waiting List: None 


Links to Other Agencies: They have a knowledge of other agencies and services 
in Peel for referrals. They co-operate with Peel 
Information Service. 


Future Plans: itone at present. 
Budget: ilot reported. 
COMMENTS: 

Researchers : 


This service could be very useful to the community as a local volunteer 
service in a community where so many people complain of lack of knowledge or 
access to services and lack of involvement. The number of contacts in early 
1974 demonstrate that the location in the Mall brings a lot of people to the 
booth. However it seems to suffer from the dilemma of an insufficient number 
uf volunteers and volunteer commitment. Its hours of service are very few 
and it was suggested by callers that they are not wholely reliable. It seems 
that this service needs a paid co-ordinator to maintain adequate and consistent 
service. Whether this is a necessary expense or whether a strengthened 
regional informatlun service in conjunction with an expanded ish service to 
Malton would meet the needs better is not clear. Nor is it clear to what degree 
the centre provides community information and to what extent it is a all 
directory. The iialton Information Centre is a service which needs to examine 
its community base, its function, and its organization, to assess whether it 
is playing a suitable role in the best way possible. Certainly some sort of 
information service is important to ‘ialton. 


MENTAL RETARDATION CENTRE 
2 Surrey Place, 

Toronto, Ontario. 
366-5861 


Established in Peel apnroximately 1966. 
Agency Type: Public 


Staff: County West Area Team: 1 social worker (team leader) 
1 psychiatrist 
1 public health nurse 
1 psychologist 
1 educational consultant 
Supportive services at lental Retardation Centre 


Service Goal: That the retarded live as normal a life as possible in a situation 
which allows them integration into their own community wherever 
possible. Target population is unknown. 


PROGRAI: 


This includes diagnostic assessment, treatment programs, home care, medical 
supervision, family counselling, institutional placement, parent relief, 
education, genetic and other research, It also provides a consultation service 
to community educational, social and health agencies and institutions. 


Eligibility: Diacnosis or suspicion of mental retardation. ‘iecnanism: prior 
evaluation elsewhere or assessment at the Mental Retardation 
Centre on request. Services are to all ages. 


Program Use: Retarded of all ages, families of retarded, and professions 
dealing with the mentally handicapped and multi-handicapped 
with mental retardation. The County !West Team serves Peel, 
Halton and York Counties. 


Waiting List: None for response to referral. Assessments may be booked one 
to two months later. 


Links to Other Agencies: Close liaison with the South Peel Association for the 
Mentally Retarded and the Brampton and District 
Association for the Mentally Retarded. The associations 
are a source of referral and the Mental Retardation 
Centre refers to their workshops. 


Future Plans: To foster development of andto improve area team approach. To 
Share family counselling responsibilities with local associations. 


Budget: There is no separate budget for Peel Region. 
COMMENTS : 
Researchers : 


In spite of the fact that {iRC has a Peel team it was unable to provide us 
with any specific information on its activity in Peel or the use by Peel residents 
of its services. It certainly does not seem to have a very high profile in Peel 
as no related services (SPAMR etc.) made any mention of its services. 


HOG og 


No other assessment services specifically for the retarded are available 
for Peel. Some programs are available through the Peel Humber Development 
Centre, day nurseries, the school system, and the sheltered workshops. Other 
treatment programs are not available, nor is counselling. The home care and 
other ‘18C programs would be very useful to Peel's retarded community if they 
were readily available and well known. 


MISSISSAUGA HOSPITAL ~82- 


Community Psychiatric Service 
100 ueensway Ave West 
Mississauga, ont, 

279-7330 

Established 1969 


AGENCY TYPE- Public 
Staff: 2 1/2 psychologists; 1 social worker, 1 psychiatrist 4 1/2 days per week, 


Program: Assessment of treatment of school aged children and adolescents 
whose conduct, behaviour, assets, prospects and capabilities are a 
concern to themselves and their parents, 


The psychiatrist assesses the child; the social worker the parent, 

Full investigative facilities are available. Children are screened for 
medical problems first; the approach to treatment is flexible, depending 
on the needs of each case and may involve individual psycho-therapy with 
the psychiatrist, play therapy with apsychologist, family counselling 

with the social worker, group therapy with a combination of staff members 
or any perm:utation or combination of these methods of treatment, 


Eligibility - 


Referral from family practictioner 


Program Use 
The area served is Mississauga, Patients outside of the area -rs accepted 
if the physician is on staff at the hospital, Approximately twenty new 
patients are seen each month and 30 held over from the pretious month 
or months, a total of approximately 500 interviews per month are 
conducted with,or on behalf of,the patient, Frogram use is three time:s 
as heavy as it was when the service started 4 1/2 years ago. Since that 
time its staff has not increased, Approximately 2/3 of the children seen 
are boys, Patients tend to cluster between the ages of 8 and 12 (approxi- 
mately 60% of all patients seen). Another cluster is between 5 and@ A 
lot of the children seem to be adopted, 2/3 of their parents are working 
mothers where the oldest sibling often baby sits, Many of the children 
come from high-rises, Court referrals may be between 14 and 16, per month. 





Waiting List; four months 


Community Links- links are chiefly tc the farnily physician. The service does 
work out with teachers and child care workers of childvon in special 
classes at schools,however,as much as time allows-the Children's Aid 
Society may also get psychiatric reports if the child is in their care, 
Reports generally do not go to referring agencies however but to the 
family doctors, Mrs, Jull the social worker has a hot line from 4 30 
to 9. 30. Anyone can call her about any case which has been through or 
is ongoing at that time, 


° ° ° we we 
Mississauga Hospital - con't 83 


Future Plans- 
The service would like to expand its staff allowing more time “sinre2 
apiwesingrequests from schools, This depends entirely upon hospital 
budget however, 


Budget - not provided 


COMMENTS; This service is very necessary to the community. It is far 
from being able to meet community demand, This is in part because 
all cases must be assessed by the one osychiatrist before other service 
staff can hecome involved, This service needs further psychiatric 
staff or other ways of nrerforming assessments and probably other 
social work and psychology staff in order to meet the community need, 
The service is called a Community Clinic. This however is a misnomer, 
Its orientation is the hospital and medical practioners, This tends to 
alienate social workers in the community who make referrals but are 
not fed back the results of assessment and work with their clienh, Nor 
is the service able to reach out into the community to do much with 
their clients, in educational or consulting work with other community 
agencies, This is clearly a problem of staff time but seems to be at 
least a question of crientation as well. 


ali dn 


DEPARTMENT OF SOCIAL & FAMILY COUNSELLING 
MISSISSAUGA HOSPITAL 
ueensway Avenue West 
Mississauga, Ontario 
279-7330 


Established 1968 


Agency Type: Public 
Staff: Professional 6.4 


service Goal: The goals are to help each patient, his family and those. close to 
him to sufficiently support his social emotional needs so that 
ne can fully benefit by medical intervention in his life. 


PROGRAM: 


Assessment, consultation and counselling of patients concerning their 
social situation and related needs, while the patient is in the hospital. 
Problems that the social work department deal with tend to be complex as doctors 
make referrals to conmunity agencies in simple cases themselves. The case load 
varies as does lenath of involvement with any one patient. Staff average 
approximately 60% of their time in direct service. 


Eligibility: “ust be a hospital in-patient and have direct referral of an 
attending physician. 


Program Use: There are no records or breakdowns of types of presenting 
problems, age, etc. Patients referred are those with social 
problems related to hospitalization or as a result of hospital- 
ization. There tends to be a lot of work done with elderly 
patients around discharge, and with psychiatry pattents. In 
1969 there were 350 referrals by 1972 there were 664 referrals 
and in 1973, 843 referrals. There is an average of five people 
per referral as families are often involved. 


Waiting List: There is a waiting list from time to time which may be up to 
eight people. The waiting period is two to ten davs. 


Links to Other Agencies: ‘qencies involved with helping the patient after 
discharge, e.g. nursing homes, Red Cross homemakers, 
homes for the aged, child care (while patient is in 
hospital and after discharge), etc., Peel Family 
Services for continuing counselling. Agencies which 
will be invo?ved with a patient after discharge. are 
involved in hospital care as much as possible through 
invitations to conferences, etc. 


Future Plans: Programs around continuing care "Discharge Planning". To increase 
the size of the service when hospital expands. 


Budoet: In 19/3 staff costs were $73,508.00, space, narking, equipment, not 
: included. 


COMMENTS: 
Researchers: 


A hospital social work denartment without out-patient services is 
severely limited. When a patient continues to be under doctor's care or 
to need sedation a social worker in a hospital is in a better position to 
work with the doctor and the medical program than ig a community agency. 
Further, continuation of work by the same worker who first made contact 
is an advantage that is lost vhen the patient is passed on to another 
community agency. Siven this limitation the social work department seems 
to be working well. It is performing a useful function in bringina 
together the community service workers it deals with on a regular basis 
to discuss resources, liaison and general problems or needs. ‘while it is 
a long way behind its Toronto counterpart its staff, size, responsibility 
within the hospital and out-patient facilities, it is far ahead of the 
social service department in Peel ‘Memorial Hospital which is confined to 
the psychiatric ward and is limited even within that framework. 
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MISSTSSAUGA LANDLORD & TENANT ADVISORY BUREAU 
City Centre Drive, 

liississauga, Ontario. 

279-7600 


Established March 1971 
Agency Tyne: Public 


Staff: Administration/Service: 1 part time 
By-law Enforcement officer of ‘lississauaa 


service Goal: To advise landlord and tenants in tenancy matters. 


PROGRAM: 


Receiving complaints and seeking to mediate disputes between landlords 
and tenants. Disseminating information for the purpose of educating and 
advising landlords and tenants concerning rental practices, rights, and | 
remedies. Receiving and investigating complaints of conduct in contrAvention 
Of legislation concerning tenants. 


Eligibility: To ; a landlord or tenant in tne Town of Mississauga (as in 
1973). 


Program Use: Tenants who have complained about landlords and vice-versa e.g. 
lack of heat, need for repairs, absentee landlord, noise. 
Inquiries about breaking lease (approximately 30% of calls), 
dispossession, interest on final months' rent, etc. In 1973 
there were 6,132 telephone inquiries (1972 - 3,941 calls). 
253 letters were sent out concerning zoning and minimum standard 
by-laws. 


Waiting List: ilone 


Links to Other Agencies: Referrals from police, welfare, service clubs, 
public health, etc. 


Future Plans: They are now compiling files of rental property owners. To 
continue service until Peel Regional Council delegates admin- 
istration of the Act or takes it over. 


Budget: ilot renorted. 
COMMENTS : 
Agency: 


In view of the increased demand it seems dubious that proficient service 
can be maintained at current staffing level. The bureau should operate as a 
separate entity possibly regionally. 


Researchers: 


The high number of calls indicates a high demand and need in this area. One 
part time official is very limited in what he can do, pvarticularly by way of 
follow up. A strong regional Landlord-Tenant Bureau with a good data collection 
service could feed important information to both social and physical planners in 
terms of identifying areas where a high number of problems occur--zoning violations, 
and problems relating to minimum standards, exploitxe landlords etc. 


MISSISSAUGA LIBRARY SYSTEM 
119 Dundas Street West, 
Mississauga, Ontario. 
279-7002 


(Central Library, 7 branches plus Port Credit and Streetsville Branches, 
Bookmobile service. ) 


Agency Type: Public 
Staff: 70 full time, including 21 professional librarians. 


service Goal: The library's goals are to develop a collection of materials 
consistent with the community's needs and levels of sophisti- 
cation and to have this collection readily accessible to 
potential users through neighbourhood and district libraries. 


PROGRAM: 


Provision of access to information by means of books, reference materials, 
tapes, slides, etc. , at levels ranging from pre-school up to and including the 
university under-graduate level. Programs also include speakers, film series, 
discussion groups, childrens events, musical presentations, art shows, etc. 
Books not held by the library may be borrowed through an inter-library loan. 
some patrons are referred to other libraries. 


Eligibility: Free to anyone living or working in the City of Mississauga. 
‘embership cards are honoured from the Central Ontario Regional 
Library System which includes Peel, York, and Ontario Counties 
but not Metro Toronto. 


Program Use: 1972 circulation of materials was 1,100,581. 1973 circulation 
of materials was 1,172,744. The library estimates that it 
reaches 25% of the population and feels that another 50% could 
be induced to use library services if conditions were right. 
Right conditions would include knowledge of proximity to work 
or home, full and proper resources in the library system, etc. 
Use of the bookmobile is falling off. 


Waiting List: There may be waiting lists for temporarily popular books. 
Links to Other Agencies: itone 


Future Plans: To pioneer services oriented to post secondary education as the 
demand grows. To experiment with joining other services such 
as cable companies to produce unique programming. Inventory 
of books by computer is beginning. Broadening of computer use 
is anticipated. New library branches are planned at a rate of 
one or two per year as population grows. There will be a 
temporary central library in Square One by 1978 and a permanent 
r central library in Square One by 1380. Problems are anticipated 
in integrating programs and inventories from the Streetsville 
and Port Credit Libraries. 


oe 


Budget: 1973 
Income Expenses 

Province of Ontario $ 217,569.00 Salaries & Related Expense $ 581,716.00 

Fines & siembership 16,721.00 Rent & Utilities 29,525.00 

Audio-Visual Dept. 2,272.00 Sundry 9ffice Supplies 

Town of ilississauga 730,415.00 & Insurance 79,362.00 

Total § 966,977.90 Books & Repairs 201,616.00 
Audio-Visual 31,801 .00 
Bookmobile 4,939.00 
Capital Expenditure _ 38,018.00 
Total ¢ 966,977.00 

COMMENTS: 

Researchers: 


Tnis library seems to be more oriented to serving the peonle who come to 
it than in developing programs to reach those sections of the population not 
being reached. They are oriented to self-education primarily through books, 
reading, reference and display. They do not want to duplicate or imitate the 
work of social service agencies and are not interested in a conmunity 
information referral service as they do not feel that the use of a library 
in that way is appropriate. 


MISSISSAUGA PARKS & RECREATION DEPARTHENT 
1 City Centre Drive 

“Mississauga, Ontario 

279-7600 


staff: ot broken down as to function. 167 permanent employees, 300 - 400 
temporary employees, 3,900 - 4,000 volunteers. 


service Goal: To respond to the recreation and leisure needs of the residents 
of -lississauga through the provision of facilities, programs 
and support staff. 


PROGRAM: 


Programs vary from provision of facilities based on population ratio, for 
example indoor swimming pools - 1 for 50,000 population, arenas - 1 for 25,0090 
population, baseball diamonds, soccer pitches, tennis courts, parkland, etc., 
to the provision of fitness, arts and crafts, sports, instruction or organization. 
summer day camp and playground programs are also provided. 


Apart from providing its own onqoing programs, ‘iississauga Parks and 
Recreation will also help small community groups to start and administer 
their own programs if they are able to support themselves financially. With 
larger groups ‘iissisauga Parks and Recreation will help to support programs if 
a community need is indicated (e.g. skate exchange, chess clubs). Support and 
Special programs are also available to community groups demanding them such as 
senior citizen groups and associations for children with learning disabilities. 


Programs generally run in the morning and afternoon during school hours 
and in the evening. 


Eligibility: Fees are charged for most programs with a few exceptions such as 
the summer playground. These fees vary from approximately $4.00 
per term to $20.00 and more. The majority fall within the range 
of $10 - $15 per term. In some cases equipment must be provided, 
in others there is an extra charge for materials. ‘hen fees are 
prohibitive for children Parks and Recreation tries to work with 
social services or service clubs to have the fees covered or 
waives the fee. This is not an advertised fact. 


Different programs are offered in different parts of fiississauga. 
Some are only offered at Huron Park for example. People must 
be able to reach the programs. 


Program Use: Parks and Recreation was not able to provide specific statistics 
on users. They assume that all residents and others use their 
facilities or programs at some time. Age, ethnicity, area of 
residence within Peel, etc., were unknown. Senior citizens and 
the handicapped have snecial programs. «A senior citizens centre 
is being built. 


From looking at their program brochure it was apparent that the 
vast majority of programs are aimed at the age croup over six. 
There was no mention of babysitting which limits the number of 
young mothers who can use this program. Pre-school programs 
are provided only in central Mississauga (Huron Park, Camilla, 
and Tecumseh Schools). There is nothing for the undersix group 
in the densely populated north Dixie area for example or in 
Malton. Residents in Malton are very limited in the use they 


Poise 


can make of ijississauga recreation programs unless they have 
cars. 


Port Credit and Streetsville were not included in :iississauga 
before January 1974. Information is not available on programs 
for those communities. 


Waiting List: These depend on individual programs. 


Links to Other Agencies: The ‘lississauga Parks and Reqeation Department is 
involved in the community in many ways. It is 
particularly active in working with senior citizen 
clubs directly but also works with the Task Force 
on Senior Citizens. A community service staff member 
is also very involved with the Peel Association for 
Handicapped Adults. A Parks and Recreation staff 
member is the chairman of the Youth Task Force. 
Parks and Recreation staff also participate on the 
Task Force on Housing. Thev are involved with the 
Y;iCA, the School Board and Sheridan College on an 
adult education co-ordinating committee designed to 
avoid duplication of programs. Finally they are 
Starting to work with community school committees 
and area recreation associations to program for 
snecific areas. 


Future Plans: Expansion with population growth. (Twenty year plan.) Develop- 
ment of more passive recreational facilities. Increased work 
with community committees. 


Budget: Not provided. 
COMAENTS : 
Researchers: 


This service generally provides traditional programming and emphasis. A 
few staff who are community oriented are working with the community, not just 
providing programs for them. This is very positive and appreciated in the 
community. There is a need for further out-reach to provide leisure opportunities 
for those who don't come to programs. This includes 94% of senior citizens, many 
young women with children, newly retired individuals, etc. Take-A-Break style 
programming in apartment buildings, After-Four programming and more daytime 
programs for the active retired might be appropriate, if Parks and Recreation 
is prepared to move in this direction (perhaps in conjunction with the Y). There 
is also a need to look at where users are coming from and where they are not, 
both in terms of physical area and segment of population. This is necessary in 
any consideration of approaches to those who are not coming. 
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MULTIPLE SCLEROSIS SOCIETY OF CANADA, ONTARIO DIVISION 
Peel Chapter, 

Box 76, 

Port Credit Post Office, 

Mississauga, Ontario. 


Established 1964. 


Agency Type: Voluntary 
Staff: one 


service Goals: Raising funds for research, dispensing information re multiple 
sclerosis to the public, supplying transportation, equipment, 
in thetome support, and recreation to multiple sclerosis 
patients. 


PROGRAM: 


SP ta RS ERENT 


This agency has currently aqiven up its program. It has only one volunteer. 
The board is almost defunct and they are waiting for assistance from a field 
officer from the Ontario Division. People who are known to the Society are 
occasionally able to get a ride. Wo new cases are being taken on. 


Eligibility: ‘lembership in the society is open to interested people in Peel 
Region. Peel Reaion residents who suffer from multiple sclerosis 
are eligible for service. 


Program Use: There is no estimate of the number of people served in the past 
as records were not kept. Currently a very few people receive 
occasional rides. any members have joined the Peel Association 
for Handicapped Adults. 


Waiting List: None 

Links to Cther Agencies: The United Appeal for funding, the iiississauga 
Hospital which supplies space for meetings. Otherwise 
very few links. 

Future Plans: Unknown -- Chapter is at a dead halt. 

Budget: Wot reported, but they say that financially they are in good shape. 

COMIENTS: 

Agency: 


The Multiple Sclerosis Society has tried a variety of local programs but 
has not been able to sustain any of them and they have run out of ideas and 
volunteers. 


Researchers: 


This is an agency which has not been able to find a role for itself. 
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NORTH PEEL CHILD AND ADOLESCENT CLINIC 
Peel Memorial Hospital, 
Brampton, Ont. 
451-1710 


Agency Type: Public ‘i 


Staff: Psychiatric - half 
Psychological - half 
Social work - ] 
Home Management Consultant - | 


Goal: To provide treatment and consultation services to children with emotional 
problems aged 1} to 18 in north Peel. 


PROGRAM: 





Short term (12 sessions), goal oriented outpatient treatment is provided 
to children and adolescents and in many cases their narents. The preferred 
method of treatment is family therany. Parent-child management, group therapy, 
play therany and individual therapy are also possible. Because of time limitation 
play and individual therapy are rarely offered. 


Eligibility: Referrals from social agencies and doctors are accepted. This is 
not a drop-in service. Age limits are from 1 to 18. The service 
deals with emotional disorders only and not the mentally retarded, 
brain damage, autistic, or learning and speech disorders. In 
practise it is sometimes difficult to distinguish between emotional 
disorders and learning problems and the two may be related and 
treated. Parents as well as the referring agency must contact the 
clinic before tratment is undertaken. 


Program Use: tthile the. service is designed for all residents of north Peel 
(enclosed by highways 15,50,9 and 19) most referrals come from 
Brampton and Bramalea. Although age limits are from 1 to 18 most 
youths seen fall within the age bracket of 5 to 8 and 15 to 17. 
Approximately 35 new cases are undertaken per month. The number 
of neople seen to date and total case loads were not available. 


Waiting List: None as yet. The service anticipates that a waiting list will 
develon by Anril Ist, 1974. 


Links to Community: Referrals come from public health nurses, schools, Rapport 
house, and doctors primarily. The clinic is gradually 
making its services known to other agencies. 


COMMENTS : 


Researchers: This is a very important service to Peel. It demonstrates the 
ability of different professions including psychiatrists to work 
together to provide treatment to the community as a team. It is 
also a rare service in that it accents referrals from social workers, 
nublic health nurses, etc. and does not exclusively rely on doctors 
for referrals. This opens a coor to many social service workers 
in schools for example, who have been frustrated that referral to 
hospital services particularly psychiatric services have had to go 
through fant ly doctors, a process which took time and was sometimes 
imnossible 


ee 


NORTH PEEL Ch1.0 AND ADOLESCENT CLINIC con't 


Researchers: 


con't 


This service could do more outreach and educational work with 
the community, particularly the schools, but it will probably 
need more staff just to keep up with its treatment function. 


NORTH PEEL ENTERPRISES -94- 

A program of Brampton and District Association for the Mentally Retarded) 
6 Haagart St. E., 

Brampton, Ont. 

451-5853 


Established in Peel 1966 


Agency Type: Voluntary 
Staff: 1 Manager, 2 Sunervisors, 1 Driver, approximately 6 volunteers. 


Service Goal: To provide training in a work situation which will enable the 
mentally handicapped adult to develop to his full potential to 
function in a socially accentable manner. To give him the opnor- 
tunity of contributing to the community and a sense of belonging 
to society. To provide facilities within the community as an 
alternative to institutional care. To prenare those who have 
potential for placement in competitive emnoloyment. 


PROGRAMS : 


This program provides a sheltered environment and industrial workshop 
facilities for training mentally retarded neonle who are unable to work in 
comnetitive industrv. The emnhasis is on learning work skills and related 
work behaviour. Mentally retarded adults who must be referred by recoanized 
agencies and live in Peel region north of Steeles Avenue. 


Program Use: Trainees accented are from retarded childrens schools, students 
from opportunity classes, drop-outs from reaular school and 
individuals with no formal training. In 1972 enrollment was 
29; in 1973 it was 22. 


Waiting List: None 


Links to Other Agencies: Referrals from schools, Peel Regional Health Unit 
and the “ental Retardation Centre. 


Future Plans: The agency reports that its future plans are to change its 
approach as the community approach to retardation chanaes. 
(This is not made more precise). The develonment of sheltered 
industry (different from a workshon in that it is more like a 
normal industry and it is comnetitive with normal industry) is 
being considered. Future needs of North Peel Enterprises are 
currently being evaluated. 


Budget: Included in Brampton and District Association for the “lentally Retarded. 
COMMENTS: 


Researchers: It is not possible to comment fully on this agency as its reply 
was not received until mid March. The manager was not interviewed 
and the facilities not seen. No information was provided on 
whether " trainees" ever leave ftlorth Peel Enterprises or whether 
it tends to be a "dead-end" for the retarded. It does not aprear 
as yet to have developed a range of services arpronriate to 
neonle with different levels of retardation. Wor does it report 
any programs that are aimed at integration. Its current eval- 
uation of needs in the context of develoning future nlans sounds 
very important. No formal connections with Arc industries in the 


NORTH PEEL ENTERPRISES con't ~95 


Researchers: con't 


south are reported. Arc which has gone a little further in 
nlanning and developing more than one kind of facility for the 
retarded miaht be helpful to North Peel Enterprises in its 
planning process. It is imnortant that agencies with similar 
functions do not exist in total isolation from one another. 


£ 


WORTH PEEL MEALS oy WHEELS 
program of the Peel “emoria! 

Peel ilemortal Hoepseat 

20 Lynch Street 

Brampton, Ontario 

451-1710 





sospital Auxiliary) 


io questionnaire received. 


Agency Type: Voluntary. 


Staff: 8 volunteers. 
PROGRAM: 


Delivery of 12 meals, five days a week in Brampton (one meal delivered 
to Bramalea by(FISH). Meals are prepared by hospital kitchen. The cost to 
the client is $1.09 per meal. In some cases two meals can be delivered on 
Friday. 


Eligibility: Referral by doctor. 


Program Use: 12 people almost all aged and all but one living in Brampton are 
served. 


Waiting List: ‘ieals on Wheels does not maintain a waiting list. 


Links to Other Agencies: Heals on Wheels works with organizations within the 
hospital including homemakers and doctors and discharged 
referral. 


Future Plans: None. Thisservice has no interest in expansion. 
Budget: Not received. 

COMMENTS : 

Researchers : 


This service allows people who might otherwise have to be institutionalized 
(hospitals, nursing homes, etc }gostay in their own situation. This is a saving 
to the community as instituttons are very expensive and to the individual who is 
generally more comfortable at home. The service is not highly developed in the 
north. It is frequently mentioned as a service which needs expansion. This seems 
unlikely to come through the avenue of the hospital. A central service for 
Brampton, Bramalea, perhaps from Peel ‘anor, and small units working from 
communities in the north would be useful. 


Yn 
NURSING HOMES 


PROGRAM: 


Privately owned nursing homes provide care for persons who are chronically 
111 or infirm and ambulant, or require complete or partial bed care, but who 
do not require active treatment in hospital. 


_ Ontario Hospital Insurance Plan includes extended care coverage for those 
patients in a nursing home who require 1-1/2 to 2-1/2 hours per day of skilled 
nursing care with regular medical supervision, usually on a long term basis. 
Eligibility is based on medical assessment by the patient's physician indicating 
a requirement for extended care. Patients pay $4.50 ner day at a standard 
ward level and they pay an additional $7.50 per day for a semi-private, or 
$10.50 for private accomodation. | 


Nursing Homes are regularly inspected and approved by the Provincial 
Government. The Home must meet minimum nursing staff to nopulation ratios, and 
they must provide activity programs. The Government also insists that 75% of 
residents be covered by extended care, and that 60% of the 75% be on standard 
wards (two to four beds). Up to 15% may be in private accomodation. The fee 


ue the 25% of residents not covered by extended care can be set by the nursing 
ome. 


Information regarding application procedures should be obtained directly 
from the particular nursing home. 


Eligibility: It is the administrators prerogative to choose to admit potential 
residents within the criteria mentioned above. They generally 
try to have a not very high proportion of residents requiring 
very heavy care such as constant supervision, incontinence, etc., 
and to have a high proportion of people needing close to 1-1/2 
hours of nursing care. Those who cannot afford a nursing home 
can be admitted under the <pneral ~velfare sssistance act. 


Program Use: The following homes have the number of beds described below. 
‘ost are full or close to full and waiting lists vary widely 
among them. 


Brampton Tullamore Nursing Home 
132. Kennedy Road South 
Brampton 
459-2324 
159 beds 


Bolton Albion Hills Nursing Home 
Box 205, Bolton 
857-1909 
11 beds 


Armstrong Nursing Home 

36 King Street iast 30] 
957.2074 Hast, 3Oolton 
27 beds 


Bolton (Cont'd) King iursing Home 
49 Sterns Street, Bolton 
857-2139 
18 beds 


Mississauga The Willows Nursing Home 
2114 Dixie 2oad north 
Mississauaa 
217-263 
12 beds 


Chelse:- Park Nursing Home 
2250 Hurontario Street 
iiississauga 

270-0411 

210 beds 


Extendicare Nursing Centre 
55 Queensway West 
Mississauga 

270-0170 

204 beds 


Glen Ridge Nursing Home 
84 ‘lain Street South 
Streetsville 

826-3045 

41 beds 


The Pines ‘Nursing Home 
1231 Sayers Road, Clarkson 
822-0491 

44 Beds 


Taara Nursing Home 

26 Peter Street Worth 
Port Credit Post (Cffice 
Hississauga 

278-2213 

55 beds 


No otner information on procrams or quality of care was acquired. 


COMMENTS : 


Agencies: 


Those dealing with the elderly, particularly hospitals, expressed concern 
that nursing homes were not willing to take more heavy care patients and could 
not take persons requiring more than 2-1/2 hours of nursing. This leaves no 
where for them to be but in very expensive hospital beds. 


Researchers: 


Nursing Homes are private operations that must make money. To achieve 
that end they clearly have to keep down the heavy care they provide. There is 
no chronic care facility in Peel besides the hospital. The development of chronic 
care facilities is essential to the provision of a full ranae of health care 
eavwiceas to the aaded. 


GO 
ONTARIO HOUSING CCRPCEATION 
Direct Management Unit For Halton=P eel 
Suite 100, 1300 South Service Road, 
Mississauga, Ont. 

274-1569 


KNCY TYPER-Publi 


‘) 


Stati- Administrative 4; Service 5; Support 4, 


wervice Goals- 
Programs - 
1, Rent geared to income housing, Provision for rent geared to income hoursing 
for families and individuals who cannot afford the rental accommodation is made 
in several ways, CHC may construct and manage units or they may acquire therm 
from private landlords who enter into a long term ( 3 years or more) agreement 
with the CHC for leasing of dwellings that will be occupied by tenants in receipt 
of "rent supplement" assistance, Rent supplement works on a rent geared to 
income basis, Under the integrated comrounity housing prograrm OHO may 
provide a second mortgage to a developer in return for an agreement tc turn 
over 25% of his units to CEC for rent geared to income use for 15 years, The 
capital cost for family and individuals ( including senior citizens) housing is 
shared 90% by thergseo2hment and 10% by the Provincial Government, Rent 
subsidies are shared by the Federal, Provincial and Municipal government 
at 50%, 42 1/2% , 7 1/2% respectively. 
Cther subsidized programs with OHC include modified federal/ provincial orojecs 
which are owned by the government, but privately managed; limited divi. ienc. 
partnership where developers financed by CMHC under their limited dividiend 
program will also provide 25% of their units to C.\HC for rent supplement for 
15 years, and grants uncer the Siderly @ersons S>using 4id act which can be 
provided to non profit developments for elderly sersons, 
4, Full rent recovery program - Unsubsidised housing is provided for the 
highly mobile (e ¢, teachers) in small coremunities, for students at 
provincially assisted universities and in industrial areas where establishment 
of new plants is impeded ty the lack of serviced residential land or housing, 
In this case full recovery rent is charged and in some cases guaran teed by 
industry. 
3, Home Cwnership Program - this includes serviced land acquisition, land 
developrnent, raw land acquisition, the leased lot program, land lease with 
deferrment of ground rent, public housing tenant purchase program and 
condominiums, CHC also acts as a mortgage lender, 


rH 
 ) 


is 

Eilig ~ eligibility for rent geared to income program/based on need as 
determined by a test which measures income, family size, present housing 
situation, etc, Points are given for each area in which needjs demonstrated 
and applicants are given housing or placed on a waiting list/basis of this 9oint 
system, Applicants must fill out and sei¢ in an application, have a home visit 
so that their situation may be assessed, (including their housekeeping standards) 
and finally the housing situatim is evaluated as mentioned above on the basis 
of the home visit and the information on the application form, Eligibility forthe 





Toil 
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OHC - cont, 


home ownership program “is: determined by incorne hmitatr. ., 

Program Use_ - no figures on nymbes ofOwnership programs were available 
although Bramalea includes a great number of CHC under H,O.M.E, (home 
ownership made easy) program, The following rent geared to income units 
were under OHC administration as of Decermber 31, 1973. 


Rent ~-Geared-To-Income Under CHC Administration 
No, Io 
Tenant Type of Structure Bedroom Count , of of 
Category Single Semi Row| Apt! B, | 2. 314 ,5 Units Units 


4 





| | 
| | 
Bolton scx foo - | : | | 
Braropton Frees: | = - | 
o | o ss Lo} | | 
Mississauga F | - 5 | - a eek | 
SC po. Z | ~ {164 1261137 1 -| «| = |30,20,K) 2X2 
Port Credit S$ | - - je ge | - 98 | “| ol dl Re ; 28 
Streetsville SC ~ - - aa\ = 24 ; = es “| 26 _ 22 
None In: | | a 
Caledon E | | | ! | | 
Caledon Twp | | | : | 
Chinguacousy | | | | = | 
F |= 5 j23ij- | - j- 389 4153) 44.-' 236 | 
SC | - - ¥4 126/34 Ll- | -) = 344 | 
Peel County F+SC tie ts 231 | yA 2.613171 40. 344: : 





* Cenior Citizen 


ale ale 


*kPamily 


The rent supplement program ( geared to income in private developments) 
provided 109 one bedroom apartrments, 60 two bedroom apts, and 35 three bedroom 
apartments, for a total of 204 apartment units, All were located in Mississauga, 
There were no other rent supplement units within Peel, 





Waiting List: Family senior Citizens 
Brampton 145 150 
Bramalea Li 59 
Mississauga Lad 173 
Port Credit GS 
Streetsville 30 
Total 383 498 


Cf the families on the waiting list 168 are mother led and 205 father led, 

This waiting list may be very misleading as many agencies which encounter 
families with housing problems say that they rarely advise them to apply to CHC 
as the waiting list is so long, The family need 1 often immediate and several 
people mentioned that they refer to Metro, Senio.-: citizens may more often have 
the option of waiting for housing to hecome available while they live with relatives, 
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OHC - continued 


Links To Cther Agencies: 
CHC works with Sarks and Recreation at “ueen Frederica in connection 
with developing srograms for senior citizens, It receives referrals from 
a number of community agencies, including welfare, public health nurses, 


etc, It complains these agencies expect them to provide emergency housing 
which is beyond theizx scope. 


FUTURE PLANS: 7 
The following units are either under construction or at a pre-construction 
stage ( contract awarded but work not started) 


Pre-construction Units in Peel-Dec. 1975 





e ct Wamsiii- 
S.C. Family S.C, Family 
Bolton 1.6 - Chinguacousy 45 
Brampton 100 135 Mississauga 25 75 
o oa tl V? _ ‘ 
Caledon East 15 ~ Sort Creait LL9 
Caledon Twp 15 - Ctreetsville 30 


Under Construction in ~eel- ec, 1973 


BG, Faraily 


Mississauga 172 
BULGET: not reported 


COMMENTS: 


Researchers: The need for low income housing was spontaneously stated 
by almost everyone interviewed, Senior Citizen housing represents 60% 

of the OHC housing currently under management, The rent supplement 
program is not divided into senior citizen and family categories, but 53% 

of the available units have only one bedroom anc will not serve families, 
64% of pre-construction units are for senior citizens and 100% of the units 
now under construction are senior citizen units, 66% of the total number of 
CHC managed: umits under construction and pre-construction, are for 
senior citizens, Seniors are a group with limited resources and housing 
for them is clearly necessary as is evidenced by the waiting list, but the 
need for family housing is very great and its provision necessary. ‘/elfare 
workers, Family Senefitsworkers, the Childrens! Aid Society, Probation etc, 
all mentioned this need, Unfortunately, as neither income statistics nor 
total case loads of GWA, guaranteed .income supplement, etc. are .... yet 
available for Peel, it is difficult to make the relative need for family versus 
senior citizen housing precise, One can only say that provision of 2/3 of 
CHC managed housing for senior citizens seems high, However, as the 
population grows the need for both kinds of housing is growing, As the cost 
of individual housing goes up, the need for subsidized family housing is 
going to be more and more acute, 


-lOZ- 
CHC - continued 


COMMENTS: 

OHC is the only vehicle for delivery - cf any sicnificant’ nuniter 

of low income housing units, They have a wide variety of programs to 

chose from, Large "ghettos" of public housing need not be the only answer, 
More use could be made of rent supplement which is only used in Mississaug, 
program mixes of HOMIE, rent-geared-tco~income and private development 
are all possible, Thesedbices must be exolbred as more and more industries 
move out to Peel and must find places for their emcloyees, 


ONTARIO LEGAL AID PLA 
24 Queen Street East 
Room 505 

Brampton, Ontario 
459-6633 


Agency Type: Public 
Staff: iot reported. 


Service Goal: To assure access to legal aid and advice to low income peonle 
and to anyone appearing in court who is without a lawyer. 


PROGRAM : 


This service operates under the Ontario Legal ‘id Act, is administered by 
the Law Society of Upner Canada, and funded by a grant from the Provincial 
Government. Leaqal assistance and/or advice is made available to low income 
people with legal problems as defined below. The area director accepts 
applications from individuals or lawyers actine for individuals, or an individual 
in court is given the opportunity of having leqal counsel from a duty counsel 
lawyer who is present. <Annlicants are screened by a department of Community 
and Social Services worker and fees are charged on an ability to pay sliding 
scale. Accepted clients are suoplied with a list of participating lawyers and 
make their own choice from this list. 


Eligibility: Applicants are financially assessed by the local office of the 
Ontario .jinistry of Community and Social Services, Family Benefits 
Branch, and fees are charged on an ability to pay sliding scale. 
Any fees or partial fees are payable to the Law Society. Legal 
aid is not available for: defamation of character, breech of 
promise, loss of service of female through rane or seduction, 
alienation of affection or criminal conversation, actions 
relating to political or election proceedings, frivclous actions, 
or no cause for action e.g. if other aid can be effective. if 
no benefit will result. If relief is not enforcible if? the 
client has previously failed to nay legal aid fees. 


Program Use: In 1973 number of formal applications 2,806. Number of informal 
applications 1,001, (for advice). iiumber of certificates issued 
2,084, including 179 provisional certificates. Number of 
counsel in court 4,103 (criminal court 3,280, civil court 823). 
Criminal cases completed 589 (some are stili ongoing). Civil 
cases completed: divorce and separation 103, other domestic 
actions 216. Consolidation of debts 9, property action 59, 
other 24, total 411. Legal advice 2&2, total cases completed 
1,282. 


Waiting List: Wot reported. 

Links to Other Agencies: Community and Social Services, Family Benefits Branch, 
for screening. They refer non-legal programs to 
other agencies e.g. Peel Family Services. 


Future Plans: iiot Reported. 


Budget: ot reported. 
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CNTARIO ‘SOCIETY FCP CRIPPLED CHILDREN 
Mississauga District Cffice 

1185 Cundas St E, Suite 215 

Mississauga, Ont. 


Ott~9597 - 277-9598 
“mstablished in Peel 1965 


AGENCY TYPE ~- Voluntary 
Staff; Cervice 2; support 2 


cervice Goals: to service the physically handicazsed children and youth in 
the community, 
Programs: this district nursing service is a consultant service in 
the care and management of handicapsed children, Nurses make 
home visits to insure that children are vetting proper treatreent 
They receive calls from new people to the community who have 
a physically handicapped child and refer them to a doctor for treatment 
and will also visit the home to help the parents, Nurses visit regular. 
the: vocational schools the children are attending in order to give 
information and support to the teachers, They also try to get the 
garents tosether for mutual information and support. 


The CSCC also runs summer cams outside of Peel, Peel children 
may attend, 


“ligibility: The Ontario society for Crippled Children serves cha ldren in 
Peel region in all income groups who are under age 19 and are physically 
handicaoped by a non-acute organic defect, Service can be continued 
beyond age 19 if heneficial, 

Program Use; in1974 the District “ffice served 500 children, in 

1973 they served 417 children. This decrease is caused by increased 

selectivety. The nurses are more concerned for severely handi- 

capped children .and are quickly discharging the more minimally 
handicapped, 55-60 cel children attended summer camos run by 

the OSCC for two wee?.s sessions, They were aged 7-18. 


W aiting List- None 


Links to Cther Agencies : Public Health nurses consult with and refer to 
the OSCC, As mentioned above the nurses also work with local schools, 
They are involved with Parks and P.eereation around special recreation 
programs and suramer carp facilities. Last year 8 physically handi= 
capped children used the Parks and Necreation Day Cmmp in Peel, 
CSCC also rnaincains regular contacts with Peel Region Easter Seal 
Clubs; Rotary Clubs of Brampton and Bodton 2nd the Lions Club of 
Credit Valley. 
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ONTARIO SOCIZTY FOR CRIPPED CHILD PT =N-cont 


Future dlans - a treatroaent centre for Peel Halton has been approved in 
principle, Involvernent wat consumer groups to focus areas of needs 
is anticivated, Increased government funding to handicapped will 
phase out private Sitting gradually, ‘ong term planning is provincial 
and may include genetic counsellinz, grouz counselling, public education 
and the involvement of the handicapped idertifying and meeting their 
own needs, 


Budvet - Not vrovided 
CG CMMENTS: : 


Agency: Local agencies and hospitals are reluctant to accept local children 
with specialized vhysical problems as they do not have special 
training or the time to excand into this area, There are only two 
orthopedic surgeons in the Peel region, Host shysically handicanoed 
children in Peel make use of the Society's Toronto treatment centre, 
Families go to this Centre for instruction in care of the child 

Researchers; Public health nurse mention the consultation. with this service 
is important and useful to them, 
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PEEL ASSOCIATION FOR HANDICAPPED ADULTS (PAHA) 
No permanent office. tiay be 

reached through HandiCare. 

275-3414 or 275-3423, 


Agency Type: Voluntary 
staff: None. Parks and Recreation Resource people. 


service Goal: Integration of the handicapped into the mainstream of 
community life. 


PROGRAI: 

Monthly socials and swimming programs are snonsored. PAHA is also 
sponsoring a LIP project, Peel HandiCare, to provide a regular daytime bus 
service which will take wheelchairs for six months. 


Eligibility: Handicapped adults and anyone interested in the problems of 
this group are eligible to join the association. A $1.00 
fee for membership was instituted in January 1974. 


Program Use: PAHA haseaoroximately 150 members of whom approximately 125 
are handicapped. Seventy-two members live in Hississauaa, the 
rest in Brampton and Caledon. In the south 22 members use 
wheelchairs. 


Waiting List; Wone 


Links to Other Agencies: Mississauga Parks and Recreation provide a resource 
person and organizing assistance. The Rehabilitation 
Foundation for the Disabled has provided financial 
Sponsorship and active help in organizing the association. 
Referrals come from the Ontario Crippled Childrens’ 
society when their clients turn 19. Many members of 
PAHA are former members of the Multiple Sclerosis 
Society. PAHA has contact with most agencies in the 
community to publicize its activity. 





Future Plans: To establish a permanent transportation facility for the 
handicapped to cost no more than regular transportation. To 
develop a residence for the severely handicapped. To see that 
a therapeutic pool and recreation centre is made available to 
the handicapped. To establish a permanent office providing 
information and contacts to the handicapped, completely accessible 
to wheelchairs. To work towards less discrimination in employ- 
ment and the development,of sheltered workshops. These are long 
term goals with the exception of the transportation. Early in 
1974 a bus service was established through a LIP grant. It is 
hoped that it will be publicly funded when the LIP funds run out. 
NO specific plans have been made towards achieving any of the 
Other goals. 


Budget: None 


COMMENTS: : 
Agency: ‘Readily available, subsidized homemaker services for the handicapped 
or chronically il] are necessary. These would allow them to remain in the 
community. Although they currently exist under the Red Cross, Service 1S very 
difficult to acquire. 


ri? 


Researchers: As a self-help organization this is a very positive and 
successful group. It is unfortunate that they are unable to discover how 
many handicapped individuals live within Peel. lost of their members come 
through word-of-mouth and they have yet to develop a very sure way of gettina 
in touch with potential members. Stronger links with other community groups 
working with the handicapped would be useful. 


It is to be honed that if PAHA is able to demonstrate a need through the 


use Of their bus that it will be able to be continued when the LIP grant runs 
Out. 


% 
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PEEL BOARD OF EDUCATION - SPECIAL SERVICES, 
QO Dundas Street West, 


Mississauga, Ont. 


279-6010 
Agency Type: 


Staff: Psycholoay: 


Public 


Chief Psychologist and 14 staff 


Attendance Counselling: Chief Attendance Coursellor and 7 staff 
Guidance: AT] secondary shcools have guidance staff. 


Guidance 


Approximately 60 to 65 quidance teachers. 
Each senior public school has a guidance teacher. 


Continuing Education and Special Education: Staff not specified. 


PROGRAM: 


Psychology - 


Program Use: 


A Provision of individual psycho-educational diagnostic 


and programming services to school personnel on behalf 

of the students with adjustment and or learnina diffic- 
ulties who are referred to the department. 

Provision of general resource and consultative service 

to the professional staff of the school system in such 
areas as curtculum development in teaching methods, staff 
development, pupil appraisal or group testing program, 
special education and guidance and attendance services. 
To provide homes-school-community liason service. 

To administer and supervise the school volunteer proaram. 


1,972 students were formally referred with personal, social, 
emotional or learning problems, (3% of the students in 
the county system). 

1,770 students were given individual assessment. This is 
an increase of 168 over the previous year and represents 
the addition of one staff person. 

202 referrals were either cancelled or deferred because 
of work load. Many principals reported that they held 
back referrals because it was known that the staff could 
not respond. 88% of referrals were from public schools, 
52% from secondary schools. B': Training sessions were 
held for teachers and principals on learning disabilities, 
primary systems, remedial reading. Other committee work 
and addresses on different topics were also delivered. 
Communication was established with 852 sets of parents 
(48% of children seen). This is considered a necessary 
adjunct to the psychological service. It is felt that 

it is important that new staff involved with testina 
children establish the link with the home. School 
community liason (information provision, referral, etc. ) 
was established on behalf of 370 students or 21% of the 
Students seen. The Psycholoay Department also maintained 
association with a number of community agencies. 

Through the volunteer program individual assistance was 
arranged for 27 students with adjus tment and learning 
problems. The number of students is a decrease of 5 from 
the previous year. The Psychology Department feels that 
this is probably as a result of success among individual 
schools in locating and supervising their own volunteers. 
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Waiting List: The Psychology Department is only able to deal with 2-1/2% 
of the school population as against the 3% that were referred 
and the others that were deliberately not referred. 


PROGRAM: 


Attendance Counselling Services - This service is desianed to assist students, 
their parents, and the school. The general goal is to help the student 
benefit from his schooling. The means vary from work with the student and 
his family, sometimes using the authority of the Court, to interpretation 
of the student situation to the school so that a realistic proaram .can 

be designed to meet the child's needs. Links are maintained to community 
agencies, referrals to school or community agencies are made where approp- 
riate. Short term counselling is carried out when clients are unable or 
unwilling to use community resources. Attendance Counselling staff are 
also involved in in-service, school staff training. Most work that is 
carried out is case work. Two staff members were involved in two instances 
of group work, one in a secondary school and one in a junior school. 


Program Use: Referrals from vrincipals of schools represent the majority 
of service requests. Other referrals were from Psychiatric 
Units, Youth Buryeau, community agencies and parents. Present- 
ing problems generally are absenteeism, suspension or 
parental concern in having the student in attendance at 
school. Social, economic, medical and adjustment problems 
were dealt with. Attendance course!lors worked with guidance 
in 42% of the cases. In 1972-73, 963 cases were dealt with 
of which 690 were closed (72%) 51% came from elementary 
schools, 49% from secondary schools. 53% of students seen 
lived with both parents, 29% with single parents, 27% with 
foster parents, leqail quardians, etc. 76 Court warning letters 
were sent to parents of 81 children. (This was an increase pf 
33% over the preceding year and represented 8% of attendance 
counselling cases). 1] parents and 22 children were charged. 
Staff acted in a supportive role to 137 children in court on 
community charges. Altogether staff carried 59 to 69 cases 
each. This is a ratio of 1 worker to 12,090 students. This 
contrasts with a ratio of 1 to 4,900 in the metro school system. 


Conferences and referrals to other agencies were carried out 
by the attendance counselling staff. Agencies involved were 
as follows: C.A.S. - 11%, Public Health Nurses - 12%, Peel 
family services - 3%, “Medical and Psychiatric profession - 

22%, social services (welfare) - 5%, Youth officers - 11%, 
Probation officers - 6%. Staff were also involved in a num- 
ber of internal committees, inservice training and conferences. 


Waiting List: In January 1973, 115 referrals were awaiting initial contact. 
The anticipated wait was one week-three months. 


Program Guidance: This is a service to help students in course selection, 
education and career selection and the development of 
understanding of self and others. It is a service to 
help parents understand their children, their strengths 
weaknesses, potential and normal development. It also 
serves school staff through interpretation of quidance 
services and of students and their needs. It participnates 
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Program Guidance: con't 
in policy and course design to meet students needs. 


Links to Other Agencies: In-services, internal and external are maintained. 
This service develops administers and keeps records 
of tests to interpret the student to himself and 
his parents. 





PROGRAM: 
Special Educational Services: 


Peel Board of Education provides a wide range of special education services 
ranging from assistance in the regular classroom to special schools. These 
services are described in the Board of Education Report entitled "Snecial 
Education Services", "1973 to 1974". 


PROGRAM: 


Continuing Education: 


This department provides for adult education programs, driver education, 
overseas and inter-provincial trips. In the main it is self-supporting. A 
brochure describing courses is published yearly. The principal of this depart- 
ment is presently engaged in a team approach in a study of drop-outs. Through 
this department intensive counselling of potential drop-outs is being tried 
in two schools and a brochure on community resources, job acquisition, etc, is 
given to everyone leaving school. 


PROGRAM: 


Community Schools: 


After school hours. schools may be used by community groups for their 
meetings and programs if they are approved by the Board, pay for caretaking 
fees and meet other regulations that the Board determines. Many schools are 
used by community groups, ratepayers, the Y, Parks and Recreation, etc. 


COMMENTS : 


Agency: The Psychology department did its own evaluative study in 1972 - 73. 
It surveyed Board, Community agencies and parents and found that its 
services were highly esteemed but that follow up work after assess- 
ment and recommendation was desired and that short term counselling 
(under three sessions) is a need not being met to the satisfaction 
of the Board. The most frequent concern expressed was the lack of 
availability and promptness of psychological service. The attendance 
counselling department states that it needs more staff. It is 
currently working with a student population per worker that is 
triple that of Metropolitan Toronto. 


Researchers: oe gigas: NS Ry wa 


A number of community agencies felt that special services in 
this school board were oriented only to assessment and attend- 
ance. They felt that children and their families did not re- 
ceive enough direct assistance once a problem had been ident- 
ified. It was generally acknowledged that in the case of the 
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Researchers: con't 
attendance counselling department the small staff inhibited that amount of 
counselling that could be done. It is interesting however that these comments 
were not leveled at the seperate school board which does not have a much lower 
pupil to social worker ratio. Of course this may be because the seperate 
school board is so much smaller that it services are simply less visible. 


The different professions in the Peel Board of Education seem to work 
fairly independantly of each other. Psychology seems to be moving further 
into family liason and counselling because of a belief that the same person 
that deals with the child should deal with the family. This does not seem 
to leave room for a team approach particularly with social workers. Social 
work and psycholoay are providing little community outreach of a preventative 
of educational nature. 


The community schools and adult education programs are assets to the 
community as is the use of trained volunteers to work with students with part- 
icular problems in the schools. More staff for both the attendance and psych- 
ology departments seem to be necessary. 


“ies 


PEEL COMMUNITY SERVICES 
93 Dundas Street East, 

Suite 105, 

Mississauga, Ont, 


270-2321 


Agency Type: - Private 


Staff:- Administrative 1; Avpeal1; Social planning 1; Support 3, 


Service Goal: - To improve the quality of living of Peel residents, 


PROGRAMS; 


Ly 


United Appeal - This provides fund raising services for 21 

united appeal member organizations to meet their annual real 
deficits. The allocations process is designed to meet the ident- 
ified needs of varying priorities within Peel region, To do this 
P,C.S, defines priorities which apply to needs and services in 

the Peel area and evaluates the management and service capab~ 
ilities of member organizations, The criteria used to establish 
funding priorities are relatively subjective and include service 
provided in Peel, demand for agency service, availability of 

other services, management capacity and the extent of other 

funding available to the organization, 

Social Planning Division - The aim of the division is the involverrent 
of community residents in the development, coordinations and eval~ 
uation of social services in Peel, The social planning division has 
identified three areas, youth, senior citizens, and the social effects 
of housing as priorities, They have cstablished task forces of the 
Board in all these areas, These groups are interested in establishing 
communication among diverse elements of the community working in 
the same field from different perspectives, studying needs and res- 
ources and in some casesSavmiie projects (newspapers for senior 
citizens, etc,), All three task forces are subcommittees of the 
social planning division, Other division activities have included 
information services ( telephone referral, publication of newsletters 
and directories, community luncheons and some consulting), con~ 
sultation services to groups wishing to start new services (commun- 
ity information centres, youth programs, meals on wheels, etc.), 
the quality of living research project and provision of staff assistance 
to coordinating bodies (the General Gouncil on Ghildren's*-ervices 
Peel Information Association, and the Christmas Bureau), Time 
division among these functions is not formally calculated and it is 
difficult to ascertain actual priorities, 
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Eligibility: - 

1 For the United Apveal,application must be made to the Board 
of Directors and conditions of membership must be met, 
Acceptance is based on the perceived priority of an agency 
service and its community strength (involvement and capab-~ 
ility of its Board and its uniqueness in relation to the service 
being provided within the region), 

an Eligibility for the use of P.C.&, staff in the social planning 
area determined by the Priorities committee is approved by 
the Board, It is based on the perceived priority of the problem 
under investigation and the possibility of alternative support 
sources, 


Program Use:- 
Agencies either located or offering services within Peel may use the 
United Appeal. It is irnpossible to ascertain the users of the social 
planning division as they include the general public served through 
Ask In Information, the recipients of service directories, agencies 
involved in task forces and committees, etc, Cne hundred and thirty 
two volunteers are directly involved with P.C.&, through board and 
task forces, ?,C.5S,'s profile seems to be higher in the south than 
it is in the north where fewer people seemed sure of its role, 


Waiting List; - 
Not applicable, 


Links to Cther Agencies;- 
Through information services, committees, the United Appeal, 
and informal consultation P,.C,.5, keeps in touch with most agencies 
in the community, 


Future Plans: - 

The monetary needs of the United Acneal member agencies are 
skyrocketing. Peel serves increasingly as a bedroom community to 
Toronto and it has become increasingly difficult to separate the Peel 
campaign from Toronto, The possibility of a joint campaign will be 
investigated, 


The development of information services within Peel region is 
identified by the social slanning division as one critical need, Involv- 
ing the community in plans for these and other services will continue 
to be an important P, ©. 5, function, With growth, there will also be 
an increased need for coordination and liason among providers of ser-~ 
vices to ensure the hest possible cost benefit ratio, With increasing 
regional activity in social services, P,C, 5, feels that it will be essen- 
tial that citizens and professionals react to proposals for planned change 
and produce proposals when there are gaps in the service system, 
>, C.S, is interested in insuring citizen involvement and service develop- 
ment in accordance with consistent social plan... P.C.&, will likely hire 
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project staff on a time limited basis to provide consultation around 
specific issues or problems identified *y individuals or groups within 
the community in accordance with social planning division priorities, 
In the short run P.C.& hopes to phase out direct information giving 


services as soon as possible, 


Budget; - 
mxpenses 1913 
Adrninistration and Agency $ 20, 356, 
Social Planning Division 39, 964, 
Campaign Costs 41, 382, 
Total $101, 702, 
Income 
United Appeal $ 99,117. 
Cther ay DU Oe 
Total $101, 702, 
COMMENTS; 
Researchers3;- 


Peel Community services has played an important role in co- 
ordination and initiation of projects in groups in the community (the 
senior citizens group which hascreare: its own newspaper, meals 
on wheels, bus service, etc, is just one exarnple), It is highly 
thoughtof in the community, though more in the south, for this 
reason, At the moment, P,C.5. seems to be in a time of trans- 
ition, It has encountered problems in meeting the United Appeal 
Objective and is having to put more energy in that direction, It has 
avery small staff with only one person working on the social planning 
divisicn, While it is continuing to work with its task force areas it 
appears to be searching for directionand a new role, Increasingly 
in the future, social planning will be done by government through 
control of funds, The voluntary social planning agency will have to. 
have the ability to react to and make an impact on government plan~ 
ning. This will mean the development of a research and reaction 
capacity which PF, ©. 5, does not seem to have at the moment, It may 
mean amore direct style of activity in the community on issues which 
are contcversial and difficult for the government to take a stand on or 
deploy staff to. In this way, P.C.&. could serve as a balance to reg- 


ional and provincial activity. 


In its link with the United Appeal P, C,. 5, 


is more fortunate than most social planning councils in that it has the . 
potential of relating its priorities and objectives to the voluntary fund- 


ing of organizations, To date, it does not seem to have done this very 
rigorously. Thatis, agencies whose role or purpose in Peel have been 
obscure, have continued to be funded by the Appeal. If it can find its 
role, P.C,5S, has the potential to play a very important part in the future 
of Peel region. 
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PEEL AND DUFFERIN PROBATION AND AFTER CARE 
424 Hensal Circle, 
Mississauga, Ont, 
270-3771 


Agency Type: - Public 
Staff: - Administrative 1, Cervice 7, Support 2, 


Service Goal:- To fulfilllegislative function of this service by handling 
referrals, 


PROGRAM: 
Social histories are prepared on request for Judges. Probation and 
SfterGare Gficers work with youths uncer 16 on probation (counselling, 
etc,). Contact is maintained at least once amonth, The term of 
probation may be indefinate, Officers also place youths in ministry 
foster homes at the cost of $4, 50 to $7, 00 per day and sometimes in 
institutions for disturbed children such as Charlestown or Cairn Lee, 
It is the responsibility of this service to supervise wards (those who 
have heen committed to training school) until they are 18. Wardshin 
may be terminated after one successful year in the community, Wards 
must be reported on to the ministry once every three months, 
Officers work with farnilies of youths who are in training schooL A 
home inspection is made before the youth goes back to his own home, If 
it is not considered to be appropriate the youth may be put in a foster 
or group home, Cfficers also visit the trainingschool to establish 
contact with the youth before he is released under after care, Wards 
are seen at least onee a month while they are onafter care, Officers 
visit schools and try to maintain close touth with what goes on there, 
The service also oversees a volunteer probation program which uses 
30 volunteers from the community to act as probation officers to kids 
who need more support than can be given through Probation and After 
Sare, Volunteer probation officers only have one probationer each, 


Program Use:- 75% of the juvenile. offenders are hoys whose average age 
isl4to15, They generally have a history of family problems, Case 
loads average 50, There are generally an average of 150 youths who 
are :!4nistry wards, The i4inistry has 7 foster homes and 10 groun 
homes in the community. 





Links to Other Agencies:~- This service is trying ta, maintain close links ~ 
- ‘iawith the school boards and to sort out theiy expectations, eae 
It works with Peel Community Services, Its relationship to C. A.S, does 
not seem to be close, 


Future Plans:- Further development of the volunteer program and co- 
ordination of it by the Zfinistry. The development of group homes, 


Repgionalization, 


Budget: - Not reported 
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COMMENTS: ~116- 


Agency:- To provide an effective service community resources are nec~ 
essary, particularly graip homes and an assessment centre where 
rapid assessment can be made. The Cakville Assessment Centre is 
very crowded and takes a long time to process juvenilles, | 


Researchers:- One school board working with probation and :‘gfter tare 
expressed concern that youths are returned to homes that are unfit 
or unchanged when they come out of training school, This may relate 
to the agency'3: concern for the development of further group homes, 
Closer liason with the C,A,S, would seem to be desirable as homes 
should be able to te shared hetween these two agenties . as much 
of the ongoing work they are doing is similar, Probation and /fter 
Care attempt8to work more closely with C.A,& have apparently not 
been successful to date, 
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PEEL FAMILY SERVICES 
93 Dundas Street Kast, 
Mississauga, Ontario, 
270=2250 








Agency Type: Private 


Staff; Administrative ~1; service 6 family counsellors, 1 credit counsellor 
Support 3; volunteer-5, 


Service Goal - to help families in the development and maintenance of 
sound family life in Peel throughs counselling, relevant services 
to enrich individuals, family and community life; provision of 
educational service, to prevent family distress, studies to improve 
agency and community services; training social service students 
and social action concerning family life ( Peel Family Services 


Charter) 

Program 

1, Family Counselling- this is the agency's core service, Itis a 
professional, non-sectarian :."°~ counselling service for adults 


16 and older and for children in connection with family counselling 
except where child abuse and neglect is involved, Individua’.::, 
conjoint-marital, conjoint-family, and group therapy methods are used, 
The primary focus is stated to be '"' problematic, significant relation- 
ships in social role problems", 

2 Community practice- this program is planned, but not implemented, 
It includes preventative education, supporting self-help community 
groups and neighbourhood and social development projects, Support 
has been lent to others doing consistent programs occasionlly. 

3. Credit Counselling - This is a svecialized financial counselling 

and education service geared to improving money management and 
orderly payment of debt, where possible, Detailed assessment of 
income, monthly expenses and debts is made, Buelgetting and counsel- 
lingrelated to better money management are provided, If desired and 
appropriate, pro rata payment schemes can also be worked out with 
auditors and/or direct management of client's available income for 
disbursements tc creditors can be made, 

4, Volunteer program - (new program) training and using volunteers 

in cases under family counsellor supervision is being tried, 


Eligibility-All residents of Peel Region 15 years and clder and children uncer 

16 in conjunction with their parents are eligible except when (1) CAS 

is involved with the family or presenting problem involves child abuse 
or neglect (2) the person is in an institution where similar counselling 
is available, unless jpecifically arranged by institution staff, (3) a 
person is receiving ongoing out patient or private psychiatric care . 
unless arranged by the psychiatrist, (4) a person is receiving similar 
counselling from another agency or individual, Transportation to Peel 
Family Services is not absolutely mandatory as some home visits are 
made, Criteria under which they are made were not stated. 
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Programe Use - Characteristics of clients using family and 


crecit counselling services in 1973 are stated below by area of 
residence, 


Family Counselling 1973 Credit Counselling 1973 
Mississauga 68% 61% 
Port Credit 5% yA 
Streetsville 29, 2% 
Bramalea 9% 9% 
Brampton 13% 16% 
Peel North 3% Lh 


In 1973 the family division dealt with 1137 cases of which 836 
(representing 3624 people) were new. Credit counselling dealt 
with 363 cases during the year. 77% of family counselling was 
judged to be successful. This means the goals established for 
counselling were achieved or that both counsellor and client 
agreed that it was appropriate to terminate. This does not 
necessarily mean that the client will not come back for future 
counselling. 89% of credit counselling cases were judged to be 
successful. This does not mean that the client has become debt 
free but rather that he seems to be exercising some financial 
judgement in his money allocation, 

The majority of family counselling clients are age 25 to ll. A 
small percentage are 16-19 and 55 or older. The majority (72%) 
are Anglo-Saxon. A small percentage come from cach of several 
European backgrounds (French, Italian, Dutch, Scandinavian). 60% 
had a partial high school education 22% had post high school 
education or training. The majority have an income of $5,000 - 
811,000. The range of $11,000 to $17,000 is not highly rep- 
resented. People earning more than $17,000 were better rep- 
resented. A significant proportion of clients were réceiving 
subsidized income. 73% of families had 3 - 5 mombers, Single 
parent families accounted for 10% of all cases. 

In 1973 62% of all cases were marriage counselling, 88% involved 
fanily relationship counselling, including marriage counselling, 
62% of cases coming to counselling terminated in five session 
or under, 29% of people requesting did not follow up the re- 
cuest. The family counselling case load was up 18% from 1972 


to 1973. 
Waiting List - None since August 1973 


Links to Other Agencies: | 

Reforrals are made to a broad variety of community agencies as 
appropriate. They come from many community agencies too and 
links are maintained with welfare, child and adolescent services, 
hospitals, the Board of Education, probation etc, Other agencies 
in the community doing family counselling include the Childrents 
Ald Society, Rapport House, and the School Boards, particularly 
the Separate School Board. Overlap does not seem to be a serious 
concern as this agency feels the demands for counselling services 
in the community is very great and all these agencies have 
different focusses, 
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Future Plans: 
-eel Family Services anticipates increasing marriage breakdown with 
changes in society and increasing demands for counselling services, 
Provision of family counsellors per population cormpared to Toronto is low 
now, Peel Family ervices would therefore like to expand, It would lixe 
to establish an office in the north. It also wants to pay attention to iviississauga 
growth areassuch as Erin i/ills, as they rapidly increase in population, >eel 
Family Serviees want to zlace increasing emshasis on family lif-, education, 
It is also interested in excloring a different wattern of delivery of services 
in conjunction with the CAS, 


Budget 
axpenses 1972 1973 
General Administration 
Salaries & benefits(admin, & Clerical) 11, 366 14,179 
Cther Admin, costs re BS: 1, 636 








Family Services 





Administrative & clerical 12, 439 14, 355 
Connselling salaries es Loe 76, 36 
Benefits 1, 917 2, 588 
Cther Admin, costs 12, 916 15, 980 
Credit Counselling Division: 
Admin, & Clerical salaries 3, 663 1,132 
Counselling staff salaries 5,976 9,198 
a#mployee benefits 398 £5¢ 
Other Admin, costs 3, 615 815 
106, 125 136, 903 
INCOME; 
County Grant 55, 681 53,425 
Municipal Fees 1, 24] G20 
Provincial mes 13, 186 
United Appeal 35, 230 65,800 
Fees 9, 487 8, 600 
Cther 4,141 2,413 __ 


104, 850 144, 244 
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COMMENTS: 

Researchers 
As is evident from the statistics earlier, Peel Family Service underserve 
Brarmpton and Caledon relative to their populations, This is underlinec by 
the frequent complaints in the north that they do not have access to counselling 
service as Mississauga is too far away, A Wrampton base and/or perhaps a 
travelling northern worker seem to be necessary. 


The demand for family counselling is clearly high and increased counselling 
staff will be necessary to meet the neezis of a quickly increasing population, 
Peel Family Services is now focusing almost exclusively on trying to close 
the gap between the demand for counselling in the community and counselling 
provision. Counselling is only one of the objectives stated in Peel Family 
Services goals, In pursuing it Peel Family Services have had to sacrifice 
preventive program development (i, e, family life education), A greater 
emphasis on prevention at this time is important however as it will serve to 
lessen future case loads, a fact which may well justify the immediate 


allocation of present staff to preventive programs even at the apparent expense 
of counselling services, 
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PEEL HUMBER DEVELOSMENT CENTEE 
Humber College Blvd. 


Rexdale, Ont. 
677-5552 


No questionnaire returned, Brief telephone conversation, 
Agency - Private 
otaff - unknown 


cervice Goal- 
Day care, education and therasy for severely retarxted children to prevent 
the necessity of institutionalizm, 


Program - the Centre has child care, educational and theraupetic programs for 
children aged 2 to 18. The specific nature of program is not known, It is 
hoped that after a year or a few years some children may be able to leave 
the centre for a more integrated situation, As yet this has not happened, 
but the program is fairly new. The Centre will serve up to 40 children from 
Peel, Transportation to and from the centre is provided. 

Program Use ~ 23 children are currently enrolled, aged 2 to 12, Mostly they are 
very young ( under six) but quite a few are 8 and 9. Children come from all 
over Peel to the Centre, Mississauga, Brampton, Caledon are all repre- 
sented, 


Links To Other Agencies; Peel Humber Development Centre was started by 
and is currently supported by the two Peel Associations for the Mentally 
retarded, The Board of Trustees includes these agencies and representatives 
from Humber college, No other links to the community were made known, 


Future Plans - the Centre is to be taken over by Humber College on whose 
grounds it is situated, Humber wants to use it as a teaching facility, Cther 
plans are unknown, 


Budget; Not provided, 


COMMENTS: | 

Agency: The location is very unfortunate, It takes some children 1 1/2 hous by 
bus to get to the Centre from North Peel, There is a need for physiotherapy 
and speech therapists and volunteers at the Centre, 

Researchérs - the researchers were able to find out too little about this Centre 
to be able to comment meaningfully. £A Centre of this general type is import ant 
to the provision of a full range of services to the severely retarded, 
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PEEL MEMORIAL - Discharge Referral. 


Peel Memorial Hospital, 
Brampton, Ontarloe 
451-1710 


o + 7 
Agency Type: Pudlic 
taff - 1 Discharge Nurse 


Service Goal: to help patients situate themselves in the community 
"With any support they may need after discharge Yromm hospital. 
Program ~- This service is provided by one nurse, Patients are 
rererred to her by nurses and doctors. She helps patients in 
hospitals and their families to make adequate plans for housing 
and care after discharge. 
She uses her own knowledge of community resources. 


Bligibility: any patient in hospital and his familys May in Pact 
“depend upon the nurse becoming involved with the patient through 
referral from other hospital stafre 


Program Use: No records of people served are maintained, The nurse 
staves that they include many elderly who cannot maintain them- 
selves alone at home and whose familics are not aple to look 
after tnem, 





Waiting List: Not reported. 





Links to Other Avencieses This service refers to the Coildrents Aid 
ociloty. 4 Lace to Stay, Homemakers, Nursing Homes, Public 
Healst Nurses etc. 





Future Plans: The Discharge Referral Nurse states that the service 
“jill have to expand as the hospital expands. The nurse is not 
ager for this situation. She currently runs a very personal 
service, maintaining facts in her head and not on paper, She 
fears that more staff will complicate things and result in more 
time spent on administration, 


Budget: Not provided 


Coumonts : 

Researchers: this is a very important service to the hospital and to 

"the community as it provides a vital link between tho two. The 
liaison between the community agencies who receive her referrals 
end the Discharge Referral Nurse would appear to be necessary. 
several agencies felt that referral service would be improved by 
an enlarged community service data bank, It is difficult to 
assess this service as no figures on use or demand for its use 
are available. This is also a loss to the commnity in that 
records of kinds of patients for whom it is difficult to find 
resources, services, etc. can be used for a basis for planning 
new services, Nurses seom to feel that this program needs 
expansion in the hospital, This 
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PEZL MEMORIAL HCSPITAL - cont 


seems likely as much of the work done by a six man social work 
department at Mississauga centres around discharge referrals and 
related problems, Social workers at Peel Memorial Hospital are 
confined to the psychiatric unit, the Discharge Referral Nurse is 
really on her own in a large hospital, More staff might allow closer 
liaison with other agencies and better record keeping, both of which 
might lead to better service in the long run, 
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SOCIAL WORK SERVICE - PEEL MEMORIAL HOSPITAL 
29 Lynch Street, 

Brampton, Ont. 

451-1710 


Agency Type: Public 


Staff: 3 social workers (1 attached to child and adolescent clinic separately 
reported). 


Service Goal: To provide social work service to all psychiatric patients 
reauiring it. 


PROGRAM: 


1. The social workers provide service to approximately 2/3rds of the 41 
inpatients in the psychiatric usit. Patients average a two to three week 
Stay. A lot of social service work is around discharge such as acquiring 
welfare, a room, etc. 

2. Social work service is provided to all patients in the alcohol program. 
This program is still in the developmental stage. It has run off and on 
Since its inception. It provides a one year program including a three week 
day treatment program and weekly follow up sessions for problem drinkers. 
It has a new coordinator since Sentember 1973. Since January 1974 it has 
taken new direction and is using closed rather than open treatment arouns. 

3. Social workers provide some service to nsychiatric day care, a day program 
for psychiatric outpatients, and follow up to a few discharged natients. 
Day care servicesswere not described in detail. 

4. Social workers help to provide treatment in the child and adolescent unit 
(separately described). 


Eligibility: | Social workers work with patients or in a few cases ex-natients 
of the psychiatric unit on referral from psychiatrists or other 
psychiatric staff. In a few cases the patient (with a doctors 
permission, may refer himself to socialwork service. Patients 
or former patients of Peel Memorial Hospital come from within the 
hospital boundaries, generally. These are the Peel-Halton 
boundary on the west; on the north approximately Lot 19 in 
Caledon Township extending easterly through the Township of Albion; 
on the East highway No. 27, but including many people from Wood- 
bridge and that part of the Municipality of Vaughan; the southern 
boundary is highway 401 with the exclusion of most of the Malton 
area which now refers to the new Etobicoke hospital. 


Program Use: Percentage statistics on area of residents were not available for 
the Psychiatric unit specifically. For the whole hosnital they are 
as follows: Bramnton - 44.1%, Chinguacousy - 26.1%, Mississauga- 
8.6%, Other municipalities inside Peel - 5%, Outside Peel - 16.2%. 


The majority of psychiatric inpatients stay 2 to 3 weeks. Their 

age range tends to be 25 to 45 with the mid twenties narticularly 
highly represented. The re-admission rate is not reported. It is 
suggested to be high. The kind of work done by social workers 

with individual patients varies with the request of the psychiatrist. 
Use of social work services by different psychiatrists varies both 
in quantity and in type of sezvicc requested. 
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SOCIAL WORK SERVICE - PEEL MEMORIAL HOSPITAL con't 
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Program Use: 





Waiting List: 


Future Plans: 


con't 


The alcohol program averaces approximately 5 people per three 
week session. Approximately 20 people have used the nrogram 
from January through March. 


The day care program serves anproximately 10 people per day, 

5 days a week, under the supervision of one nurse. 186 psychiatry 
day care patients were served in 1973. All were ex-natients of 
Peel Memorial Hosnital. The nature of this program and the extent 
of social work involvement was not reported. 


Not reported. 


The long term plans presently show the final rh-sical expansion 

of Peel Memorial hospital to enlarge the hospital to approximately 
709 beds with related outpatient facilities to be completed by the 
year 1978. Speefric social work serv ice nlans are not reported. 


Links to Other Aaenciez: Connection with other agencies is through referrals to 





their services on behalf of patients discharaed from 
the hospital. 


Budget: Not provided. 


COMMErtTS : 


Agency: Administrats:. "We at Peel Memorial Hospital have felt that community 


service comes under the jurisdiction of the nublic 
health unit, primarily set out in the statutes of the 
Province. In view of this, we do not have facilities 
to handle some of the family centred problems that 
appear to develon from time to time." 


Social Work. There is insufficient social work follow up of natients 


Researchers: 


More staff are needed. 


The social work service did not or could not provide any precise 
statistics on their work - the number of cases, kinds of cases, 
amount of time spent on different programs, etc. This hamners 
understanding and evaluation of their service. 


The restriction of social work service to the nsychiatric unit 

is unfortunate. Social workers report that nurses sometimes try 
to consult them when they walk through the rest of the hospital. 
The lack of social work service outside of psychiatry is made more 
serious because the discharge referral service is limited to what 
can be provided by one nurse. The lack of outpatient social work 
service is also unfortunate as hospital social workers are often 
in a better position than community agencies to work with peonle 
they have started working with in hosnital and who, though disch- 
arged continue to be under doctors care or to need sedation. The 
need for this kind of service is more acute in Brampton because 
community counselling services are located so far away (Peel 
Family Services in Cooksville) and psychiatrists private practieas 


SOCIAL WORK 


Researchers: 
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VICE - PEEL MEMORIAL HOSPITAL con't 


con't 
are so full that they periodically close them to further intake. 


Social workers seem to experience some problems in working as a 

team with psychiatrists, doctors and psvchologists. It apnears that 
the definition of the role of social work varies from doctor to 
doctor and from doctors to social workers. 
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PEEL “HEGIONAL HEALTH UNIT 
100 Dundas St West | 
Mississauga, Ont, 
270-5700 


Agency Type - Public 


otaff - Administrative 9; service - nursing 50; environmental services 9 
dental 10; Hame care 3; support 16; 


service Goal- to provide compm#ehensive service primarily of a preventive 
nature for the betterment of the health of the residents of Pee], through 
the programs described below. 


PROGRAMS; 

1, Public Health Nursing, This service is one of education, prevention, 
and assessment in the home but not of ongoing physical nursing care. 
For example, public health nurses provide school health services, 
pre natal and post natal education, nutritional] teachings etc, In 
addition to basic nursing education, home visits provide the opportunity 
for the nurses to realize and deal with other problems and special needs 
of a physical, social or emotional nature which may occur within a 
family or individual, Where appropriate and possible the nurses 
make referrals to other agencies such as Peel Family Services, 

Red Cress, welfare, etc. In many cases this may not be necessary 

or possible and the nurse may become involved in informal counselling 
herself, Alternately she may become involved trying to create 
resources for a client to which he or she might not have had access, 
(e.g. service clubs may be approached by a nurse to help an individual 
who was not eligible for welfare), Where services are needed but 

not available the Public Health nurses are able to direct =:> awareness 
to these areas. Public Health Nurses also hold various heaith clinica 
Some seniors. °':. rave regular visits. 

2. Home Care Program - this is a time limited co-ordinated service 
for physician-Hrected medical, psycho therapy and other services to 
patients at home on OHIP, It is designed to reduce or prevent 
hospitalization, 

3. Dental program - this service provides preventive and educatipnal 
services for children in grades 1 to 6, throw h screening inspection 
with follow up to parents for urgent cases with classroom instruction 
and demonstration, They also hold free flupride clinics, brush-ins, 
“floss-ins", geriatric screening and education and fund raising for 

dental care for needy families. 

4, Environment and Health Program - this covers health aspects of food, 
building, water supply, animals and recreation through inspection and 
investigation, It also assists the VD program by following up male 
caeé¢s and contacts, 
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Peel Regional Health Unit - con't 
Eligibility _ 
Public health nursing services are available for any health need within 


Peel region, Home care depends upon veferral from and supervision 
of the physician, The dental program serves only grades 1 to 6 in 


schools, 

Program Use -1972 - 1, Nursing - home visits 56, 445 
Hospital visits 3, 647 
At school inspections 16, 029 
Conferences with school 
staff 12, 986 
Conferences with 
students 13, 344 
Audio tests £9,729 
Visual tests Ze, O31 


2 Home Care 
Admissions 689 


3, Dental Care 
School children rec- 
eiving examinations 
and education 37, 158 


4, Environmental Program 
Number of inspections 8, 627 


Samples and tests 2, 706 


Links to Other Agencies: 
Public health services, particulary nursing, are related to just about 
every other agency in Peel, through referrals back and forth, Many 
referrals come through close liaison with hospitals, Nurses often by-~ 
pass discharge referral or social work services and make direct 
referrals to public health nurses on behalf of patients about to he dis-~ 
charged, Schools work closely with public health nurses. The @>ntact 
€-ntre is visited weekly for referrals, Public health nurses work with 
the Red Cross to obtain homemakers, These are just a few examples, 


Future Plans - improvement and standardization of school health services 
in th region. A second VD clinic if need is indicated, The unit is 
planning for extension of public health nurse visiting to senior citizen 


buildings. Some thought has been given to attaching social work services 
to the unit. 


Peel Regional Health Unit - con't 


Budget; 

Expenses 
Salaries 
Capital Expenditures 
Cther 
Total 

Income 


County Grant 
Provincial Subsidy 
Seatic tank inspection 


1973 ) 
$761, 045, 81 
2,298, 40 
142, 333.00 
$905, 677, 21 


$451,385, 61 
451, 385. 60 
1,556, 00 


VD Clinic 1, 350. 00 
Total $905, 677, 21 
COMMENTS: 


Agency: Development of services must be planned for new areas and 


subdivisions in the early stages, This would take some burden off 
public health nurses who are sometimes the only line of defense in 
new development, 


Researchers: This is one of the most valuable social services in Peel 


region, Public health nurses have been at tl front of problem 
identification in individual homes and in communities, They have 

been active in establishing servicés NFLSH+Branaléa) » » In referrals 
to appropriate agencies and in xsinding resources when clients seem to 
be just outside of requirements forréceytof public assistance, They 
have carried a heavy load of cou, s®iing, particularly in areas where 
other services have been or were slow in getting involved - the North, — 
Malton, Bramalea five years ago, etc, Their basic training is nursing, 
however, and they need back-up support in cou. seling, At times they 
have sought professional back-up (social work, psychology, etc.), but 
have been unable to acquire it from community resources, They are 
therefore thinking of adding social work services to their unit, This 
may not be necessary if other social work agencies can be persuaded 

to decentralize and employ a mult#disciplinary approach, (Their own 
decentralization and area team approach is one of the public health 
nurses greatest strengths), 
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PEEL REGIONAL Y.M.C.,A, - Y. W.C.A, 
Box 204, 247 McMurchy Ave, South, 
Brampton, Ont, 


451-1400 


Agency Type: - Voluntary 


ctaffs - 


1 Executive Director, 1 Program Director, 2 community workers 
(a place to stay}, 85 part-time instructors, support staff - 2 part- 
time 2 full-time, volunteers 77, (srogram support administration 
board committees etc, ) 


Service Goal:- 


To offer to the people of Peel, programs that will provide oppor- 


tunity for developing themselves as persons, and at the same time, 
make them aware of the need for serving others, 


PROGRAMS: - 1972 


1 


Lo 


icducation and social services - these are programs and services 
on informal education for specific age groups (bridge, golf, croch- 
eting, etc. ), 

Community and Youth services ~ these include After Four, a Place 
to Stay, Ladies take a Break program, Port Credit recreation 
association, Toddlers drop-in for ages z to 5, 4 days a week, rec- 
reation organizing at MacHardy Court, etc. 

Physical Education Fitness and Health - this includes 83 physical 
education groups, 13 fitness classes, 51 swim classes, 3 golf 
classes, and 26 other classes for a total of 186 classes, 
Counselling and Guidance - this provides vocational testing and 
guidance, Group and personal counselling provided by a Psychol-. 
ogist is also available through the Y, but has not yet been used, 
Camping and Cutdoor Education - this includes a 5 week day camp 
for 6 t 8 year olds, at Poplar Park, Caledon, and a 3 week kinder- 
camp atthe Y for 4 and 5 year olds, 

International Understanding - the Y's world service committee 
participates in Cxfam, Unisef, and the World Service Walk, . 

Y programs stress individual leadership development and the use 
of volunteers, /Programs are generally run on a fee basis and 

tend to be more expensive than similar parks and recreation prog- 
rams, 


Propram Uses- 1972 


Education and Social Services 702 
Community and Youth Services 6,256 
Physical Education 1,200 
Camping 305 
Counselling 10 


Of those people using physical education programs, te.ams and classes, 
35% are under 9, 62% under 18 and 30% over 30, Most prograrns have 
increased their enrollment in the past year s. 
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Program Use:- 1972 con't 


As is seen below, the number of participants in physical education 
programs has nearly doubled from 1971 to 1973, 


Enrollment in Physical Education Program 


Year Gps, Attendances Participants 
1971 137 Be ae 1,813 
1972 177 20, 169 2,755 
1973 203 23, 650 3,425 


"After 4 program enrollment has decreased from 1972 to 1973, however, 
In 197 2there were 5 groups with 1,150 participants, In 1973 there was 
one group with 150 participants, This decrease is due to the programs 
being cut out; no funding was available, 


The Peel Regional Y serves all of Peel, in theory. It is estimated 
by the Directorate that participants come 25% from Mississauga, 75% from 
Brampton, Bramalea, Str cetsville, Caledon and Orangeville, 


Waiting List:- None 


Links to Other Agencies:- 

Y programs and Parks and Recreation programs appear to overlap 
in some cases, The Y's attitude to this is that this is pluralism, that 
is that options are provided by offering alternatives, They also feel 
that overlap is more apparent than real, The two organizations tend 
to have different times and serve different age groups with the same 
programs, The Y, Parks and Recreation, the School Board, and 
Sheridan College have tried to coordinate their services to eliminate 
overlap. The Y is also working with the school boards and the day 
nursery branch to try to develop funding for "After, "programs, 


Future Plans: - 
The Y develops its plans with staff, volunteers and community 
members, They are as follows:- 

1, The Y is trying to develop"A'ter 4"programs for Peel, They are 
working with the Toronto Y. M,C, A., the Peel Regional School 
Board, and Daycare representatives in an effort to establish 
funding, 

Lie The Y wants to fully implement the Ladies Take a Break 
program, They have a federal grant to research this need and 
to upgrade the existing leadership, 

a The Y thinks that its experience with volunteer groups would be 
valuable in working with and developing community school groups, 
It hopes to free resources to do this in the next few years, 
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Future Plans: - con't 
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con't 


A, Shopping plazas are identified as having potential for program 


development, 


4. proposal is being submitted to one plaza now, 


It is hoped that by March, 1974, something could be underway. 
as The Y has started on a building exnansion campaign to provide 
facilities that can support comprehensive fitness and cardiovas- 


cular program, 


6. The long range (5 to 10 years) goal is to develop a Lake Cntario 


Regional Y, 


(Y's from Niagara t® Ajax, not including Metro), 


The short term goal is to work out a method of delivery of serv- 
ices between the Y's of Lake Ontario during the next year, 


Budget: - 


ly xpenses_ 
Community Outreach 
MacHardy Court 
Adult Program 
Youth Program 
Day Camps 
mducational Porgram 
~hysical Program 
Club Services 
Supporting Services 
Agency Supp. rt 
Other 
Totals 


Income 
Municipal 
federal 
United Appeal 
Fees 
Cther 
Totals 
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1972 
6, 210, 

85. 
6, 7135, 
5, 264, 
6, 252, 


15,882. 


2, 348. 
2, 348. 


2, 045, 


376, 


$81,495, 


6,210, 


34, 100, 
30, 465, 


10, 916, 


$81, 691. 


Researchers;- The Y has demonstrated a capacity to identify community 
heeds (such as recreational programs for women livia: itn apartment 
buildings) and to meet them by provision of an outreach service (TAB) 
thereby working with a commuunity to hela them develop their own 


programs (Port Credit Recreation Association), 


This kind of approach 


widens access to recreational services, providing as they do opportunities 
for fun, socialization and education, and therefore perhaps preventing 


social problems, 


all good examples of this kind of program, 


After 4, Take a Break and The Plaza Programs are 
These and the wide experience 


with volunteers and "lay" organization puts the-Y in an ideal position to 
vo" with community groups such as coramunity schools #o develo: thet 
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Researchers:- con't 
own programing, 

In carrying out this kind of prograr the Y faces a problem of 
funding. Two staff members cannot be doing these things and super- 
vising the rest of Y programs, This is particularly difficult while 
the Y aspires to develop a larger physical education program with 
facilities to match, To some extent the Y and Parks and Recreation 
seem to be competing in the physical education program, This is 
unfortunate as the Y is unique in Peel in its community recreation 
outreach and could ussltully concentrate a great deal more energy 
in tals area, 
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PROBATION AND PARCL®: (Adults) 


14 Nelson St. W., 
Brampton, Ont, 
457-1690 


staff: - Administrative 1, Service 7, Support 2, 


Service Goal;- The rehabilitation of a person and hirssreturn as a val= 
uable member of sociaty. 


PRCGRAM; 
Presentence reports are prepared for Judges on request before sentence 
is given, These are social histories including character, family, employ- 
ment and school assessments, Probationers and parolees are supervised 
to see that probation and parole conditions are met, Counselling is car- 
ried out at the individuals home or in the office to help in readjusterment 
or to provide support, If the person lives at home his family is involved 
as much as possible, Temporary /bsence rogram investigations are 
carried out to make agreements with ernployers and to find or to check 
living arrangements, F.eferrals are made to other agencies where ap- 
propriate (welfare, manpower, etc. in 5 to 10% of cases), Probation 
and parole were just brought together at the beginning of January, 1974, 
At that time two parole officers were still working with the Cntario 
Corrections Institute and one officer with Vanier Centre, Case loads 
for other officers were approximately 100, and each officer had 10-14 
presentence reports as well, 


Hligibility:- Referral by court or parole board, 


rogram Use; As on January 1, 1974, there were 473 adult probation 
cases and 2] parole cases, The average cffender on probation is a 
one time offender whose age is 18, He comes from all economic back-~ 
grounds, His education is grade 10 or ll, Among areas having a high 
incidence of offenders are Malton and Bloor Dixie. Five percent of 
probationers are charged with violatiom 6f probation overall, The use 
of presentence reports by Judges is increasing at the rate of appr ix-~ 
imate ly 25% per year. 


Waiting List: ~ None, but some probationers do not get as much attention 
as might be desirable because of high case loads, 


Links to Other Agencies:- Probation and parole tend to work alone (90 to 
95% of the time), Cituations of special need may be worked =1i!-svith the 
Salvation Army or service clubs, 


Future Plans:- This service is still in transition, Probation and parole 
were just brought together in January. It is therefore working to com- 
plete the change and the adjustment, By April, they hope to have case - 
loads down to 65 and parole officers gradually withdrawn from perman- 
ent attachment to institutions, They will still provide someservices to 


the institutions but will spend less time on such things as intake and more 
out in the community. 
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Budget:- Not provided 
COMMENTS: 


Agency:- The communi“y'ts reception of the ex-inmmate is very important 
to his rehabilitation, There is a need for halfway houses to help prob- 
ationers and parolees (both half in and half out). 


Researchers:- This service was clearly overextended at the beginning 
of the year. With the increasing burden of presentence reports more 
staff would seem to be necessary. Much of the success of probation 
or parole work depends on the community as the officer may only see 
the offender once a month. It is therefore important that probation 
and parole make every effort possible to involve community in their 
service, The volunteer probation service for juvenié offenders is 
one example of the type of thing that might be attempted. Other ideas 
are necessary, however, As yet, this service does not seem to have -- 
many links with the community, While this in part the fault of the com- 
munity, probation does not show evidence of actively trying to involve 
them either in their programs or in the development of new approaches 
to probation and parole, 
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RAPPORT HOUS# 


148 Queen Street East, 
Brampton, Ontario 
457-1792 


AGENCY TYPE- Voluntary 
otaffi:Service 1; Support 1 


Service Goal: to aid the youth in crisis and his family through provision 
of a flexible, immediate and outreaching service, 


Program-~ in 1972-73 Rapport House service changed from having a drug 
orientation to an agency that offered broader services to youth and their 
families, They were responding to the need expressed by the Youth 
Bureau, the schools and the court for a service that would provide im- 
mediate service at home, if necessary, to youth and their families in 
times of crisis, Informality, flexibility, and a non-threatening manner 
were valued, As a result Rapport House's program now includes: 
1 Referral Services-e, g, helping someone find psychiatric service 
This constitutes 21% of Rapport's services 
2. Brief services - one to three sessions (eg. Parents call about how 
to handle a child, Brief counselling may ensue ) This represents 
23% of Rapport's services, 
3. Crisis counselling: counselling takes place at home or at Rapport rouse 
around a specific crisis for 3-10 sessions, ( « ¢. work with youth and his 
family whom Youth Bureau have just caught shoplifting -14% of Rapport's 
work, 
4, On group counselling-problem solving or support therapy which may 
last several months, this is 33% of Rap's work, 
5, Community Education, This has generally been around youth issues 
and has included lectures and translations of drug education sheets into 
Portuguese, 


6, Community Invcelvement/Action, Rapsort has been involved in youth 
related community groups as participants and initiators, 
7. Student placement. Rapport house has acted as a field teaching 


placement for a Social Service Student from Sheridan college, 
Rapoport House worker attends family court and picks up some cases there, 
Eligibility; A youth in crisis and his family in Peel. 


Program Use = 1n 1973 Rapport saw 114 youths and families for crisis 
counselling generally in a court conte“t and 100 for medium and long term 
counselling, 1208 individual contacts (brief service and information) were 
made, The average caseload was 27, 

Referrals came from the Court (35%), the Youth Bureau (23%), schools 
principals, guidance and attendance counsellors, (28%) and other agencies or 


the individual (14%), Clients were often those not motivated to seek hel> 
for economic or social reasons, 
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Future Plans -permanent funding is one of Rapport House's most pressing 
concerns if it is to continue, It is therefore examining "fees for service" 
They would like to be able to provide additional staff to meet their demands 
and to have a base office in South Peel, They are thinking of possible name 
changes, 


Links To Other Agencies- Rapport House works closely with schools, the 
Youth Bureau, and the court, It also keeps in touch with other workers 
CAS etc, 


BUDGET: - 1973 


wxpenses Income 
Salarie g and related $25, 461 Frovincial $2, 500 
Property and Service 2,463 rederal 20, 500 
Supplies, phone, P, R, 360 United Appeal 8, 200 
Other 703 
TOTAL £28, 987. $31, 200 


COMMENTS: this service is important to the community in that it provides 
the only catreaching counselling service in Peel besides the CAS, Community 
services which experiece the need for this kind of service find the CAS 

very difficult to use, because they are so protection oriented, Pecl Family 

eervices concentrates on the highly motivated who come to them and does 

not have a youth orientation, Rapport House therefore serves a different 

cliertele than does cither of these agencies and one which is otherwise 

unserved, Many agencies therefore express real appreciation for their 


work, particularly in the north, Rapport House is less visible in the 
south, 


Rapport House wants to be increasingly involved in outreach services to 
those youths and families who are not served by other counselling agencies, 
They seem to have the credentials in terms of regard for their work arnong 
agencies using their services. Whether their services would be necessary 
if Peel Family Services and the CAS were between them serving more of 
the population, is an academic question, The fact is that it is necessary 
because these other agencies have limited their roles, 


The problem however, is that Rapport House of the future is an unknown 
quantity. It is putting together a new funding package, a new board and 

a new staff, Whether it will be able to broaden or even maintain its role 

is currently unknown, It is hoped that in its final form Rapport House will 
be able to play at least the role it is now playing. 
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REHABILITATION FOUNDATION FOR THE DISASLED 
2 Nverlea Blvd., 

Toronto, Ont. 

425-0501 


Agency Type: Voluntary 
Staff: Not reported. 


Service Goals: Assistance to handicanned adults directly as well as through 
cevelopment and sunport of local agencies. 


Proarams related to Peel region: Assistance is given to local organizations 
(in Peel the Association For Handicapned 
Adults - PAHA) through active personal sunnort, 
supplies and minimum financial sunnort. Pro- 
vision of orthopedic appliances such as wheel- 
chairs and artificial limbs is made to handi- 
canned individuals who do not qualify for 
aovernment assistance. The Foundation oper- 
ates a summer camn through rental of camp sites 
from Ontario Society For Crippled Children. 
Information and referral services are provided. 


Eligibility: Aid from the Rehahilitation Foundation requires a medical cert- 
ificate of disability. Aid to local groups and associations is 
provided only to those serving the handicanned. 


Proaram Use: Six Peel residents have been provided with anpliances and 2 
attended the summer camp in 1973. Information and referral 
service were nrovided to 8 to 19 Peel residents. PAHA was 
provided with supplies (stationery, etc.), minimal financial 
assistance and organizing help. 





Waitina List: None 


Links to Other Aaencies: Cooperation occurs with MCCS to provide camping ex- 
perience for disabled adults. Links to PAHA are 
maintained by active consultation and support to 
encourage self-development. The Foundation is a 
member of the United Anneal. 


Future Plans: To decentralize and to encourace the development and growth of 
local associations and branches. 


Budget: 

Exnenses in Peel 
Appliances $609.15 
Auxiliary Assistance 75.90 
Camping 71.90 
Peel Assoc. for Handicapped Adults 83.95 


Total $830.10 
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REHABILITATION FOUNDDTION FOR THE DISABLED con't 


COMMENTS : 


Researchers: 


This agency has only recently started to become involved with 
the problems of handicanpned people in their own community. 

Their assistance and sunport to the Association for Handicapped 
Adults has been a great help to the development of that organiz- 
ation. This kind of assistance - helning local grouns tackle 
problems in their own way - is important to the develonment of 
independence amonc the handicanped in the community. 


RECOVERY INC. 

c/o 205 Anagelene Drive 
Mississauga, Ontario 
278-5737 (after 6:00 p.m.) 


Agency Tyne: A voluntary self-help croup. 


service Goal: To provide a self-help mental health program in the community for 


ex-psychiatric and nervous patients and to inform the public of 
this service. 


PROGRAT: 


Recovery Inc., says it employs, “a proven method of self-help after care”. 
‘embers meet regularly, usually once a week, to support one another in avoiding 
chronicity in nervous patients and relapses in former mental patients by using 
group techniques described in the book “Mental Health Through ‘ill Training” by 
Dr. A, A. Low. The grouns are led by local ex-patients who have received special 
leadership training under Recovery Inc., auspices and members recount their use 
of recovery techniques in handling each days' problems, frustrations, anxieties, 
fears and anger. 


Proaram Use: The numberof members was not reported. The only known group in 
Peel Region meets Thursday evenings at 8:15 p.m., in Cooksville 
United Church, 2500 ‘‘imosa 2ow, ‘iississauga, Ontario. Referrals 
are said to come through many professionals and through self- 
referrals. 


Waiting List: Not reported. 


Links to Other Agencies: iione reported other than the professional referrals 
mentioned above. 


Future Plans: . To recruit qualified people into leadership in order to start more 
qroups and serve more people. 


Budget: iiot reported. 
COMMENTS: 
Researcners: 


As no one from Recovery Inc., was interviewed and as they did not fully 
complete the questionnaire, the size and effectiveness of this group are unknown. 


Self-help groups of this tyne can be helpful to people with emotional or nsycholo- 
gical problems. 


ST. ELIZABETH VISITING NURSES ASSOCIATION 
PEEL BRANCH 93 Dundas St. E., -141- 
Suite 105, 

Mississauga, Ont. 

279-2166 


Established in Peel 1928. 


Agency Type: Voluntary 


Staff: Administrative - supplied from Toronto office. 
Service - 2 full time nurses, 6 part time nurses. 
Support - also supplied from Torcnto. 


Service Goal: To supply and render services of a charitable nature to sick 
and infirmed persons. To establish, provide, promote, onerate, 
maintain, assist or sunnort nursing services vith a view to 
promoting the welfare of the Sic and infirm: nersons. To 
accept donations, gifts, leaacys and bequests. 


PROGRAM: 


Skilled nursing care, short term or chronic, and health teaching for 
peopie ill at home is provided regardless of race, creed, or economic status. 
The purpose is to maintain patients in their own home as long as nossible and 
to rehabilitate the individual to maximum potential. 


Eligibility: Patient must be under medical supervision and suitable for home 
care on a visiting basis. Referrals are accented from anyone 
and cleared through a physician. In an emergency one assess- 
ment visit may be made to determine whether nursing care is 
indicated before a doctor is involved. Fees are $7.75 ner visit 
but may be covered by CHIP under homecare, paid on a sliding 
income related scala by the reqion under the Homemakers and 
Nurses Services Act, or subsidized by the St. Elizabeth Nurses 
if need is indicated. Patients must live in Mississauaa or 
Bramalea. 


Program Use: From January to November inclusive, 1973, 2,362 visits were 
made to 119 patients. 59% of all cases were medical adults 
and 40% were surgical. No further breakdown was able to be 
provided by area residents or financing program (Homecare 
=egion, etc.). From the statistics provided on income it 
appears that very little nursing care was done under the 
riuumecare program. 


Waiting List: None 


Links to Other Agencies: Homecare by St. Elizabeth Services (apparently a 
relatively small amount). Public health nurses 
refer patients for active home nursing. The patient 
is returned to public health nursing when active care 
is no longer required. This agency makes use of 
other allied agencies, i.e. The Red Cross Homemakers, 
Multiple ¢clerosis “ociety, Cancer society, Peel 
County Health unit, and makes other necessary refer- 
rals on behalf of their patients. Referrals to the 
St. Elizabeth Nurses service are received from 


{' Hin; 


-142- 


ST. ELIZABETH VISITING NURSES ASSOCIATION con't 


Links to Other Aaencies: 


con't 


Future Plans: 


hospitals, physicians, public health nurses, etc. 


To supplement staff as need grows. Expansion is being 
cautiously approached in order to live within the St. Elizabeth 
budget. An extensive public relations nrooram is planned for 
early 1974 towards the Roman Catholic community through the 


parishes. 
Budaet: 
Expenses 
1972 1973 
Nursing clerical and administrative services $16,919. $16,610. 
Office rental 1,200. 1,200, 
Office services and supplies 745. 646. 
Transportation Zygor ls 2,685. 
P.R. and misc. mer aed 
Totals $21 an8. $27 438. 
Income 
1972 1973 
Municipal 1,596. 1,281. 
Provincial 399. 300. 
United Appeal 8,829. 8,569. 
Fees 11,2906 13,748. 
Other 6. ( 
Totals $21,969. $23,898. 
COMMENTS: 


Agencies: 


Researchers: 


The H-mecare program is develonina more slowly than first anticipated 
and apparently requires a qreater acceptance of medical and nursing 
staff of hospitals. There is very little demand for serv ices in 
north Peel although the VON has asked for St. Elizabeth's services 
in the north. 


The St. Elizabeth nurses have a higher cost than is represented 
hy their fees. They keep their fees at $7.75 rather than the 
$9.90 charged in Toronto to be competitive with the VON. The 
St. Elizabeth concern about homecare use does not seem to be 
Shared by the VON who are receiving almost 50% of their funding 
through homecare. 


The St. Elizabeth Visiting Nurses Association provices the 
Same service as the VON. There is no clear reason for there 
being two such services as both aim to serve the total panulation. 
St. Elizabeth are having to advertise their services amorg the 
parishes I> is not clear that the demand there is high enough 

to warrant a specifically catholic service for the catholic pop- 
ulation. Amalgamation of the two services might save on admin- 
istrative c ost. 


ST. JOH AMBULANCE, MISSISSAUGA BRANC 
Box 294, 

Port Credit, Ontario. 

270-3410 


Established in Peel 1961 


Agency Type: Voluntary 


Staff: One training officer, volunteers 171 


service Goals: To train as many of the population as possible in First Aid. 
To have a trained volunteer first aid force available for times 
of disaster in the community and for attendance at community 
public or group gatherings. 


PROGRAL: 


A. Training: This service provides first aid and home nursing courses. 
Open to the general public. 


B. Brigade Services: The brigade provides constant and ongoing training 
in maintenance of an available mobile first aid force ready to assist 
in times of a disaster. ‘4obile units for use as first aid posts are 
maintained. When requested first aid coverage will be supplied to 
any community, public or group gathering. Sneakers, demonstrations 
and instructions in first aid are available to specific groups e.a. 
boat owners. Some trained brigade volunteers are available to nursing 
homes relieving nurses of some duties. The cadet division gives 


overall youth training and guidance toward adult membership at age 16 
to 17. 


Eligibility: There is a fee for training courses but brigade services are 
free of hharge. 


Program Use: Humber of people trained - 4,000 annually. The brigade activity 
in 1973 - 709 casualties treated, 8,796 man hours worked and 
vehicle mileage of 4,630 miles. 


Waiting List: wot applicable. 
Links to Other Agencies: Aone except through training their staff. 


Future Plans: Instruction by films and supervised practice. Continuous up- 
dating of courses. St. John certificates are valid for only 
three years necessitating future up-dating courses. The focus 
of service is hhangina from transvortation of the injured to 
hospital to their care until professional help is available 
because of the improvement in Ontario ambulance services. 
Generally the development of all services will be increased as 
the population of ‘‘ississauga increases. 


Budcet : 1973 

cxpenses Income 
Administrative $ 1,014.89 Municipal $ 1,050.00 
Staff 10,415.98 United Appeal 9,200.00 
= Se, He 


Total @ if geessee 


COMMENTS 2 
researchers: 


The St. John:~> Ambulance training function is important. Volunteers 
trained to assist at nursing homes etc., are a creat asset. First aid trained 
employees have less industrial accidents than those without similar training. 
St. John’. Ambulance is unique in its first aid training function in Peel with 
the excention of tie small role played by the Red Cross in trainine their 
swimming instructors and homemakers. In fact there does not seem to be much 
rationale for the Red Cross nroviding these services instead of purchasing 
them from the St. Jonn'- Ambulance Society. This would free the Horth Peel 
Red Cross from that responsibility and time consumption and allow more time 
for their service expansion and administration. 


NORTH PEEL ST. JOH AHBULACE 


es Se eon 338 scueen St EB 
I 3 O 
A5] 229 


Established 1963 


Agency Type: Yoluntary. 


staff: Volunteers. Brigade strenath 35. 


service Goals: To have as many members of the community as possible trained in 
first aid to the injured. To attend all possible public 
functions. 


PROGRAM : 
A. First Aid and Home Nursina Instruction 


B. First Aid Treatment at public and private gatherinas on request 
and in emergencies. This service also aims to relieve the pressure 
on other agencies Dy training their personnel in first aid. €£.g9. 
nurses, firemen, and prison personnel. 


Eligibility; First ‘id & Home ursing Courses - the only eligibility criterion 
is a fee - $11.00 for an eight week first aid course. 


Public Duty: There are no requirements except the possibility 
of need of first aid. Post training and public duty are 
provided in Peel 2enion nortn of Highway 401. 


Program Use: Training: In 1973, 1640 individuals were instructed in first aid. 
Bricade Duty: In 1973,10,768 voluntary duty hours were nut in and 
745 patients were treated. 


Waiting List: Wot annlicable. 

Links to Other Agencies: St. John (works with the Public Health Unit and 
agencies and industries which request trainince for 
their staff. 


Future Plans: To increase service as orth Peel crows. St. John’. hopes to 
employ a full time training officer. 





Budget: 9/2 
Expenses Income 
Equipment & Facilities § 5,753.50 United Anpeal $ 4,410.00 
ther 1,487.65 


Total $5,753.50 Total > 5,097.65 


oT, LECNARD'S HCUSGE (Peel) 
Box 338 
Brampton, Ont, 
457-3611 
Eistablished June @, 19%1 


AGENCY TYPE - Volunteer 
ctaff; Administrative 1; service 3; support @ 


Cervice Goal: to serve the Canadian Penitentiary population anc to enable 
parolees, releasees and temporary absence referrals to use 
St. Leonard's House as a means of integrating into the community, 


Program Ct, Leonard's is a half way house offering accommodation, 
food, employment counselling and individual and group counselling 

to a maximum of 21 men, and some job placement too. The program 
serves the Canadian Peneitentiary gopulation, - parolees, releasees, 
and temporary absence referrals, They are particularly interested in 
recividists, There are currently some probationers, Occasionally 

St, Leonard's has had a house guest referred from some other source, 
(The CCAS for example). ft. Leonard's House also provides educatioral 
programs to the community ( schools, service clubs, etc.) using films 
and speakers in order to bring about public understanding of ex.- 
prisoners, The House has a residence council, 


Eligibility: 
Having been in jail, having no place to go and a willingness to change 
behaviour and attitude, Rent is $21. 00 ser week, Rules include no 
drugs or alcohol, Mandatory attendance at the weekly meeting, no 


women on the second floor and no ownership of a car while at the 
House, 


Program Use: In 1972 85 residents used ot Leonard's House and had 
an average length of stay of 64 days. (i.e. they were full 71% of the 
year), In1973, 94 residents used Ct, Leonard's House with an average 
stay of 47 days, This means the House was full approximately 58% 

of the year, Presidents of the House range in age from 17 to 67, Their 
average age was Zl. The recividism rate from St, Leonard's House 
was 25% to 31% which compared to 80% nationally. St. Leonard's 
reports that it had many instances of people going from jail to the street 
and then coming to St, Leonard's House because of their inability to cope, 
Numbers were not resorted, 1n 1973, the St. Leonard's House started 
an experiment with Mimico Correctional Institute. They have started 

to give men day paroles to &t, Leonar'd House during the week, @n 
week-ends the men return to Mirmico, 


No further breakdown on the background of people coming to Ct, Leonard's 
House ( number on parole, probation, TA™>, etc,) was provided, It was 
said that the number of parolees was down dramatically, 


Uh 
oT, LEONARD'S HOUSE = cont. 


Waiting List:~ None 


Links To Other Acencies: St, Leonard's House is the only Half Way House 
in Peel, It works with institutions ¥fct men parolled to St, Leonard's 
House. It does not appear to have many links to community agencies, 


Future Plans: St, Leonard's House sees Half Way Houses as being the 
prisons of the future, rather than a refuge after incarceration, Cuch 
a change in correctional concept is not anticipated in the immmediate 
future, St, Leonard's House does feel the correctional system is 
interested in developing co-operative programs in which ©t, Leonard's 
House will be involved, 


A woman's wing is being plarined for Ct, Leonard's House, It is thought 
that over the next five years. intensive life skills programs will be 
required, These will probably be developed in a closer association 
with community colleges, _ 


A comprehensive study of St, Leonard's House is underway, #utur 
programs will be based onthe results of this study. 


Budget: 1972 


Expenses Income 
General House Expenses $9,117 Dept. of Social & Family $35, 062, 00 
Service 

Salaries & Benefits 27,175 United Anpeal $14, 700, 00 
Rent & Utilities 2,452 Guest Rental 8,754, 00 
Office supplies & Eauin, 2,132 Donations 1,990. 00 
Travel 2, 405 

Other 2,944 

Total S. $46,525, Total $60, 506, 00 
COMMENTS: 


Agency: the resocialization of an ex-convict returning to the community is 
not a process that can be achieved by provision of a number of services 
per se... The increase in opportunities for the men of this House to 
make new kinds of friendships, entez new kinds of business and social 
experiences and toe able to emulate desirable qualities in other 
members of society are the most important opportunities they could 
receive, Cur needs, then, are for various agencies, organizations, 
and individuals to take a real interest in our clients as peoole,... 
this need can be met through participation in our programs, 


Researchers: -Itis imsortant to involve the community with work with 

| ex-inmates, orobationers, etc, This is a difficult to do and the onus 
for the kind of public education involved must lie with organizations 
like St. Leonard's House, Whether involvement in Half Way House 
Programs is the only or even the most appropriate way to do this is 
not entirely clear, Ct, Leonard's House attributes its substantial drop 
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ST, LEONARD's ECUSE &= cont, 


in residency over the past year to a cut back on paroles within the 
correctional systern, While this may be the answer in part, it must 
be recognized that St. Leonard's House was not full before that time, 
The vast majority of people leaving correctional institutions do not 

go to Half Way Houses, perhaps because of a need for independence, 
perhaps because of a desire of freedom, It may be that to serve the 
coreectional population and to keep itself "in business" Ct, Leonard's 
will have to develop a wider range of srograms including more work 
with people who are ' on the street", This is not to suggest that a 
re Sidential program is not valuable, but that its roleag a place to 
live after institutionalization may be limited, Its potential as an 
alternative to instituti: onalization seers greater, 
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ST. VINCENT de PAUL SOCIETY 
PEEL PARTICULAR COUNCIL 
c/o 482 Tedwyn Drive, 
Mississauga, Ontario. 
279-2552 
Established in Peel - 1969 


Agency Type:- Voluntary 
Staff:- None 


service Goal:- To afford spiritual and temporal aid to those in need. 


PROGRAM: 


The particular council is a resource aroup to eight parish conferences. 
It provides assistance to the parish grouns through, money, referrals, 
and ideas. The narish conferences work independently and report back 
to the particular council. The individual St. Vincent de Paul confer- 
ences provide assistance in a financial emergercy. This may be in the 
form of food, clothing, furniture, nayment of the rent, etc. They do 
not provide money directly. They also visit the sick and distressed 
and sponsor children to be sent to Mary Grove summer camp. 


Eligibility: Each parish has its own boundary of activity. Anyone within 
that boundary who calls and is qenuinely in need, (checked by 
a home visit or a call to a welfare officer) will he helned 
regardless of religion. 


Program Use: Three older parishes report assistance to 84 families and 34 
individuals, home visits to 201 peonle and 66 visits to hos- 
nitals and institutions. The articular Council reports that 
most recinients of help have large families and are on welfare. 
They are of all ages. Referrals come from agencies including 
welfare, schools, and nublic health nurses, but predominantly 
from individual clients calling the churches. 





Links to Other Agencies: Contacts are made through referrals with welfare, 
schools, public health nurses and Peel Family 
Services. There is frequently close work with 
other parish organizations. 


Future Plans: few conferences will be developed as population aqrovws. Four 
parish conferences are awaiting formation nov. 


Budget: 

Exnenses 

1972 & 1973 
Relief - food clothing 
etc. $4,249.00 

Contributions to homes 
for the aged 420.00 
General exnenses 55.00 
Total $4,724.00 

Income 


Church poor box 
collection $4,724.00 
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ST. VINCENT de PAUL SCCIETY con't 


COMMENTS: 


Agency: 
Many people the Peel Particular Council helps have not learned sound 
money management and budaetina. 


Researchers: _ 


Financial assistance should not be necessary accent in unusual cases 
if income maintenance programs provided adequate living allowances. As 
they do not, informal welfare assistance (Peel Particular Council, Salvation 
Army, Service Clubs, Alpha Epsilon, Churches, etc.) become important esnec- 
tally when special needs or emergencies arise. The kind of home and instit- 
utional visiting that the St. Vincent de Paul Societies are doing is very 
important to the mental health of shut-ins. 
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THE SALVATION ARMY BRAMPTON CITADEL CORPS 
74 Queen Street West 

Brampton, Ontario 

~~ 71-8840 


Agency Type: Voluntary 
Staff: 6 full time, 2 part time 


service Goal: Practical help where required while building friendship within 
the framework of the Christian faith. 


PROGRAM: 


1. Corps (evangelical) procram includes a youth groun, boy scouts and cirl 
guides, and counselling. 


2. The correctional program includes visits to courts and jail, sponsoring 
parolees, and cases released from court to Salvation Army care. 


3. The welfare program includes emergency assistance in findine accomodation, 
food vouchers and meal tickets. providing clothina and furniture at low 
cost through a thrift shon, family and marital counselling and referrals 
for addicts and unmarried mothers. 


Eligibility: City of Brampton, but will serve anyone in need. The corns program 
is open to all who are interested. 


Program Use: In October, iovember and December of 1973, welfare services were 
given to 459 cases plus 165 families received Christmas hampers 
and gifts. ilo further breakdown of the 459 cases was provided. 

Waiting List: one. 

Links to Other Agencies: Referrals to and from other churches, police and 
welfare, and from the courts. A aood relationship 
exists with the Contact Centre. The Salvation Army 
uses its own services in Toronto. 

ruture Plans: The Salvation Army plans to develon a roster of volunteers. 


Budget: Pg at in detail. The 1973 Christmas hampers and gifts cost 


COMMENTS : 
Researchers: 


A few people mentioned that when clients are in need but for technical reasons 
do not qualify for public assistance proarams, the Salvation Army is among those 
groups able to heln. Its ability to provide furniture was ouestioned however. 
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THE SALVATION ARHY fAISSISSAUGA TEMPLE CORPS 
3173 Cawthra Road, 
Mississauga, Ontario 
279~394) 






Agency Type: Voluntary. 
staff: Three full time. 


service Goal: Practical help where required while building Friendship within 
the framework of the Christian faith. 


PROGRAM: 


1. Corps (evangelical) program includes cubs, scouts, brownies, etc., : 
well as creative community service programs for ladies. 


2. The welfare program provides emergency assistance e.g. food, Counse: yg, 
aid to fire victims, etc. 


Elicibility: This division of the Salvation Army serves the City of -!issisaug 
but no one is refused. The corps program is open to all who are 
interested. 


Program Use: Those who want spiritual guidance and those in need of concrete 
emergency services. In 1973 the welfare program served 160 cases. 


Waiting List: None. 


Links to Other A encies: Referrals were received from welfare and the health 
unit and made to Salvation Army services in Toronto. 


Future Plans: A study of community needs and a family thrift shop. 


Budget: Wot reported. 
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COMMUNITY SERVICE DIVISION - 
SHERIDAN COLLEGE OF APPLIED ARTS AND TECHNOLOGY 
8 Church St. E., 
Brampton, Ont. 
459-7533 


Agency Type: Public 
Staff: Not reported 


Service Goals: To make the human and physical resources of the colleae avail- 
able to as many people in the community as possible and to work 
with other community arouns towards desireable social education- 
al goals. 


PROGRAMS : 


Retraining courses are provided to give students saleable skills and event- 
ual employment. The training in business and industry section provides in-plant 
courses to local industries to uparade the knowledge and skills of emplovees 
according to their needs and at a minimal cost. The continuing education division 
offers a wide range of courses, seminars and workshops at various locations 
throughout Peel and Halton. Some are for credits, leading to certificates and 
diplomas in career oriented programs. Some are special interest courses to 
provide people with personal satisfaction. Continuing education offerinas are 
made in Sentember, January, March and June and other courses start at varied 
times throughout the year. Most courses run from 7 to 19 p.m. weekdays. (The 
rare course is given on Saturday). Cost is usually $26.00 for ten weeks. In 
Peel, courses are given at the Brampton campus, the Credit Valley campus, and 
the South Peel Secondary School (Port Credit). 


Among continuing education courses are courses on English for new Canadians, 
Arts and Crafts, Yoga, Nutrition and Prenaration for Retirement. 


Eligibility: Courses are for adults 19 vears or older who are able to handle 
the work involved. Fees are aenerally $26.00. Senior Citizens 
65 and over pay only $5.09. 15 Senior Citizens can purchase 
special interest classes. All courses are not offered at all 
camouses, therefore eliaibility may be limited by access to a 
course. 


Program Use: 7,000 students used the community service division courses in 
1973. 80% of users live less than 7 miles from the college. 95% 
live within 9 miles from the college. 


Waiting List: Not applicable. 


Links to Other Agencies: Peel Board of Education, local recreation denartments, 
and the Y.M.C.A. - Y.W.C.A. cooperate with Sheridan 
and among themselves to avoid dunlication of courses. 
Referrals are made from Sheridan to annower, the Y, 
Libraries, Parks and Recreation, other colleges and 
local clubs and craft courses. Sheridan has also used 
the Gontact Gontre. 


Future Plans: Not reported. 
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COMMUNITY SERVICE DIVISION- 
SHERIDAN COLLEGE OF APPLIED ARTS AND TECHNOLOGY - cont'd 


COMMENTS: 


Researchers: 


Sheridan states that it coordinates with other agencies to avoid 
duplication and yet the other agencies report that Sheridan and 
they were unable to completely coordinate or publish a joint 


guide to services as they had planned. The reason for this is not 
clear. 


Sheridan's services are important to the community in providing 

a range of opportunities, skill unarading and nersonal growth. 
Their course on retirement planning was not available in Winter 
1974 in Peel (it is given at the Oakville campus). This kind 

of course and courses on nutrition, childcare, etc. are not being 


given anywhere else in the community and would be very useful in 
Peel. 
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SNAP - STREETSVILLE WEIGHBOURHDOD ASSISTANCE PROGRAM 
327 Queen Street South 

Streetsville, Ontario 

826-1753 


Agency Type: Voluntary. 


Staff: Volunteer 


service Soal: To provide a variety of personal services to those who need them 
within Streetsville. 


PROGRAM: 


Transportation to both local and city areas: shopping and library book 
exchange services: emergency meals (not on a reqular basis): child minding; 
friendly visiting to the chronically il] and shut-ins at home, ‘in hospital 
or a nursing home ; craft programs, outings and in-house entertainnent for 
residents of the local nursing home and the local Lakeshore Hospital Home; 
and supplying specific clothing to Streetsville Clothina Centre. 


Eligibility: Residents of Streetsville. 
Proaram Use: In 1973-, 181 transportation trips were made. Six men and six 


women were visited weekly in the local approved boarding home. 
No statistics for other activities were reported. 





Waiting List: None. 


Links to Other Agencies: Public Health Murses and the VON provide guidance 
to SNAP. The Streetsville Clothing Centre, churches, 
and local service clubs sponsor SWAP. 


Future Plans: When the questionnaire was answered the most immediate plan SWAP 
had was to arrange for a new telephone service. Before reqional- 
ization SNAP telephone line went through the Municipal offices. 


Budget: ot reported. 
COMMENTS: 
Researchers : 

Yolunteer services of this kind are a great strength to the community. 
SNAP might be able to co-ordinate its driving service with other ilississauga 
services so that rides could be doubled where appropriate and more people 


served without it losing its Streetsville identity and uniquely Streetsville 
function. 
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SCCIAL SERVICES DEPARTMENT. 
Regional Municipality of “eel 
150 Central Park Drive, 
Brampton, Ont. 
457-9400 ( north) 
275-2640 (south) 


AGENCY TYPE - public 


PROGRAM - 


1, Day care, The Region operates six cay care centres, two in Bramalea 
and four in Mississauga, It is also develoving a home day care program 
and purchases services from private day care centres, 

2 General Welfare Assistance; Three progrars are administered uncer 
GWA: General Assistance for those who meet eligibility requirements, 

This provides an allowance scaled to family size and situation, Fora: 
mother of two in heated rented accommodation it is $260, Supplementary 
Aid pays assistance to, or on behalf of, a recivient of a government 

benefit for items of extraordinary need such as shelter and drugs, Cpecial 
assistance covers aid to General Assistance or Supplementary aid recinents 
for such things as travel, dental services, maintenance in a Nursing Home 
and others, 

3, Homes For The Aged - The region operates two homes for Cenior 
Citizens, one in Mississauga and one in Brampton, 

4, Homemakers and Nurses Services, The Region funds, through purchase 
of service agreements with the VON, St, Elizabeth Visiting Nurses and Red 
Cross Homemakers, home support services to the elderly, disabled, ™ 
ill-at-home, single parent family, etc, 


Eligibility; This is legislatively defined and varies from Act to Act, Where 
there is room for discretion on the part of the Region no policy has yet 
been adopted. 


Program. _Use: Because this study was done too early to tap Regional statistics 


and too late to aggregate those of different municipalities, little is known 
of the use of Regional Social Services, Municipal social service workers 
estimated that 2/3 to 3/4 of their general assistance cases were single 
parent families ( usually deserted) waiting to go on Family Benefits, A 
total of 900 cases appeared to be the Regional case load in January 1974, 
No figures on the kind of spending being done under Special Assistance or 
supplementary aid were available, 





Municipal day care centres had 290 places in January 1974, 75 of these 
were in Bramalea, the rest in Mississauga, Home day care served 45 
children in February, 1974. Most homes were in Mississauga, The Region 
purchased day care services from private day care centre operators for 
approximately ancther 49 children, 


Homes ForThe Aged have places for 386 senior citizens, Sheridan Villa was 
not quite full at the time of writing this report, but was steadily admitting 


~amicglanta 
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SCCIAL SERVICES DEST. - cont, 


Homemakers Services: were purchased for 706 clients in 1973, Cf these 
approximately 600 were families and 100 single, A total of 2749 persons 
were involved, Client's contributions to the fees represented approxi- 
mately 3% of their cost to the Region, No figures were available on 
nursing service purchase, 


Waiting List: All ;lay care centres had waiting lists almost equal to their 
em rollment, Homes for the Aged similarly had waiting lists nearly as 
long as the number of beds,they provide. 


Future Plans:unknown 
Budget ~-unknown 


COMMENTS: 


Researchers: An adequate statistical data base on Regional Social Service 
activity was not yet available at the time of this study. Before Regionaliz- 
ation use of day care Paar special assistance, supplementary aic and 
nursing services varied with the munici; pality and individuals invclv ed 
as did the eligibility criteria, Clear ".egional policy is necessary. 


Benefits levels under General Assistance are too low to purchase adequate 
housing, The work of a Regional Social Service Worker and a Family Bene- 
fits worker overlap considerably, If 75% of GVA cases are waiting to 
receive Family Benefits, the dual intake work that is done is wasteful. 

Both services are also involved in cases where the client receives supple- 
mentary ard or special assistance which involves further intake du>lication, 


Demand in the community for more cay care services is very high, parti- 
cularly on the Lakeshore, in Malton and in Mississauga west of Highway 10. 


Homemaker services rurchases are limited by the ability of the Red Cross 
to provide Homemakers, There is also: referral problem in that the Red 
Cross may get the Gxigel referral anc screen it out where the Region would 
have been prepared to purchase service if the referral had gone through 
them, The double assessment of need and ahility to pay by the Read Cross 
and by the Region also seems wasteful 
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SOUTH PEEL ASSOCIATION FOR THE MENTALLY RETARDED 
1245 Eglinton Avenue ‘est 

R. R. # 6 

Mississauga, Ontario 

826-3749 


Established July 1959. 


Agency Type: Voluntary 
Staff: Administrative - 1, Support - 1 


Service Goal: To provide adequate services for all the retarded in the community 
and thereby reduce the need for institutionalization. 


PROGRAM: 


ARC Industries and ABC Nursery are described separately, however directions 
and consultations are povided for them by SPAMR. 


Transportation is provided for adults to and from the workshop, for children 
to and from nursery school and school, and for recreational programs. The cost 
of this service in 1973 was $85,000.99. 


recreation programs are organized and sunervised for all age groups. for 
example social evenings at ARC Industries, day camps and other summer programs, 
swimming, bowling, special seasonal parties, etc. 


The Family Service Committee volunteers provide moral support and practical 
information about services to families of the retarded. 


There is a public education program to develop acceptance of the retarded 
person in the community. 


Members of an Advisory Committee meet with the Peel Board of Education 
to discuss policies and programs provided at Red Oaks and Park Home Schools 
for the trainable retarded. 


Eligibility: Service is to those in the City of iiississauga who are diagnosed 
as mentally retarded, and to their families. 


Service Use: 1972: pre-school 25, Red Xaks school children - 136, ARC Industries 
38, Peel Humber Development Centre - 10, Total 209. 
1973: pre-school children - 35, Red Qaks school children - 160, 
ARC Industries - 45, Peel Humber Development Centre - 17, Total 
257. 


Waiting List: None. 


Links to Dther Agencies: They are working with the Credit Valley Association 
for Handicapped, "iississauaa Parks and Recreation 
Conmission and the YI-YHCA to develop further programs, 
and with the Peel Region Board of Education. Programs 
are evaluated yearly by the Ontario Association for 
the Mentally Retarded, and the Day Nurseries Branch, 
and the Vocational Rehabilitation Branch of the 
Ministry of Community Services. 
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Future Plans: Construction has been tendered for the first community residence. 
It will be on Given Road and will have 10 beds plus two staff 
beds. Total cost to be $191,009.00. The development of adult 
minimum supervision accomodation is being planned, using small 
houses, apartments or townhouses. A childrens residence for 
Short term stays and a teenagers residence for behavior modifi- 
cation prosrams are planned, each to accomodate six people plus 
two staff. within the next year it will be necessary to build 
or rent new space for the pre-school retarded, and a social 
service worker is needed to provide home sunport services such 
as co-ordinating volunteers and some home counselling. 


Budaet: 1972 





Expenses Income 

ABC Hursery $ 24,787.29 Municipal $ 33,500.00 
ARC Industries 63,638.98 Provincial 59,074.84 
Peel Humber Jev. Centre 33,703.99 Fees 7,304.59 
South Peel Association ARC Contracts 22,090.00 

for the Hentally Retarded 23,508.62 Other 24,759.54 
Total $ 746,638.68 Total $ 146,638.83 — 

Capital Municipal Srant $ 10,800.90 

COMMENTS > 
Agency: 


Approximately 3% of any population base has some degree of mental retardation. 


Reseacners: 


This Association plays a very important role in overall concern with, and 
direction to, services for the retarded in the community. It seems to be moving 
to develop a broader range of services and to provide more opportunities for 
development to full personal potential. “ne of the concerns that is not mentioned 
is early identification. It is not clear how SPAMR is working with the community 
and professionals within it to see that problems are identified early so the 
child and his family may cet early assistance. 
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SOUTH PEEL VOCATIONAL CENTRE 
6 Queen Street West 

Port Credit Post Office 
ilississauqa, Ontario 
278-9058 


Formed in 1968 by ‘lental Health/South Peel 


Agency Type: Voluntary 
Staff: Full time - 3, Part time - 1. 


service Goal: Placement in competitive emplovment, academic and vocational 
upgrading courses and sheltered employment for individuals 
with mental and behavioral problems and for some who have 
limited physical disability. 


PROGRAM: 


Individual and clerical vocational assessment and training in a simulated 
work setting. A job development service for nlacement in competitive employ- 
ment, and an academic and vocational upcrading course. Sheltered employment. 


Eligibility: All referrals must be assessed by the Vocational Rehabilitation 
services Branch of the Ontario ‘‘inistry of Community and Social 
services, as this branch is the source of client allowances and 
some aaency funding. Originally this centre served only South 
Peel. iow some referrals are accepted from iorth Peel. Vakville, 
Etobicoke, Wwew Toronto and Islinaton, witn priority aiven to 
Mississauga residents. 


Program Use: In 1973 a total of 55 clients were served by the centre. 80% of 
these were from Peel, 72% are under age 25, 73% have emotional 
or benavioral disorders, 23% have limited physical handicap such 
as cerebral nalsy, and 5% are mentally retarded. 51% were men 
and 49% were women. Of the 30 clients who left the proaram in 
1973, 40% entered competitive employment, 23% entered sheltered 
employment, 14% entered academic upgrading or training and 23% 
withdrew from the program. 


Waiting List: The centre is not filled to canacity. Thev are waitine for 
clients who nave already been referred by other agencies and 
who are waiting to be assessed by the Vocational Rehabilitation 
Services 5ranch of the Ontario -iinistry of Community and Social 
Services, whicn may take up to three months. 


Links to Other Agencies: Vocational Rehabilitation Services for pre-assessment. 
Referrals from Lakeshore Hospital, General Hospital, 
corimunity resources such as the Toronto Rehabilitation 
Centre and Ontario Sociéty for Crippled Children, 
vocational and secondary schools, and welfare. 


Future Plans: As the client population has snifted to include a nigh percentage 
of young people, many of whom do not want to do factory work a 
change in the main focus of programming away from industrial is 
being looked into. Expansion of the new clerical assessment 
department is planned. They hope to develop closer links with 
vocational schools for earlier assessment of notential problems. 


budget: 1972 
Expenses Income 

Salaries - § 24,944.03 Provincial $ 27,641.00 

Workshop operation 7,798.09 United Appeal (through 6 670.00 

Other 8,955.90 Canadian ‘iental Health Ass.) 

Total $ 41,697.00 Contracts 13,221.99 
Donations 334.00 
Total § 47,866.00 

CONSENTS : 

Agency: 


One of the problems of accepting physically disabled persons is transpor- 
tation. This might be resolved by volunteer drivers or extension of Dial-A-Bus 
service. 


Researchers: 


It is important that the South Peel Vocational Centre is recognizing the 
need to change its focus and to provide a greater ranoe of employment training, 
and is moving in that direction. It is also important that it develop closer 
links with schools and other referral sources in the community such as doctors, 
public health nurses, etc., so that problems can be identified earlier. It 
might also try to work out a faster processing system with the Vocational 
Rehab Branch. South Peel Vocational Centre is starting to accent physically 
handicapped people. This may be a very important proaram to develop as there 
is no other place in Peel for the physically handicapped to aqet training or 
to work in a sheltered environment. The presence of physically handicanped 
Clients should put further pressure on the centre to develop a wide range of 
services. The problem of transportation of the handicanned could perhaps be 
resolved through the use of the new HandiCare Bus. The fact that the centre 
is also serving the retarded would seem to reflect on the ability of ARC 
industries to meet the employment needs of all the retarded. 
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STREETSVILLE PUBLIC LIBRARY 
112 Queen Street South, 


Streetsville, Ontario. 
(Now part of Mississauga Library) 


Established in Peel 1854. 


Agency Type: Public 
Staff: 2 full time, 13 part time 


service Goal: This library tries to serve the immediate community of some 
8,000 persons. 


PROGRAM: 

These include books, information, audio-visual material, a meeting place 
for community groups, and programs such as pupnet shows for children and crafts 
and informative programs for adults and young adults. Also, through volunteers, 


there is pick up and delivery of books to shut-ins, and in the home reading to 
people with sight problems. 


Eligibility: Principally residents of Streetsville and of the surrounding area, 
but free service is offered to all Peel residents. 


Program Use: There are 3,000 adult members and 3,090 juvenile members. 
Waiting List: iione reported. 

Links to Other Agencies: None. 

Future Plans: Amalgamation with Port Credit and -lississauga Libraries. 


Budget: Not renorted. 
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THISTLETOWN REGIONAL CENTRE FOR CHILDREN AND ADOLESCENTS 
NTARIO “INISTRY OF HEALTH 

11 Farr Avenue, 

Rexdale, Ontario. 

741-1210 


Agency Type: Public 
staff: In-patient staff approximately 200 


service Goal: To provide in-patient and out-patient treatment to emotionally 
disturbed children, adolescents and their families. 


PROGRAM: 


While out-patient services are provided from Thistletown, their out- 
patient catchment area does not include Peel Region. Residential facilities 
only are available to Peel residents. Thistletown has facilities for 112 
in-patients. In-patient services are carried out by teams of child care workers, 
social workers, psychiatrists, psychologists and nurses, attached to individual 
residences or houses. Speech therapists are available. Each of the houses 
Operates on one of a variety of treatment models and children are assigned to 
the respective houses on the basis of presenting problem, age, etc. Individual 
and group therapy are used. ‘here applicable natients attend school at local 
public schools or at special fiinistry of Education classrooms on the grounds. 
The average length of stay is nine months. An eight-bed emergency unit provides 
Short term crisis intervention services. 


Eligibility: Thistletown services are available by referral only. Referral 
may come from a variety of sources including social workers. 
Children and adolescents aged 3 to 16 are served. The family 
or guardian must be integrally involved in treatment. [pn patient.:. . 
catchment area includes *etro Toronto, Peel, Simcoe, York, and 
Ontario Counties. 


Program Use: From January Ist to tiay Ist, 1973, 15% of first admissions were 
from Peel. In 1972, 5% of first admissions were from Peel. io 
breakdown by age or type of problem was provided. 


Waiting List: Thistletown does have a waiting list. Its length in numbers 
or waiting time was not specified. Contact with the referral 
source is made within two weeks of application. 


Links to Other Agencies: Thistletown receives referrals from the CAS, the 
Board of Education, private doctors, judiciary systems, 
social agencies, etc. Thistletown has staff cnarged 
with full time liaison with oublic health services, 
childrens' aid societies, and school boards. It 
participates in inter-agency committees. The extent 
of their involvement in Peel was not specified. They 
have sometines sent a representative to sit in on 
General Cournci.] of Childrens’ Services meetings. 


Future Plans: To collate more statistical data for evaluation purposes. A 
full time service evaluation team has been considered. 


Budget: Approximately $5,000,000. 
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COMMENTS : 


Researchers: 


It is unfortunate that out-patient services are not available to Peel 
residents, particularly as local child and adolescent facilities are heavily 
used. In the south a long waiting list is involved and in the north a waiting 
list ts developing. Support which may be needed before or after a child enters 
Thistletown or to avoid that institutionalization may not be available within 
Peel when it is needed. A residential program is an important resource to 
Peel but the length of time before you can be admitted mav be very long (up to 
one year) according to social workers in the community who have tried to use 
Thistletown services. This adds to the frustration often expressed with the 
availability of psychiatric treatment to Peel residents. 
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VICTORIAN ORDER OF NURSES, PEEL BRANCH, 
1D0 Queensway Avenue tlest, ~ 
Mississauga, Ontario. 
279-7330 Extension 353 


(Brampton and Cooksville services amalgamated 1968) 


Agency Type: Voluntary 


Staff: 


Administrative 1 (plus regional supervisor once every three months) 
Service - 5 full time, 9 part time 
Support - 2 part time 


service Goal: To provide nursing service to all in need. 


PROGRAMM: 


1. 


Visiting nursing service for all types of illness, acute, chronic, 

and convalescent and for all age groups regardless of race, creed or 
financial status. Minimal pre- and post-natal supervision and health 
teaching. (This is generally the function of public health nurses. ) 
Preventative teaching by the VON is done only after treatment has been 
involved. 


secretaries answer calls from 8:30 a.m. to 5:00 p.m., Monday to 
Friday and a nurse is always on call 24 hours a day. 


Paramedical examinations. VON does preliminary examinations for 
oa to some insurance companies when the policy value is under 
50,000. 


One regular clinic is held in the Queen Fredrica. Senior Citizens ' 
apartment complex. This was started in October 1972 as a demonstration 
project. It grew out of concern that many newcomers had no doctor and 
others could not get out to doctors offices. It provides medical 
Supervision and health and nutrition counselling. 


Eligibility: Referrals are accepted from any source as long as medical 


Supervision can be involved. A nurse will assist in obtaining 
the necessary medical supervision if necessary. The fee for 
service is $7.75 per visit. The cost may be covered by OHIP 
under the Home Care Program, paid privately, or subsidized on 
a Sliding scale related to income by the unicinality under 
the Homemakers and Nurses Services Act. The VOil subsidizes 
cases where financial need is clear to them but the patient 

is not covered by home care or eligible for Municipal assistance. 
The Peel Branch of the VON serves only Peel Region. 


Program Use: In 1973, 13,824 cases were seen by the VON. These included 


255 insurance examinations and 465 visits to the senior citizens 
clinic. The geographic distribution of cases was as follows: 


Mississauga 53% 
Port Credit 4% 
Streetsville 3% 
Bramalea 24% 
Chinguacousy 9% 


- The North 7% 


Waiting List: 


Scientist Mabe ae tis 
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This is very close to the ratio of population distri- 
bution in Peel. 


None. Relief staff are employed when demand increases. 


Links to Other Agencies: The St. Elizabeth Nurses provide the same 


Future Plans: 


ome nursing services to residents of Mississauga and 
Bramalea. These two agencies have no liaison besides 
the occasional phone call. The VON does maintain close 
liaison with Public Health Nurses as tney refer cases 
back and forth. The VON does practical nursing while 
the Public Health Nurses do health education and some 
supportive counselling. The VON receives referrals from 
physicians and Health & Welfare agencies. Approximately 
50% of referrals are part of the home care program. 
This program is designed to free hospital beds by main- 
taining patients in the community through the provision 
of health services to them at home. Home care costs are 
covered by OHIP. Home care only treats certain types of 
illnesses and does not include stable chronic illness, 
Financial aid to patients needing nursing care for 
stable chronic illness must be provided through a pur- 
chase of service agreement with the nursing service by 
the Municipality. In the past not all municipalities 
in Peel County had this agreement. However the Region 


now has a purchase of service agreement which covers 
all of Peel. 


Clinics in other senior citizens! buildings are planned. 
VON hopes to increase its service as demand rises, It 
wants to make the population more aware of the availabi- 
Lity of VON services and to demonstrate community need 
aa seen by VON nurses, 


Budget: ite 


Expenses Income 

Salary & related $ 71,483.66 Federal $ 2,778.06 
Travel 556.53 Provincial (home care) 1,3.0.75 
office & Nursing Municipal (Nurses Serv- : 
Supplies & Equipment 670,62 ices Act) 6,508.85 
Other 2,299.79 Municipal Grants be3e,50 
Total ,018.60 United Appeal 29,400.00 
Patient Nursing Fees tas Gola te 

Surplus : 16,935.45 Other 2,192.18 
Total $ 97,954.05 Total 897, 95..05 


Mississauga Hospital provides free office space to the VON. 


COMMENTS : 


Researchers: 


This is a very good, important service. Its moving to 


preventative and out-reach work for senior citizens at Queen Fredrica 
is very positive. It is to be hoped that it can be expanded to other 


areas in Peel, 
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There does not seem to be any rationale for having two visiting nurses 
services however. (St. Elizabeth and the VON.) At a minimum they should be 
co-ordinating their work (which they are not doing). Amalgamation would 
save on administrative cost. 
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VOCCATICNAL REHABILITATION SERVICES BRANCH 
Cntario Ministry of Community and Social Gervices, 
110 Eglinton Ave, W,, Third Floor, 
Toronto, Ont. 
487-5541] 


Agency Type: Public 


staff: 2 Counsellors serve Peel, 1 in the north, 1 in the south, 
Back-up staff in Toronto include: Psychologists, Prosthetic 
Counsellors, and Placement Counsellors, 


Service Goal: To help the handicapped become independent productive members 
of the community. 





PROGRAM; 


Assessment, training, job placement and initial job support from veople 
who, because of some disability, physical or emotional, cannot get or hold 
jobs and who are therefore a problem to the community but who are judged 
to be rehabilitative, rovisions include cost of traindng plus mainten-~- 
ance allowance and prosthetics, Grants are also made for the establisn- 
ment and operation of sheltered workshoos and training centres, In Feel 
the services of the South Peel Vocational Centre are purchased for train- 
ing and the finding of suitable jobs for graduates, 


ligibility: Application is made through the intake counsellor in Toronto 
(487-5441), The client must be 16 or older, handicapped, mentally, 
emotionally, or physically and assessed to be rehafjilitative. He must 
have a medical certificate signed by a doctor, He must not be eligible 
for programs under Veterans Affairs or Workmens Compensation Board, 


Srogram Use: South -eel- Case load ranges from 60 to 75, Approximately 
5 cases are opened and 5 closed per reonth, 
North Peel - Case load is approximately 45, 


The majority of clients are post-psychiatric and have emotional problems, 
The age group applying to vocational rehabilitation in fecent years has been 
predominantly those in their late teens and early twenties, 


Waiting List;South Peel - 18 
North Peel- 15 
The average waiting period is 4 to 8 weeks, 


Links To Other Agencies: Liaison is maintained with Family Benefits, -eel 
Family Services, Arc Industries and Couth Peel Vocational Centre, through 
referrals and case conferences, Referrals also come from doctors,: 
Manpower, Community agencies and individuals, 
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Future Plans:This Branch hopes to work more closely with Manpower, 
COMMENTS: 


Most agencies dealing with this service express frustration at the time 
taken to process one case, It is reported by community agencies to 

take up to three months, A number of agencies mentioned that they 

were looking for ways to get around the red tape involved in application 
to Vocational Rehabilitation, Unfortunately, this does not seem possible. 
As their role is primarily intake, some assessment ( other assessment 
provided by psychologists, etc.) and clacement for job training at such 
places as South Peel Vocational Centre, local workers case loads do 

not seem to be so out of line that service could not be faster and more 
efficient, 


Assessment of this agency is very difficult, however, as their staff 
were not able or willing to be explicit about what they do, the time it 
takes them to process one case, etc, 


The Ministry of Community and Social Services has recently undergone 

a reorganization, This has resulted in the development of a more region- 
alized structure, What this will mean in terms of vocational rehabili- 
tation service to Peel is not yet clear, It could mean that some of the 
back-up services now centred in Toronto might be regionalized, Again, 
whether this would improve service delivery is not known, 
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WEST END CRECHE - WEST BRANCH, 
Queenston Drive Public Sc °1, 
3520 Queenston Dr., 
Mississauga, Ont. 
277-9523 


Established in Peel Sentember, 1973. 


Agency Type: Quasi-public (classified as childrens mental health centre 
and receives 100% funding through the Department of Health 
Mental Health branch, however, it still retains a voluntary 
Board. 


Staff: Service: 2 childcare workers, 1 social worker, 1 part-time 
psychiatrist. 
Support: 1 part-time. 


service Goal: Long term treatment of emotionally disturbed children. In 
Peel the immédiate goal is to establish the existence of need 
and to formulate policies appropriate to this community. 


PROGRAM: 


This is a psychiatric day treatment centre for disturbed nre-schoolers. 
Original assessment takes a month and is carried out on a one child to one 
staff basis, after which the child enters lonq term treatment if this is 
indicated. This is carried out through two hour grouns 4 days a week with 
$ix children in each group and concurrent parent counsellina. Reassessments 
are carried out reaularly by the treatment team. 


Eligibility: West End Creche serves emotionally disturbed, behaviourally 

thee difficult, autistic, schizonhrenic and marginally retarded 
pre-school children and their families. Parents must make 
direct annlication following referral which may come from 
the medical profession, C.A.S., public health nurses, educ- 
ationalists, etc. 


Proaram Use: Clients are generally but not specifically from Peel region. 
There are currently 8 children in treatment althouah the 
Creche has a capacity of 12. 


Waiting List: There are currently 7 children on a waiting list. The small 
Staff and lengthy intake procedures limit intake to one child 
per month. There were originally 32 referrals in four months 


but many of them were inanpropriate; for example the child 
would be too old. 


Links to Other Agencies: The Board of Education is supplying space for 
West End Creche for one year. It 1s sunported by 
Civitans and other agencies. It receives cooperation 
from the Association for Children with Learning NDis- 
abilities. Referrals come from Childrens’ Aid Society, 
public health nurses, the medical profession, and 
educationalists. Peferrals for children who are too 
old for the Creche or for whom assessment reveals 
other kinds of treatment would be nreferable are ref- 
erred to Mississauga Community Psychiatric Unit, 
special education, Thistletown and other treatment 
centres. 
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WEST END CRECHE - WEST BRANCH con't 


The Creche feel that thev are too new in the community 
to assess their future. 


Budget: Not Reported. 


Researchers: 


This service is the only one in Peel which focuses exclusively 
on the disturbed nre-schooler. Assessment services are also 
available to the pre-schooler through the Community Psvchiat- 
ric Clinic in the south and the Child and Adolescent Service 
in the North. 80th deal nredominantly but not exclusively 
with older children. This is the only facility in Peel which 
provides 4 day a week intensive treatment without hospitalization. 
The only other facilities available to Peel residents, besides 
those mentioned above would be In-patient care at Thistletown 
or In-natient and or out-patient care at Lakeshore Child and 
Adolescent Unit. 
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THE YOUTH BUREAU 

Peel Regional Police Force 
168 Kennedy Road South 
Brampton, Ontario 

453-3311 


Questionnaire not answered. 


Agency Type: Public 
Staff: Administrative - 1; Service: Brampton -7, ‘lississauga - 7: Support - 1. 


Service Goal: To help young people in trouble with or potentially in trouble 
with the law. To resolve their present difficulties and to avoid 
further socially unacceptable activity. The philosophy of the 
Youth Bureau is "4 child needs help not punishment”. 


PROGRAM: 


Youth Bureau officers investiaate and contact youths under 16 who come to 
their attention through complaints, an offence or contact with other "trouble 
makers". 70% of the cases they see are initiated by uniform policemen who 
forward their reports to the Youth Bureau for follow up. These are generally 
cases where an offence has been committed. Private complaints and referrals 
from the CAS and schools are also followed up. A preventative investigation 
may be made without a complaint being laid if Youth officers have reason to 
believe that a young person is headine for trouble. 


The role of the Youth Bureau officer varies widely. The officer may just 
talk to and caution a youth and nis parents. He may recommend counselling. 
Where an offence is involved the officer may do quite a detailed assessment 
including conferences with other agencies to determine whether warning, counselling, 
etc., will be of benefit to the youth or whether he (she) should be charged in 
Juvenile Court. Each officer brinas all his own cases to court once a month 
and does any follow up necessary. 


Where a second offence is involved a pre-court assessment, usually involving 
the CAS and school personnel is compiled. Then the Juvenile Court decides how 
the case will be handled. 


The Youth Bureau also becomes involved with youths who run away from home 
and those who contact the police about home problems. Sometimes 14 and 15 vear 
olds come to the Bureau for help before running away. 


Youth Bureau officers also lecture to students at schools, to parent groups, 
to teacher development groups and may teach traffic safety and bicycle safety 
to younger school children. 


Eligibility: Teachers or school children for lectures and young people in trouble 
with the law, their parents, and aroups involved with them. The 
Youth Bureau serves “ississauga and Brampton-Bramalea. Calls from 
further north will be handled from Brampton but there are no 
permanent northern Youth Bureau officers. 


Program Use: In 1973 approximately 4,000 offences were committed. 200-300 per 
month were investigated by the Youth Bureau. Another 100 per month 
were investigated as a preventative service without a complaint 
having been lodged. The Youth Bureau iS sometimes contacted by a 
youth 16-20 for help or advice if they are being thrown out of home, 
leaving, etc. In these situations the Bureau does not get involved 
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but refers them to an appropriate agency such as the Y, the Contact 
Centre, etc. 


Waiting List: Wone 


Links to Other Agencies: The Youth Bureau works with most agencies involved with 
youth in the community-- the CAS, the courts, principals, 
quidance, psychology and attendance departments of 
schools, etc. Contact with these agencies may be informal 
or throuch case conferences. The Youth Bureau makes 
referrals to the CAS, the Court House, the Contact Centre, 
Big Sisters in foronto, the YH-YHCA and other agencies 
as appropriate. 


Future Plans: ‘Sot renorted. 
Budget: Mot reported. 
COMMENTS: 


Agency : 


There is no formal follow up after one contact has been made with a youth 
and/or his family unless he gets into trouble again or returns for nelp. The gen- 
eral public does not want or does not know how to get involved. For example, 

a minor shoplifting may not be reported, and early opportunity for deterring 
the child is missed and the hild becomes a repeater. 


Researchers: 


The Youth Bureau is highly respected in social service community. People 
find that their insight into and work with youth who are actually or potentially 
in trouble and their co-ordination with other agencies @¥é- very valuable. This 
is the kind of community service which, by getting involved early, can prevext 
some problems and be helpful in determining an appropriate and individualized way 
to deal with other problems. It is to be hoped that with regionalization their | 
services will be more available to the north. 


DAY CARE AND NURSERY SCHOOLS 
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Municipal Day Gare 


Civic Centre Day Care Est. Sept 1972 
130 Central Park @rive Mrs. Meers 


Bramalea, Cnt, 457-9400 ext. 235 
Brampton, Cnt, | 
Open: 12 months; Mon, to Fri,, 7.06 a,m. to 6,00 .m, 
Fees: $20, 00 per month - sliding scale 
Capacity: 45 | 
Age ange: 2-4 
Number of children: 45 ( 7 subsidized) 
age 2 - 27% 
age 3 - 31% 
age 4 - 42,9, 
Waiting List: 153 
Staff; 1/2 Cuvervisor - Supervisor Cert., ECE 
1 Head Teacher - ECE 
5 Teachers - ECE 
1 Cook - Housekeeper 
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Temporary extension of Civic Centre Day Care (until April - 74) 


Victoria Park Arena Est. Sept. 1973 
Bramalea Mrs. Meers 
Brampton, Ont, 457-9400-Ext, 235 


Open: 12 months; Mon, To Fri; 7,00 a.m, - 6,00 p.m, 
Fees: $20, 00 per month - shiding scale 
Capacity: 30 
Age range: 2-4 
No, of children: 30 ( 1 subsidized 
age 2- 7% 
age 3- 43% 
age 4- 50% 
Waiting list: included above 
Staff: 1/2 Supervisor 
1 Head Teacher, ECE, Cnt. Nursery School Cert, 
4 Teachers, ECE 
1 Cock - Housekeeper 
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Bolton and Bramalea 


Private Day Care; 


Bramalea Nursery School Est, 1964 
9279 Dixie Ra, N., Mrs: J. Mennie 
Bramalea 459-2370 


Brampton, Cnt, 
Cpen: 12 months; Monto Fri,, 7.00 am, ~- 5.45 p.m, 
Fees: - full days - $22, 00 per week 
- afternoons - $57.00 per month 11.45 a.m, -5. 30 p.m, 
(Kindergarteners - includes lunch and 2 way transportation) 
- mornings - $35,00 per month 9,00 a.m, -12.00 p.m, 
Capacity: 68 
Age Range; 2-6 
No, of children: A.M. -27 P.M, -29 Al Day - 42 
Total children 98 ~- 2 subsidized) 


A My P.M, All Day 

age 2-1% a 10% 

Age 3-4 AF, -~ 9% 

Age 4- -> — 12% 

Age 5 -- -- 12% 

Age 6 -22% 30% -~-(Kindergarteners) 


Waiting List: all day 30-46 
mornings - 15 
afternoons-2Z 

Staff: 1 Director, U of T. ECis 

5 Teachers, ECE 
1 Teacher in Training 


2 <loaters - Practical experience 
1 Secretary 
wet: pba: intact OR aac linha biel cg tpt cea 
Nursery Schools: 
Bolton Nursery Cchool Est, Jan, 1972 
104 King ct West Mrs, Carol Ray 
(Mail: Box 437 Home -857-1516 


Bolton, Ont. 
Cpen: Sept, to June; Mon, Wed, Fri. ; 9,00 a.m, -ll, 30 a, m, 
Fees: $27. 00 per month 
Capacity: 25 
Age Range: 3-5 
No, of Children; 25 _ 
Age 3 = 50% 
Age 4-5 - 50% 
Waiting List: 6-10 
Staff; 2 Supervisors 
1 Assistant (mucic teacher) 
1 Assistant 
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Nursery Schools - (con't) 


Avondale Co-op Nursery School 


Chinguacousy Recreation Centre Est. Sept. 1973 
55 Avondale Blvd, Mrs, Martie Thorn 
Bramalea Home:459-5997 


Brampton, Ont, 
Open: Sept, to June; Mon and Fri, 9, 00 a,m, -ll, a, m, 
Fees: $12, 00 ist month, $9. 00 succeeding months 
Capacity - 25 
Age Range 2-4 
No, of children:25 
Age 2-24% 
Age3-48% 
Age 4-28% 
Waiting List: 17 
Staff: 1 qualified nursery school teacher 
@3 mothers assisting (voluntee-) 





Bolton and Bramalea: 
Nursery Schools 


Rowntree-Montessori Pre School - Est, Sept 1971 
c/o 93 Autumn Blvd Mrs, Podgorny 
Bramalea 453-1844 
Brampton, Ont, 
Open: Sept. - June; Mon to Fri; 9. am. -ll, 30; 1, 00 p. m-3, 30 
Fees: Registration fee $15, 00 
per half day - $2, 50 
eg, 5 day program $50. 00 per month 
- 4 u $30,00 per month 
Capacity: 50 
Ages: 2 1/2 to 6 
No, of children: 100 (5 sponsored-not subsidized) 
(5 referred from West End Creche for testing) 
no age percentage breaidown 
Waiting List: none 
otaff: 1 Director, Mont, Diploma, U, of California etc, 
4 Public School teachers with Mont, Diploma 


Brampton; 
Municipal Day Care 


NONE 


Private Day Care; 


Jack & Jill Nursery & Kindergarten School Est. June 1963 
4 Elizabeth St North Mrs, Burggraaft 
Brampton, Ont, 459 3171 


Open: 12 months; Mon to Fri,; 2.6.45 a,rm, to 5,45 p.m, 
Fees: $20. 00 per week, full day 
$10. 00 per week, 1/2 day (9. 00 a,m, -12. 00 p, my (1, 00-4, 00 P, M.) 
Transportation: Z ways $4, 00 per week 
lway $2.00 per week 
Capacity: 75 
Age Range: 21/2 - 5 
No, of children: full days - 50 
mornings - 25 
afternoons - 15 
P, M, Kingergarteners ~ 10 (bussed from school 
receive hot lunch) 
Total 100 ( at least 3 subsidized ) 
Juniors - 333/3% 
Intermediate- 33 1/3% 
Seniors - 33 1/3% 
Waiting List - 42 
Staff: 1 - Cupervisor, Eng, Nursery -chool Cert, ECE 
5 - Teachers and Assistants 
3 - Teaching assistants - students 
1 - Floater 
1 - Cook 
1 - Bus Driver 
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KRT Kiddies Kollege, 
141 Kennedy Road N 
Brampton, Ont, 


Est. Sept 1971 


Open: 12 months; Monto Fri,, 7.00 am, - 6.00 p.m, 
9.00 a, m, -1L 30 a.m.; 1.00 p.m, - 3, 30 pm, 


77. oe 


Fees: Dey care $85, 00 per month 
Nursery school $45, 00 per month 
Transportation: 2 way bus $17, 00 per month 

Capacity: 110 

Age Range: 2 1/2 - 5 

No, of children: 110 ( about 5 subsidised) 
Age 3 - 25% 
Age 4 -50% 
Age 5 =- 25% 


KRT Kiddies Kplege ( con't) 


Waiting List - 10-15 - wait 4-5 . weeks 
Staff; 1 Supervisor 

4 Teachers - £CE 

5 Aids - students of ECE 

4 Part-Time helpers 

1 Cook 

1 Janitor 

1 Bus Priver 





Nursery Schools; 
Brampton Nursery School Est. 1959 
11 Cathedral Rd, (St. James Church) 
( Mailing) Box 165, Bramston, Ont, 
Cpen: Sept to June; Mon to Fri,-mornings only 
Fees: $35, 00 for 4 weeks 
Transportation: $3, 00 per week 
Capacity: 60 
Age Range; 2-5 years 
No, of Children: 60 
Age 2 -10% 
Age 3 - 50% 
Age 4 ~ 40% 
Waiting List: 5 to 7 
Staff: 6 teachers ~ fully trained 


naar 
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Bo Peep Nursery School For The Handicapped Est, 1968 


Se emeen 


mere 


me 


Parkway Public School Mrs, C. Campbell- 


24 Duncan Bull Drive 
459-5163 
Open; Sept - June, Mon-Fri; mornings 
Summer Programs 
Fee: $10.00 per month in1973 ($15, 00 in Jan, 1974) 
Transportation included! 
Capacity: 30 
Age Range: 1 - 6 years 
No, of Children: 17 Agel - 1% 
Age 2 - 14% 
A ge 3-40% 
Age 4- 40% 
Age 5 - 5% 
Waiting List: None 
Staff; 1 Principal 
7 Teachers - SCE for Mentally Retarded 
+ Volunteer staff 1-1 with children 


Mcintosh 


Toddler's Drop-In (Gecasional Day Care) Est. 1970 
Peel County YM/YWCA 
247 McMurchy Avenue South 
Brampton, Cnt, 451-1400 
Open: Sept ~ May (incl); Mon, to Fri, 9,00 a.m, -it, 30 6,m 
Fees: .60¢ cer hour - one child 
00 % #1 -two or move children 
Capacity: 17 
Age range: 2 1/2 - 5 years 
No, of children; Usually 17 
Mo age percentage breakdown 
Waiting List - not avplicable 
Staff: 1 Director - Mion., Tues., Wea, 
| es - Thurs, Fri, 


aS 





Brampton Montessori Ochool: 
No report available 





lVialton (NE Missis sauga) 
Municipal Day Care 


None 
Private Day Care 
Morning star Cay Nursery School Est, 1971 
3425 Morningstar Drive, Apt, 102 Mr, Jack S, Gordon 
Malton, Cnt. 677-7781 


Open: 12 months, Mon, to Fri,; 7.30 a.m, to 6,00 om, 
Fees: $22, 00 ver week 
Capacity: 3¢ 
Age Range: 2-5 
No, of children; 30 
Age 2 - 17% 
Age 3 - 50% 
Age 4 - 33% 
Waiting List: 9 - waiting period 12 weeks 
Staff; 1. Cwner -operator 
1 supervisor 
1 Teachdr 
1 assistant 
l part time assistant _ 
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Nursery Schools: 


Fappy Land Nursery School Est. 1946 
Malton Community Hall 
‘Victory Gres, Malton, Cnt. Mrs, E, Gane 


Mail-7523 Discus Cres 

Mississauga, Ont, 

Open: Sept-June; Mon, tori, ; 8.30 - 11.45 a.m, +115 -3, 45 p.m, 
Fees: $24, 00 per month 


Ha Band Nursery School (con't) 





Transportation: “rivate bus - $8, 00 per month 
used by 2/3 of children 
Capacity: 52. 
Age Range: 3-5 
No, of children: 104 Age 3:- 50% 
Age 4 - 50% 
Waiting List: currently 25 
Approximately 10 phoning daily 
Staff: 1 Director - 28 years experience, some ECE 
1 Supervisor - teacher - HO ls 
2 Teachers ~ public School teachers 
1 Teacher - Degree in Music and f.rt 
1 Suocly Teacher 





Streetsville & N, W, Mississauga 
Municipal Day Care 





wtreetsville Day Care Centre Est. Sept 1972 
114 Falconer Dr, 

Streetsville, F, -O, Mrs. Midwinter 
Mississauga, Ont, 826-3191 


Coen: 12 months; Mon, to Fri. 7,15 arm. - 6,00 p.m, 
Fees: $20, 00 per month - full week 
$12. 00 or $16 00 rer month - 3 or 4 days per week 
Transportation; Available by Taxi 
$1, 00 per day - parents 
$1, 00 per day - Social Service Dept. 
Capacity: 45 
Age Range: 2-5 years 
No, of Children: 45 (15 subsidized) 
Age 2 - 22% 
Age 3 = 51% 
Age 4 - 27% 
age 5 = = 
Waiting List: Approx, 5 
Staff: 1 Sucervisor ~ ECE 
4 Teachers -=CE 


sii Cook - has experience as Asst, Teacher 
Yrivate Day Care: 


NONE 


Streetsville &_N. W, Mississauga (con't) 


Nursery Schools: | 
Trinity Nursery School Est, Sept. 1965 


Trinity Anglican Church 

69 Gueen St S Mrs, Ida Dundas 

Mississauga, Cnt, 826-1901 (a. rm. ) 
826-1912 


Open: Sept - June; Mon,to Fri,, 9,00 am - 11, 45 a.m, 
Fees: $26, GO ser month - 1 child; $42, 00 two children from same 
family 
Capacity: 45 
Age Range: 3-4 years 
No, of Children: 45 
Age 3 - 25% 
Age 4 - 75% 
Waiting List: 15 
Staff: 1 - Supervisor - Trained 
3 - Staff ~taking ECE courses 
} - 3 - untrained 





Applewood - Dundas & Bloor Dixie (Mississauga) 





Municipal Day Care: 
Ernest Majury Cay Care Centre Est, Sept. 1972 


1320 Williamsport Dr, Mrs, J, Parr 
Mississauga, Cnt. 625-5624 
Open: 12 montns; Mon, to Fri, 7,15 a,m, -4. 45 p,m, 
Fees: $20, 00 per week 
a Capacity: 65 
Age Range: 2 3/4 - 5 years 
No, of children: 65 ( 9 subsidized) 
no age percentage breakdown 
Waiting List: 4 or 5 ( was 20) 
Staff; 1 - Cupervisor 
5 ~ Teachers - ECE 
@- Asst. Teachers - taking uC courses 
1 ~ Cook & housekeever 


Private Day Care: 


Applewood II Nursery School Est, May 1971 
3400 Riverspray Cres Mrs, Vasquez 
Mississauga, Cnt. 270-4594 


Gpen: 12 months, Mon, to Fri,, 7,00 a,m, - 6,00 om, 
Fees: $30, 00 per week - 3 month to Z years 
$25.00 "! i = 2 years and up 
Capacity: 72 
Age Range; 3 months to 5 years 


No, of children; 72 Age - tolyear - 15% 
no} 2 years-21% 
W i 3M -~28% 


uM “ 44+5 - 36% 


3 


Applewood - Dundas & Bloor Dixie (Mississauga) con't 





Private Day Care: 
Applewood Ill Nursery Cchool - con't 


Waiting List ~ none reported 
Staff - 6 qualified staff 





4 0% assistants 

3 mrt time 

1 Cook ie agate aa as Aa nny a cdc staan ag 
Educare Pre-School Nursery Est. Oct. 1972 
1615 Bloor St E Mrs, Muir 
Mississauga, Cnt, 625-7871 


Open: 12 months; Mon,to Fri,, 7.15 a.m, to 6,00 ‘p.m. 
Fees: $27, 00 per month - toddlers 


$25,00 "' - Juniors 
$24.00 " " -~ Seniors 


Capacity: <0 
Age Range: 18 months - 41/2 years 
No, of children: 40 (4 subsidized) 
to age 2 ~ 25% 
age 3 - 35% 
age 4 -40% 
Waiting List: 10 
Staff; 1 - Supervisor - Mothercraft Nurse 
1 - Asst, - BN, 
2- Teachers (1 Jr, 1Sr.) ECE 


2- Assts, (1 jr. 1Sr.) studying ECE 
ene ig Sg I hn hx inn ag ele ee le lie i 
Private Day Care:_ 
Glenroy Nurs ery School New Management - 1969 
755 Bloor St E Owner-Mrs, Helen Bill 
Mississauga, Ont. 277-3323 


Ooen: 12 months; Mon, to Fri, 7.15 a,m, to 5,45 p.m, 
Fees: $22, 50 per week ( going up to $25, 00) 
Capacity: 55 
Age Range: 2 1/2 to 5 
No, of children: 54 (1 subsidized) 
Age 2 - 19% 
Age 3 - 37% 
Age 4+-54% 
Waiting List - 4 
staff: 5 full time - CE 
5 part time - 


et eet A ati «ey mt SO 5 A a ON eS ae eR | A EE a CE | NS Re ag rte Nee oa AN es RY eS A EN | ANN” Cipriani: 


Applewood-Dundas & Bloor - Dixie (Mississauga) - con't 


Southgate Tower Day Nursery Est. Sept 1973 
600 Lolita Gdns Mrs. McIvor 
Mississauga, Ont. 275-1228 


Open: 12 months; Mon to Fri., 7:15 a.m. to 6:00 p.m. 
Fees: $25.00 per month 

Capacity - 66 

Age Range: 2-5 years 

No. of children: 66 (16 subsidized) 


Age 2 - 23% 
Age 3 - 38% 
Age 4+ 39% 


Waiting list - l 
otaff - 1 Supervisor - ECE 
l Asst. Supervisor 
3 Teachers - ECE 
& Asst. Teachers - students of ECE 





1 Cook 
Applewood Co-operative PreSchool Est. 1956 
2067 Stanfield Rd Mrs. Molinaar 
Mississauga, Ont. 279-5849 270-3230 


Open: Sept 15-May 31, Mon to Fri. 9:00 a.m. - 11330 O.Mia 
Fees: 5 day week- $25.00 per month 
Mon. Wed. Fri. - $18.00 per month 
Tues. Thurs. pl2.00 per month 
Capacity: 30 
Age Range: 3-5 
No. of children: 56 
Age 3 - 50% 
Age h — 50% ) 
Waiting List: none - 3 openings at present 
Staff: 1 -Supervisor ECE etc. 
1 Assistant taking ECE 
L mothers - rotating (55 mothers) 


mend 








Briarcrest Nursery School Best. Oct. 19/2 
O90 Dixie Rd Mrs. C. Be Richter 
Mississauga, Ont. 622-130 


Open: Sept to May; Tues. Wed. & Thurs; 1:00 p.m. - 3:30 p.m. 
Fees: $22.00 per month 
Capacity - 30 
Age Range- 3-5 
No. of children: 30 
No Age percentage breakdown 

Waiting List - none reported 
otaff: 1 Supervisor 

1 Assistant 

2 helpers 


Glen-Forest Co-operative PreSchool Est. Sept 1971 
Bethesda United Church Mrs. Debbie Piggin 


Glen-Forest Co-Cperative Pre School (cont) 
Bethesda United Church 
3311 Fieldgate Dr 625-4821 
Mississauga, Ont, 
Cpen: Sept - June; Tues, Thurs,& Fri, 9,00 - 11,30 am 
+1,00 pm, - 3. 30 p.m, 
Fees: $18, 00 per rionth ( mothers must assist) 
Capacity - — 
Age Range: 3 - 5 years 
No, of Children: 
Age 3 - 39% 
Age 4 ~ 50% 
Ag e5 - 20% 
Waiting List: 10-15 ~ waiting 6 months 
otaff 1 Supervisor 
2 Parents on a rotating basis 
Miss Marnie's Nursery Cchool 
Cawthra/Dixie Preshyterian Church Miss Marnie 
Mississauga, Ont, 277-9015 
Open: Sept to June: Mon to Fri; 9,00 -11,50 aim, andl, 00-3, 30 », m, 
Fees: 1/2 days - 2 per week - $20, 00 ner month 


3 N "1 oat oa Ha 1 
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Transportation: 2 days $8, 00 per month 
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Capacity: 35 

Age Range: 2-5 

No. of children: 100 

Age percentage - evenly spread 

Waiting List; None 

Staff; Meets gov't standa rds 
a Most are full trained 
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~ Aeplewood Heights Nursery School Est. 1968 
3101 Constitution Blvd, Mrs, Sophia Smits 
Mississauga, Cnt, 277-9001 
O-en: Sept - May 31, Mon. to Fri,; 9.00 am, - 11,30 a.m, 
Fees: 5 days - $40, 00 per month 
3 days - $25.00" "! 
Zdays - $20,00" " 
Capacity: 28 - 
Age range: 3-5 
No, of children; 23 total; 5 days - 11; 3 days-6; 2 days-6 
no age- percentage br 
Waiting List: None 
Staff: 1 Supervisor ECE 
1 Assistant - now training - HCE 
1 Assistant .~ Partial BA 


eakdown 


Toronto French School ( Nursery School only reported) 


1293 Meredith Cres Est. 1965 
Mississauga, Cnt, Mrs, Marsellies 
278-252) 


Cpen: Sept-June; Ion to Fri; 9,00 a m - lL, 30 a.m, 
Fees: $575, 00 per year 
Transportation: $10, 00 per week - 2 ways (Bus) 
Capacity: 17 
Age Range: 3 1/2 - 4 
No, of children: 12 From Peel - 6 
No age percentage breai-down 
Waiting List: none 
staff: 1 - well aualified 
Native French speaking “uropean | 
Clarkson, Lorne ark (CSi\7 Mississauga 





Municipal Day Care - None 
=rivate Day Care -~ None 
Nursery Schools: 

Cedar Grove Nursery School 


Lorne Park Baptist Church Mrs, Zuuring 
1500 Indian Rd 278-7833 


Mississauga, Ont. 
Coen: Sept to June, Mon. to Fri. 9,00 am - 11,30 am 
Fees: $26.00 per month - 5 days 
$16, 00 " " 3 days 
$2.00 " 2 days 
Capacity: 32 
Age Range: 3-5 
No, of children: 121 - no ace percentage breakdown 
Waiting List: Sor 5 day care(full for next Sept. ) 


Staff: 12 
Cedar Grove Branch - 
ct. Brides Anglican Church Mrs, Zuuring 
1516 Clarkson Rd N 822-0422 


Mississauga, Cnt, 
Open: Sept. to May; Mon to Fri; 9-1L, 30 a.m, ; 1-3, 30 p.m, 
Fees: $2.6. 00 per month - 5 days 
$16, 00 per rnonth - 3 days 
$12, 00 per xnonth - 2 days 
Capacity: 71 
Age Range; 3-5 
No, of children:115 - no age percentage breakdown 
Waiting List: included in above 
Staff: 12 


Clarkson Co-Operative Nursery School Est, 1967 
Christ United Church | Mrs, Jill Knox 
Mazo Cres, 270-5487 
Mississauga, Cnt, 
Cpen; Sept to May; Mon, Wed, Fri, 9, 00 a.m, -1L 30 a.m, 
Fees: $14, 60 per month 
Capacity: 33 
Age Range: 3-4 
No, of children: 38 
Age 3 ~ 42% 
Age 4 - 58% 
Waiting List: 3 
Staff: 1 - Sust, EC 
1 - Teacher HCE 
+4mecther each day 





Clarkson Montessori ¢chool 
No report available 
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Hilltop Nursery ¢chool Est 1965 
998 Indian Rd Mrs, Nelle Laurie 
Mississauga, Cnt, 278=9245 


Coen: Sept June; i7on to Fri, 9,0C a m-I1L 30 a,m, 
Fees: $28, 00 per month - 5 days 
$21,00 " . 3 days 
Capacity: 35 
Age Range: 2 1/2 - 5 
No of children: 35 
1 child age 2 3/2 
remainder age 3 - 50% 
age 4, = 50% 
Waiting List - 3-4 
Staff: 1 Supervisor University + HO 
1 Asst, iB WI 8 
1 - Teacher - R.N, 
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Park Royal Co-operative Nursery School 
No report available 
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Cooksville, Hurontario (Central Mississauza 
Municipal Day Care: 


a a re ene a ee 


King Street Day Nursery Est. Nov 1970 
80 King St West Mrs. RKoote 
Mississauga, Cnt, 270-1091 


Open: 12 months; ivion, to Fri., 7.15 am, - 6.45 p.m, 
Fees: $20, 00 cer week 

Capacity: 50 

Age Range: 2 3/4 years to 5 

No of Children: 50 (no, subsidized not reported) 


King Street Day Nursery -con't 


Age Z - A%, 
Age 3 -42% 
Age 4 -~43%, 
Age 5- 11% 
Waiting List: 20 Waiting period average 3 months 
Staff: 1 Supervisor - Teacher's certificate 
6 Teachers - EC or equivalent 
1 Teacher's helper 
1 Cook-housekeever 


deme tig 


Private Day Care: 


Ashworth Square Cay Nursery Est. Oct. 1972 
3180 Kirwin Ave Mrs. J, Roson 


Mississauga, Ont, 277-8 592 
Open:12 months; Mon, to Fri, 7,00 a.m. - 6.00 p.m. 
Fees: Day Care $23, 00per .week 

1/2 day care, $11.50 per week 
Nursery school $24, 00 per month 
Capacity: Cay Care 30 
Nursery School 15 = 45 
Age Range: Day Care 2 3/4 - 5 
Nursery Schod 3-4 
No. of Children: 45 (no. subsidized not reported) 
Age Zz = 20% 


Age 3 - 50% 
Age 4 - 25% 
Age 5- 5% 


Waiting List: 5 
Staff; 1 - Supervisor 
1 - Teacher =CE 
1 - Teacher - Elementary Cchool 
2 - Assistants - Taking EC: training 
1 - Cook - part-time 
en ene leaning Jady - part-time oo 
Miss Marnie’s Day Nursery School 
2055 Hurontario St 


Miss Marnie 
Mississauga, Cnt, 


277-9015 
Open: 12 months; Mion to Fri; 7,30 a m - 6,00 p.m, 


Fees: $100, 00 ber month, 5 day day care 


635,00 " y 5 day nursery AM or PM 
S25, 00 ™ : 3 day nursery AM or PM 
$20, 00 " ” 2 day nursery AM or PM 


Transportation: 5 day-1 way ll, 00 per month 
-return $20,00'' " 
3 day-l way $7.00 " "! 
-return $12.00" ! 
2day -lway ¢5,00" " 
- return $8,00'' '! 


Miss Marnie's Day Nursery School - con't 


Capacity: 45 ( 25 day care =-20 Nursery School) 
Age Range: 2-5 
No. of Children: 80 
no age percentage breakdown~even distribution 
Waiting List: None 
Staff: Meets gov't requirements 
Most are fully trained 
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fueensway Manor Day Nursery Est. Sept, 1970 
2247 Hurontario ft Mrs, Payne 
Mississauga, Cnt. 270-1647 


Cpen: 12 months; Mon to Fri,, 7,15 am ~ 6, 00 p.m, 
Fees: $25, 00 per week 
Capacity: 70 
Age Range: Z-5 years 
No, of children; 70 
Age 22-20% 
Age 3-40% 
Age 4-20% 
Age 5-207, 
Waiting List: 6-10 Waiting period 3-5 weeks 
Staff: 1 Supervisor NNEBF 1é2yrs, experience 
7 teachers - ZCE or equivalent 


Nursery Schools: 





A.B.C. Nursery For The Handicapped Est, 1965 
2500 Mimosa Row Mrs, D, Peit 
Mississauga, Ont, 277-9258 


Open: Sept to June; Mon, to Fri, 9,90 am, toll,15 am 
1.15 om - 3,00 p.m, 

Fees: $15, 00 per month (sliding scale) 

Transportation included 
Capacity: 40 
Age Range: Infant to 5 years 
No. of children: 35 

Age 2 - 20% 

Age 3 - 50% 

Age 4 - 20% 
Waiting List: none 
Staff: 1 Director - Part time 

Supervisors Part time 
4 Assistant Cupervisors Part Time 
( 85 volunteers) 








Erindale-Sheridan Homelands (Mississauga 


Municipal Day Care 
NON= 


Erindale Sheridan Homelands (Mississauga) -con't 


Miss Marnie's Day Nursery ¢chool Ill Est. 1974 
St. Martin's Church, Erindale Miss Marnie 
3227 Valmarie St 277-9015 


Mississauga, Ont, 
Cpen: 12 months, Monto Fri, 7.00 a, m ~ 6,00 p.m, 
Fees: $100, 00 per month ~ 5 day day care 

to $20.00 per month -2 day nursery school 
Capacity: 45 (Day Care 20 - Nursery Echool morning only 25) 
Age Range: 2-5 
No, of children: Day care 15 - Nursery school - 17 
No age vercentage breakdown 
Waiting List: None 
Staff: meets gov't requixements 
| most are fully trained 
Nursery Schools: 


Centennial Montessori Echool Est. 1967 
Erindale United Church Mrs, John Platt 
1444 Dundas Cres 274-2948 


Mississauga, Ont, 
Cpen: Sept - June, Monto Fri,; 9-1l,20 a,m,; L- 3,30 pm 
Fees: $440. 00 per year 
Capacity: 25 
Age Range 2 1/2 - 6 (enrollment by age 4) 
No, of children: 50 
even age distribution 
Waiting List: signed up for next year 
Staff: 1/2 Directors - University, 1 year montessori 
3 teachers 
1 French teacher 
1 Assistant ( Music Trainin 


Christ Our King Nursery Cchool Est. Jan 1972 
2150 Dundas St W Mrs, A. Burns 
Mississauga, Ont, 823-1961 


Cpen: Sept - June; Mon to Fri,, 9-11,20 a.m, 3; 100-3, 30 pm, 
Fees: $28.00 per month - 5 days per week 
rei 00. " 3 days per week 
815,00. -* u 2 days per week 
Capacity: 60 
Age Range: 3 - 5 years 
No, of children: 60 ( not clearly reported) 


Waiting List - 4 for 3 year old group 
Staff: 1 Supervisor - 2C®% 

1 Assistant - tC 

1] Part time assistant ECE 





Erindale Nursery ¢chool, Inc, 
No report available 


sis Pe a re Ts : “ 


Q aoe School ( see last page) 


The Froebel Kindergarten (+ gradel & I) 


Hrindale Presbyterian Church Est. Sept 1970 
1560 Dundas St W Dr, Barbara Corbett 
Mississauga, Ont, 277-9371 


Open: Sept, to June; Monto Fri, 9-11, 30 am. 1.00 - 3, 30 p,m, 
Fees: $32, 50 
Capacity: 23 
Age Range: 3-4 
No. of children: 46 
Age 3 - 50% 
Age 4 - 50% 
Waiting List: 14 
Staff: 1 Director - Froebel XinQergarten Foundation 
Dr, of Education - U of T 
1 Assistant - in training at Sheridan 
1 Assistant 





Port Credit & Lakeshore (Mississauga) 
Municipal Day Care: 
Mississauga Day Nursery 
1023 Greaves Ave Mrs, Jean Buckner 
Mississauga, ‘Cnt, 274-4202 
Cpen: 12 months; Ifon to Fri, 7.15 a.m - 5,45 p.m, 
Fees: $20, 00 per month 
Capacity: 55 
Age Range: 2 1/2 - kindergarten 
No of children: 57 ( 3 subsidizzed) 
large % of 4 year olds 
Waiting List: 25 - 20 
fh Staff: 1 Supervisor 
6 Teachers ( certified) 
1 helper 
1 cook 


Private Day Care; NOCNE 





ROR nt 


Nursery Schools; 


Centennial Montessori School Est. 1967 
ct. Andrews Presbyterian Church Mrs, John Platt 
24 Stavebank Po ad 274-2948 


Mississauga, Cnt. 
Open: Sept -June; lion, to Fri, ; 9-11.20 am, 1-3, 30 p.m, 
Fees: $440, 00 per year 
Capacity: 25 
Age Range: 2 1/Z - 6 ( enrollment hy age 4) 
No. of children; 50 even age distribution 
Waiting List: Signed up for next year 
Staff: 1/2 Director § - University +1 year Montessori 
3 Teachers 
1 French teacher 


7 1 Assistant ( Music Training) 


Port Credit & Lakeshore ( Mississauga) 
Nuréery Echools: 


Church of St, Mark~- Lutheran Nursery Cchool Est. 1958 
130 Mineola Road E Mrs, M, Crofts 
MisSiisauga, Ont, 278-2122 


Cpen:Sept to June; Mon, to Fri, 9-1L 30 am, Lis - 3,45 bp. ™, 
Fees: $27, 00 per month 
Capacity: 25 
\ge Range: 3- kindergarten aga 
Yo, of children: 50 Mostly 3's - 41g 
Vaiting list: not revorted 
taff; Supervisor =CE 
Teachers :t0% 
No more than 10 children to one staff 
First Uiited Church Weekday Nursery 
151 Lakishore Rd W Mrs, Bolton 
Mississauga, Cnt 278-3714 
Cpen: Sept. to June; Monto Fri, 9,00 am -11,30am 
Tees: $28, 00 per month ( $25, 00 if a contributing church member) 
Capacity: 60 
Age Range: 3-5 
No, of children: 48 ( lost 7 to Jr. Xindergarten) 
Age 3 - 20% 
Age 4 = 328% 
Age 4 1/2 & 5 - 42% 
Waiting List - None 
Staff; 4 teachers ~ fully trained 
teacher - intraining _ 
Lynvood Nursery School, 
Lynvocd Church 
1465 Leda Ave 
Mississauga, Cnt, 
Cpen: Sept to June; Monto Fri; 900am-lk,30 am 
Fees: $25, 00 cer month 
vapacity: 21 
Age Range: 3-5 
No, of Children: 16 ( lost 5 to jr, kindergarten) 
No age percentage breakdown 
Waiting List: None 
Staff: 2 Teachers 
_1 helpe: 
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Port Credit & Lakeshore (iMississauga) -con't 





Nursery Schools; 
Mrs, Jackson's Nursery ¢chool 


1533 Carmen Dr Mrs, Jackson 
Mississauga, Ont, 278-3835 
Cpen: Sect. to June; Monto Fri, 9,00 am-Hl, 30 a,m, 
Fees: $25, 60 cer month 
Capacity: not reoorted 
Age Range: 3-4 
No. of children: 18 
No age percentage breakdown 
Waiting List: None 
Staff; not reported 
N. B. - closing June 1974 





Brindale Co-Op Nursery Cchool Est. 1974 

Council Ring Road 

Mississauga, Ont. Mrs, 3uuring 
278-7833 only AJM 
822-0422 


Cpen: Sept-June, Tues, Wed. Thurs, 1,00 - 3, 30 p,m, 
Fees: Not reported 

Capacity: 25 

Age Range: 3- 4 3/2 

No. of children: 25 

Waiting List - Yes 

Staff; Profession staff + mothers 


a as ieee 
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Bethesda United 
Church of Forest 
Glen 

3311 Fieldgate 
Mississauga, Ont 


Christ Cur King 

Lutheran Church 
2150 Dundas Et W 
Mississauga, Ont, 





re ae 


Clarkson Road | 
© resbyterian 
Church 

Box 188 

Clarkson 

Postal Station 
Mississauga, Ont. 


Ebenzer Rebrmed 
Church 

2438 Glengarry 
Mississauga, Ont 
Lakeview United 
Church 

1023 Greaves Ave 
Mississauga, Ont 





OT cm et yey an oe 


ot, Andreavs 
Preshyterian 
Church 

Port Credit, Ont, 








Fund to 
Volunteer Use of Space Cther 
Educational Services cervices 
cupplied _ No Fee Fee Chargec Loi... 
4 
no cA i 
£ 313 
2165 Pk ee Sena 
| Bethesda |C.G.1, 7. [Senior Citzen | Distress Line 
Mmergency Girl Guke | Clubs $850, 00 
vervice Group Take-A -Break 
Boy Scout |Morning Dis- | Emergecy 
Groups cussion Group} Aid 
Carmer Socj Nursery Sivol 
Board 
Meetings 
Cistress 
Line 
Volunteer 
‘Training 
FE 12: Se Soe ee ee 
eT Ecout Lay 
Grous Nursery 
Alanon 
‘Church  ——«é«CBBrrowe—ni® Nursery —* 
Community Pack ochool 
Volunteers 
(CCV) 
@mmunity 
Council 
(for Social 
_ffction) ssisidlhlipstncis 
Com-Info 


940, 00 
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Police - 
Vath Puread -2Y Care 
As Centre 

scout Grau 

Guides 

ae eran rous 

Sngle i/ohet Cubs, Brownies) Distress 
Club run | Young Wives Line 

by CAS | Club-AA-~ (1974) $50, 00 


Alanon, Al- Teen 


CHURCHES 




















MISSISCAUGA 
Volunteers Use of Space Fund To 
Church Educational Services _ Cther 
cupplied No Fee Fee Charged Services 
oie 
v 
‘mt GQ) 
A gy 
88 
a | 
ot, Andrews 
Presbyterian 
Church 
otreetsville 
ct, Martin's 
Farish 
3227 Valmarie Centre 
Mississauga, Ot x 


St. Peters 


Anglican Chirch 


St, Peters eme1 
cervice 





/rindale 
2150 Fowler Dr, rent 
Mississauga, Com Info Inter 






Church Comnwmity 
~ervices 









Suh 2 Com-Info & 
> 3 nter Church 
Commi ommunity 
‘ Services 
“ociet vmall Donatim 
heesting to each 
oster 
arent 
rroup for 
Ey tee 
iraining 
for Scout 
& Guide 
eader hi 





st. Ctephens-Cn G. GV, Guides | Cenior Citiz:en | C.C. V $60, 
The-Hill United ges ; ~iGrouos | Clubs Mistress 
Distriss Line : é a ale -tath 
Church x Boy~ Nursery School} Line $ 180 
998 Indian Rd Scout 
Mississauga jo rape seen Grouzs 
“treetsville SWAP COUT ins 
— = 7 ~ iNinette Club 
United Church Groups 
274 “meen St. S “ions 
Streetsville Club 
Mississauga city Skt 
red Cres 
Blood 
; ‘Clinics 
Trinity United | Stobicoxe Special , 
Church rahe Se 2+ Uke ae aA ae 
(iialton Br) FISt.&630. 


Malton, Miss, S40, 


: | | | 


CHURCHES “und to 


Other 
BRAMPTON Volunteers Use of Space cervices 
cervices 1973 


Church Educational Supplied No Fee Fee Charged 





Marriage 


Huttonville 
United Church 
Brampton, Ont, 





Girl Guides 
Brownies 


Citizenshio 
program for 
girls O-loyrs.| 









Redeemer 
Lutheran Churc 
Brarmalea Rd & 
Clark Slvd 
Bramalea 
Brampton 


St Andrews 
Pres>yterian 
Church 

44. Church St E 
Tar pron, Unt 






W PISH" 
Cccasional 
Meals for 

transients 











St. James 

Anglican Church 

3 Cathedral Rd 
Brampton, Cnt, | 
CALEDON 


Nursery 
school 
Guide Group 
occut Grouos 





CHURCHES: "Mothers! Rotary Bolton 
Bolton United Church memberg Morning Club Contact 
Church Visit in local Cut!! Centre-~ 
St. John's Nursing Homes; Brownies $100, 00. 
Castlemore, Staff for Bolton 
P.O Box 567 Contact Centre 
Bolton 
Lown of Caledon} | | peace ae 
C aledon Kast : Tyz . 3 ays Neeeinal 
U: .ited Church Sigma SC) Contributions 
Caledon, Cnt. Explorers 

CGIT 

(girls) 


Scout Grouss 


cCHRVICE CLUBS 
MISSISSAUGA CHAPTER, LO, D, =, ( Mississauga, Ontario) 


Consists of 22 volunteer members who raise money to help 
where hel» is needed, Annual budget is about $1500, 00, 
Their main focus is service and education, They have given 
support to Britannia School, education in general, Lakeshore 
Hosoital, the “cott Mission, the Mentally Retarded and 
Sheridan College, They also nelp a hospital and Indian 
settlernents in the north, 


BRAMPTCN 
Brampton Jaycees: 


This is not a service club, as such, although the community 
frequently benefits as they seek "' to develop the individual 
abilities, and stimulate the joint efforts of young men for 

the purpose of improving economic, social and spiritual 
well-being of mankind, "' 

A volunteer membership of between 40 and 60 raises money 
through local projects, They also look to industry for some 
financial sponsorship, Forecast Budget to March 30, 1974- 
is $12, 745, 00, 

Any funding to a group must be accompanied by Jaycee members 
who become actively involved in the service, For instance, 
they sponsor education in safe bicycle riding and a Bicycle 
Rodeo; supply coaches, managers and funds for amateur 
hockey and soccer, run pilot orojects in recycling waste, and 
provide scholarship funds, 


Bramalea Lions Club: 


A 65 member men's group committed to active service 

Within its own community in the form of time, labour and 
means, and to "' loyalty to community, country and the world 
in which we live', The Lions run local fund raising projects, 
With the money raised they sponsor minor sports associations; 
provide bleachers and equipment for recreational facilities, 
manpower and advertising for Red Cross Blood Donor Clinics, 
eyeglasses and hearing aids to needy people; help support a 
Ma:jorette and Drum Corps; anc present cash donations to 
volunteer health and welfare organizations, Their charter 
states that every dollar raised in the la must be 
spent on community betterment, 


—- 


BRAMPTON -con't 


Bramalea Leo Club; 
A service club for young adults aged 15 to 20, formed under 
the guidance of the Bramalea Lions Club. Their main goal 
is to provide services to benefit the residents of the Bramalea 
area, by getting involved in activities which require time 
more than any other resource, They have donated a wheelchair 
to the Civic Centre, helped finance camping for haemophiliacs, 
provided picnics for underprivileged children, This year's 
projects include visiting shut-ins and seniors, movies for 
children, and helping other volunteer agencies e.g, Red Cross 
and Cancer Society, 
This year they intend to raise $500, 00 within the community, 


Floral Rebekah Lodge, No, 369: 

Lo OQ F, 
The Rebekah Lodge is the women's division of the Independent 
Order of Cid Fellows, They crovide direct volunteer services 
to the community, e.g. by loan of wheel chairs and other 
equipment, working in Peel Manor tuck shop and on hospital 
auxiliary. They also work with the Salvation Army, Red Cross, 
Big Brothers, etc. 


Kinsmen Clut of Brampton: 
Fund raising projects are conducted by the club to suroort the 
services they offer, Annual service disbursements are 
$7000, 00, They operate monthly bingo games at Peel Manor 
for residents and guests, and hold an aster party for children 
at Peel Memorial Hospital; soonsor minor sports such as 
hockey and baseball, supply volunteer help to Blood Donor 
Clinics, and volunteers and financial aid to the Cystic Fibrosis 
Foundation, They also supply financial support for needy 
individuals when made aware of these circumstances e, g, - 
hearing aid for achild, They suvoly the manpower for the 
sale of Christmas trees from Charlestown, all proceeds 
going back into the home, 


Kiwanis Club of The Flower City, Brampton 
This club gives assistance on a volunteer basis to elderly and 
those on welfare for false teeth or glasses, One member is 
active in the Brampton Contact Centre, Material assistance 
is limited by a very small budget and each case must be 
considered according to available finances, 


continue, ..e-s 
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BRAMPTCN = con't, 


Federated Women's Institutes cof Cntario 
Brampton West Branch, Peel South District 
Snelgrove Branch, = eel North District 


The Women's Institutes, sponsored by the Ontario Department 
of Agriculture and Food, are an organization of rural women 
whose aim is to improve the life of rural people by education 


in home making, good citizenship, leadership, etc. 


They are 


not a service club, as such, but the members are very much 


involved in helping one another in time of need, In cases 


where growth of urbanization has taken over rural areas, 
programmes have become more community oriented, For 


example, nutrition, craft and hohby courses, etc. are open 


to the community; members promoted the establishment of 
Peel Memorial Hospital, single branches furnished rooms 
the hospital and groups of Branches donated equipment; 


in 


volunteers work on the Peel Manor Women's Auxiliary; and 
donations are made when possible to the hospital, the Manor, 


the Cancer Society and the Cntario Society for Crippled Children, 
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